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Membership Eligibility Dates

Gulf War/War on Terrorism

August 2, 1990to cessation of hostilities as determined by the U.S.
Government

Panama
December 20, 1989, to January 31, 1990

Lebanon and Grenada
August 24, 1982, to July 31, 1984

Vietnam War
February 28, 1961, to May 7, 1975

Korean War
June 25, 1950, to January 31, 1955

World War Il

December 7, 1941, to December 31, 1946 *
l1IVGLERX 1E&WNRIK XLMW ;EV )VE SRP]

World War |

April 6, 1917, to November 11, 1918

All Dates Inclusive
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"R XLl TEWX XLI 2EXMSREP ,IEHUYEVXIVW SJ 8LI %QIVMGE
'SVOWLSTW 'SRJIVIRGIW 7IQMREVW ERH XLI PMOI EX 2EXMSF
‘] GSRWXERXP] WXVMZI XS OIIT XLI 1IQFIVWLMIHEXIQ[E X LS XL
QER] VIGVYMXMRK ERH VIXIRXMSR XSSPW ERH QIXLSHW XLEX
MR XLMW KYMHI OIKMSRREMVIW XIPP YW SRI SJ XLI QEMR
QIQFIVWLMT [SVOIVW MR E XMQIP] QSXMZEXIH MRJSVQEXMS
QMRH [I LEZI HIZIPSTIH XLI 4SWX 1IQFIVWLMT 8VEMRMRK +YI
QERYEP

4EV X - 11 QHIRKWIINEPYEXMSR )UYEXMRK E 4S
4EVX -- 1IQFIVWLMT 6IXIRXMSR G6IRI[EPW

4EVX --- 7TTIGMEP 4VSKVEQW ©6IGSQQIRHEXMSRW
4EVX -: TYGGIWWIYP 1IQFIVWLMT

TEQTPI PIXXIVW TVSKVEQW HMEKVEQW ERH XIGL
(ITEVXQIRXW 4SWXW ERH (MWXVMGXW

%W TVSKVEQW GLERKI XLI KYMHI [MPP FI VIZMWIH 21 K°
2EXMSREP 11QFIVWIMW3 Guileg Cawdlse be downloaded from the Legion web site
at www.legion.org. -RJSVQEXMSR GSRXEMRIH MR XLMW KYMHI GSY
(ITEVXQIRX (MWXVMGX ERH 4SWX QIQFIVWLMT [SVOWLSTW
S8VEMRMRK +YMHI MW WYMXEFPI JSV EPP PIZIPW SJ 1IQFIVWLNM

Recruit Retain Reinstate

difference between the professional membership worker and the membership worker is
commitment and dedication. Commitment to a goal and the dedication to reach or even

The American Legion National Headquarters
PO Box 1055
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EXAMINATION

Every individual holding an office or committee chairmanship in the Post, County, District or
Department should be able to answer all or some of the following questions. These are but a
small sample of the questions one may expect from Legionnaires this coming year.

-J ER MRHMZMHYEP [MWLIW XS LEZI E VIWSPYXMSR FVSNMKLNWI|4SWXEXZSE]
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% TVSNIGX XS VIZMXEPM”I SYV TVSKVEQW

% TVSNIGX XS OIIT MR XSYGL [MXL OIKMSRREMVIW XLEX QSZI
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E /MGO E QIQFIV SYX SJ XLI 4SWX
F &EV XLI QIQFIV JVSQ XLI 4SWX
G *MPI [MXL XLI %HNYXERX SJ XLI 4SWX [VMXXIR GEYWLW B/GRGXWMVYT FS\WG E
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8 SV *

% QIQFIV SJ E 4SWX [LS XVERWIJIVW XS ERSXLIV 4SWX [MXSSYWK E JSVQEI
QIQFIVWLMT JIEVW MR XLI TVSGIWW
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;LEX MW XLI TVSTIV TVSGIHYVI XS FI JSPPS[IH F] E 4A8AVERRAIVF EIME KB XJ MEG
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8LI 4SWX 7I1VZMGI 3JIMGIV WLSYPH EHZMWI XLI ZIXIVER SQUXXEXHEISRVIW
6IKMSREP 3JIJMGI ERH WYKKIWX XLEX LI [VMXI E PIXXIVIE® XLEX SJIJMC
ETTVSTVMEXI JSVQW XS FI JMPIH

8LI 4SWX 7I1VZMGI 3JIMGIV WLSYPH WYTTP] XLI ZIXIVER [XIXXLXQlI ETTV
ERH JSV[EVH XLIQ XS XLI RIEVIWX :IXIVERW %HQMRMWXVEXMSR 6IKMS
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Y%YHQMRMWXVEXMSR
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'SQQERHIV ERH 2EXMSREP %HNYXERX MWWYI| EPP GLEVXIVW 'STMIW
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HIXIVQMRIW XLI RYQFIV SJ ETTPMGERXW RIGIWWEV] XS JSVQ E 4SWX

,JEHUYEVXIVW SR ETTVSZEP SJ XLI 2ZEXMSREP "'SQQERHIV ERH XLI 2EX
XIQTSVEV] GLEVXIVW JSV E TIVMSH SJ RSX PIWW XLER HE]W

% QIQFIV MR KSSH WXERHMRK SJ E TEVXMGMTEXMRK SVTEMIQORRREWTWM
XLVSYKL LMW LIV 4SWX
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8EOI E JI[] QMRYXIW ERH KMZI WSQI WIVMSYW XL S
S[IR QIVMGER OIKMSR 4SWX LI IZEPYEXMSR SR Xl1

[IPP MX JMPPW E PIKMXMQEXI RIIH MR XLI GSQQYRMX

TEVXMGMTEXI XLVSYKL MXW QIQFIVW MR QIERMRK
[LIVI MXW QIQFIVW VIWMHI &YX MMXERBIXWL KW RMERM X
MX QIERW XLEX [I WLSYPH EPWS FI EFPI XS QIEWYVI

QIQFIVWLMT WMXYEXMSR ERH TIVLET
[LMGL QMKLX FI HVE[MRK XLI QIQFIVWLMT JMKYVI MR

LIVI MW RS TVIGMWI WXERHEVH XS HIXIVQMRI X
TEKI EW E KYMH

]ISYV 4SWX ERH MJ ]SY EVI MR E PIEHIVWLMT TSWI
4VSZMHI E GST] XS XLI 4SWX 'SQQERHIV ERH 4SWX %|



POST RESPONSIBILITY AUDIT

4SWX LEW KSSH ]J]SYXL TVSKVEQW 4SWX MW E JVMIRHP] TPEGI XS FI

;LIR WGSVMRK XLMW SRI PSSO RSXSSRPWEXQEDI E WMRGIVI 1JIJSVX XS QE
ZEVMIX] SJ XLI TVSKVEQW ERH XLI @QMQFAWNSIIIP EX LSQI# 3V HSIW MX GE

QEREKIQIRX SJ XLI TVSKVEQW
7GsSviccccccccccccccccccce 7GsSviccccccccccccccccce

4SWX MW [IPP XLSYKLX SJ MR XLI GSQ
4SWX QIQFIVW EVI MRXIVIWXIH ERH EGXMZI

(SIW XLI TSWX LEZI ER 1JJIGXMZI TYFF
(SIW XLI TSWX SJJIV E ZEVMIX] TVSKVEQ XS HMWTPE] MXW EGLMIZIQIF
XLI IWMRWXW SJ E FVSEH WTIGXVYQ FTEVAHUMNMARQER GWUMMWMG TVSKVEQW#

7GsSvicccccccccecececcececececceccece reasvicecceccecceccccecceccccecceccecccce

4SWX MW E VIEP EWWIX XS XLI GSA@QWRMXJJIVW EGXMZMXMIW ERH JYRGX
JEQMPMIW

WYTTSVX ERH ZSPYRXIIV QERTS[IVIE WY GWBEBHXWZMXMIW [IPP TPERRIH
GSQQYRMX] TVSKVEQWS\WHRM XIEFGMPMXMIW
JYRH HVGBIYIMXWSR TVSKVEQW IXG #

7GsSviccccccececececcececcecceccecccc
7GsSviccccccececceccececceccecceccecceccecccecc

4SWX MW E GSQQYRMX] GIRXIV 4SWX GSRHYGXW VIKYPEV MRXIVIWXM

% HSA" IR GEVH TPH[INB]XEMRG@I FEE J%VI QIIXMRKW GSRHYGXIH EGG
'SQQERHIV LEZI E TVITEVIH EWIRHE#
GIRXIV TPERRIH MR GSRNYRGXMSR [MXL XLI C

7GsSviccccccececcecececccecceccecccce
7GsSvicccccccececcececececcecceccecceccccecccc

4SWX EMHW ZIXIVERW MR RIIH S3SUIPAVERWJIIV ]SYV WGSVIW JSV IEGL SJ
GLEVX SR XLI RI\X TEKI F] TPEGMRK E Gl

LMW IPIQIRX FIKMRW [MXL ER EEGIXNBMTVHEXIWMBBEMMRK GSPYQR JSV IEG

SJIMGIV ERH KSIWGSRBRWSRMRHKVIQIHMGEP

GEVI SJI LSWTMXEPMM"EXSEBW EWWMWXERGI GPEMQW N

IHYGEXMSR ERH XVEMRMRK IXG

7GsSviccccccececcecececceccecceccccecccce

Post Responsibility Audit
ASWX LEW E FYWMRIWWPMOI STIVEXMSR

GEXMRRRFIVW

WYFWXMXYXIW EGXMZMX] JSV TVSKVHWW E VOWREOREE XL I
GSRHMXMSR SJ TSWX VIGSVHW JMPIWsS&PYFVSSQ STIVEXMSR
IXG &IPS[ %ZIVEKI

% ZIVEKI
7GSviCCCCCCcCCcCcccCccccececcecececCCCyEszZI %ZIVEKI

)\GIPPIRX
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QIQFIVW

'SQQYRMX] EWW |
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MH XS ZIXIVERW

&EYWMRIWWPMOI §TIVEXMSR

*VMIRHP] EXQSWTLIVI

WXXMXYHI SJ GSQQYR|MX]

*YRGXMSRW JSV JEQMPMIW

4SWX QIIXMRKW

838%0 4378 7'36)

6EXMRK 7GLIHYPI JVSQ 8

(IEH

SXMENVP IRGBVIIINIVGMWI LEW FIIR T
RIGIWWEVMP] XS MRHMGEXI E UY
VEXMRK TSWXW EPXLSMWWL MX GE
QERRIV 8LI TVMQEV] TYVTSWI M
FIIZEPYEXMRK [LEX E TSWX MW
HSMRK [LIXLIV XLI TSWX MW JYF
JYRGXMSR [LIXLIV MX MW ER SVI
XLI TSXIRXMEP JSV EXXVEGXMRK
ERH [LIXLIV MX MW XVYP] E GSQC

X MW
[IEORIWWIW XLEX WLSYPH FI ZEP
PIEHIVWLMT MR FVMRKMRK EFSY:
MQTVSZIQIRXW
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Membership Program Check List

4SWX CccCccccccccccecceccece
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Does membership show growth potential of an active American Legion Post?

HVEWXMG HVST SUIJPIGAHMREKMBWX TFRMGRKVQ I[Q MIE W
SXLIV MW E WPS[ HIGVIEWI MR QIQFIVWLMT [LMGL MRH
QIQFIVWLMT 3XLIV VIEWSRWIMNEMRMWXKWE GLMEBW Hsl
SVKERMM"EXMSRW SJJINKNMGRK FIXXIV JEGMPMXMIW

EH 8l

VETLM

GW

Are renewals matching the number of attrition losses?

8LI EEKM EKI SJ E OIKMSRR]EEMW MW EFISYXN GER I\TIGX R
QIQFIVWIRMTHYBRS HIEXLW ,S[IZIV MJ ]SYV TSWX MW X
FI VITPEGIH XLVSYKL ER 1JJIGXMZI QIQFIVWLMT VIGVYM

S VIQE
XMRK T

MR LI
VS KV

Is the post attracting veterans from all war periods?
2EXMSR[MHI E FVIEOHS[R SJ 0IKMSRREMVIW F] [EV XMQ
'SVPH ;EV ERH JVSQ XLI ERHER JBASQIXMISHMIXREQ
OIFERStVIREHE 4EREQE ERH +YPJIVEEW;EV SR 8IVVSVMV

I TIVM
EV

V Q

5H W

Does the history of the post reflect a variety of people in its elective and
appointive offices? Is opportunity allowed for newer members to participate

in leadership roles of the post?
8LI XVEHMXMSREP %QIVMGER OIKMSR TSWX HMWXVMGX
XLVSYKL ZEVIMRK HIKVIIW SJ PIEHIVWLMT TSWMXMSRW

ERH HI
% TS

TEVX
VX WI

EPXL]
EQ

LS[W EF

QIRX W.
| SYPH S

Does the post participate in the Direct Renewal Notice program offered by
National Headquarters?

8LI (MVIGX B6IRI[EP 2SXMGI| TV SKMW&QisMirtos td MSppsik I ME R |
XLIMV QIQFIVWLMT VIR FEPW QERP]IH]EXYLI 2EXMSREP ,IE
,JJEHUYEVXIVW WXVSRKP] IRGSYVEKIW EPP TSWXW XS Y

\Y,

V1 XLM

N MQ T

[ SVXER

Are dues paid being monitored, and by whom?
8LI 4SWX %HNYXERX
VIWTSRWMFMPMX] SJ QSRMXSVMRK [LS LEW TEMH XLIMV
JMWGEP VIWTSRWMFMPMXMIW MRZSPZIH ERH XLI 11QFI
LS[ LMW LIV SRKSMRK VKSINRRKISR TVSKVEQ MW

[MXL XLI EWWMWXERGWESYHAH NAWXI1XQF

IVWLN

MT 'LEM

Does the post maintain and use a delinquent list?

8S XVEGBPWRE PMWXMRW [SSIYPUSMITQEX RXEMRIH JSV IE
1978 FI WSQI [E] XS QSRMXSV [LS LEW ERH [LS LEW RS
QIQFIVWRMER |

K FIIR

GSRX

EGXIH \

Does the post currently make personal visits or telephone delinquent members?

QIQFIVWLMT XS VIRI[ ;MXLSYX E XIPITLSRI GEPRIEWEF

QEHI

M1VWSR

EP Z

MW M X

them to bring new members into the post?
8IRW SJ XLSYWERHW SJ 0IKMSRREMVIW EVI
OIKMSRREMVI QSZIW MRXS ]SY
8LIWI EVI TEMH YT QIQFIVW [LS EVI IPMKMFPI JSV MQQI

QSZMRK EG

VSWW X

QE] LEZI FIIR ZIV] EGXMZI MR XLIMV TVIZMSYW 0IKMSR

TSWX

LI 9R

MXIH 7.
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Membership Program Check List

4SWX CccCccccccccccecceccece

Does the post receive Headquarters Post cards? Are these new Legion
members contacted? Who monitors the Headquarters Post transfer

referrals?

;LIR ]SY VIGIMZI ,IEHUYEVXIVW 4SWX VIJIVVEPW XVIEX
XLEX WSQISRI LEW NYWX NSMRIH 8LI %QIVMGER 0IKMSR
TVSFEFP] QSXMZEXIH XS KIX MRZSPZIH 'SRXEGX XLIQ
XS VIJIV SXLIV TVSWTIGXMZI 0OIKMSRREMVIW XS ]SY

-J XU
-RZMX

1[IV
I XLI

QS XM:
XS

Have community leaders, such as the Mayor, Chief of Police, etc., who are
eligible for the Legion, been asked to join?

'SQQYRMX] PIEHIVW EVI E ZEPYEFWI| ERMSYY\G T S XWK B S
VIWSYVGIW XS XLSWI WEQI GSQQYRMX] PIEHIVW 8LI] W
IPMKMEP |

R TSW

Have important centers of influence (business leaders, newspaper editors,

ministers, law officers, firemen, etc.) been asked to join?
"IRXIVW SJ MRJPYIRGI GSZIV XLI QER] TVSJIWWMSRW JS
LEZI E QIQFIVWLMT GSQTSWMXMSR VIJPIGXMRK XLI GS(Q
[EPOW SJ PMJI '"IRXIVW SJ MRJPYIRG

QIQFIVWLMT F] MXWIPJ QE] WTEVO MRXIVIWX JVSQ SXLI

YRH M
QYRM X

V GSQ(

R E G
] EVS

DYRM

SQQYRNM
YRH MX

K] PIEHI

Does this post exist for a reason? What programs does it sponsor, and do

it offer incentives to veterans who join?
%TSWX QYWX LEZI E VIEWSR XS I\MWX XLVSYKL %QIVMG
EXXVEGXW QIQFIVWLMT ERH FYMPHW FVMHKIW XS MXW
MRXIVIWX XS EXXVEGX QIQFIVWLMT

ER 01K
GSQQY

MSR T
RMX]

SWX TV
% TSV

Is the post interested in future gowth?

QIQFIVW XLIVIF] TVIWIVZMRK XLI TSWX ERH MXW TVSKYV\

EQW

Are post officials aware of circumstances that may baffecting their
membership and retention progams?

% ZMWMXMRK EWWMWXERGI XIEQ GER RIZIV LEZI IRSYK
EJJIGX XLI KVS[XL SV HIGPMRI SJ E TSWX *VSQ I\TIVMI
TVSFPIQW FYX XLI PSGEP TSWXMRK RISIGEIRVR IWBXMBI M

L XMQI
RGI Xl

XS J
LI XTE

RV AWH RIGX W J ]

PP] WX
Q QE] V

Are there organizations more successful than the Legion within the
community? If so, why are they successful and the post is not?

XS SJIWIX XLI MQTEGX SJ ERSXLIV KVSYT %XXIQTX XS
SXLIV SVKERM"EXMSR ERH XLIR TPER EGXMZMXMIW JE

HIJMR
GMPMX

[LEX
MW

EXXVE
SV TVS

Does the post have a newsletter for its membership? Does it have a public

relations officer and a functioning public relations program?

%VI TSWX TVSKVEQW TYFPMGM”IH MR E TPERRIH [E]#
ERH IZIRXW XLVSYKL E RI[WPIXXIV# 6IQIQFIV [I QYWX
XLWIYER] TYFPMG VIPEXMSRW TVSKVEQ -RXIVREP ERH

I\XITVR

EP

YV KVII
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Membership Program Check List

4SWX CccCccccccccccecceccece

Does the post communicate with the majority of its membership through any
means?

3RP] E TIVGIRXEKI SJ 0OIKMSRREMVIW [MPP FI TVIWIRX E
TYFPMGEXMSFEPPW. SIXG XS OIIT SYV XSXEP QIQFIVWLN
QIQFIVWLMT 7SQI JSVQ SJ GSQQYRMGEXMSR MW IWWIR

XMEP

X ER] T
1T QSXI

SWX

MZEXI

DIIXMR
H XS[E

Are new members initiated? Are they invited to the post, placed under the

el welcome?
%R MQTSVXERX WXIT MR RI[ QIQFIV VIGVYMXMRK WLSYP
FI [IPGSQIH MRXS XLI SVKERMAEXMSR ERH GSRKVEXYPE
%QIVMGER OIKMSR 6IQIQFIV JMV W& TWOQW WIWS\RMS RW F
MRMXMEXMSR GIVIQSR] MX WLSYPH FI GSRHYGXIH [MXL

QIQFIVW ERH QEOI XLIQ JIIP
XLIMV WTIGMEP MRXIVIWXW +IX XLIQ MRZSPZIH MR TS\

HFI E
X1TH SR

VX EGX

YWHWW
HMKRN

XLIM
MR E
1X] E

MZMX

ISV QI

FP MRM
HIGM)
V ER

RH MR

MIW

Are families made to feel welcome in this post? What activities may draw
more families?
1ER] RI[IV OIKMSR QIGBIXIW K| TEXXXYW FIGEYWI XLI] SJJI

QE] IRNS] (SIW XLI TSWX QEOI E WTIGMEP 1JJSVX XS M
IZIRXWH#

V EGXN
RGPYHI

1ZM X N
JEQN

MW XLI
NP] EG)>

Does the post offer a wide base of appeal to potential members? What

programs, evens, and community activities does it participate in?

2SX 1ZIVISRI MW MRXIVIWXIH MR &MRKS ,SVWIWLSIW 8
4SWX SJJIVW E [MHI ZEVMIX] SJ TVSKVEQW ERH EGXMZM
TVSKWERQGM. EW FS[PMRK ERH KSPJ XSYVREQIRXW LEZI L
XVEHMXMSREP 0IKMSR TVSKVEQW

PTIH O

XMIW X

S EX
T Q

KV E G X
QFIVW

Americanism, Children and Youth, Rehab,VAVs, etc.)?
8L1I XVEHWMDMXWBKXREQW SJ 8LI %QIVMGER 0IKMSR EVI XMQI
OIKMSRREMVIW ERH XLIMV JEQMPMIW FYX XLI GSQQYRM

QW XS X
SJ XLIMV EFMPMX]

XIWXIH

ERH

TSTYP

See Part IV of this guide for more information and guidance on these topicq
to assist you in your Membership Programs.




The Real Value Behind
Your Membership Card.

Sometimes You Just
Have To Brag A Little.

These figures are from justo /% of our Posts who reported their activities. Be sure to turn in
your Consolidated Post Reports to be counted in these figures!

Programs 2003-04 2004-05 2005-06 2006-07

VA &R

6ILERMXEXMSR GEWIW LERHPIH
)QIVKIRG] GEWI EMH

%:7 LSYVW HSREXIH

'EWL GSRXVMFYXMSRW XS :%:7

NATIONAL SECURITY

4MRXW SJ FPSSH HSREXIH
&PSSH HSRSVW

638" QIHEPW KMZIR

UNIFORMED GROUPS
'SWX SJ YRMJISVQIH KVSYTW

AMERICANISM

Boys State

&SI]W WTSRWSVIH

'SWX SJ &SIW 7XEXI

Baseball

2YQFIV SJ XIEQW

3XLIV XIEQW WTSRWSVIH

'SWX SJ EPP EXLPIXMG XIEQW
Boy Scouts

7TGSYXMRK YRMXW WTSRWSVIH
2YQFIV SJ 7GSYXW

'SWX XS %QIVMGER O0IKMSR 4SWXW
Education & Scholarship

2YQFIV SJ WGLSPEVWLMTW E[EVHIH
'SWX SJ WGLSPEVWLMTW
Community Service

,SYVW SJ GSQQYRMX] WIVZMGI
'SWX SJ GSQQYRMX] WIVZMGI

CHILDREN & YOUTH
'"EWL EMH XS RIIH] GLMPHVIR
"EPYIl SJ KSSHW XS GLMPHVIR

CONTRIBUTIONS

9RMXIH *YRH

6IH 'VSWW

'"ERGIV

,ERHMGETTIH 'LMPHVIR

%QIVMGER OIKEG] 7TGLSPEVWLMT

(SREXMSRWGLSPEVWLMTW

%PP SXLIV GLEVMXMIW

TOTAL CONTRIBUTIONS $ 7,786,998 $ 7,467,989 $ 7,608,333 $11,000,861




MEMBERSHIP MEMBERSHIP MEMBERSHIP

-X WIIQW ]SY EVI EP[E]W EWOIH XS MRGVIEWI JSYV QIQFIVWLWWMRK RSYQ
EP[E]JW GSQI FEGO XS QIQFIVWLMT

8LI VIEWSR JSV XLMW MW SFZMSYW MXLSYX QIXEIVW

[SYPH FI RS OIKMSR TVSKVEQW [S¥WKXHSYXXZ IQRGFZEWMGI_SR 'ETMXSKXLMPRP ;|
[SYPH FI RS EGGSQTPMWLQIRX MR EWWMWXERGI|I ERH WYXITERM RE&XNXIR/ E R
8LI %QIVMGER OIKMSR LEW VIGSVHIH GSRWMWXIRX EGGSQTPMWLQIRXW JS\

XMQIW ]SYV QIQFIVW EVI LIWMXERX XS EWO ZIXIVERW XS NABMRVELR M VLM
QSRI] ERH LMW XMQI (S ]SY RSX JIIP EW E OIKMSRREMVIERXGEERKKMDI ERK

XLIQ XS NSMR EWO XLIQ >
23;

VIl QMPPMSR
QIQFIVW XLIVI MW

% JEMV ERH IUYMXEFRBEV-S&WPPISIVERWLXW

%*PEK 'SHI

% ZMEEPI :% , IBWWWXIBVI

'SYVEKI XS JMKLX JSV E 'SRWKHEMRYWKSFREK %BOQWR 8 § EROM SR
4AIVWMWXIRX 1JJSVXW XS WIGYVI VIGSKRMXMSR ERHERWIERQIRX[RS
MPPRIWWIW JVSQ XLI 4IVWMER +YPJ ;EV

=SY GER XIPP XLI TVSWTIGXMZI OIKMSRREMVI EFSYX

8,) %$1)6-"%2 0)+-32 1%+%FIERMMGL GSRXEMRW YTHEXIW SR XLI WXEXYW SJ P

PMJI NTIVMIRGIW HYVMRK XLI [E
QYGL QYGL QSVI

8LI %QIVMGER O0IKMSR 1IQFIWFWIRHBRMN P ER EZIP HMWGSYRXW JSV FSXL )
QSXIP ERH VIRXEP GEV HMWGSYRXW [I]I GEVI TPER ERH XLE RMWGEBYRX
MRWYVERGI TPERW EWMIwWHABMRBEFSM QSANI KIRISVQEXMSR

%OQIVMGER OIKMSR OMJI -RWYVERGI 4PER
XLl GSYRXV] 2S[ SJIJIVMRK I\GMXMRK TPERW JSV QIQFIVW ERH XLIMV JEQ!

8LI %QIVMGER OIKMSR 1I[QMIZWKMZIVENVH | QIQFIV EGGIWW XS RIEVP] 0

KYEVERXIIW XLEX SYV QIQFIVW [MPP EP[E]W LEZI E JIPPS[ ZIXIVER RIEVF]
&YX QSVI MQTSVXERX EVI XL XLl PMJIPSRK

EX XLI 4SWX (MWXVMGX (ITEVXQIRX SV 2EXMS
WEXMWJEGXMSR SJ ORS[MRK XLEX N
[ EVI LIPTMRK SXLIVW PIWW JSVXYREX|I XLER SYVWIPZIW

%PP SJ XLI EFSZI QIRXMSRIH FIRIJMXW SJ QIQFIVWLMT FSXTXERXWHRENRXKIE
LMW STTSVXYRMX] MW IRLERGIH F] EHHMXMSREP FIRIJMXWR H JSQ N & SWWKL M

%X ]SYV RI\X 4SWX QIIXMRK IQTLEWMA”I XS ]SYV OIKMSRREMVIER XLEX
STTSVXYRMX] XS FI WLEVIH [MXL XLSWI RSR QIQFIV IPMKMKRI ZIXIWERW E R
XLIMV JEQMPMIW XLVSYKL XLI JSPPS[MRK TVSKVEQW



8VSST 7YTVABWEIW 87 8IQTSVEV] *MRERGMEP %WWMWXERGI
OIKMSR 6MHIVW JIVSIW XS ,SQIXS[RW

%WWMWXERGI XS RIIH] GLMPHVIR BERM WBMRKPMMPHVIR 4VSKVEQW

'SPPIKI 7TGLSPEVWLMTW XS ,MKL 7GYBRBPOFYYHIBRXBKVEQW

IXIVERW %YHQMRMWXVEXWSR :SPYBMREKAIVEMGMHI 4VIZIRXMSR 4VSKVEQW

&PSSH (SRSV 4VSKVEQ 7TTIGMEP 3P]QTMGW

,MKL 7GLSSP 3VEXSVMGEP "'SRXIWXLI %QIVMGER 0IKMSR %Y\MPMEV] +MVPW
&S]W 7XEXI ERH 2EXMSR 8LI 2EXMSREP )QIVKIRG] *YRH
%QIVMGER OIKMSR &EWIFEPP 8LI *EQMP] ZYX[SSAOX

.SF %WWMWXERGI 4VSKVEQW 8LI *PEK ,SRSV +YEVH

&S] 7TGSYXW 'YF 4EGOW )\TPSVIV BERWVEJI 8LI %QIVMGER O0IKMSR

*PEK )HYGEXMSR 4VSKVEQW (ITEVXQIRX 7I1VZMGI 3JIMGIVW

'VMQI 6IWMWXERGI
%WO XLIQ [LIVI XLIMV MRXIVIWXW PMI ERH SJJIV XLIQ XLI STTSVXYRMX] X

IWTIGMEPP]
MR XLI EVIE SJ QIHMBER®RIGHMGEP WXVIRKXL SJ XLI SVKERM"EXMSR MW WS M

The American Legion

ASK THEM

83 .3-2836)2);



PUBLIC RELATIONS

+1X % +SSH 4 ¢
3JIMGIV

AYFPMGMAMI )ZI
(S

%X %PP 0IZIPV

-R 8LI 1IHME
ITOPMIW 'EFPI

0IKMSR 2EQI
7IRXIRGI 3J 7X4

'EHMPPEG -R
'"EVHFSEVH &S\

6I[EVH 8LI 11H
OWW =SYV 7XSV,

SRSV 8LIMV (I

OWI 8LI 6MKLX
*SV )EGL 8]TI 3

IMPLEMENT
(SR X .YWX 8E
(S -X (S ;LEX =

VIOKR MKEERC T % Y X L

4VSZMHI 11ERN
V-RZSPZIQIRX

ERPEM M 2 S|
8: IXG

&1 '"VIEXMZI
R *MVW X

5V ]

&1 (MVIR X

0
&1 *PI\MFPI

%HNYWX 8S 'L
]J(SR X 'LERKI .Y
8LI 7EOI 3J 'LE
6EXLIV 'LERKI
BH R MIR/I W

*SVQEX
J 1IHME

DEVELOP

6I[EVH ;SVOI
SY 7E]

YRGSYVEKI 2
SASWYO]I VW % RH

I RIKEIMRXEMR ©
NXXMXYHI

JWXEFPMWL

OIEHIOM®H

LI 6MKLX 41

1EOI 7SQISRI
3JIMGIV YW
I 3V 7L1 W &l
%VSYRH % 05
3V &IGEYWI -
WEWEMSREFP
R K
*SV 8LI
(1ZIPST 8VYV

&YMP H WK IQ
3XLIVW

8LI 6MKLX .Sk

EDUCATE
V@YV 3[R 1IQFI

8LI 4YFPMG
I

03EM IFIEV *SVGI
211H 8S /RS ;LI
%Vl 7TIPPMRK %
ASPMAWIKVEQ
 MWXSV]

% 0 )\XIRWMS
+SEPW
0OIKMSR 'SPPIK

“R*MIPH 7YTTS
(MWXVMGX (I
2EXMSREP
S RVXRWEXMS |
% R
&INBEEM VO I W W S R
IRIIXMRK

4
N

X M[WPIXXIV
EZl % 4BERSY
1HXMRKW

LEX %VI =SY 4
/X LEX %VI =SY (4

7TGLSSPW 'SQ
+VSYZ8XI|RXYM B
TTIEOINRZMXI 8
8S =SYV 4SWX

\%
| E

W

X
LI

I1IQFIVWLMT MR 8LI QIVMGER OIKMSR MW E QEXXI

46-() MR
46-() MR
46-() MR
46-() MR
46-() MR

SVEHMXMSR
, IVMXEKI

%GGSQTPMWLQIRX

7TIVZMRK
&IPSRKMRK



MOTIVATION

- EQ EJVEMH XLI [SVH QSXMZEX HIXIVQMREXMSR XLEX [MPP EPPS|
XLMRKW XS QER] HMJJIVIRX TISTPIRGBSRXIV E WIXFEGO SV X[S ;

Motivate XVIQIRHSYW NTIVMIRGI @RWI FTV
1SXMZEXMSRYVRMWL [MXL E QS [LMGL [MPP EPPS[ YW XS EGGSQ1
MRHYGI ERH HIXIVQMREXMSR [MPP KIX XLI NSF H
7SQI TISTPI WE] QSXMZEXMSR M) ;I QYWX FI XSXEPP] SVKERMA It

QIQFIVWLMT GEQTEMKR [MXL E
KIX XLISYV TPER 8LI [SVH QSX EGGSQTPMWL WXKBEF WXJIYWXLE
JVSQ XLI GSQFMREXMSR SJ XLI [ TPER QYWX GSRWMHIV EPP EWTI
XS[EVH ]SYV KSEPW EW [IPP EW XMQI QEREKIQIRX
1SXMZEXMSR MW RSX E FMK V 8LIVI QYWX FI E '311-81)28 RSX
WSQIXMQIW FI YWIH XS WXMQYPE NSF FYX E XSXEP '311-81)28 SJ
WMQTP] WXEXBH VMKAS XKBBWWERH IW. QMWWMSR ERH KSEP S8LMW @SBRQMXQI
XLl TPER XLEX [MPP IREFPI ]SY : IRIVK] ERH [LEXIZIV IPWI MW RIG
4IVLETW XLI PEXI ;MPP 6SKIVW W WYGGIWWJYPP] ;I QYWX EPP F

ERH IJJSVX RIGIWWEV] [MXLSYX GSRWMH
WIPPMRK SV ER] SXLIV EGRBEMX]OE®WX RYX RSX PIEWX SV HRYEBTYW JMV\

PsSzlI FIPMMR [l QYWX LEZI4B%KSSSWMXMZI 1IRXEI
QYWX ORS[ [| [MPP EGGCRGTOEXKI XLI KS|
'] ORS[ SYV 2EXMSREP 1IQFIVWL ;I QYWX FI STIR XS WYKKIWXMSR'
ERH [I ORS[ XLI KSEPW SJ SYV (JPEWKXPIR XSS T ENKWXIMWGE XWH EFPWP MR XLI1 S
'SYRXMIW ERH 4SWXW -R SVHIV
MRVSEHW S1ERAQIK/MSR LEW QEHI ;I QYWX PSSO JSV ERH GVIEXI S
IXIVERW [MHS[W GLMPHVIR S MQTVSZI SYV TVSKVEQW [LMGL [l
TVSKVEQW JSV SYV GSQQYRMX] SYV KSEPW ;| QSW X IRIXYHWERPHK W

QIQFIVWLMT QYWX G SRDOM RWW DXMT WMISKLI VIZMWMSR JYVXLIVW XLI E
PMEPSSH SJ 8LI %OQIVMIGEREDWNMNKSRSEPW
WIRXIRGXMWAEXMSR IRSYKL JSV YW X WXPEMR SYMINSEPWYGGIIH MF

%W [I HMWGYWWIH MR SYV C [l QYWX LEZI
XLVSYKLSYX XLI ZEVMSYW VIKMS (IJMRMXI| KSEPW
[l QYWX LEZI 46-() ERH '311-81 'LEX MW ]SYM TKESVEXER R X
EXXEMRMRK SYV QMWWMSR ;I E "SYRX]
GSQQMXXIHTDSY XWERH EWWMW X (MW XV MG X
(MWXVMGX 'SYRX] ERH 4SWX MR 4SWX
QIQFIVWLMT GLEPPIRKI ;I EVI E 8MQIXEFPI 4PER SJ %GXMSR
ERH [MPP FI IZIR 4639()6 SJ 8LI % 'SQQMXQIRX 3VKERMAEXMSR
SYV S[R QIQFIVWLMT [LIR [I I\GII J,EVH ;SVO 3VKERMAEXMSR
QIQFIWWL]IEV ASWMXMZI 1LIRXEP %XXMXYHI
(IXIVQMREXMSR
8IEQ ;SVO

Qualities to Attain Success
-J ]SY PIEZI SYX NYWX SRI SJ XI

1l QYWX EPRQSKMZABIXIH F] E HIW GLERGIW SJ QEOMRK ]SYV KSEP
QIQFIVWLMT KSEPW 1 QYwWX FI  VIGMTI EPP SJ XLI MRKVMRMIRXW QY WX
XLI EGGSQTPMWLQIRXW ERH TV! EQSYRXW ERH IZIV]SRI [MPP WEZ:
O0IKMSR WS XLEX [I GER GSRZIHXXMWRKEMRK RXYWTMRAHE ER QIQFI\
FIPSRKMRK XS EPP TVSWTIGXMzI WEZSV XLI7T9PEZBYV

46-() MR 8LI %QIVMGER OIKMSR XLIVI MW E LMKL HIKVII SJ



MEMBERSHIP CHAIRMAN PLANNING GUIDE

%W QSWX SJ ]SY ORS[ XLI QIQFI\ %WO ]JSYVWIPJ [LMGL QIQFIVWLMT XSSPW |
%QVMGER OIKMSR LEW KSRI YT ERH MZI MR SFXEMRMRK RI[ QIQFIVW ER

QYWX GSRXMRYI XS KVSJ| %PXLS XLMW JIEV ;LMGL [IVI RSX# EW
EYKQIRXIH F] HMVIGX QEVOIXMRK 'SYPH ]SY LEZI HSRAPNS HEMWIXWIVI
MRGVIEWI EKEMR XLMW JIEV XLMW

YT RS]| 1 QYWXYWBRXMBRYS SY

QIQFIVWLMT TPER ERH WXEVX FIlI

QIQFIVWLMT JIEV MJ [I EVI XS EGLMIEIJISYX KMREZFBW Z | H #

%W SYV RYQFIVW KVS[ WS HSIW S =SY EW XLI 1IQFIVWLHEZI 'EBRVW PR

AMW QSWX GLEPPIRKQVNRKIVEWT TBERRM
SVKERMM"EXMIRHSQIR ERH [SQIR ZI> HIZIPSTQIRXIRSWWI TVSZMHIH XS E
FI [MPPMRK XS GSQQMX SYVWIBBW KGCGSYIFPWRKL @ LRXVSTV]ISWIRXSEPW ERH SFN
EVSYRH ERH WXERH We] retieimbar the Vet s
that no one forgets

-X MW E JSSPMWL XLMRK XS FIKMR
XLSYKIEISXIPIH LEW FIIR GVIEXIH JIWX
SR XLI TEWX ERH XLIR QSZI XLV:
JYXYVI

GSQTPIXMRK E XVYP] WYGGIWWJYF
PIEH XS GSRMWWRYMXWMBKILEZI XS
TMGXYVI

PLANNING/DEVELOPMENT GUIDE

8S FYMPH QIQFIVWLMT '"VIEXVWXLVII % WIR®I SJ GSQQYRMX] E[EVI

HIZIPSTQIRX XIEQW PSGEXMSR ERH TSWMXMZI GSR
% [MPPMRKRIWW XLVSYKLSYX
'SRXEGX XIEQ 4SWX FYMPH MXW QIQFIVXIMT TS
21 QIQFIV XIEQ HMWTPE]W ZMGAPMRERBYRGIQIR:
6IXIRXMSR XIEQ EHZIVXMWMRK FY]IVW [IXG ERH

% PEVKI TSXIRXMEP SJ TVSW
GSQQYRMX]
EGXMZMXMIW XLl 4SWX LEW WIP =SY XLI 1IQFIVWLMT 'LEMVQERRXWLSYPH

'LEMVQER S8IEQMR FYMPHMRK E PMWX SJ GSt

=SY [MPP WIPIGX JVSQ XLI 4SWX QIQFIVWLMFIMSIGIEXIH ERH GSRXEC

VIPME PMWX SJ GSRXEGX EVIEW QMKLX FI
QIQFIVW JSV XLI X[S VeT[|GMEPIX] SIEQW

ERH XIRXMSR 8IEQ LI 1IQFIVWLMT 'LEMVQER HIGMHIV\

%PP SJ XLI QIQFIVW SJ XLI X[S VWTIGMJIMG 4SWX IZIRXW XS LSRAWMKXMR XLI P
QIQFIVW SIRXEIGX 8IEQ HYVMRK XLI JIEV [LMGL [MPP FI S

8S IJIJIGXMZIPSRNWEIGXL&IEWX PIEF [LMGL E WQEPP HSREXMSR MW VIL
1SY EwW 1IQFIVWLMT 'LEMVQER IZIRX
HIZIPSTQIRX XIEQ[SVO XS XLI PSGE 8LI 4SWX PIEHIVW TVITEVI TPERYV
ETTPMGEFPI EVVERKIQIRXW JSV XLI 4SWX WTS
8LI KISKVETLMGEP FSVHIVW SJ XL IZIRXW WGLIHYPIH SR XLI 4SWX 'E
WLSYPH GSZIV XLI X\GEHEWR K& YMWSNRR INMYWR XW GSYPH FI
GQTPI\ "SRl ERH XLI MQQIHMEXI VIWMHIRXMEP RIMKLFSVLSSHW
SLIVI WLSYPH FI WSQI JIEXYVIW S. %QIVMGERMWQ 6EPP] *MVI[SVOW
EVIE [LMGL KMZI MX LMKL TSXIRXM % 7TUYEVI (ERGI
HIZIPSTQIRX WSQI SJ XLIWI JEGXSVW EVAMSWX 1IQFIVWLMT &VIEOJEWX (MRRIV
3TIR ,SYWI
'SRZIRMIRGI MR XVEZIFPRKMQI XS XLIMEWERER &MVXLHE] 4EVX]
WGLIHYPIH 4SWX IZIRXW % (ERGI
% /IMHW (E] ,EPPS[IIR '"EVRMZEP



% *YR 6YR 1EVEXLSR 'SQTIXMXBVRIR [LS EVI JVMIRHP] ERKLIRNS] XEPC

% 8VEGAYPP 'SQTIXMXMSR IWTIGMEPP] WXVERKIV@FIV 83IER'
% 8EPOMRK 'LVMWXQERW BYITESEIGEKXMPIW E PMWX SJ REQIW EHF
XLI OMHW JSV EPP IPMKMFPI TVSWTIGXW |

[LIR EWOIH 'SRAEGX GBERQYWI XL
8LI 1IQFIVWLMT 'LEMVQER_ SRWKAHPWMWIGN KYBWTIXEWXISVISYXW I GSR
BIEQMR [SVOMRK XLI IZIRX XS M 8LI6IXIRXMSRVBIG@EPMAIW MR T
WSPMGMX QIQFIVWLMT JVSQ ER] %QIVMGER OIKMSR QIQFIVW XS
TVBMEXMZI QIQFIV MW LIWMXER) QIQFIVWLMT MR 6L X URSXWKXS E BBIMESQ'
1IQFIVWLMT 'LEMVQER [SYPH E E PMWX SJ TSWWMFPI VIXIRXMSR
QIQFIVW SJ SRI SJ XLI X[S WTIG XS FYMPH ERRIYMP VQIRFEPW EW
TVSWTIGX ERH TVSZMHI MRJSVQE QIQFIV MRZSPZIQIRX ERH MRXI
XLI 4SWX 8LI TVSWTIGX XLEKHNS WRXM ROLM @8 VOX XN S/HE\H EMIXX LI JSPPS[MRK
JYXYVI 4SWX SZBREWKUWY RSQMF

GEWI QE] FI 7YVZI]W SJ QIQFIVWLMT GSQ

8LI 1IQFIVWLMT 'LEMVOEREBRHSMIQTVSKVEQW EGXMZMXMIW ERH WIVZI
FYMPH E PMWX SJ GSRXEGX QIX 7TIGMEP QIQFIV GSYTSRW
QIQFIVW MR XLI PSGEP 4SWX GS( 8IPITLSRI KVIIXMRKWL BRI [IPP

QIXLSHWISWISRXEGX TVSWTIGXW QMKLMXMWIGX 1EMP
A4SWX 2I[WPIXXIV
8IPITLSRI TLSRI FSSO WSPMGMXEXMSR
(SSX$SSVY EVIE GERZEWWMRK WSPMGQGHMPBRPM ISEGMEP )ZIRXW
OSGEP QIHME GLYVGL GMZMG JVESIYIFER RGP YFQFIV -MWMXEXMSR
RITWPIXXIV TSWX$VTWH MNTYHFRE(W |IXGLEWGEMHI 4VSKVEQ
OIXXIVW XS XLI )HMXSV 4SWX +VSYT 8SYVW
4YFPMG -RISVQEXMSR &SSXL 8EFPLI:ERIV 4VSKVEQ *EMV
7TTSRWSVWLMT SJ PSGEP =SYXL 7TSBE/XMWPBIEMDKLX (MRRI1V
A4SWX 7TTSRWSVIH 'SQQYRMX] 71VZMWeY\MPIKEWH BWGSKRMXMSR %TTVIGME
*EXLIV 7SR (BMYRRIXIV
1SXLIV 7SR (EYKLXIV (MRRIV

% 'MZMP (IJIRWI (MWEWXIV )QISKIRBYGGIWW SJ XLI [SVO SJ XlI
AVITEVWMHRBIWX I1IQFIVWLMT &YMPHMRK MW HMVIC
% 8IIREKI (VYK %FYWI 4VSKVEQ@J 4SWX QIQFIVW XS TEVXMGMTE.
SJIMGIVW XS EWWYQI XLI VIWTSRWMI
8LI 1IQFIVWLMT 'LEMVGEREGRXH SMMKPERM*"MRK ERH HMVIGXMRK .
HIGMHI SR E WTIGMJIJMG GQENMPGX QIKWYNEFRPNY W] XLI EQSYRX SJ M
HSS\MISSV XLI] WIX E WTIGMJIMC
YWMRK XLI GSRXEGX QIXLSHIERH JMREPP] XLI] HIGMH
[LMGL WIPIGXMSR SJ XLI PSGEP 45 Y% > % % ¢ 5%
MR YWMRK XLI GSRXEGX QIXLSH
;LIR EPP HIGMWMSRW LEZI FIIR 8LI 8IEQ 'SRGITX MW IUYEPP] EHE
'LEMVQER HMVIGXW X3dRXEBFO SEEWIEYMRX PIZIPW [LIVI JEV KVII
GSRXEGXW [MXL TVSWTIGXW EVI EZEMPEFPI JSV 8IEQ 1IQFIVWLMT
MRXMJIMIH ERH EWOIH XS NSMR XLGEBWX WIPIGXIH JVSQ XLI QER]
yLIR XISRXEGXQAIEY E TSXIRXME ERH WS SR
MW LIWMXERX SV WKW IR VEFISWIEG UIMWWXVMGX 8IEQ 1JJSVXW WLSY
OIKM$RMGL XLI] GERRSX ERW[IV FYMPHMRK QIQFIVWLMR MRI [(B® X SWXW
'LEMVQER EWWMKRW E QIQFIV S TSWWMFPI SV MR RI[P] GLEVX
WTIGMBPEQW XS QIIX ERH XEP(QIQFIVWLMT KVS[XL XS HIZIPST |
7TTIGMEPX] 8IEQ QIQFIVW TIVWYE ERH 8LI %QIVMGER OIKMSR LSQI
XLI] QIIX XS NSMR ERH WMKR XLIQ Y(MWRKWXMGXSWAIMGIVW WIPIGX
8LI2I[ 1IQFIV 8IWQPIGMEPMAIW | 'LEMVQER ERH XLI QIQFIVW XIS(MEXLI XLV
IPMKMFPI TVSWTIGXW XS NSMR X 7TIGMEP EXXIRXMSR MW KMZIR
8IEQ WLSYPH FI %QIVMGER O0IKM [SVOIVW JVSQ EGVSWW XLI (MV
QIQFIVWLMT (MWXVMGX PIEHIV
[LS LEZ| E [RSOMNORKS[PIHKI SJ 8LI 'LEMVQER HIGMHI XLI 4SWXW MR
OIKMS\RXW SVKERMMA"EXMSR TYVTSWJIXUNW XSY ]I OETRRHS |WEHHEAMXSLIM G ERPX W
TPERRMRK ERH SVKERMAMRK XLI IZIRXW




National Guard & Reserve Eligibility

LI 2EXMSREP +YEVH ERH 6IWIVZIW EVI VIUYMVIH XS QIIX XLI
XMQI JIHIVEP EGXMZI ZIXIVERW 8S FI IPMK MisPhaveXdetvélE X M S R
at least one day on federal active duty during any of the delimiting periodsWI1X JSVXL MR %
-: 7TIGXMSR SJ XLI 2EXMSREP "'SRWXMXYXMSR ERH IMXLIV L
WIVZMRK IMXLIV MR XLI 2ZEXMSREP +YEVH SV 6IWIVZIW SR JIHI

8LI OlI] XS HIXIVQMRMRK MJ E +YEVHWQER 6IWIVZMWX LEW FI1I
HYX] MW XLI SR XLI EGXMZEXMSR SVHIVW SJ XLI +YEVHW

SVHIVW &EWMG 8VEMRMRK ERH %YHZERGIH 8VEMRMRK SR JIH

8LI EYXLSVMX] XLI +SZIVRSV YWIW XS EGXMZEXI| XLI 2EXMSRE
SVHIVW M | ;ITOIRH (VMPPW ERHNéoh RRYEE RB\SEMRWRK 8 L8IL 6\WY

GSQTSRIRX XLI EYXLSVMX] XS EGXMZEXI| XLI VIWIVZIW JSV ;IlIC

O9WI XLI GLEVX FIPS[ [LIR HIXIVQMRMRK IPMKMFMPMX] JSV 2EX

Y0-+-&0) '3()7 232)0-+-&0) '3()7
National Guard SMXP I 7YFWIGXMSR 8HMXPI
Reserve SMXP I 7YFWIGXMSBRIXPISV 7YFWIGXMSR

LMW 7YFWIGXMSR [EW GVIEXIH JSPPS[MRK (IWIVX 7XSVQ X
8LMW MRJSVQEXMSR [EW XEOIR JVSQ 1MPMXEV] OE[ 'LETXIV

2SXI % (( [MPP FI MWWYIH JSV XLI XMQI SR JIHIVEP
GSQTPIXMSR SJ E WGLSSP [MPP FI MWWYIH [MXL E GLEVEGXI"

National Guard & Reserve Recruiting

21 QIQFIV EGUYMWMXMSR MW IWWIRXMEP MR SVHIV JSV YW )
XLMW MR QMRH SRI QEVOIX EVIE XLEX LEW KSRI ZMVXYEPP]
8LIWI QMPMXEV] SVKERMA"EXMSRW EVI PEGIH [MXL IPMKMFPI Z
QIQFIVW SJ 8LI WQIVMGER OIKMSR FYX LEZI RSX HSRI WS FI(
YRE[EVI SJ [LEX [ HS ERH LEZI HSRI SR FILEPJ SJ EPP ZIX
GLSWIR XS EJIJMPMEXI [MXL VIWIVZI GSQTSRIRXW HYI XS XLI |
QENSVMX] SJ 2EXMSREP +YEVH ERH 6IWIVZI TIVWSRRIP LEZI
VIWYPX XLI QIQFIVWLMT TSXIRXMEP MW KVIEX *VSQ XLI WX
ORS[ XLIVI EVI SZIV QMPPMSR ZIXIVERW ERH XLI GLEPPIRKI
VIGVYMX IPMKMFPI ZIXIVERW 3ZI1V XLI TEWX WIZIVEP ]JIEVW
MW FIGSQMRK QSVI ERH QSVI HMJIMGYPX ;1 QYWX PSSO FI]S
MW E TSXIRXMEP QEVOIXTPE®teglisXL E GETXMZI EYHMIRGI



1SVI SIXIR XLER RSX JSVQYPEXMRK E TPER MW XLI OB WX HM
XLSYKLX ERH TVITEVEXMSR QYWX FI ETTPMIH MR SVHIV XS LE
VIGSQQIRHIH SYXPMRI SJ XLSWI RIGIWWEV] WXITW XS IRWY
QIQFIVWLMT MR 8LI %QIVMGER O0OIKMSR

VMXIT E REXXIM 7XEXI %HNYXERX +IRIVEP EWOMRK JSV L
ETTVSEGL WYFSVHMREXI YRMXW 8LI FSH] SJ XLMW PIXX
[LIVI ERH [L] LMW PIXXIV WLSYPH MRGPYHI XLI WMKRE
SVHIV XS KIX XLI ETTVSTVMEX|I EXXIRXMSR ERH VIWTSRW|
XLMW QERYEP TEKIW

-HIRXMJ] PSGERMIRWEVQSVMIW MR ]SYV KISKVETLMG EVII
GSQTPIXI PMWX SJ YRMXW XLEX [IVI SV EVI GYVVIRXP]
(ITEVXQIRX ,IEHUYEVXIVW %PWS ]SYV (ITEVXQIRX %HNY
ERH 61WIVZI MRWXEPPEXMSRW [MXLMR ]SYV WXEXI

SVKERBW'IXLI HMWXVMGX PIZIP LI HMWXVMGX [MPP RSVC
HIHMGEXIH ERH EGXMZI JWXEFPMWL XIEQW XLEX EVI OF
HMWTPE] E JEZSVEFPI MQEKI SRESEMBBERIVMGERMPRMEIR
TVSQSXMRK SYV SVKERM"EXMSR MR E QMPMXEV] IRZMV SRK
JSV JYXYVI STTSVXYRMXMIW OIKMSRREMVIW [LS FIPSRK
GEYWI 7TSPMGMX XLIMV EWWMWXERGI [LIR JSVQMRK ]SY\

8LI MRMXMEBLOWRXEGXFI EGGSQTPMW LFst MR BSIRKX BV XS
(MWXVMGX 'SQQERHIV XS XLI 'SQQERHIV SJ E WTIGMJIMC
HMWGYWW E HEXI ERH XMQI [LIR ]SY ERH ]SYV XIEQ G
%QIVMGER OIKMSR 3TIVEXMSR 3YXVIEGL %X XLMW TSM
MR XLI HSSV =SYV PIXXIV WLSYPH QIRXMSR NYWX E JI]
FIRIJMX XLI GMXM”AIR WSPHMIVW MR XLMW YRMX )\EQTPI
HMWGYWWMRK % FIRIJMXW 8VSST 7YTTSVX 7I1VZMGIW
8IQTSVEV] *MRERGM ESecoatv \E R WOREBMRGIE PXGSRXEGX GSYPH
ZMWMXMRK XLI YRMX ERH XEPOMRK [MXL XLI JYPP XMQI
JEGL YRMX LEW EX PIEWX SRI TIVWSR [LS [SVOW MR XLI Y
SJ XMQI E PIXXIV EHHVIWWIH XS XLI 'SQQERHIV SEXIPMRNM
XLMW STTSVXYRMX] XS TVSQSXI ]SYVWIPJ ERH 8LI %QIVM
XMQI TIVWSR LEW HMVIGX GSQQYRMGEXMSR [MXL XLI 'SQt
VETTSVX 3RGI ]JSY LEZI QEHI XLI ETTSMRXQIRX XS QIIX
FIKMRW

SLI_ TVITEVIEXMERI ETTSMRXQIRX =SYV TVIWIRX®IXMSR
minutes MR PIRKXL LMW MRGPYHIW XLI [EVQ YT WLS[MRK
ERH ERWI[IVW JRWYVI ]JSYV XIEQ ORS[W XLIMV QEXIVMEP
HYVMRK XLMW ETTSMRXQIRX =SYV TVIWIRXEXMSR WLSY|
QIQFIVW SJ XLI YRMX

&1 TVSQSX XLI ETTSMRXQIRX4VEQIXSQAIX4VSQTX 1MPMX
ZIV] XMQI GSRWGMSYW ERH GSRWMHIV XEVHMRIWW EW E
 MKLPMKLX XLI FIRIJMXW SJ TVIWIRXMRK MRJSVQEXMSR
TVIWIRX 8L %QIVMGER OIKMSR XS XLI QIQFIVW SJ XLI YR
SYV JSSX MR XLI HSSV WS HS RSX WXEXI XLI TYVTSWI
(S LEZI FVSGLYVIW ERH LERF




[MXL XLI '"SQQERHIV FVSGLYVIW ERH QEXIVMEPW EVI
,(TEHUYEVXIVW 8LIWI [MPP VIMRJSVGI XLI RIIH JSV YW X.
YWYEPP] PSSOMRK JSV WTIEOIVW XS TVIWIRX MRJSVQEX|
TPER XLI XVEMRMRK WGLIHYPI WIZIVEP QSRXLW MR EHZE
ER STTSVXYRMX] MQQIHMEXIP] &I TEXMIRX 8LI TYVTSW|

4PER XLI JYRWRWKVI ]SY LEZI XLI VIWSYVGIW ERH QERTS[IV R
WYGGIWW % [IPP XLSYKLX SYX EKIRHE [MPP TVSZI XS
%WWWMKR [JSYV XIEQ WTIGMJIJMG HYXMIW XS TIVIJSVQ HYV
WOMPPW 4PER XS LEZI ER MRJSVQEXMSR XEFPI EX XLI
ERH FVSGLYVIW EFSYX 8LI %QIVMGER OIKMSR ,EZI E WM
EHHMXMSREP MRIJSVQEXMSR LMW VSWXIV WLSYPH MRC
EGXMZI HYX] IXG LMW MW MQTSVXERX JSV JSPPS[ YT
XLI TVSKVEQ ]JSY EVI TVIWIRXMRK 8LMW QYWX FI WYGGIV
XS VIXYVR

WNIGY XTI XLI (BIREV OIKMSR EXXMVI [MXL GET LMW [MPP
OIKMSR ERH [I [ERX XS FI VIQIQFIVIH &l TVSIJIWWMSREP
%KEMR FI TVITEVIH JSV UYIWXMSRW EHHVIWWIH F] QIQFI
XLI] QE] GSRXEGX ]JSY ERH [LIVI 8LI %QIVMGER O0OIKMSR
MRZMXEXMSR JSV XLIQ XS ZMWMX E PSGEP TSWX EX E TVI

SUGGESTED EVENT SUGGESTED TIME
71RH 3JJ ;IPGSQI ,SQl %W SGG
JEWXIV )KK ,YRX LEZI XLIQ FVMRK XLIMV GLMPHYV
*PEK 4VSKVEQW YR
.YPI""IPIFVEXMSR .YP]

' IXIVERW (E] 2FIQFIV
SLEROWKMZMRK (MRRIV 2SZ
'LVMWXQEW (IGIQFIV

3TIR ,SYWI *VII JMRKIV JSSH ERH WSJX HVMROW

(S E GVMXMMW WLSYPH FI EGGSQTPMWLIH EW WSSR EW
[LEX [IRX [IPP ERH ER] EVIE XLEX QE] RIIH MQTVSZIQIR
TVIZMSYW INTIVMIRGIW LIPT YW XS WXVIRKXLIR SYV WOM
XMQI

Recruiting Active Duty Military

%RSXLIV EVIE MR [LMGL [I GER TYVWYI RI[ QIQFIV @EBVYENMNW M ;
8LIWI MRWXEPPEXMSRW SJJIV YW XLI STTSVXYRMX] XS TVIWII
8LI JMVWX UYIWXMSR ]SY EVI TVSFEFP] EWOMRK ][JSYVWIPJ M

PI KYMHIPMRIW PMWXIH JSY GSY
SJ XLI LYVHPIW PSRK FIJSVI ]SY VIEGL XLIQ 8LI FEWMG TVSG



A4VITEVI E YRHXMVXLI WMKREXYVI SJ XLI (ITEVXQIRX 'SQf
'SQQERHIV SJ XLI MRWXEPPEXMSR WXEXMRK XLI [LS [LE>
SJ XLMW PIXXIV QYWX FI TVIGMW | % VIGSQQIRHEXMSR M
7IVZMGI 3JIMGIV XS EHHVIWW XLSWI QIQFIVW [LS LEZI
%RSXLIV STXMSR QMKLX FI XS VIUYIWX TIVQMWWMSR XS !
SJ XLI 'SQQMWWEV] ERH 4SWX )\GLERKI &EWI )\GLERKI JI
YWI EW E VIEWSR HS RSX WXEXI ]SYV VIEWSR MW JSV XL|
%QIVMGER OIKMSR EW E FIRIJMX ERH SV VIBWSYEIXGWM S K S
3YXVIEGL

3VKERBXI(ITEVXQIRX SV (MWXVMGX PIZIP )WXEFPMWL X
%QIVMGER OIKMSR TVSKVEQW ERH HMWTPE] E JEZSVEFPI
MQTSVXERX GSRWMHIVEXMSR WMRGI ]SY [MPP FI TVSQS:
IRZMVSRQIRX ERH JMVWX MQTVIWWMSRW EVI SIXIR PEWX
]SYV (ITEVXQIRX [LS EVI IMXLIV EGXMZI HYX] QMPMXEV]
0OIKMSRREMVIW GSYPH TSWWMFP] TVSZMHI MRWMKLX SV E
XLIMV EWWMWXERGI MR XLMW IRHIEZSV 8LI] QE] FI EFPI
HSSV SV X[S

4PER XLI NRRXVI ]SY LEZI XLI VIWSYVGIW ERH QERTSI[IV F
WYGGIWW %WWMKR ]JSYV XIEQ WTIGMJIMG HYXMIW XS TIV
[MXL WOMPPW 4PER XS LEZI ER MRJSVQEXMSR XEFPI
PMXIVEXYVI ERH FVSBRYVIWSWXEZIJEVWMSWI [LS QE] [
MRIJSVQEXMSR LMW VSWXIV WLSYPH MRGPYHI REQI EI
MQTSVXERX JSV JSPPS[ YT TYVTSWIW

WIGYXIT XLI TPHREV 0OIKMSR EXXMVI [MXL GET &1 TVSJIIW\
TVIWIRXEXMSR ERH JSPPS[ YT [SVO &l TVITEVIH XS E
TVIWIRXEXMSRW SV XLSWI UYIWXMSRW XLEX QE] GSQI YT
LS[ XLI] QE] GSRXEGX ]SY ERH XLI PSGEXMSRW SJ %QIVM(
ORS[ LS[ XLI] GER KIX EHHMXMSREP MRIJSVQEXMSR 8LMW
E XSSP JSV JSPPS[ YT (ITNRHMRK SR ]JSYV EYHMIRGI ]S
JSV XLIQ XS ZMWMX E PSGEP 4SWX STIR LSYWI X]TI SJ EC

% GVMWMSBYPH FI EGGSQTPMWLIH MQQIHMEXIP] EJXIV XLI
ERH ER] EVIE XLEX QE] RIIH MQTVSZIQIRX OIWWSRW PIE
YW XS WXVIRKXLIR SYV WOMPPW ERH QEOI YW QSVI 1JJIG.

SERVICE FIRST!

MEMBERSHIP WILL FOLLOW!



DEVELOPMENTAL PLAN FOR POST MEMBERSHIP REVITALIZATION

REVITALIZATION OF EXISTING POSTS

ARE YOU SATISFIED WITH WHAT IS HAPPENING IN YOUR POST?

%PP TSWXW LEZI VIEHMP] EZEMPEFPI MRHMGEXSVW XLEX QE]

(SIW ]SYV 4SWX QIIX VIKYPEVP]#
'ER ]SY JMRH QIQFIVW [MPPMRK XS EWWYQI SIIMGIW?

%VI XLIVI ER] RI[ QIQFIVW NSMRMRK#

-W KEQFPMRK ER EWWIX SV HIXVMQIRX XS XLI [IPP FI

,EZI RI[] TVSKVEQW FIIR WXEVXIH# %VI SPH TVSKVEQ

-W XLI MQEKI SJ ]SYV 4SWX HIXIVMSVEXMRK MR ]SYV

%Vl TSWX EGXMZMXMIW TVSZMHMRK JSV GYVVIRX PS(
(SIW ]SYV 4SWX LEZI E QSRXLP] FYPPIXMR RI[WPIXXIV SV [IF

QUTLINE

%TTSMRX E GLEMVQER XS SVKERM”I ERH HMVIGX XLI 4SWX
'SRWMHIVEXMSRW

, LEX UYEPMIMGEXMSRW WOMPPW HSIW XLMW TIVWSR
(SIW XLMW TIVWSR LEZI ER MRWMHI XVEGO XS OI] GS¢
(SIW XLMW TIVWSR TVIWIRX E JEZSVEFPI MQEKI SJ 8L
-W XLMW TIVWSR SVKERMAIH# 1SXMZEXIH# [/RS[PIHKI

I @ T m

7IPIGX XIEQ QIQFIVW

E ,S[ QER] QIQFIVW RIGIWWEV] XS GSQTPIXI XLMW XEWC
F (IXIVQMRI XLI TEVX VSPI IEGL QIQFIV [MPP TPE]

G (IXIVQMRI MRHMZMHYEP WOMPPW RIGIWWEV] XS LEZI

H ;LEX HSIW IEGL SJ XLIWI QIQFIVW ORS[ EFSYX XLI XE



*EGX JMRGBRRIKEGX OI] GSQQYRMX] PIEHIVW MR XLI XEVKIX E

J\EQTPIW QE] FI FYX EVI RSX PMQMXIH XS

E 1E]SV 'SYRX] 3JJMGMEPW

F 'LEQFIV SJ 'SQQIVGI

G 4SPMGI *MVI (ITEVXQIRX 'LMIJW

H 4VSQMRIRX & YWMRIWWQIR &EROIVW 7GLSSP 3JIJMGM

I IMPMXEV] -RWXEPPEXMSRW 2EXMSREP +YEVH SV 61W

4VMSVMXM”A MRISVQEXMSR GSPPIGXIH HYVMRK JEGX JMRH|

E (1 JMRI RIGIWWEV] XEWOW XS FI GSQTPIXIH

F WWWMKR XIEQ QIQFIVW WTIGMIMG XEWOW

G JWXEFPMWL E XMQIPMRI JSV XEWO GSQTPIXMSR
H 7TGLIHYPI JYX

7GLIHYPI JSPPS[ YT QIIXMRK W [MXL OI] GSQQYRMX] PIEHI\
TVSKVIWW 'SRZI] INGMXIQIRX ERH FYMPH MRXIVIWX HYVMR
VIGSQQIRHEXMSRW MR WIPIGXMRK E QIIXMRK PSGEXMSR EF
GSQQYRMX]

1EVOIXMRK 4VSQSXMSREP

E 7TSPMGMX PSGEP RI[WTETIVW XS ERRSYRGI XLI JSVQE
STTSVXYRMX] XS WIX XLI HEXlI XMQI ERH PSGEXMSR ¢
%PWS MRGSVTSVEXI QIQFIVWLMT ERH VIGVYMXMRK N
2SXI (SREXIH WTEGI QE] RSX FI EZEMPEFPI WS ]SY \
XLMW WTEGI XS IRWYVI XLI MRIJSVQEXMSR MW HMWXYV
WYVVSYRHMRK EVIE SV WYFQMX EW E 1IHME 4VIWW 6

F 'SRXEGX PSGEP VEHMS ERH XIPIZMWMSR WXEXMSRW
%WRRSYRGIQIRXW 47%W '"EFPI 8: GSQQYRMX] FYPPIX
ISYV QIWWEKI JVII SJ GLEVKI

G '"VIEXI ERH HMWXVMFYXI JP]IVW ERRSYRGMRK ]SYV TP
HYVMRK TIEO XMQIW EVI MHIEP PSGEXMSRW XS HMW
QIVGLERXW [MPP YWYEPP] HMWTPE] JP]IVW MR XLI [M
STTSVXYRMX] XS KIX EGUYEMRXIH [MXL XLIQ ERH XS °
%QIVMGER OIKMSR &I IRXLYWMEWXMG LSRIWX ERH

-RMXMEP 111 XMRK

E &l TVSIJIIWWMSREP I\GMXIH ERH MRJIJSVQEXMZI )QTLE
=SYXL 4VSKVEQW *PEK )HYGEXMSR &S]JW 7XEXI IXG
SJ QIQFIVWLMT



F ,EZI WYJIMGMIRX UYERXMXMIW SJ PMXIVEXYVI ERH LE
VIGSQQIRHIH PMWX SJ FVSGLYVIW PMXIVEXYVI SR TI

G &l TVITEVIH XS VIWTSRH XS UYIWXMSRW 7LS[ XLI EX
FIRIJMX XLI GSQQYRMX]

H (IXIVQMRI E TPER XS GSRHYGX JSPPS[ YT ETTSMRXQII

I 4VSZMHI E QERRIH MRIJSVQEXMSR XEFPI MR XLI VIEV ¢
WLSYPH FI EZEMPEFPI JSV XLSWI [LS [SYPH PMOI EHH
SRI SR SRI HMWGYWWMSRW

J %RRSYRGI XLI HEXI XMQI ERH PSGEXMSR SJ XLI RI\X
JRGSYVEKI XLIQ XS FVMRK XLIMV JEQMPMIW ERH SXLI

'SRXMRYI XS FYMPH MRXIVIWX MR ERH EVSYRH XLI XEVKIXII
XLI RINX WGLIHYPIH QIIXMRK

'SRHYGX E WIGSRH QIIXMRK

E 'VIEXI E RIITH ERH FYMPH E WIRWI SJ YVKIRG] MR VIZM
ERH TSXIRXMEP FIRIIJMXW

F -RZM X1 IPMKMFPI ZIXIVERW XS NSMR ERH FI E TEVX S.

G %RRSYRGI E HEXI ERH XMQI JSV ER SVKERMM"EXMSREF

6ITIEX ER] SJ XLI EFSZI WXITW ERH SV EHH SXLIVW EW RI¢

With You And The Help Of Others A
100% Membership Goal Can Be
Achieved!



(SAMPLE FLYER)

PEARCE-KELLER POST No. 17
()4%681)28 3* /[%27%7

1G'EPP 6SEH
1%2,%88%2 /%27%7

THE AMERICAN LEGION FAMILY WHICH CONSISTS OF THE AMERICAN LEGION,
THE AMERICAN LEGION AUXILIARY AND THE SONS OF THE AMERICAN LEGION
HAS BEEN AN ESTABLISHED PART OF THE MANHATTAN COMMUNITY SINCE
1919. IN OUR EFFORTS TO CONTINUE TO CONTRIBUTE TO ALL VETERANS AND
THE COMMUNITY IN GENERAL WE SUPPORT THE FOLLOWING PROJECTS:

%ZIRYI SJ *PEKW ERH &YVMEP 4FHK [7%3SVEKEMEXMSR (E]

&EWIFEPP TTSRWOWVPW ERH &S]W 7XEXI
EMWGYMX'AMEKY I
8&EPPTXMQMWX 'SSOMIW JSV :% ,SWTMXEP
4VS 'SPIKMSR %Y\MPMEV] 1IQSVMEP (E] %GXMZMXMIW
OIKMSR %Y\MPMEV] IXIVERW (E] %GXMZMXMIW
OIKMSR %Y\MPMEV] "LETIP SJ *SYV 'LETPEMRW
OIKMSR %Y\MPMEV] /' 79 &EWMG 'ERGIV 6IWIEVGL
+MVPW 7SN XFEPP
&EWIFEPP 7TGLSPEVWLMTW *PEK (E] 3BFWIVZERGI
& E WFECH K'IM X ] 7TTSRWSV SJ WXEXI %QIVMGER OIKMS
&S[PMRKHW OIEMNSIZMHI XVSTLM#WY XL &ERUYIX
&S[PMRK &S]W ERH +MVPW 7XEXI &ERUYIX

&S] 7GSYX '"EQT *YRH
'EHIX OE[QIR %GEHIQ]
1IQFIV 'LEQFIV SJ 'SQQIVGI %RRYEP ,EQ ERHH &IER *I
11QFIV )EWXWMHI &YWMRIWW %WMEBEBWMEXM SRRZIRXMSR 4EVEHI
'"ERXIIR &SSOW JSV [ IXIVERW ,SHRRMEFFP OMFVEV] &SSO 7EPI
1IQFIVW HSREXI XMQI MBYVTWIFPHG& BMBRK %[EVHW
'LVMWXQEW KMJXW JSV % ,SWNRKEPXITEXMIRXMQIW [IIOP]
1IQFIVW TYVGLEWI ERH WIPIGXT7'EXYWWDEQP R KIMX X\ RIGVJSV QIQFIVW
JEQMP] QIQFIVW SJ :% ,SWTMXERSVEEYMPRXWR XS XLI ;EPP
4SWX *EQMP] %WWMWXERGI DEFKYBEBQV IXIVERW FIRIIJMXW
*PEK )XMUYIXXI]I 4VSKVEQ JSV WEQISYYPAER OIKMSR 'LMPH ;;IPJEVI 4V S
BVEXSVMGEP WGLSPEVXWYLMRXIXWS OROQERNMIK BPEWVWIWHMGEP )UYMTQIRX
4STW 'LBBMRILEXXER ,MKL 7GLSSPERLEXXER )QIVKIRG] 7LIPXIV
7TTIGMEP 3P]QTMGW 2EXMSREP 9 7 3
7TYRJIPS[IV 'PYF ,SQIQEOIVW %Y\MPMEV] )QIVKIRG] *Y
SVERWMIRXW %MH XS :IXIVERW:EPPI] *SVKI 7TMVMX SJ =SYXL '"EQT

In our efforts to continue the established programs and to add new ones we invite those who qualdy
join The American Legion Family. At this time, there are an estimated 2,000 veterans in the
immediate area who qualify for our organization.

The American Legion meets on the first Monday of the month at 7:30 P.M. and the American Legion
Auxiliary meets on the third Monday of the month at 7:30 P.M. You are invited to attend our
meetings and if you have any questions, please call 776-4556.



NOTES




PART Il
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RETENTION AND
RENEWALS




MEMBERSHIP RETENTION

8LI 6IXIRXMSR 8IEQ LEW EPVIE 8LI TYVTSWI SJ XLI 4SWX GSC
SRI SJ XLI XIEQW XS FlI IWXEFP| XLIVI MW E VIEWSR XLI QIQFIV H
TPERRMRXKI ERHQHR X WIGXMSR
ZMWMX PIXXIV SV TLSRI Gl
% PMWXMRK SJ WSQI SJ XLI ZE" QIQFIV XLI IEWMIWX QERRIV
EPWS PMWXIH MR XLl WEQI WYFNIGX ENWYEWFYX EW TEVX SJ ER SZIV
EPP 4SWX (MWXVMGX (ITEVXQIR)
JSPPS[MRK QYWX FI GSRWMHIVIH -J XLIVI MW E TVSFPIQ MX G
QIQFIV [MPP SRGI EKEMRIRBISQI ER
(MVIGX 6IRI[EP RSXM@EBMPILMGL SBVALI 4SWX SV EX PIEWX VIRI[ LMW
QIQFIVW HMVIGXP] JVSQ 2E

[IVI RIZIV QIERX XS VITPEGI %W ]SY GSQQYRMGEXI [MXL

JVSQ 4SWX QIQFIVW MR XLI 6 QEOI ER 1JJSVX XS KIX LMQ 1
RSXMGIW EVI QIERX XS WY SRI SJ XLI QER] EGXMZMXMIW SV TV
QIQFIVWLMT VIRI[EP 1JJSVX\

1JISVXW XSXXMWABWX 1IQFIV’ OEWX FYX HIJMRMXIP] RSX BLEWX VI
B8IEQ XS GSRXMRYI VIRI[EP XLl QER] EGGSQTPMWLQIRX'

TLSRI SV F] TIVNSBER BSKY 0OIKMSR ERH XLI JEGX XLEX 1

PMOI [I YWIH XS MX NIXVO8W] MX WYGGIWWJIYP TVSKVEQW XS GSRXMR

RETENTION: THE KEY TO MEMBERSHIP GROWTH

Why do veterans join The American Legion and not 1ER] SJ XLI XLMRKW O0OIKMSRREI
renew their membership the following year? RSX JYPP] YRHIVWXSSH F] XLI RI]
TSWX HMWXVMGX SV HITEVXQI
4IVLETW XLI FIWX [E] XS ERWI[I\ MQVSERGI SJ XLI IZIRX QYWX FI
SYX [L] XLI] NSMRIH MR XLI JMVW OIKMSRREMVI FIJSVI LI WLI [MPP QEOI E
NSMRMRK MW VIEPMAIH HYVMRK X
[MPP TVSFEFP] VIRI] ;SVHW [LMGL QYWX FIGSQI EG>
QIQFIVW EVI
;LIR [I GSRWMHIV [L] Z8XIVERW PIEZI
Communication: 01X 1ZIV]SRI ORSJ[ [LE.

Moved Mad Mortality Activities: ;LS [LIVI [LEX [LIR [L] ERH LS]
QYWX FI ERWI[IVIH XS EPP TSWWMFPI T
Mortality:
QIQFIVW VITSVX XS TSWX IZIVPEWXNhRolement: ;1 QYWX KIX EW QER] 0OIKMSRRE
TSWWMFPI MRZSPZIH MR XLI QE
Moved: 3STIVEXMSR 7XE] %GXMZI J. 8LI %QIVMGER OIKMSR
HITEVXXQIRKITEVXQIRX WS [I QMKL
QSZlI SV EX PIEWX OIIT XLIQ VIRI Whatiss E HM@WXWIIXMRK#
FYX JSPPP#MW RIGIWWEV] XS EWWN E HMZMWMSR QIIXMRK#
LMW LIV QIQFIVWLMT GYVVIRX E GSYRX] QIIXMRK#
E HITEVXQIRX QIIXMRK#
E REXMSREP [SVOWLST#
E HITEVXQIRX SV REXMSREP GSF

Mad: SLMW MW [XIVEGIEGBRXEGX
LMW

XLl QIQFIV YTWIX [MXL# 8LI VIXI

%PP SJ XLIWI EVI WXVERKI [S

TVSFPIQW GER FI VIWSPZIH F] HM X1l
[MXL TEVXMIW GSRG]IVRIH T QYWXIAQ

8LI MQTSVXERGI SJ VIXIRXMSR
[MPP LIPT TVIZIRX QER] SJ XLI WSPMH KVS[XL RSX SRP] MR QIQF
QIQFIVW XS PIEZI SYV VEROW ERH SZIVEPRLRGRXSQTPMW

- -RMXMEXI 8IPP XLI WXSV] SJ 8LI.Y%9W@XVRIBER YLKNSIRPMXEV] VIXI

- -RHSGXVMREXI| )\TPEMR MRHMDMVGINIEP NYBRWEQWW TVIZMSYWP

- -RZSPZI *MRH XLI MRXIVIWX E XLSVSYKL MRMXMEXMSR XLEX M
QIQFIV TVSKVEQ



=SY VIQIQFIV [LIR [I GEQI SR F¢ =SY [MPP RSXI SR XLl KYMHI ER
E RI[] QMEWXEWKRQIRX [l [IVI QE TS®YMXMZI MRHMGEXSV JSV XLI MQ
WTSRWSV [LS WXYGO [MXL YW ER MW FIGEYWI IEGL TSWX LEW E F
WYVVSYRHMRKW ERH RI[ EWWMKF GSRHYGXMRK XLIMV MRMXMEXMS
FI XYVRIH PSSWI

QIQFIVWLMT
7TSR'

'LIGOPMWX SR ERKPEPFSYX %WW Guide and checklist 8LIWI EVI WMQTPI K
XS IEGL RI[ QIQFIV YRXMP XLI M. EWO ]SY XS HIZIPST ERH YWI ]
EGGSQTPMWLIH ERH XLI OIKMSRI MQTSVXERGI SJ E TVSKVEQ SJ XL
ERMESQJSVXEFPI [MXL QLQB@WNMIMJI MR E&1 XS VIXEMR XLSWI QIQF
0IKMSR HMPMKIRXP] XS KIX

HOW IMPORTANT IS MEMBERSHIP RETENTION?

WEOI SJ RYQFIVW FYX JSV SYV MQTEGX SR SYV IPIGXIH S 3SXGVEPMBWPXE XEIRBR
REXMSREP PIZIP

MEMBERSHIP ACRONYMS
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RENEWALS

2SVQEPP] HYVMRK IEGL QIQFIVWLMT JIEV XLl 2EXMSRE
RSXMGIW XS QIQFIVW YRXMP XLI] LEZI TEMH XLIMV QIQF
TVMRXIH ERH QEMPIH JVSQ 2EXMSREP FYX XLI HYIW EVI
XS EW TVMRXIH SR XIBILNIASVWEP IROERMGNLMT 6ITVIWIRXE
TVSGIWW XLI HYIW TE]JQIRX I\XVEGXMRK XLI 4SWX TIV G
QIQFIVWLMT HYIW XS XLI VIWTIGXMZI (ITEVXQIRX ,IE
JEHUYEVXIVW [MPP XLTRIXEXXEIGRX XWEWRWOQW S EGSPPIGXMZ
XLl (ITEVXQIRX XLI QIQFIVWLMT HYIW XS 2EXMEREPSJIE
VIGIMTX HYIW TE]JQIRX MRJSVQEXMSR MW VIGSVHIH SR
[LSPI TVSGIWW WL RSP B SR PY PER W

[L] 3RI [E] [I| ORS[ XLEX 4SWXW GER KIX QSVI MRZSPZIH
ZMWMXMRK [MXL XLIWI QIQFIVW [LS LEZI RSX VIRI[IH JIX
MJ XLI] LEZI WMQTP] SZIVPSSOIH TEJMRK XLIMV HYIW -X

1IQFIVWLMT WLSYPH FI XVERWQBMMXRIHVGR [EIVPHY P BDW \WEKW
QYWX VIGIMZI XLI QIQFIVWLMT HYIW FIJSVI E RSXMGI M

JSPPS[IH MR SVHIV XS VIQSZI XLI REQIW SJ TEMH QIQFIV
4SWX 1IQFIVWLMT G6ITVIWIRXEXMZI MW XVERWQMXXMRK (

Renewal Schedule

2SVQEPP] HYVMRK IEGL QIQFIVWLMTP]IEEYX NG XW XBE® §
8LI JSPPS[MRK MW XLI VIRI[EP WGLIHYPI .YP] 3GXSFIV

7SQIXMQIW EX XLI VIUYIWX SJ E (ITEVXQIRX E WTIGM

8LI GYVVIRX QIQFIVWLMT JIEV VIRI[EP WGLIHYPI JSV X
2EXMSHEE XLI IWXEFPMWLIH HEXI W MW
WGLIHYPI [MPP FI JSPPS[IH MR SVHIV XS VIQSZI XLI RE
WTIGMIJMG QEMPMRK OSOWMRK XLMW 6IRI[EP 7GLIHYPI 2E
TVMRXW ERH QEMPW XLI VIRI[EP RSXMGIW

Renewal Letters & Phone Script

3R XLI JSPPS[MRK TEKIW EVI WEQTPI PIXXIVW ERH E TLSF
GSQQYRMGEXYRMMRIR RQFIVW ;LMPI [VMXMRK PIXXIVW |
KSSH MJ ]SY EVI EFPI XS TIVWSREPP] ZMVENEX I[ MPSLY >QLNKIN
JMRH ]SYV VIWYPXW XS FI QSVI TVSHYGXMZI



SAMPLE RENEWAL LETTER TO DELINQUENT MEMBER

(EXI

1)136%2(91 6IKEVHMRK 'SRXMRYIH 9RMRXIVVYTXIH 1IQFIVWLI
83 OIKMSRREMYVI

+VIIXMRKW 'YVVIRXP] - LEZI XLI TVMZMPIKI SJ FIMRK 'SQQEF

3YV 4SWX MW GSQTVMWIH SJ MRHMZMHYEPW JVSQ EPP [EPO
FSYRH F] SRI GSQQSR FSRH LSRSVEFPI QMPMXEV] WIVZMGI X

8LI %QIVMGER OIKMSR JSV QSWX SJ MXW I\MWXIRGI LEW STI\
ERH JMWGEP ]JIEV JSV MXW KIRIVEP EGXMZMXMIW LMW JM'
2EXMSREP 'SRZIRXMSR LIPH EX XLI IRH SJ %YKYWX ERH GSRJ
RIN\X 2EXMSREP 'SRZIRXMSR GSRGPYHIW *SV XLI GSRZIRMIR
[EW GLERKIH ERH RS[ XEOIW TPEGI MR PEXI WYQQIV

8LI QIQFIVWLMT HYIW TE]JQIRX JSVQW EVI QEMPIH WSQIXMQI
TEMH F] XLI IRH SJ (IGIQFIV XS VIQEMR MR KSSH WXERHMRK

4E]QIRXW VIGIMZIH HYVMRK .ERYEV] SJ XLI JSPPS[MRK ]JIEV
%QIVMGER OIKMSR GSRXMRYIW XS WIRH VIQMRHIVW XLVSYKL
VIMRWXEXIQIRX RIITHW XS FI JSPPS[IH EJXIV .YRI

8LI %QIVMGER OIKMSR MW MRXIVIWXIH MR QEMRXEMRMRK EF
IPMKMFPI ZIXIVERW EVI QIQFIVWB\SKIERNTEXKIBR"IH

;1 IRGSYVEKI ]SY XS GSRWMHIV IEVP] TE]JQIRX SJ HYIW -J XLI
GSRWMHIV XLI JSPPEOMREYVYTE&MISSFO TE]JEFPI XS %QIVMGER 0IK
(YIW EVI HYIW EQSYRX 4PIEWI YWI XLI IRGPSWIH IRZIPSTI

%QIVMGER OIKMSR 4SWX RYQFIV
G S .ERI %HNYXERX

7 1EMR 7XVIIX
%R] 8S[R 97%
4PIEWI MRGPYHI ]SYV REQI EHHMVIQEW PXIPITESRMR X QA WX IER M
SJ WIVZMGI ]SY WIVZIH [MXL ER HiNIKYNK %QQQFVM\GERMT | KWMHS R X M J
‘I XLERO ]SY MR EHZERGI JSV ]SYV GSRXMRYMRK W BTT8WVIX

1SWX 7TMRGIVIP]

=SYV 2EQI
ASWX 'SQQERHIV



SAMPLE RENEWAL LETTER CURRENT MEMBER
aedack

QIQFIVWLMT JMWGEP ]JIEV FIKMRW HEXI E

FIRIJMXW SJ QIQFIVWLMT MR 8LI %QIVMGER 0OIKMSR MR SXLIV [SVH

8[IPZI MWTWierAMéri8ah Legion Magazine ,EZI ]SY VIEH MX PEXIP]# -X LEW FI
XST KIRIVEP MRXIVIWX QEKE*MRIW MR XLI REXMSR

JPIZIR MWW BuWovgd L&dionnaireRITWTETIV [LMGL MRJSVQW ]SY SJ [LE
OIKMSR MW HSMRK ERH [LEX EGXMZMXMIW EVI EZEMPEFPI XS ]SY

% %GGMHIRXEP (IEXL ERH (MWQIRQEFSWYQGCRQ VPRWIY2ERRGQ ET
ETTPMGEXMSR ]SY VIGIMZI [MXL ]SYV QIQFIVWLMT GEVH

%YXSQEXMG IRVSPPQIRX MR XLI JEQMP] FIRIJMX TPERMME PXOMGWM

I1IQFIVWLMT MR SRI SJ XLI JMRIWX OIKMSR 4SWX ,SQIW MR XLI 7
W IV Z MAGBIW X ,E]W /ERWEW OEWX ]JIEV 4SWX WIVZIH W ]S
4VSKVEQW WYGL EW FEWIFEPP XIIR WYMGMHI TVIZIRXMSR 7T
'LVMWXQEW ERH )EWXIV 4EVXMIW IXG 8LI 4SWX EPWSH EVXM
ZIXIVERW

1IQFIVWLMT MR XLI PEVKIWX ZSPYRXISV KE/RKM RENXNE SRl XR BVKR[XE K [ €
EMKDAWVKERMAM"EXMSR [LMGL KMZIW WS QYGL XS SXLIV SVKERM:

[EW XLEROW XS E OIKMSR KVERX ERH XLI PMWX KSIW SR ERH SR
JEVPMIV - WEMH - [SYPH EWO E JEZSMVSNX]SYP IEGW YIEEP|P]ISX\S % B F
[SVVIMRK EFSYX QIQFIVWLMT [LMGL [I QYWX LEZI XS NMWMKHMX7IGS
JSV GSPPIGXMRK ]SYV HYIW 7MRGI - RS PSRKIV PMZ QIR FEYW LMD
XLYW VIXEMRMRK XLI HMWXMRGXMSR SJ FIMRK XLl XST QIQFIVWLM?

-J ]SY [MWL XS KMZI QI GVIHMX JSNEXGCSRPRPIIG¥XMPBKREYWENYIW GVIH

EPSRK [MXL ]SYV GLIGO MR XLI IRGPSWIH IRZIPSTI TVSYMHIH

WGVEXGL Q] REQI SJJ ERH GVIHMX [LSQIZIV ]SY TVIJIV NYWX EW P!
VIXYVR XLI

ETTPMGEXMSR JSV XLI JVII MRWYVERGI [LIR ]JSY VIGIMZI 1SYV QIQFI

TMRGIVIP]

Chuck Yunker

',9'/ =92/)6

TXEXI HNYXERX
1IQFIV 4SWX



RENEWAL PHONE SCRIPT

4SWREKQISR \%

LIVI MR CCCCCCCCCCCCCcCcCcccccecececececcecececececececececec nvl ]s

-W LI WLI EX LSQI# 1E] - XEPO XS LMQ LIV TPIEWI#

-J WS GSRXMRYMERSKXSPAS[BEX QIWWEKI EFSZI MJ QIQFIV LEW
TLSRI

1IQFIV

]JISYV QIQFIVWLMT MR 8LI %QIVMGER OIKMSR JSV XLI GYVVIRX
FYX XLIR EKEMR WMRGI ]SYV QIQFIVWLMT MW MQTSVXERX XS
VMKLX ERH MJ [I| GSYPH TIVLETW EWWMWX ]SY MR WSQI [E]

-J XLIVI MW EPMWSWIRIQMJ 4SWX GER LIPT ERH SV MJ TVSFPIQ
F -J XLIVI MW EIRFVY IEW TEMH ERHEREIWM B ESYWHWQEXMSR EZEMPI
KIX FEGO XS XLI QIQFIV

G -J XLIVI MW RS TVSFPIQ WYKKIWX XMQIW ERH HEXIW ]SY G¢
W XSQSVVS[ EX

E Q FIXXIV#

H ;EMX JSV VIWTSRWI
I 'SRIMVQ XLI VIWTSRWI F] VITIEXMRK MX EPSRK [MXL XLI EHI

J 8LERO XLIQ JSV KEIQIXXMQ[LEX XLI SYXGSQI



THE AMERICAN LEGION
POSTNEW MEMBER (TRANSFEREE)

cccccccecececececececececececececcecececcecceccecceccecceccecceccecceccecceccecC-7 wa43-28)(

2EQI
7432736 *36 CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC
2EQI
cccccccecececececececcecececceccececececececcaccecceccecce
%HHVIWW

ccccccccccecececceccecceccceccecceccccccc
4LSRI RYQFIV
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TELEPHONE THE NEW MEMBER:

ER FI VIEGLIH

ERH "'SYRX]
SV (ITEVXQIRX PIZIP

RH XLI 4SWX

ERH GSQQMXXIlI GLEMVQIR

MAKE THE INTRODUCTIONS:

%VVERKI WSQI XMQI [MXL OI] 4SWX SJIJIMGMEPW XS XEPO >
EFSYX LMW LIV MRXIVIWXW

MWGYWW IEGL TSWMXMSR ERH XLI OI] VIWTSRWMFMPMXN

JEGL WTSRWSV MW EWOIH XS GSRXMRYIl LMW LIV GSRXEGX QUW@EIXLMWI[P

GSQJSVXEFPI SR LMW LIV S[R JEGL WTSRWSV MW EPWE&MMNRREMYI W LT VMR
WTSRWSVIH

% RI[ QIVMGER O0IKMSR QIQFIV EW EPP QIQFIVW MW E ZIV] N
LEW NSMRIH 8LI %QIVMGER OIKMBR [MXKLGI¥SWMR (MMGEKERRKIS 'SERMS K ETFE
SVKERWBYE X 8LI RI[ QIQFIV QE] JIIP WSQI[LEX YRGSQJSVXEFPI EX JMVWX

QIQFIV EPPS[MRK LMQ LIV XS FYMPH WIPJ GSRIMHIRGI KARYEFRPX®IERRKISSH
8LI %QIVMGER O0IKMSR XIEQ



THE AMERICAN LEGION
POST SPONSOR CHECKLIST

cccccccccececececececececececcecececccecececccec 74327360

2%1)

2%1)

*36

CC

ccccccececcecceccecceccecccce

% ((6)

77

ccccccececcecceccecceccecccce

ccccccececceccecceccececccce

,31) ;36/ ')00 291&)6

=)7] 23] '311)28

"EPP XLI RI[ QIQFIV FIJSVI RI\X RIIXMRK
(MWGYWW XLI TPEGI ERH XMQI $J QJIXMRKW EGXMZM:
4VSZMHI [SYV XIPITLSRI RYQFIV
111X SV XEPO [MXL JEQMP] VIKEVYHMRK %Y\MPMEN] 79
3JJXNERWTSVXEX®ERMPBKXLI RITX
%GGSQTER] XLI RI[ QIQFIV SR E|XSY[V SJ XLI 4SWX
(MWGYWW RSVQEP QIIXMRK EKIRHE |ERH/ WGLIHY|PI
INTRODUCTION:

%PP QIQFIVW IWTIGMEPP]

ASWX 3JIMGIVW

ASWX )QTPS]ITW

ASWX 'S@QOMLEMVOQER
FOLLOW -UP TO ASSURE:

21T QIQFIVW UYIWXMSRW EVI ERWI[|VIH

21 QIQFIV MW MRMXMEXIH

21 QIQFIV KIXW MRZSPZIH [MXL G$SQOMXXII SV,

TVSKVEQ SJ LMW LIV MRXIVIWX WIPIGXMSR

1IQFIVWLMT GEVH MW MWWY I H

*EQMP] &IRIJMXW 4PER MW I\T|PEMRRIH

21 QIQFIV ORS[W [LIVI XS KS
ERH SV EWWMWXERG!|

GLEMVTIVWSR SV QIQFIV




. %=7 83 /))4 =396 1)1&)67

'SQTMPIH F] 1EVO 0IZMR '%)
4VIWMHIRX & % - -RG

Have a program, not a campaign.6 | XIRXMSR MW E ]JIEV VSYRH TVMSVMX] ER|
TSWX XLEX MW SV [ERXW XS FI WYGGIWWJYP EX VIXXERMBR C
XS MRGVIEWI MXW VIXIRXMSR VEXI -R EHHMXMSR XSREZMRI
TVSKVEQ ]SYV TSWX WLSYPH FI EFPI XS MHIRXMJ] VIWSYVGIW
TVSKVEQ

Recognize members who reach milestone membership anniversaries.J QIQFIVW WXE] MR
%QIVMGER OIKMSR JSV JMZI XIR X[IRX] SV QSVI JIEVW XLI] E
PMOIP] XS HVST SYX LIR QIQFIVW VIEGL SRI SJ XLI®I QIQF
VIXIRXMSR STTSVXYRMXMIW JSV ]SYV TSWX *MVWX BXTMW EF
SJ QIQFIVW JSV XLIMV GSRXMRYMRK WYTTSVX (SMRK XLEX W
FI] TYFPMGP] VIGSKRMAMRK XLIWI QIQFIVWLMT QMPIWXSRIW ]!
XLl WEQI VIGSKRMXMSR F] QEMRXEMRMRK XLIMV QIQFIVWLMT

Start a regular column in your newsletter to thank members for their involvement. 3R
SVKERMM"EXMSR JIEXYVIH E GSPYQR MR XLIMV QSRXLP] RI[WPI

TIVISVQIH [IVI EPP QIRXMSRIH -X FIGEQI XLI QSWX TSTYPEV
QSRXL QIQFIVW WE[ XLIMV REQI SV XLI REQI SJ WSQISRI XLI] O

Provide and encourage the use of The American Legion Emblem8LIVI EVI KSSH VIEWS|
QIQFIVW XS [ERX XS HMWTPE] XLI OIKMSR IQFPIQ SV SXLIV OIl
JIJIGXMZI QIQFIVWLMT ERH QEVOIXMRK XSSP

When important issues come up, call some inactive members for their opinions.
TSWXW XS GSRXEGX XLIMV PIEHIVWLMT TISTPI [LIR ER MWWY
GVMWMW E PSGEP IPIGXMSR SV XLI WIXXMRK SJ E RI[ WXE

;LIR XLI STTSVXYRMX] GSQIW YT LEZI E PMWX SJ MREGXMZI Q
JSV XLIMV STMRMSR SR LS[ XLI TSWX WLSYPH VIEGX LI JEG.
QMKLX QEOI XLI HMJJIVIRGI EX VIRI[EP XMQI

. Accept credit and debit cards for dues payments."VIHM X ERH (IFMX GEVH TE]JQIRX
XLI RSVQ JSV EPQSWX EPP TYVGLEWMRK XVERWEGXMSRW -3
WLSYPH GSRWMHIV HSMRK WS 'VIHMX ERH HIFMX GEVH EGG
HMJIMGYPX IGSRSQMG XMQIW FIGEYWI MX EPPS[W QIQFIVW XS
TE]QIRXW MJ E GVIHMEYVEVHWXS[GTYEPR] EPWS FI EFPI XS EGGIT
[LMGL MW E ZIV] TSTYPEV QIXLSH SJ TE]JQIRX JSV XLI ]JSYRKIV .
XLI' JIl TEMH XS XLI GVIHMX GEVH GSQTER] MRXS GSRWMHIVEXI

Send an audio CD with your regular publications.
]ISYV VIKYPEV TYFPMGEXMSRW [MPP LEZI XMQI XS PMWXIR XS E

Create an annual slogan or theme for membership each year.

EXXIRXMSR MJ XLI] LEZI ER MQEKI SJ XLI KSEPW SJ XLI] TSWX
XLI WNMWXMRK QIQFIVW EVSYRH E WTIGMJMG TVSKVEQ SV WIX ¢
SJ XLSWI XLMROMRK EFSYX HVSTTMRK -J ]SYV TSWXRMMI GIPII
HIHMGEXIH XS ER ERRMZIVWEV] XLIQI



10.

11.

12.

13.

14,

15.

16.

17.

18.

Recognize your members as often as possible. Thank him or her for their participation in each
and every program or function ;LIXLIV ]SY HS MX JSVQEPP] SV MRJSVQ
ETTVIGMEXMSR XS QIQFIVW [LIRIZIV TSWWMFPI

Get members involved at SOME | =SYV TSWX RIIHW X
XS JMRH [E]W XS KIX QIQFIVW MRZSPZIH MR E QIERMRKJYP [E]
LMW MW IWTIGMEPP] XVYI [MXL RI[IV QIQFIVW

Publish an annual report in the local media. Thank the community for their support and send

a copy to members. 4 YFPMWLMRK ER ERRYEP VITSVX 'SRWSPMHEXIH
WYQQEVM~AI EPP XLI EGGSQTPMWLQIRXW JVSQ XLI TVIZMSYW ]I
MW ER EWWIX XS XLEX GSQQYRMX] ERH MX WLS[W ]JSYV QIQF
QERRIV ERH [MPP VIQMRH ER] QIQFIVW XLMROMRK EFSYX HVST
SJ XLI FIRIJMXW PMWXIH MR XLI VITSVX

specially new members.'EV TSSPW LIPT VEM
EXXIRHERGI EX QIIXMRKW XLIVIJSVI MRGVIEWMRK XLI MRZSPZI

FITR JSV XLIMV EWWMKRIH HVMZMRK HYXMIW
4SWXW EVI EP[E]W X\

XS HS XLMW MW F] JMRHMRK W

UYEPMJIMIH KVSYT SJ QIQFIVW [LS EVI GETEFPI F¢
WTIEOMRK EFMPMX] XS VITVIWIRX ]SYV SVKERMA"EXMSR XS XLI
VITVIWIRXEXMZIW WTIEO GYVVIRX QIQFIVW EVI MRWXMPPIH [N
QEOI E HMJJIVIRGI EX VIRI[EP XMQI

Be sure non-members pay a higher fee than members for programs and function8LIVI EVI

X[S [E]W XS QEOI XLMW MHIE WYTTSVX ]JSYV VIXIRXMSR/IJJISVX
JSV RSR QIQFIVW XS TEVXMGMTEXI MR ER] SJ ]SYV TSWX JYR
WIVZMGIW 7IGSRH FI WYVI XS VIQMRH ]SYV GYVVIRX QIQFI
QIQFIVW TE] 8LMW WIVZIW XS VIQMRH QIQFIVW SJ XLI QSRI] X

Remind members how much money they have saved by participating in programs and
functions at the memberrate. 6 IQMRH ]SYV QIQFIVW SJ XLI QSRI] XLI] QE] \
MR XLI REXMSREP QIQFIV FIRIJMXW TVSKVEQ ERH XLI HMWGSY|

organization. -X MW GSQQSR GSYVXIW] ERH KSSH FYWMRIWW TVEG X

Make sure you capture e-mail addresses whenever possible. Also make sure your members

know your post e- -mail fromyou. ) QEMP MW XLI UYMGOIW
NTIRWMZI QIXLSH SJ WIRHMRK MRJSVQEXMSR ERH HSGYQIR
GSVVIWTSRHIRGI JVSQ J]SYV QIQFIVW

)ZIR XLI
WQEPPIWX ZSPYRXIIV NSFW RIIH XS TVSZMHI WSQI WIRWI SJ E
HS XLIQ %PXLSYKL XLIVI MW E PS
WXVYGXYVI NYWX LEZMRK E XMXPI MW RSX IRSYKL XS NYWXN
WYGGIWW
ERH FI GIVXEMR XS QIRXMSR XLEX GSRXVMFYXMSR [LIR XLERO|



19.

20.

21.

22.

23.

24,

25.

26.

61JIVVMRK XS ]SYV HYIV
MRZIWXMRK
MX MR TVSKVEQW ERH WIVZMGIW XLEX FVMRK ZEPYIl XS XLI QIC

Assign an officer to contact a certain number of inactive members each monthjust a little

7SQI QIQFIVW FIPMIZI XLI SRP] XMQI [I GSRXEGX XL
MRJSVQEXMSR SV WYTTSVX SLMW MQTVIWWMSR MW WXVSRKI
WSQI SJ XLIWI JIIPMRKW EWO SJJMGIVW ERH ) FSEVH QIQFIVW
]ISYV MREGXMZI QIQFIVW 8LIW
WXMPP SYX XLIVI ERH XLEX XLIMV STMRMSR MW ZEPYIKS &l W
XEPO EFSYX WYGL EW KIXXMRK MRTYX SR ER YTGSQMRK PIKM)

Bring a list of inactive members to a post meeting and have members contact them.
MQTSVXERX WMKR XS QIQFIVW [LIR E ZSPYRXIIV PIEHIV XEOIW
XLEX XLI TSWX QMWWIW XLIQ ERH XS EPWS VIPE] XS
ER]XLMRK XLI QIQFIV RIIHW

Get spouses active it assures renewal. ;LIR ]SY LEZI QYPXMTPI JEQMP] QIQFIV
FIPSRKMRK XS XLI 0OIKMSR XLI %Y\MPMEV] ERH XLI 7SRW SJ
LEZMRK XLIQ VIRI[ MW QYGL KVIEXIV XLER XLI VIRI[EP VEXIW S

Bring in National speakers to describe how National adds benefits to state/local membership.
4SWXW WLSYPH XV] XS KIX VITVIWIRXEXMZIW JVSQ XLI (ITEVX(
TSWX SV (MWXVMGX JYRGXMSR XS IQTLEWM~I XLI QIQFIV FIRI
2EXMSREP SVKERM"A"EXMSR

Hold leadership-training programs give your members the tools to be successful volunteers.

-X MW MQTSVXERX JSV QIQFIVW [LS HS KIX MRZSPZIH XS LEZI E
OIEHIVWLMT XVEMRMRK MW FIGSQMRK SRI SJ XLI FIWX WIVZMC
8LI WOMPPW HIZIPSTIH XLVSYKL PIEHIVWLMT XVEMRMRK EVI X
%X VIRITEP XMQI QIQFIVW [MPP VIQIQFIV [LIVI XLIWI WOMPPW |

Create a new member welcoming committee.;LIR E RI[ QIQFIV NSMRW EWO WS
EPVIEH] E QIQFIV XS GEPP XLI RI[ QIQFIV 8IPP XLI RI[ QI
QIQFIVWLMT LEW FIIR JSV XLIQ ERH GSRKVEXYPEXI XLI RI[ QIQ

QEOMRK XLEX TIVWSR JIIP QSVI [IPGSQI MR XLI OIKMSR TSWX

21 QIQFIVW
EVI WTIGMEP FIGEYWI XLI] EVI XLI PIEWX PMOIP] XS OREWIXIV]
PMOIP] XS FI MRZSPZIH MR E PIEHIVWLMT TSWMXMSR ERH XL
KVSYTW LEZI HIZIPSTIH RI[ QIQFIV RI[WPIXXIVW XLEX RI[ QIQFI
QIQFIVWLMT 8LIWI RI[WPIXXIVW EVI FEWMGEPP] E WY@QEV] S
FIIR WIRX XS XLIQ ZME SXLIV JSVQEXW WYGL EW RI[WPIXXIVW
FEGOKVSYRH 8LIWI TYFPMGEXMSRW YWYEPP] KS SYX XLVII S
WXST VIGIMZMRK MX EW WSSR EW XLI] VIRI[ JSV XLI JMVWX XM

27.

28

for VA&R Programs; $3.00 for Americanism Programs, etc. 8LMW XIGLRMUYI GER

JJIGXMZIP] XS WLS[ QIQFIVW XLEX XLIMV HYIW MRZIWXQIRX M
EVI MREGXMZI XLI] GER JIIP KSSH XLEX XLIMV HYIW EVI LIPTM
WTSRWSVIH F] XLI TSWX 8LIMV HYIW EVI LIPTMRK XS QEOI XLI

. Offer plenty of member-only programs and benefits. =SYV TSWX RIITHW XS GSRWX
QIQFIVW SJ XLI IN\GPYWMZI FIRIJMXW XLI] KIX EW VIKYPEV HY
PIKEP VIUYMVIQIRXW SJ ]SYV TSWX XLIVI [MPP FI QER] WIVZM
QIQFIVW 8LIWI TVSKVEQW ERH WIVZMGIW RIIH XS FI LMKLPMK



29.

30.

31.

32.

33.

34.

35.

36.

37.

Send a mini-survey to members about six months after they join to see how they rate your

XS QIQFIVW LEPJ [E] XLVSYKL XLIMV JMVWX ]JIEV ERH EWOIH >
WIZIVEP WIVZMGI EVIEW %R] QIQFIVW XLEX VEXIH E TVSKVEQ
KIX QSVI MRIJSVQEXMSR BLIR XLI SVKERM"EXMSR YWIH XLEX
8LI SVKERMA"EXMSR [EW EPWS EFPI XS WTSX TSXIRXMEP HVST

Get new and inactive members to attend Department Conventions or Conference8LI1] EVI
QSVI PMOIP] XS VIRI[ [LIR XLI] [MXRIWW XLI MQTSVXERGI SJ XL

[MPP LIPT VIQMRH XLIQ SJ XLI FIRIJMXW SJ QIQFIVWLMT

Hold a new member reception at Conventions. ;LIRIZIV ]SYV TSWX HMWXVMG X
WTSRWSVW E QIIXMRK SV IHYGEXMSREP TVSKVEQ YWI XLEX S
WTIGMEP VIGITXMSR 8LIWI VIGITXMSRW EVI YWYEPP] LIPH
IHYGEXMSREP TVSKVEQ -R EHHMXMSR XS XEPOMRK EFRSYX XL
XLI RITIV QIQFIVW MX MW EPWS E GLERGI XS I\TPEMR XBI[ XS K
IZIRX

Give new members a special ribbon to wear.-HIRXMJ]MRK RI[IV QIQFIVW HSIW
XLMRKW -X PIXW XLI RI[ QIQFIVW JIIP WTIGMEP ERH MX VIMEF
KSSH MHIE WMRGI XLIVI EVI SXLIVW [LS LEZI XLI WEQI HIWMKR
PIEHIVW XS WTSX RI[ QIQFIVW ERH XV] XS QEOI XLIQ JIIP [IPGS

Use groups of volunteers for renewal phone-a-thons 8LMW TVSNIGX RSX SRP] LIP-
[JJSVXW FYX MX QEOIW XLI GEPPIVW JIIP QSVI PMOI ER MQTSV

Make sponsors or recruiters responsible for the first renewal, too -J ]SYV TSWX LEW E W’
TVSKVEQ [LIVI XLI VIGVYMXIVW EVI ORS[R GSRXEGX XLI VIGVY
RI[ QIQFIVW XLI] FVSYKLX MR HYVMRK XLI TEWX ]JIEV EVI EFSY>
VIGVYMXIVW GEPP XLIMV VIGVYMXW XS PIX XLIQ ORS[ XI] EVI
EKEMR RI\X ]JIEV -X VIQMRHW XLI VIGVYMXIV EFSYX LWRK SV L
[EWXIH MJ XLI QIQFIVW XLI] WTSRWSVIH HVST SYX E WLSVX XM

Give discounts or perks for early renewals. 3R1 SJ XLI LEVH TEVXW SJ VIXIRXMS
SYX [LS EQSRK XLSWI [LS EVI PEXI VIRI[MRK MW VIEPP] E TSXI
TYXXMRK XLIMV VIRI[EP SJJ 3RI [E] XS LIPT VIWSPZI XLMW

ETTVSTVMEXI HMWGSYRX ERH EGGSYRXMRK QIXLSHW FYX LEZ
EGGSYRXW QE] QSVI XLER SJJWIX ER] HMWGSYRX KMZIK -R E}

W QSWX PMOIP] HVSTW IEVPM
TVSGIWW

Give rebate vouchers for early renewals. -RWXIEH SJ KMZMRK E HMWGSYRX J
KMZMRK E VIFEXI ;LIR ]SY EWO ]SYV QIQFIVW XS TE] XLI JYPF
XLI TSWX [MPP WIRH XLIQ E VIFEXI ZSYGLIV EW E VI[EVH MJ XL
QSRIXEV] ZEPYI SV FI MR XLI JSVQ SJ E GIVXMJIJMGEXI KSSH

QIQFIV TEVXMGMTEXIW MR E TSWX JYRGXMSR SV WSGMEP EGXI

Send a check 7IRH E WYVZI] XLEX P/
QSWX GSQQSR VIEWSRW JSV HVSTTMRK SYX XS XLSWI TIST
QIQFIVWLMTW ERH EWO XLIQ XS GLIGO SJJ XLI VIEWSRW XLEX
EHHVIWW IEGL SJ XLI VIEWSRW ;LMPI E [VMXXIR JSVQ MW R
QIQFIVW MX HSIW KMZI XLI TSWX SRI QSVI GLERGI XS VIMR.
TIVWSREPM~I XLI RI\X GSRXEGX



38.

39.

40.

41.

42.

43.

44,

45,

46.

Have the Commander send a pre-renewal letter on his/her letterhead a few weeks BEFORE

the renewal issent. 8PP SJ XLI KVIEX ]JIEV ]SY LEH ERH LS[ LI WLI MW
[MXL XLI QIQFIV EKEMR RI\X ]JIEV 8LMW MW YWYEPP] HSRI XS
VIGIMZIH HYVMRK XLI TEWX ]JIEV ERH XS XIPP XLIQ [LEX XLI] C
VITSVX SV PIXXIV TVMSV XS XLI VIRI[EP RSXMGI ]SY EPIVX QI
XLIMV ERXMGMTEXMSR PIZIP ERH XLIMV RIIH XS VIWTSWRH 8 LN
,EZMRK XLI PIXXIV SR ]JSYV TSWX WXEXMSRIV] EHHW XS XLI G
GLERGIW MX [MPP FI STIRIH TVSQTXP]

Have a retention committee give it goals! 8LIVI MW E RIIH JSV QIQFIV MRZS
VIGVYMXMRK TVSGIWW ERH XLIVI WLSYPH EPWS FI QIQFIV MRZ
WLSYPH LEZI IMXLIV E WITEVEXI VIXIRXMSR GSQQMXXIlI SV E V
GSQQMXXII 8LI VIXIRXMSR GSQQMXXIlI RIITHW XS LEZI KSEPW

XS HIZIPST XLIWI WXITW ERH YRHIVXEOI XLIQ

List names of non-renewals at leadership meetings.

7TIPIGX RSR VIRI[IH QIQFIVW JSV IEGL QIIXMRK ERH EWWMKEF
XLSWI PETWIH QIQFIVW 8LMW WLS[W ]SYV PETWIH QIQFIVW X
HVE[W ]SYV GYVVIRX QIQFIVW MRXS XLI QIQFIVWLMT VIXIRXMSI

Reward renewal efforts as much as you do recruitment efforts.8LIVI MW RSXLMRK [VS]
FYMPHMRK MR ER MRGIRXMZI SV VIGSKRMXMSR TVSKVEQ JSV
MRXIKVEXIH MRXS ]SYV VIGVYMXQIRX MRGIRXMZIW F] KMZMRK
JSVQ SJ ETTVSTVMEXI VIGSKRMXMSR [LIR XLI RI[ QIQFIV NSM
VIRI[W

After a couple of renewal notices, begin personal contacts;LIR QIQFIVW JEMP XS VIV

EVI KIRIVEPP] HMWETTSMRXIH [MXL ]SYV TSWX 7SQI QIQFIVW
XLI] EVI SYX XLIVI % TIVWSREP GEPP XS PIX QIQFIVW &RS[ XL
VIRI[EP XMQI

Send non-renewals a newsletter with the front and back cover printed and the inside blank.

Print a message inside about what the former member is missing by not renewing.

RITWPIXXIVW EVI EQSRK MXW QSWX ZEPYEFPI QIQFIVWLMT FIR

XS FI VIQMRHIH XLEX XLI] EVI PSWMRK XLIWI ZEPYEFPI FIRIJN

RSXLMRK MR MX I\GITX XLI XEFPI SJ GSRXIRXW PMWXMRK EPP
KIXXMRK ]SY KVETLMGEPP] HIWGVMFI XLI PSWX FIRIIJMX

not renew their membership. WX WLSYPH TVIT
UYIWXMSRW XLEX TVSFI FI]JSRH XLI WYVJEGI ERH KIX XS XLI LIE

Pay special attention to those who renew last8 L1] EVI XLI QSWX PMOIP] XS RSX VI
]ISYV TSWX FIKMRW MHIRXMJ]MRK XLI RSR EGXMZI QIQFIVW MX
TVMSVMX] PMWX

Hold a retention contest, just like a recruitment contest. -J ]SYV QIQFIVW VIWTSRH
MRGIRXMZIW ERH GSQTIXMXMSRW GSRWMHIV LEZMRK E VIXIR.
QIQFIVWLMT VSWXIV EQSRK XLI TSWX SJIMGIVW NIGYXMzZI G
EWWMKR E GIVXEMR RYQFIV SJ GYVVIRX QIQFIVW XS IEGL PIEH
QSWX QIQFIVW |IPT XLIQ SYX F] KMZMRK XLIQ WYKKIWXMSRW
VIRI[



47. Offer incentives to the first 10% who renew (free dinner, etc.). ;L] RSX LEZI E GSRXIWX
]ISYV QIQFIVW XS WII [LS GER WIRH MR XLIMV VIRI[EP HYIW XLI
XLSWI [LS VIRI[ FIJSVI E GIVXEMR HEXI SV EVI EQSRK XLI JMVW

48. List first-time renewals in a special section of your newsletter -R EHHMXMSR XS KMZ
VIGSKRMXMSR XS RI[ QIQFIVW PMWX XLSWI [LS EVI VIRI[MRK
ISYV RITWPIXXIV 8LMW [MPP VIQMRH XLIWI QIQFIVW XLEX XLI
TSWX [EW E KSSH HIGMWMSR -X [MPP EPWS VIQMRH XWLIE) XLE:
WIGSRH ]JIEV

49. Be sure to acknowledge renewal checks, just like new member applications.SYV TSWX TVSFE
QEOIW E FMK HIEP [LIR RI[ QIQFIVW NSMR F] WIRHMRK XLIQ [I
ERH F] TYXXMRK XLIMV REQIW MR ]JSYV RI[WPIXXIV =IX JI[ TS
SXLIV XLER WIRHMRK XLIQ XLIMV RI[ OIKMSR GEVH *MRH WSQ!
E PIXXIV SV E TSWXGEVH MR XLI VIXYVR IRZIPSTI [MXL XLIMV
QIQFIVW EVI QEOMRK XLI WEQI JMRERGMEP GSQQMXQIRX EW
VIGSKRMXMSR

(S IZIVIXLMRK ]SYV TSWX GER XS FI E VHdE WaBRmMEMERI FieVAhErRa0OW XS V
Legion is the staff and the leadership. If they perceive that they have a group of dedicated, qgtiatl
staff and volunteer

GETTING OUR MEMBERSHIP 100% ...

. AND KEEPING [T THERE!




PART Il

SPECIAL PROGRAMS &
RECOMMENDATIONS




L eadership

Right up front, Commander/Chairperson,

before before, did yowo anything about it? Were you successful in your
efforts? If sogreat! Congratulations on a job well done! However, if you think something needs to be done about
developing leadership in your post and districand you want to do your part

on where to start.

The First Step Why Develop Leadership?

-J ]SY EVI WXMPP V OIEHIVWLMT WOMPP' 4VIWIRX SRP] MRJS
XEOIR XLI JMVWX WXI" XS FIXXIV JYPIJMPP VIPIZERX %PWS QEC
MHIRXMJMIH XLI TVSF SFPMKEXMSRW SJ ]S* SR XMQI ERH WXMGO XS XLI V
MX E GLEPPIRKI V IZIV]SRI MW FSVR E | Practice Good Listening
MRWYVQSYRXEFPI =SFWERGHIZIPST PIEHIVYV Habits.

VIGSKRM”I MX EW [ FIRIJMX JVSQ YWMRK XLI&I GSYVXISYW ERH
SZIVG&QE GLEPPIRKI ;LIXLIV ]SY EVI IF[LEX MW FIMRK WEMH
W XM Q pdBifv¥ | growth XLVS ETTSMRXIH SV WMQ  EWO UYIWXMSRW M.
VIRI[IH EGXMZMX] MR | RJIIBEQ}EP PIEHIVWLM YRHIVWXERH
WOMPPW GER LIPT ]JSY XS Keep A Positive Attitude.

Where to Start? GSRXVMFYXI XS XLI TQMPI JZIR MJ ]SY
&IKMR F] IZEPYEXMI KVSYT KSEPW F]
ERH F] EWOMRK UYIW. IQSXMSRIWIMRXILVGPIE
GLEPPIRKI# ;ULHMW MX RLERH 7TYQQEVM~AI [MXLSYX
EVI [I KSMRK XS HS M KVS[ TVSIIWWMSREBAIMRMERW XSS
XS HS MX# 3FZMSYWI WOMPPW GER FI ET
SJ [SVO ERH QS W XWhENTCD M iRaSidh]
HIEPMRK [MXL ZSPYRXIIV [BN®IVWIVWSREP 1. Be Brief.
WEXMWJEGXMSR C 7XMGO XS XLI WYFNIGX EX
What is Leadership? QEOMRK XLI HMJJIVIEBSMH GSRIJYWMRK ]SYV VIEF}
(MGXMSREVMIW SJJ 2. Be Accurate.

'LIGO EPP XLI JEGXW FI1JS
'SQQYRMGEXMSR EF TYXXMRK ER]XLMRK SR TETIV
8LI PEXXIV HIJMRMXN XS HIZIPSTMRK PIEI 3. KeepltSimple.
QSWX SZIVPSSOIH X YWl GSRIJIYWMRK XIGL
PIEHIVWLMT % KSSI [MXLSYX GSQQYRMGE SK] SV YRRIGIWWEV] GSQTPM
ERXMGMTEXI SFWXEGF SXLIV 'SQQYRMGEXN INTPEREXMSRW
FI HSRI XLVSYKL TVI KIXXMRK E QIWWEKI E
&S] 7GSYX QSXXS [VMXXIR WTSOIR SV Audio-Visual Aids
WEIJW MX FIWX 1. Utilize Appropriate Visual Aids
9WIH TVSTIVP] %
&IJSRH XLI HMGXMSI JSVQW TS[IVIYP NYW GER LIPT GPEVMIJ] ]
NTVIWWMSRW XLEX
YRTSTYPEV WYKKIWXN QYGL SV K®FPMXKIPG

QIIXMRK MWWY I XLl  Ol] [S)
WIZIVEP HMJJIVIRX [E
IWEQTPI JSV SXLIVW X Personto-Person Communication -R EHHMXMSR X
]SY WE] ERH HS FRXV S b&veldp Radr $péaking skills. TSMRXW JSVQ E k
MHIEW XLEX LIPT WS 7TTIEOMRK [LIXLIV HIZIPSTQIRX SJ SXL
MRHMZMHYEP SV KVS PIEHIVWLMT WOMPPW
,JIPTMRK XS WIXXPI | MQTVSZIW PRBWMGITVEI
HMWEKVIIQIRXW F] IRt ]SYV WTIIGL SR E WQ
SJ GSSTIVEXMSR ;L TPE]JMRK MX FEGO JS\ 1. Help Develop Team Spirit.
XIGLRMUYI LIVI JRGSYVEKI IRXHYBNWEWQ EF
WLSYPH Fl VIWIVZI SJ FIPSRKMRK Fl
IQIVKIRGMEIRWH QE] RS *YMIRHPMRIWW 9RHIV
IZIR XLIR ERH +SSH ;MPP 7TMF

MW GSRXEKMSYW



2. Keep Everyone
Toward Team Goals.

Working

XSKIXLIV WLEVMRK

XEOMRK XLI
% XIEQ SJI MRHMZMHYEPWI[BVOMRK

&IGSQI EGXMZIP] 1

MRMXME X

7. Make Your Own Selfnprove

ment Plan.
(1ZMWI E WXVEXMKRKI$V YTKYV
E 7110 LIPT ERH MR. WOMPPW [VMXI HS[R

VIWTSRWMFMBRXFMWW I GERIPB&EW SJJIVMRK MXMQI XS XMQ$% XLYIWSMW EPW

QSVI XLER E RYQFIV
[SVOMRK EPSRI (S X

TVSZMHMRK IRGSYVEF
LEVQSRM~”I HMJJIVIRC
IZIVISRI MR XLI TVSG

3. Know The People Around You.

JZIV]SRI LEW HMJJI
[ERXW RIIHW ERH TY\
KIX EPSRK [MXL SXLI
VIWYPXW ]SY RIIH XS
XLIQ XMGO

4. Treat Others as Individuals.

4Y X 1SYV ORSI[PI
YRHIVWXERHMRK SJ Il

F 1SWX MQTSVXERX
XLIQ HS[R ]SY QE] Js
6. Take Time to Analyze Yourself. GEWI SJ E KVSYT E RI
OIEVR XS YRHIVWXE [MPP LEZI RS VIJIVII
MHIRXMJ] EVIEW SJ QEMRXEMRMRK GSRXI
&I1JSVI ]SY GER MRXI\N SGGYVW IEGL RI[ V
ERW[IV XLI JSPPS[MRK Q[ RIY MW XMMYSWRXY W XKV X
E Who Am I? WSQIXMQIW VIJIVV
% PIEHIV [LS LIF
TVSFPIQW E PIEHIV [ NEQTPIW SJ EVIEW &
KIX EPSRKGLEEWXKEIOPIE QMKLX MRGPYHI XLI JSPPS[M
[LS PIEHW F] I\EQ~
GSQFMRBEX¥MSISRI HMJJ E 'SQQYRMGEXMSR 7OMPPW
,S[ HS SXLIVW WII QI EWMBEOMIFEEKH I ¥# WTIIGL C
F What Am | Doing Here? SXLIVW TVEGXMGMRK RI[ W(
;LEX BWKSEPW TYVTSWIW

JVS(

XS [SVO ERH INTIGXEXMSRW MF F 9RHIVWXERHMRK SJ +VSY]
E &l E[EVI SJ XLIMV NTEVXBXONFREEW KVSYT -RMZMHYEPW F] KIXX
F &l GVIEXMZI 'LEX EVI XLI TYVTSWIV TISTPI EVSYRH ]SY
G 4VSZMHI VI[EVHW E [LSPI#

[SVOIVW ERH EGLMIZIVW G ;MPPMRKRIWW XS %GGITX
H %JXIV EREEYMRS[R W WMFMPMX] ERH 2I[ -

XV] XS HS MX EPP ]JSYVWIPJ

5. Accept Responsibilities Fc
Getting Things Done.

Start Today!

WATCH AND LEARN

JMRH XLIQ

READ EFSYX
GER

GET INVOLVED
S[R

GET THE JOB DONE

ER 1JJSVX XS XEOI
EGXMSR MR TYVWYMX GVIEXMZI GLEPPIRKIW

PIEHIVWLMT WOMPPW

JVSQ SXLIV I1JIJIGXMZI PIEHIV)

PIEHIVWLMT XIGLRMUYIW ERH TV

LMW MW XLI GSQQSR GLEVE

EPP PIEHIVW

LI XMQI MW RS]

XLl 4PER MW VIEP ERH QIV

YOU XIWRO



PUBLIC SPEAKING

YRXMP XLI] PIEVR LS[ XS HS MX
WTIEOMRK MW ER IWWIRXMEP WOMPP JSV XLSWI MR PIMEYARWGE X MSERNVMX WS
G 6IPEXMSRW
(MZMWMSR SJ XLI 2EXMSREP ,IEHUYEVXIVW MR -RHMERERSIPMYW HIRMRASVZ B F
LS[ XS MQTVSZI ][SYV WTIEOMRK WOMPPW

-J ]SY EVI WIVMSYW EFSYX FIGSQMRK E FIXXIV WTIEOIV ]1SY QE] [MWL XS G
]1SY EVI EPVIEH] ER NTIVMIRGIH WTIEOIV XLI MRIJSVQEXMER PAWWXIH FIPS]|

8 GREAT SPEECH BLUNDERS

1. Dullness itself:Relying on only one or 5. Forgetting to practice (and time) your

two illustrations to make your points. speech out loud.
LMW PMXXPI MXIQ GER GE
SR WXEKI % WDMNIVKEVWESOIR

WXSVMIW XS LIPT ]SYV PMWXIRIVW ZMWYEPMA| [SYV
QIWWEKRH VIQIQFIV MX
XLEX ]SYV STIRIV MW R!

2. NOT repeating your message enough.

BITIXMXMSR MW GVYGMEP XSGPIXWHYXWRERTTMPH) MR LSWIGSRHW
EJXIV E TVIWIRXEXMSR XLI EZIVEKI PMWXIRIV LEW

EPVIEH] JSVKSXXIR T1V G | RX Rougdttimgxo [aheek wistisl pidsor

&] XLI IRH SJ XLI [IIO TV GdRlzbiMywy YWYEPP]
JSVKSXXIR 8LI QSVI |]SY VITHEX E6ER BRP])Y WEXAME]SIYVWIP
]ISYV QIWWEKI XLI QS ]SYV EYHMIRGI SZIV XLMW
EMHW MR EHZERGI -J ER]XLMRK
3. FI VIEH JVSQ XLI FEGO SJ XLI VSS

=SY QYWX YRHIVWXERH XLI TEABQ\ering hypsthatical questions fer
EYHMIRGI MW [MPPMRK XS Gh®Ip&erRiH PMWXIR XS ]SY
-J ]SY GER ERWJ[IV XLIMV UY IMBYMGRR ISIX GIRK XEVMPB\LSX [EXIV

QEOI ]JSYV MVIDAERH VIEGL XEIGEMRVI XLIWI UYIWXMSRW LEZI F
E ZIV] TIVWSREP [E] FYHKIX SV XMQlI GSRWXVEMRXW |

4. Burying your point. UYIWXMSR MRWXIEH FEGO XS VI

=SY GER PSWI |SYV EYHMIRGI 1zFPR M¥ Il JEGXW ERH XLI INMW

WSQIXLMRK XLEX XLI] [ERX XS LIEV YRPIWW ]SY

TSMRX SYX XLI QSWX ZMXEP WIGXMSRW JSV XLIQ MR
8. Getting distracted before you speak.

M IV] JIf WTIEOIVW GER ERWI[IV E T
HIEP [MXL WSQI QMRSV IQIVKIRG]
XLl QSWX MEVSMXYBBRFIWWEKWTIEO ERH 238 LEZI MMWMWXV E(
TVIWIRXEXMSR %P[E]W XEOI JMZ
QSVI XS GSPPIGX ]SYV XLSYKLXW
QIWWEKI ERH FVIEXLI FIJSVI WXI



Understand and make better

use of wo

IRRITATE
+1X XLI TSMRX# 7TIH[[LEX - QIER#
- QI Q] QMRI 33394HTB»HMIR/H ~
- MOTIVATE
-X [EW Q] JEYPX 8LERO

PROBE

;LEX MW ]SYV STMRMSR#
'ER ]SY MPPYWXVEXI# ;LEX HE

LETTIRIH XLIR# LI;GBY GIYQW

\_

=SY [IVI ZIV] OMRHK |SYV TE

)

s LEX H

R

GV

]SY XLMRO#  ;L]#

@

INVITE ACTION

1SY

VH



SOME SUGGESTIONS TO CELEBRATE THE AMERICAN LEGION BIRTHDAY AND

INCREASE MEMBERSH

IP AT THE SAME TIME

1.) POST OPEN HOUSE: -RZM XI| XLI TYFPN

LSQI XS INTPEMR TVSKVEQW

%QIVMGER RHKWBHBWRZEGIW FIMRK

GSQQYRMX] LMW WLSYPH H
WXIVISX]TI 4YX YT XEFPIXST
QEXIVMEPW SR XLI ZEVMSYW G
8LI %QIVMGER OIKMSR ,EZI |
HMWXVMRYIMMS®R SQISRI JVSQ E

VIKMSREP SJJMGI :IX "IRXIV
EWWMWX MR ERW[IVMRK UYI
ETTVSTVMEX|I LERHSYXW [LIVI

TYFPMG XS QIIX ERH KVIIX ]f
3P]QTMGW B8IEQR @QURMWSFRGREWI
2EXMSREP ,MKL 7GLSSP 3VEX
VIGSKRMAIH PSGEP LIVS [LS
%QIVMGER OIKMSR IXG -X M
]SYV GSQQMXXII GLEMVQER E
EZEMPEFPI XS NTPEMR KILIMYPS

QYRMX] IZIRXW 4YFPMGMAI [M
M I RI[WTETIV VEHMS 8: EP
TPEGIW TSWXIVW ERH RIMKLFS
WTMEP VEJJPI RMKLX JSV KYIW
2) ,SPH E W
HMRRIV ERH WSGMEP IZIRX
ETTVIGMEXMSR SJ EPP ZIXIVEF
MRZMXI WTSRWSV E KYIWX [L
JEZI E HMWXQRIIMVBUINSYV GS
XLl KYIWX WTIEOIV TVIBINKRM

WYGGIWW F] TVITEVMRK E FVM
(MWXVMFEYXlI TVSQSXMSREP (

TVSTIVP]
3.) V.LP. INVOLV EMENT: )RPMWX XLI EM
WXEXI TIVWSREPMXMIW MR TV

ISYV 4SWX ERH (MWXVMGX -J
ETTIEVERGIW XS ]SYV PSGEP
HIGMHIH XS YRHIVXEOI M |
TVSGPEWEEKEWMBIEVERGIW WTIIG

q
4

4) BLOOD DRIVE: 'SRXEGX ]SYV PSG
EVVERKI XS LEZI ]SYV 4SWX
TVSKVEQ -J ]JSY HS RSX LEZI

ETTVSTVMEXI TYFPMG TPEGI E
JSVGI XS EWWWWWKI ]SYE ZSPYR

TMXGL EX XLI EGXYEP RYX IR
RSXIW XS XLI HSRSVW EJXIV
MRZMXEXMSR XS NSMR ]SYV 4
EP[E]WHWRILIMWIP] ERH TYFPM

5.) SPONSOR COMMUNITY SERVICE SEMINARS

AND WORKSHOPS: 'SRXEGX PSGEP WS

IHYGEXMSREP EKIRGMIW WYGL E

XLl 7QEPP &YWMRIWW %HQMRMW

SJJIV XS LEWQERMMREP [SVOWL

GSYPH FIXYSEMRMRK ERH EWWMW

ZIXIVERW

6.) ESTABLISH CONTACT WITH OTHER
COMMUNITY ORGANIZATIONS: %W TE
SRKSMRK SYXVIEGL TVSKVEQ
MQTVSZI XLI MQEKI SJ 8LIR%®
GSQQYRMX] GSRXEGX SXLIV J
%WO JSV XMQI SR XLIMV QIIXM
1ER] SJ XLIWI

KVSYTW EVI PS

7.) DISPLAY PROMOTIONAL MATERIALS
HIGH TRAFFIC AREAS:
XLIWI TPEGIW HMTPSQEXMGEP
4SMRX SYX EHZERXEKIW SJ GS
FIRIJMX M | ERRSYRGI XLIM

IN

XLIVI  7SQI X]JTMGEP LMKL XV
TSWEBKRPSRWGMZMG GIRXIVW WXE
1EXIVMEPW QE] FI TPEGIH MR
HIPFERHKKLIPPIWR BDHZERG IMW XS L
b E TERSVTEVEGDEMKZ ITRSBXIG QERRIH F]
VLSMH P IESBILWM W ' RISKY BXWEN M F P
XW ERPHH R RXFXEWPI [MPP HS
8.) COMMUNITY ACTION TEAMS: (1ZIPST
QIQFIV XIEQW GSQTVXV WIIX X3 Y\
WYVVSYRHMRK 4SWXW ERH Q
0OIKMSR 'SQQYRMX] %GXMSR
GERZEWW XLl MQQIHMEXI GSQ
PISGEPRSY WXEXI TVSNIGX ]SY
]SYV 1JJSVX ERH EWO XLIQ X
,IEHUYEVXIVW 4SWX MRMXME
[LMGL PSGEP 4SWX XLI] [SYPH
[MXL
6IPEXIH TVSNIGXW GSYPH FI M
8IPITLSRI 1IQFIVWLMT 6S
QIQFIVW ERH SV VIRI[EPW
QEOIW GEPPW [LM®IQXQF W\
F] [MXL ZILMGPIW XS KS
LIW ERHQIZIRM X IP]
(SSX$SSV 1IQFIVWLMT (VMZI
QSVI RIMKLFSVLSSHW MR ]S
YT XLI WXVIIXW ERH XBSR
GERZEWWMRK 1JJSVX +
SVKERMAEXEB® TEWEZPMGM X
MRXVSHYGXSV] VIQEVOW JS
JSPRAS] VITSVX PMWXMRK XL
EMH ]SYV GLERGIW JSV W
IZEPYEXMSR SJ ]SYV 1JJIGXN
GOV "AULMYH UFILIZE NATIONAL TOOLS AND
PROGRAMS 7YTTPIQIRIXNJEWAW X S
E[EVIRIWW ERH QIQFIVWLMT X
QEXIVMEPW EZEMPEFPI JVSQ
JEHUYEVXIVW  %HHMXMSREP]
FMPPFSEVHW WXVEXIKMGEPP]
8LMW GER EPWS FI LEVRHPEV X(
E QMRMQEP GSWX

E

ERH [SYPH QSWX PMBPNMK] FI KPH

%TTVSEGL WY

IRGSYVEXY QIQFIVW XS GSRWN

WYTIVQEVOIXW QIHMGEP JEGM

VMGER

rH XS S

WSQI T

KLI FIW

R XLI J€S

EMRMR

HYGX E

1ZIRITWW

LVSYKL




PUFL MEMBERSHIP PROGRAM
A Good Deal for Department, Post, Member

9T*SVYMJI (ITEVXQIRX ERH 2EXMSREP
49*0 QIQFIVWLMT TPER MW XLKSBIRBEREPSWN EPP
TEVXMIW MRZISEXIMSREP 3V
(ITEVXQIRXKSWX ERH QSWX MQIFSIVKEWRX XXIHX YWIW XLIVA9*0 TF
MRHMZMHYEP OIKMSRREMVI SJ OMJI 11IQFIVWLMTW WEZIW QSR
KSSH HIEP EVI XLI RIEVP] XLIOongwW3RRFEMPWMNW] SJ IQFEVVEWW
[LS LEZI XEOIR EHZERXEKI SWEQISRFMRPEIRI JYXYVI JEMP XS T

%QIVMGER OIKMSR 4SWXW [MXL E LMKL
TEVXMGMTEXMSR MR XLIJ¥%*Not€ B:HRe Ndidnal WOFG BBdgham is not
available in the Department of Kansas. They
LEZI XS WTIRH WS QYGL XM QavE Réir dwr@agrans R
VIRI[EPW ERH GER GSRGIRXVEXI SR XLIMV RI[
QIQFIVWLMT VIGVYMXQIRX TN&EaVEn®National PUFL program is
designed to be a convenient way for a
1ER] TSWXW EVI JMRHMRK membet S gayniemiberdhig dues. It was
[JJIGXMZI [E] XS EWWY VIRXR NelReXinteNoed t& bel atisddunted
HYIW JSV XLSWI O0IKMSRREM membership.
l1IQFIVWLMT % TSWX GER [EMZI MXW TIV GETMXE
ERH JMKYVI XLI 49*0 VEXI YWMRK XLI XSXEP SJ

PAID-UP-FOR-LIFE

NO

MORE

DUES!



FOR A PUFL APPLICATION, WRITE TO - PUFL, BOX 1055, INDIANAPOLIS, IN 46206
OR CHECK The American Legion WEB SITE @ www.legion.org

(Please provide your name, address, post number and department)

THE AMERICAN LEGION
Paid-Up-For-Life
Rate Schedule - effective January 1, 2004

DUES AGE GROUP

24 25-29 | 30-34 | 35-39 | 40-44 | 45-49 | 50-54 | 55-59 | 60-64 | 65-69 | 70-74 | 75-79 | 80-84 85
& Under & Over

$14 $488 $464 | $438 | $410 | $378 | $345 | $309 | $272 | $234 | $197 | $163 | $130 | $101 $82
$15 $523 $497 | $469 | $439 | $405 | $369 | $331 | $291 | $251 | $211 | $174 | $139 | $108 $88
$16 $557 $530 | $500 | $468 | $432 | $394 | $353 | $310 | $267 | $225 | $186 | $148 | $116 $94
$17 $592 $563 | $532 | $497 | $459 | $419 | $375 | $330 | $284 | $239 | $197 | $158 | $123 $100
$18 $627 $597 | $563 | $527 | $486 | $443 | $397 | $349 | $301 | $253 | $209 | $167 | $130 $106
$19 $662 $630 | $594 | $556 | $513 | $468 | $419 | $369 | $317 | $268 | $221 | $176 | $137 $112
$20 $697 $663 | $626 | $585 | $540 | $492 | $441 | $388 | $334 | $282 | $232 | $186 | $145 $118
$21 $732 $696 | $657 | $614 | $567 | $517 | $463 | $407 | $351 | $296 | $244 | $195 | $152 $123
$22 $766 $729 | $688 | $644 | $594 | $542 | $485 | $427 | $367 | $310 | $255 | $204 | $159 $129
$23 $801 $762 | $719 | $673 | $621 | $566 | $507 | $446 | $384 | $324 | $267 | $213 | $166 $135
$24 $836 $795 | $751 | $702 | $648 | $591 | $529 | $466 | $401 | $338 | $279 | $223 | $174 $141
$25 $871 $829 | $782 | $731 | $676 | $616 | $552 | $485 | $418 | $352 | $290 | $232 | $181 $147
$26 $906 $862 | $813 | $761 | $703 | $640 | $574 | $504 | $434 | $366 | $302 | $241 | $188 $153
$27 $941 $895 | $845 | $790 | $730 | $665 | $596 | $524 | $451 | $380 | $313 | $251 | $195 $159
$28 $976 $928 | $876 | $819 | $757 | $689 | $618 | $543 | $468 | $394 | $325 | $260 | $202 $165
$29 $1,010 $961 | $907 | $848 | $784 | $714 | $640 | $563 | $484 | $408 | $337 | $269 | $210 $171
$30 $1,045 $994 | $938 | $878 | $811 | $739 | $662 | $582 | $501 | $422 | $348 | $278 | $217 $176
$31 $1,080 [$1,027] $970 | $907 | $838 | $763 | $684 | $601 | $518 | $436 | $360 | $288 | $224 $182
$32 $1,115 |$1,060($1,001| $936 | $865 | $788 | $706 | $621 | $534 | $451 | $372 | $297 | $231 $188
$33 $1,150 |$1,094$1,032| $965 | $892 | $812 | $728 | $640 | $551 | $465 | $383 | $306 | $239 $194
$34 $1,185 |$1,127$1,064| $995 | $919 | $837 | $750 | $660 | $568 | $479 | $395 | $316 | $246 $200
$35 $1,219 |$1,160$1,095$1,024| $946 | $862 | $772 | $679 | $585 | $493 | $406 | $325 | $253 $206
$36 $1,254 $1,193$1,126|$1,053| $973 | $886 | $794 | $698 | $601 | $507 | $418 | $334 | $260 $212
$37 $1,289 $1,226$1,157|$1,082$1,000| $911 | $816 | $718 | $618 | $521 | $430 | $343 | $268 $218
$38 $1,324 $1,259$1,189$1,112$1,027 $936 | $838 | $737 | $635 | $535 | $441 | $353 | $275 $223
$39 $1,359 $1,292$1,220($1,1411$1,054| $960 | $860 | $757 | $651 | $549 | $453 | $362 | $282 $229
$40 $1,394 $1,326$1,251($1,170$1,081 $985 | $882 | $776 | $668 | $563 | $464 | $371 | $289 $235
Other * $34.84 |$33.14|$31.28$29.25$27.02 |$24.62$22.06 [$19.40|$16.70[$14.08 |$11.61| $9.28 | $7.23 $5.88

* If the annual Post dues are an amount not shown in the above table, compute the cost by multiptyin
the actual dues by the amount shown on the "Other" line, according to age.




TIME PAYMENTS
NATIONAL PAID- UP-FOR-LIFE
MEMBERSHIP PLAN

Applicants may use the Time Payment Plan to purchase 8LI JIMVWX TE]JQIRX QYWX FI EX PIEWX
their Paid-Up-For-Life (PUFL) membership in The JI1 7LSYPH ]JSYV XMQI TE]JQIRXW I\XIRH
American Legion, with no additional interest or service XLl RI\X GEPIRHEV JIEV ]SYV 4SWX %HNY

charge added to the fee. Below are rules to follow:
QIQFWWLMT GEVH
=SY QYWXI GFI&F MR +SSH 7XERHMRK XBIXTYPYILIWMEX ERH ETTVSZEP
49*0 +SSH WXERHMRK QIERW XLEMEMNUI QVXFVWQMWWPP TVSZMHI 8MQI
LEZl E ZEPMH QIQFIVWLMT GEVH JBYYXSR®Y ERHRARMAKMIRW XS FI YW

QIQFIVWLMT ]IEV TE]J]QIRXW YRXMP XLI IRXMWRY®LFO0 JII MW
8LI XSXEP 49*0 QIQFIVWLMT JIl QY8R XUPIEMEHN]VRARPRFI EX PIEWX

X[IPZI QSRXLW JVSQ XLI HEXI (\&té: BAnThK ktdtSnventslwill not be sent from National.)

49*0 QIQFIVWLMT =SYV TIVQERIRX 49*0 QIQFIVWLMT GEVH
8LIVI EVI RS TVSZMWMSRW JSV VIJYRBWSMR[IXIRI ¥9Fr@Il MW TEMH MR JYPP
TVSKVEQ

'LIGO XLI ETTVSTVMEXI FS\ SR XLIJETSIP RGEXBVEW KWKXRE&Y SV LEZI ER] UYIW
[MWL XS TYVGLEWI ]1SY 4SWX %HNYXERX SV *MRERGI 3JIJMGIV

;LIR ISY WYFQMX XLI ETTPMGEXMSR XS ]JSYV 4SWX %HNYXERX
SV *MRERGI 3JJMGIV JSV GIVRMGIMGEXMSR. | EROVMRMAERE B | K MASWRX X E
QYWX EGGSQTER] XLI ETTPMGEXMSR 2EXMSRDRF*SEWH I 4PER
43 &S\
-RHMERETSPMW -2

ANSWERS TO MOST FREQUENT INQUIRIES
CONCERNING PUFL

8LI 2ZEXMSREP 'SRWXMXYXMSR Kl 4EMH QIQFIVW QE] XVERWJIV JVSQ E 4S8

TE] HYIW ERRYEPP] SV JSV PMJI TEVXMGMTEXMRK (ITEVXQIRX XS E 4SWX
TEVEKEGAGWRK (ITEVXQIRX 8LI 49*0 QIQFI\

% QIQFIV MR KSSH WXERHMBK QE] TEGVSRIXBMRIYE X&ENWH RSX SRP] E QIQF

*SVOMJII 1LIQFIVWLMT SRP] XLVSYKL LNMEWXLVVGI[RRLIMX VIWMHIRGIW

8LI 4SWX %HNYXERX SV *MRERGI 3JJMGIV [MPP GIVXMJ]

ETCHEWRXW JSV WYGL E QIQFIVWLMT 6EXIW EVI EGXYEVMEPP] IWXEFPMWLIH E
ERXMGMTEXIW JYVXLIV MRJPEXMSR

% TIVQERIRX HMWXMRGXMZI QIC

IEGL 49*0 QIQFIV YTSR VIGIMTX ERHB8HEG GEIXXMERFGHPS8VXEW Y VIV [MPXIEHRRYEPP

ETTPMGEXMSR F] 2EXMSREP 8LIVIEJXIV ER ERRYEP

QIQFIVWLMT GEVH [MPP FI WIRX XS IEIFLGEIWXH GHFIMV [LIR ETTPMGEX
SJ 2EXMSREP ERH (ITEVXQIRX TIV GETM:

JEGL ]JIEV 2HEMBRERXIVW [MPP T XLl XMQI SJ [MXLHVE[EP
4SWXW ERH (ITEVXQIRXW SJ XLIN
ERH [MPP MWWYI| GLIGOW MR TE] % 4SWX GERRSX GLEVKI PIWW XL

GETMXE ERH XLI 4SWX WLEVI SJ XLI EIRGEYBWPXBY W

% (ITEVXQIRX WS HIWMVMRK QE] INGBYHRWXIWIPYSFISHY XIIW LEZI FIIR
2EXMPSREER F] EGXMSR SJ XLI (ITEVXXQXEMR DGLYITXWEZKLX XS FI XLI NYHKI SJ M
'SQQMXXIlI SV XLI (ITEVXQIRX 'SRZIRKRMISEEGBH XERGI [SYPH RSX FI Q
RSXMIJMGEXMSR XS XLI 2EXMSREP %BHBNYXEREP XS XVERWIJIV LEW FIIFk

ERH XLI (ITEVXEMREFFMEMKEXIH XS LSRSYV
% 49*0 QIQFIVWLMT TPER MW RIGIWWEY] QSQWVIXEWMRME
GSQTIXMXMZI TSWMXMSR [MXL SXLIV QENSVY REXMSREP
SVKERM*"EXMSRW

HIEXL ., S[1ZIV TVSZMWMSRW LE
1ER] QIQFIVW TEVXMGYPEVP] XLSWIXBTHIVEGEBLMRR E GLEVXIV MW GERGIPPI
VIXMVIQIRX EKI [MWa*BH QFWGIBWIT GERRSX GSQTPIXI E XVERWJIV SV LEW I
XS EWWYVI XLI GSRXMRYERGI SJ XLIMINEBOQFIVWLMT

(MWXMRGXMSR [MPP GPIEVP] FI QEHI FI)
QIQFIVWLMT ERH OMJI 1IQFIVWLMT



6IWIEVGL WXYHMIW LEZI
GSRWMHIV NSMRMRK 8LI
RIZIV FIIR EWOIH
EW TSWWMEPI
[l LEZI
WMRG I
1IQFIVWLMT 7SPMGMXEXMSR

WLS[R
% QI1VMC
-R ER EXXIQTX
[LS LEZI RSX FIIR
FIIR WSPMGMXMRK RI[ QI

8LMW QIQFIVWLMT T
(17

8LI (17 TVSKVEQ MW E JSVQ SJ t
WSMKXRIQFIVWLMT MR 8LI %QIVM
[ EVI TVMQEVMP] YWMRK HMVIGX
EX XLMW XMQI

REXMSR SJ HMVIGX QEMP XIP

(_
1)18&)67,-4
730-'-8%8-32

S WIWXIQ

6)'8

SLIMDIFRYWQEVI XLIR EWMW
XLl (ITEVXQIRX ,IEHUYEVXIVW 48
XLI] PMZI 2EXMSREP ,IEHUYEV.
QIQFIV E QIQFIVWLMT GEVH WN
%HNYXERX E GSRKVEXYPEXSV]
%QIVMGERISRQMP] &IRIJMX 4PER
WIVZEAPPTMR SV SXLIV TVIQMYQ

% PMWX SJ EPP XLI RI[ QIQFIVW
XLIR JSV[EVHIH XS XLI (ITEVXQIR
XLIQ SJ XLI RI[ QIQFIVW 8LI (ITE

HMVIGX QEVOIXMRK WRGCGPEFMPVM BRIPEFIRW ESU SQRFW

XS WIRH E GSQQYRMGEXMSR XS |

RITWTETIVW SV XIPITLSRKXS 8ILKIFSNXERBEIWTIGMJIMG (ITEVXQIRX FIF

[LMGL SJ XLIWI QIHME [MPP [SVO
AVIZMSYW XIWXW LEZI WLS[R X
WYGGIWWJIYP

&VMIJP] XLMW MW LS[ (17 [SVO\
JVSQ GSQQIVGMEP PMWX FVSOIV
PMWXBYW®RLQFIVWLMT JMPIW MR

HSRI XS IRWYVI XLEX SYV QIQF
MRZMXEXMSR XS NSMR %JIXIV X
KREX

EGGSQTPMWLQIRXW SYV GYVVIR

XLl PIXXIV MJ E TVSWTIGXMZI Q
GSQTPIXI XLI
HEXIW SJ EGXMZI HYX] ERH WITE)\
XLIMV GLEVEGXIV SJ HMWGLEVKI
XLIMV FMVXL HEXI 8LI] XLIR WM
MX [MXL E TE]JQIRX JSV
SLIVI MW EPWS ER STXMSR JSV XI
GLEVKI XLIMV QIQFIVWLMT HYIW
EGGSYRX

;LIR VIWTSRWIW EVI VIGIMZIH E>

IR G MSWRIH SETIT FIEMGE X

8LI %QIVMGER O0IKMSR ERH MRJS
XS XVERWIJIV XS E PSKBERI45IWNHUSY VIQE
4SWX 8LI (ITEVXQIRX EPWS VIGI
XLIWI RI[ QIQFIVW [LMGL GER FI

FI RSXIH XLEX XLI GSQTYXIV PMW
\' GEVHW EVI EPP WYTTPMIH MR
QEMPMRK ERH REVGSWIEXEIMIR BXEVXQIl

OMWXIH FIPS[ EVI WSQI SJ XLI
UYIWXMSRW TIVXEMRMRK XS XLI (17 TVS

,S[ HS 1SY ORS[ MJ WSQISRI MW IPMKM
%RW[IVMXMEPP] E RI[ QIQFIV
WIVZMGI HEXIW ERH GLEVEGXI'
ETTPMGEXMSR GIVXMJ]MRK XLI
YPXMQEXI VIWTSRWMEMPMX]

SIIMGBERBJITWSTEVEXMSR PMIW

MIRI XLIWRZYPSHTIFTVAERMMSRIH XLEX ¢

QIQFIVW XLEX LEZI FIIR EGUYI

TVSKVEQ 2EXMSREP ,IEHUYEV.
PIWW XLER MRWXERGIW [LIV
XS RIRMMKMFPI EX XLI PSGEP 4

IPMKMFMPMX] UYIWXMSR HSIW

XLl TEMH RI[ QIQFIVW EVI OI]IH MRXSXEMW XNy XIV



TYFWIUYIRXP] LI WLI [MPP VIGIM
WLSYPH FI QIRXMSRIH XLEX XLM'
;LS WMKRW XLI GEVH# RSX SGGYV JVIUYIRXP] [LIR GS(C
PIXXIVW WIRX SYX ERRYEPP]
%RWI[IV 8LI 2EXMSREP %HNYXERX
%W QIRXMSRIH TVIZMS/NSWFEQXMN (17
(SIW XLI PSGEP 4SWX LEZI XS HMVIGX QEVOIXMRK (MVIGX QEV
RI[P] EGUYNMVHQFLIVW JVSQ XLI SJ XLI QEVOIXMRK XLISVMIW 8
4SWX# JSYRHEXMSR SJ HMVIGX QEVOIX)M

%RWIIV 2S 8LI 4SWX WXMPP WXVMGEXREGS®J INTIRHMXYVIW ER
S[R QIQFIVWLMT &YX [L] [SY QIEWYVMRK VIWTSRWI *SV INEQT
RI[ QIQFIV MR ]SYV 4SWX# QYWX VIGIMZI E VIWTSRWI \

SVHIV XS GSZIV XLI JMVWX ]JIEV C

;LEX WLSYPH E PSGEP 4SWX t XLMW QIERW XLEX JSV IEGL QY\ PIXXIV

QIQFIV [EPOW MR [MXL SRIMRZI KGUNIMN I XX Z1 RI[ QIQFIVW
XLIQ XS NSMR# JSV XLI JMVWX ]IEV

%RWI[IV 7TMKR XLIQ YT YWMRK RSRQEPQQY/EB\GIHXVMMIYWM7 TVSKVEQ MYV
2EXMSREP ,IEHUYEVXIVW XS LIP
,S[ SIXIR HSIW 2EXMSREP ,IEHI QSYXL VIGVYMXIVW MR XLI JMIF
QEMPMRKW# ZIXERW [LS EVI IPMKMFPI JSV
%QIVMGER OIKMSR SLIVI MW R
%RWI[IV 4VMQEV] QEMPMRKW [ GERRISWXHFPMWL SYV QIQFIVWLI
ERH *IFVYEV] INTIVMIRGI E XVYI TSWMXMZI K
SVKERMA"EXMSR LEW QEHI XVIQIR
yLEX MW XLI TSXIRXMEP SJ XLI (BR7MMEISKYEQ&IXMRK TVSKVEQ (17
QIHME WYGL EW HMVIGX QEMP
%RWI[IVVBEIVI GYVVIRXP] SZIV | VIEGL SYX XS XLSWI TSXIRXMEP
IPMKMFPI ZIXIVERW [LS HS RS> ETTVSEGL ERH SRI XLEX [MPP VIL

0IKM]SR GSQQYRMGEXMSR EX EPNMREAERPW SJ 8L
(MWXVMGX 'SQQERHIVW ERH 4S\
‘L] HSIW 2EXMSREP ,IEHUYEVXI MQTSVXERGI MR XLMW TVSKVEQ
HYIW SJ XLVSYKL XLI (17 TESKMEQ¥MVWX XS TIVWSREPP] GS
BLEX GSRXEGX QE] FI XLI HIXIVQ
%RW[IV 8LMW TVMGI [EW IWXEFBW\REM XAVDERAPDPP WXE] E QIQFIV
MVEXMSREP TIV GETMXE EW IW
'SRVXMXYXMSR 8LI MWQRMRMRK -X MW EPWS MRXIVIWXMRK XS
ZIXIVERW F] [EV IVEW MW QSVI Il
XLVSYKL XLI (17 TVSKVEQ B8LEX MW [l EVI FEWMGEPP] WMKF
;i-- ISVIE ERH :MIXREQ ZIXIVER\
-W E QIQFIV [LS WMKRW YT X XVEHMXMSREP [SVH SJ QSYXL 1JJ
JVSQ ER] SXLIV QIQFIV# - /ISVIE ERH ‘MIXREQ
GLEPPIRKIW EVI QER] ERH XLI
%RW[ 2S ,1 SV WLI MW E QIQF 8LVSYKL XLI (17 TVSKVEQ ERH MI
0IKMSR MR KSSH WXERHMRK SYV XVEHMXMSREP [SVMTSYIGYYXL QIQFI

%QIVMGER OIKMSR MW EKEMR INTIVMIRG N

;L] HS GYVVIRX QIQFIVW VIGIM.

3Rl JMREP TSMRX )ZIV] 1JJSVX
S[R QIQFIVW EVI# XLIWI RI[ QIQFIVW TIVWSREPP] E

MRXS E PSGEP 4SWX MR XLIMV E\
%RWI[IV )ZIV] TVIGEYXMSR MW RYQW¥ISJ QIQFIVW EPSRI HSIW KM
QIQFIVWR IS VIGIMZI XLIWI QEM SYV PSFF]MRdselneivSnéXleérs cannot becom

active while they remain in the Department
GSQQIVGMEP QEMPMRK P MW S \[Nexdgu&itets Rdsl.| ¥ SRR WIWPP RRK W RI|
EFFVIZMBXYMQEWPMRK EHHVIW XLI JVIWL MHIEW XLI] FVMRK [MX
LMW LIV PMWEMERBREWR SYIMR XL ZMEFPI JSVGI MR ]SYV GSQQYRMX]
GEBR VIQSZI MX



PART IV

79'')77*90
1)18&)67,-4
(IDEAS, BROCHURES,
HANDBOOKS &

TECHNIQUES)




SUCCESSFUL MEMBERSHIP

-R XLMW WIGXMSR ]SY [MPP JMR#it€s arM inWhis guide | 26 XHey Were submittec
EKIRHEW WIPPMRK XMXL QWU Y Mg Heagguariegs. This is done to allow the reax
GSYPH IREFPI ]SY EX ER] PIZI#thesoppeyiuayr9fyagniaging thesoriginator if mor
TVSQSXI ERH FI EGXMZIP] MRz §O77Pn iz Feaieqapdnga fieprg  peeognition
QIQFIVWLMT TVSKVEQ ose who supplied the information.

Prospects Are Everywhere!

LEGION MEMBERS MOVERS AND SHAKERS
61JIVVEPW 'MZMG PIEHIVW
7TIVZMGI WXEXMSR TIVWSRRIP
(ITEVXQIRX ,IEHUYE¥XKYWW 4SWERIRPQIWXEXI EKIRXW
7IVZMGI ERH XVEHI TISTPI
TPYQFIVW FVMGO PE]IVW GEVTIRXIVW

ASK PEOPLE YOU KNOW PEFSVIVW XIPITLSRI GVI[ QIGLERMGW
~SYV JUMIRHW ERH VIPEXMzIw &ERO GPIVOW

_SYV RIMKLESVW 7XSVI GPIVOW ERH WEPIW TISTPI
—sYV PERHPSVH "RWYVERGI EKIRXW

7IVZMGI GYWXSQIVW :SPYRXIIVW

'PYF QIQFIVW
=SYV HSGXSV SV HIRXMWX LIST DIRECTORIES
=SYV FEROIV SV KVSGIV 8IPITLERSOW
=SYV HVYKKMWX SV QEMP GEVVMXY HMVIGXSVMIW
0OSGEP TSPMGI!| ERH JMVI HITEVXEH@KIQISUFISYQIVGI PMWXW
=SY FYWMRIWW EWWSGMEXIW 'VIHMX WIVZMGI PMWX
(MVIGX QEMP PMW X
PRINTED LEADS 3VKERMA"EXMSR HMVIGXSVMIW
SIIWTETIV EVXMGP W AYFPMG MRJSVQEXMSR SR JMPI [MXL

41STPI [LS LEZI NSMRIH XLI QMPMXEWKRZEWWMRK
A41STPI [LS LEZI XVERWJIIVVIH MEEX V&0 Nt MENA
41STPI [LS QSZIH XS XS[R

41STPI [LS EVI TVSQSXIH

'MZMG PIEHIVW

1EVVMEKIW IRKEKIQIRXW

RECRUIT RETAIN



MEMBERSHIP TOOL PROSPECT CARD FILE

lIEMRXEMRMRK ER EGXMZI QIQFIVWLMT TVSKVEQ JSV 8LI %QRHWERERB RKKIMSR XE
QIQFIV JSV ]SYV %QIVMGER
JMRH QIQFIVWLMT KSPH JSV [SYV TSWX FYX NYWX EW RMASXLTITXSVI\RIXB®B/PR

IEMRXEMRMRK E TVSWTIGX GEVH 3itein BEWPW YIWMBRZKIHT J]SYV TSWX [MXL E
E 'SRXEGXW EVI FIMRK QEHI [MXL OIKMSR IPMKMFPI ZIXIVERW
F 8LEX EPP ORS[R IPMKMFPI ZIXIVERW EVI EWOIH XS NSMR

G 'YVVIRX QIQFIVW [MPP LEZI E [E] SJ VIJIVVMRK TSXIRXMEP QIQFIVW

Instructions

Post Adjutant/Membership Chairman:

E &IKMR ]JSYV TVSWTIGX GEVH JMPI F] VIGSVHMRK XLI REQNX®% EHNYWIWGWX
GEVH

F 1EOI E GEVH JSV EPP TSXIRXMEP XVERWIJIVW JVSQ 8LI (ITPYRKRWX ,IEHUY
G 1EOI E GEVH SJ EPP ORS[R IPMKMFPI ZIXIVERW ]JSY TIVWSREPP] ORS]

H (MWXVMFYXI GEVHW XS |]SYV TSWX QIQFIVWLMT ERH EWO QLOGIX® JMPP M
ERH VIXYVR XLI GEVH XS ]SY

| 7SVX XLVSYKL ]SYV GEVHW ERH HMWXVMFYXI XLIQ XS (HRFMRN IHMEX [®VIS
VIXYVR SJ XLI GEVHW /IIT XVEGO SJ [LS LEW XLIQ ERH [LIR XLI] EVI VIL

K 61JIV XS ]SYV TVSWTIGX GEVH JMPI XS HIXIVQMRI MJ RI[ RERIMW BYSMMHIFE
XLI] EVI MRIPMKMFPI

Membership Workers:

E 1EOI 1ZIV] 1JJSVX XS GSRXEGX XLI TVSWTIGXW ]SY LEZI FIIR EWOIH XS

F i VMXI HS[R SR XLI GEVHW [L] ]SY GSRXEGXIH XLIQ ERH XLI VIWYPXW

G 2SX LSQI# %[E] JSV ZEGEXMSR# %X [SVO# 9WI WYWTIRWI HEXIW ERH >
GSRXEGX

H ;ERXW XS XLMRO EFSYX MX# ,EZI PMXIVEXYVI QEMPIH ERH GEPP ]SYV

| +IX GSVVIGX MRJSVQEXMSR -J ]JSYV TVSWTIGX LEW QSIZKH | GEWH MW HV
VIXYVR XS XLI TSWX

=SYV TVSWTIGX GEVH JMPI QE] FI IWXEFPMWLIH MR ER]XEKS8MIW WSV FAWYXSM K KM
1SYV GEVHW
Actve TVSWTIGXW RIITHMRK MRMXMEP GSRXEGX SV JSPPS[ YT [MXLMR E WL
Sugpense JMPIH EGGSVHMRK XS HE] SV QSRXL JSV JYXYVI GSRXEGX
Inactive XLSWI GEVHW SJ HIGIEWIH MRIPMKMFPI LSWXMPI IXG






