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Membership Eligibility Dates 
��

��

Gulf War/War on Terrorism 
August 2, 1990, to cessation of hostilities as determined by the U.S. 

Government 

Panama 
December 20, 1989, to January 31, 1990 

Lebanon and Grenada 
August 24, 1982, to July 31, 1984 

Vietnam War 
February 28, 1961, to May 7, 1975 

Korean War 
June 25, 1950, to January 31, 1955 

World War II 
December 7, 1941, to December 31, 1946 * 

�����1�I�V�G�L�E�R�X���1�E�V�M�R�I�����(�Y�V�M�R�K���X�L�M�W���;�E�V���)�V�E���S�R�P�]��

World War I 
April 6, 1917, to November 11, 1918 

��
��
All Dates Inclusive 
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INTRODUCTION 

POST MEMBERSHIP TRAINING GUIDE 

�-�R�� �X�L�I�� �T�E�W�X���� �X�L�I�� �2�E�X�M�S�R�E�P�� �,�I�E�H�U�Y�E�V�X�I�V�W�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �L�E�W�� �G�S�R�H�Y�G�X�I�H�� �1�I�Q�F�I�V�W�L�M�T��
�;�S�V�O�W�L�S�T�W�����'�S�R�J�I�V�I�R�G�I�W�����7�I�Q�M�R�E�V�W���E�R�H���X�L�I���P�M�O�I���E�X���2�E�X�M�S�R�E�P�����6�I�K�M�S�R�E�P�����(�I�T�E�V�X�Q�I�R�X���E�R�H���P�S�G�E�P���P�I�Z�I�P�W������
�;�I�� �G�S�R�W�X�E�R�X�P�]�� �W�X�V�M�Z�I�� �X�S�� �O�I�I�T�� �X�L�I�� �1�I�Q�F�I�V�W�L�M�T�� �8�I�E�Q�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �Y�T���X�S���H�E�X�I�� �[�M�X�L�� �X�L�I��
�Q�E�R�]���V�I�G�V�Y�M�X�M�R�K���E�R�H���V�I�X�I�R�X�M�S�R���X�S�S�P�W���E�R�H���Q�I�X�L�S�H�W���X�L�E�X���E�V�I���E�Z�E�M�P�E�F�P�I�����W�Y�G�L���E�W���X�L�I���Q�E�X�I�V�M�E�P�W���G�S�R�X�E�M�R�I�H��
�M�R�� �X�L�M�W�� �K�Y�M�H�I���� �� �0�I�K�M�S�R�R�E�M�V�I�W�� �X�I�P�P�� �Y�W�� �S�R�I�� �S�J�� �X�L�I�� �Q�E�M�R�� �T�V�S�F�P�I�Q�W�� �M�W�� �K�I�X�X�M�R�K�� �X�L�I�� �[�S�V�H�� �S�Y�X�� �X�S�� �X�L�I��
�Q�I�Q�F�I�V�W�L�M�T���[�S�V�O�I�V�W���M�R���E���X�M�Q�I�P�]�����Q�S�X�M�Z�E�X�I�H�����M�R�J�S�V�Q�E�X�M�S�R�E�P���E�R�H���[�S�V�O�E�F�P�I���Q�E�R�R�I�V�������-�X���M�W���[�M�X�L���X�L�M�W���M�R��
�Q�M�R�H�� �[�I�� �L�E�Z�I�� �H�I�Z�I�P�S�T�I�H�� �X�L�I�� �4�S�W�X�� �1�I�Q�F�I�V�W�L�M�T�� �8�V�E�M�R�M�R�K�� �+�Y�M�H�I�� �G�S�R�W�M�W�X�M�R�K�� �S�J�� �E�� �J�S�Y�V�� �T�E�V�X���X�V�E�M�R�M�R�K��
�Q�E�R�Y�E�P����
��
�� �4�E�V�X���-�� �����������������1�I�Q�F�I�V�W�L�M�T�����������7�I�P�J���)�Z�E�P�Y�E�X�M�S�R���
���)�U�Y�E�X�M�R�K���E���4�S��
�� �4�E�V�X���-�-�� �����������������1�I�Q�F�I�V�W�L�M�T���6�I�X�I�R�X�M�S�R���
���6�I�R�I�[�E�P�W��
�� �4�E�V�X���-�-�-�������������������7�T�I�G�M�E�P���4�V�S�K�V�E�Q�W���
���6�I�G�S�Q�Q�I�R�H�E�X�M�S�R�W��
�� �4�E�V�X���-�:�����������������7�Y�G�G�I�W�W�J�Y�P���1�I�Q�F�I�V�W�L�M�T��

���7�E�Q�T�P�I���P�I�X�X�I�V�W�����T�V�S�K�V�E�Q�W�����H�M�E�K�V�E�Q�W�����E�R�H���X�I�G�L�R�M�U�Y�I�W���R�S�[���Y�W�I�H���F�]���S�X�L�I�V��
�(�I�T�E�V�X�Q�I�R�X�W�����4�S�W�X�W���E�R�H���(�M�W�X�V�M�G�X�W�
��

��
�������%�W�� �T�V�S�K�V�E�Q�W�� �G�L�E�R�K�I���� �X�L�I�� �K�Y�M�H�I�� �[�M�P�P�� �F�I�� �V�I�Z�M�W�I�H���� �� �2�I�[�� �K�Y�M�H�I�W�� �[�M�P�P�� �F�I�� �H�M�W�X�V�M�F�Y�X�I�H�� �E�X�� �X�L�I�� �E�R�R�Y�E�P��
�2�E�X�M�S�R�E�P���1�I�Q�F�I�V�W�L�M�T���;�S�V�O�W�L�S�T.  (This Guide can also be downloaded from the Legion web site 
at www.legion.org).�� ���-�R�J�S�V�Q�E�X�M�S�R�� �G�S�R�X�E�M�R�I�H�� �M�R�� �X�L�M�W�� �K�Y�M�H�I�� �G�S�Y�P�H�� �F�I�� �Y�W�I�H�� �E�W�� �X�V�E�M�R�M�R�K�� �X�S�S�P�W�� �J�S�V��
�(�I�T�E�V�X�Q�I�R�X���� �(�M�W�X�V�M�G�X�� �E�R�H�� �4�S�W�X�� �Q�I�Q�F�I�V�W�L�M�T�� �[�S�V�O�W�L�S�T�W�� �E�R�H�� �G�S�R�J�I�V�I�R�G�I�W���� �� �8�L�I�� �4�S�W�X�� �1�I�Q�F�I�V�W�L�M�T��
�8�V�E�M�R�M�R�K���+�Y�M�H�I���M�W���W�Y�M�X�E�F�P�I���J�S�V���E�P�P���P�I�Z�I�P�W���S�J���1�I�Q�F�I�V�W�L�M�T���8�I�E�Q�W����
��
��
��

Recruit  Retain  Reinstate 
��

difference between the professional membership worker and the membership worker is 
commitment and dedication.  Commitment to a goal and the dedication to reach or even 

The American Legion National Headquarters 
PO Box 1055 

Indianapolis, IN  46206-1055 
(317) 630-1200 
www.legion.org
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PART I
�1�)�1�&�)�6�7�,�-�4��

ORGANIZATIONAL 
PLANNING
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EXAMINATION 
��
Every individual holding an office or committee chairmanship in the Post, County, District or 
Department should be able to answer all or some of the following questions.  These are but a 
small sample of the questions one may expect from Legionnaires this coming year. 
��
������ �-�J���E�R���M�R�H�M�Z�M�H�Y�E�P���[�M�W�L�I�W���X�S���L�E�Z�I���E���V�I�W�S�P�Y�X�M�S�R���F�V�S�Y�K�L�X���F�I�J�S�V�I���E���2�E�X�M�S�R�E�P���'�S�R�Z�I�R�X�M�S�R�����L�I���W�L�S�Y�P�H���J�M�V�W�X���K�I�X���L�M�W���4�S�W�X���X�S���E�G�X��

�Y�T�S�R���M�X����
��

�8���S�V���*��
��
�������� ��
��

�E���� �%���T�V�S�N�I�G�X���X�S���V�I�Z�M�X�E�P�M�^�I���S�Y�V���T�V�S�K�V�E�Q�W����
�F���� �%���T�V�S�N�I�G�X���X�S���O�I�I�T���M�R���X�S�Y�G�L���[�M�X�L���0�I�K�M�S�R�R�E�M�V�I�W���X�L�E�X���Q�S�Z�I����
�G���� �%���T�V�S�N�I�G�X���X�S���O�I�I�T���S�Y�X�K�S�M�R�K���S�J�J�M�G�I�V�W���F�Y�W�]���M�R���0�I�K�M�S�R���[�S�V�O����
�H���� �%���2�E�X�M�S�R�E�P���(�I�J�I�R�W�I���T�V�S�N�I�G�X���M�R���W�Y�T�T�S�V�X���S�J���X�L�I���&�������&�S�Q�F�I�V����
�I���� �2�S�R�I���S�J���X�L�I���E�F�S�Z�I����

��
���������%���Z�I�X�I�V�E�R���S�J���X�L�I���:�M�I�X�R�E�Q���I�V�E���L�E�H���E���K�I�R�I�V�E�P���H�M�W�G�L�E�V�K�I�����F�Y�X���L�M�W���H�M�W�G�L�E�V�K�I���[�E�W���Y�T�K�V�E�H�I�H���X�S���L�S�R�S�V�E�F�P�I���Y�R�H�I�V���4�V�I�W�M�H�I�R�X��������
���������� �W���Z�I�X�I�V�E�R���M�W����
��

�E���� �)�P�M�K�M�F�P�I���J�S�V���Q�I�Q�F�I�V�W�L�M�T���M�R���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R��
�F���� �)�P�M�K�M�F�P�I���J�S�V���Q�I�Q�F�I�V�W�L�M�T���M�R���X�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���%�Y�\�M�P�M�E�V�]����
�G���� �2�S�X���I�P�M�K�M�F�P�I���J�S�V���Q�I�Q�F�I�V�W�L�M�T���M�R���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R����
�H���� �%�P�P���S�J���X�L�I���E�F�S�Z�I����
�I���� �2�S�R�I���S�J���X�L�I���E�F�S�Z�I����

��
������ �%���Q�I�Q�F�I�V���Q�E�]���F�I���W�Y�W�T�I�R�H�I�H���S�V���I�\�T�I�P�P�I�H���J�V�S�Q���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���S�R�P�]���Y�T�S�R���E���T�V�S�T�I�V���W�L�S�[�M�R�K���S�J���G�E�Y�W�I�������8�L�I��

�J�M�V�W�X���T�V�S�G�I�W�W���M�R���E�P�P���E�G�X�M�S�R�W���S�J���I�\�T�Y�P�W�M�S�R���S�V���W�Y�W�T�I�R�W�M�S�R���M�W����
��

�E���� �/�M�G�O���E���Q�I�Q�F�I�V���S�Y�X���S�J���X�L�I���4�S�W�X����
�F���� �&�E�V���X�L�I���Q�I�Q�F�I�V���J�V�S�Q���X�L�I���4�S�W�X��
�G���� �*�M�P�I���[�M�X�L���X�L�I���%�H�N�Y�X�E�R�X���S�J���X�L�I���4�S�W�X���[�V�M�X�X�I�R���G�E�Y�W�I�W���M�R���X�V�M�T�P�M�G�E�X�I�����T�V�S�T�I�V�P�]���Z�I�V�M�J�M�I�H���F�]���E�J�J�M�H�E�Z�M�X���S�J���X�L�I���E�G�G�Y�W�I�V���S�V��

�E�G�G�Y�W�I�V�W����
��
������

�1�E�R�Y�E�P�������8�L�M�W���V�I�Z�M�W�I�H���Q�E�R�Y�E�P���M�W���Q�E�M�P�I�H���X�S���E�P�P���(�I�T�E�V�X�Q�I�R�X���,�I�E�H�U�Y�E�V�X�I�V�W���M�R���W�Y�J�J�M�G�M�I�R�X���U�Y�E�R�X�M�X�M�I�W���X�S���T�V�S�Z�M�H�I���S�R�I���G�S�T�]��
�J�S�V���I�E�G�L���4�S�W�X���[�M�X�L�M�R���I�E�G�L���(�I�T�E�V�X�Q�I�R�X����

��
�8���S�V���*��

��
������ �-�J���H�Y�I�W���E�V�I���R�S�X���T�E�M�H���F�]���.�E�R�Y�E�V�]�������S�J���I�E�G�L���G�E�P�I�R�H�E�V���]�I�E�V�����X�L�I���Q�I�Q�F�I�V���F�I�G�S�Q�I�W���H�I�P�M�R�U�Y�I�R�X�������*�I�F�V�Y�E�V�]���������X�L�I���Q�I�Q�F�I�V��

�M�W���W�Y�W�T�I�R�H�I�H�����.�Y�R�I�����������X�L�I���Q�I�Q�F�I�V���M�W���H�V�S�T�T�I�H���J�V�S�Q���X�L�I���Q�I�Q�F�I�V�W�L�M�T���V�S�P�P�W����
��

�8���S�V���*��
��
������ �%���Q�I�Q�F�I�V���S�J���E���4�S�W�X���[�L�S���X�V�E�R�W�J�I�V�W���X�S���E�R�S�X�L�I�V���4�S�W�X���[�M�X�L�S�Y�X���E���J�S�V�Q�E�P���X�V�E�R�W�J�I�V���J�S�V�Q���G�S�Y�P�H���P�S�W�I���L�M�W���G�S�R�X�M�R�Y�S�Y�W��

�Q�I�Q�F�I�V�W�L�M�T���]�I�E�V�W���M�R���X�L�I���T�V�S�G�I�W�W����
��
�8���S�V���*��

��
������ �8�L�I�����������������2�E�X�M�S�R�E�P���4�I�V���'�E�T�M�X�E���M�W���F�V�S�O�I�R���H�S�[�R���E�W���J�S�P�P�S�[�W����

��
�E���� �������������0�I�K�M�S�R���1�E�K�E�^�M�R�I�����������������6�I�L�E�F�M�P�M�X�E�X�M�S�R�����������������+�I�R�I�V�E�P���*�Y�R�H����
�F���� �������������6�I�L�E�F�M�P�M�X�E�X�M�S�R�����������������0�I�K�M�S�R���1�E�K�E�^�M�R�I���������������+�I�R�I�V�E�P���*�Y�R�H����
�G���� �������������+�I�R�I�V�E�P���*�Y�R�H�����������������0�I�K�M�S�R���1�E�K�E�^�M�R�I�����������������6�I�L�E�F�M�P�M�X�E�X�M�S�R����
�H���� ���������������+�I�R�I�V�E�P���*�Y�R�H�����������������0�I�K�M�S�R���1�E�K�E�^�M�R�I����
��
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���������;�L�E�X���M�W���X�L�I���T�V�S�T�I�V���T�V�S�G�I�H�Y�V�I���X�S���F�I���J�S�P�P�S�[�I�H���F�]���E���4�S�W�X���7�I�V�Z�M�G�I���3�J�J�M�G�I�V���M�R���L�I�P�T�M�R�K���E���Z�I�X�I�V�E�R���X�S���J�M�P�I���E�R�H���P�M�X�M�K�E�X�I���E���G�P�E�M�Q����
�������������J�S�V���F�I�R�I�J�M�X�W�#��
��

�E���� �8�L�I���4�S�W�X���7�I�V�Z�M�G�I���3�J�J�M�G�I�V���W�L�S�Y�P�H���E�H�Z�M�W�I���X�L�I���Z�I�X�I�V�E�R���S�J���X�L�I���E�H�H�V�I�W�W���E�R�H���S�J���X�L�I���R�I�E�V�I�W�X���:�I�X�I�V�E�R�W���%�H�Q�M�R�M�W�X�V�E�X�M�S�R��
�6�I�K�M�S�R�E�P���3�J�J�M�G�I���E�R�H���W�Y�K�K�I�W�X���X�L�E�X���L�I���[�V�M�X�I���E���P�I�X�X�I�V���X�S���X�L�E�X���S�J�J�M�G�I���I�\�T�P�E�M�R�M�R�K���L�M�W���T�V�S�F�P�I�Q���E�R�H���E�W�O�M�R�K���J�S�V���X�L�I��
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�%�V�I���W�Y�G�L���E�G�X�M�Z�M�X�M�I�W���[�I�P�P���T�P�E�R�R�I�H���E�R�H���[�I�P�P���E�X�X�I�R�H�I�H�#��
��
��
�7�G�S�V�I�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

��
������ �4�S�W�X���M�W���E���G�S�Q�Q�Y�R�M�X�]���G�I�R�X�I�V����
��

�%���H�S�^�I�R���G�E�V�H���T�P�E�]�I�V�W���E�R�H���S�V���E���J�I�[���H�E�]�X�M�Q�I���F�E�V��

�G�I�R�X�I�V����
��
��

�������������7�G�S�V�I�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

��
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��
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�T�P�E�R�R�I�H���M�R���G�S�R�N�Y�R�G�X�M�S�R���[�M�X�L���X�L�I���Q�I�I�X�M�R�K�W�#��
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�7�G�S�V�I�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
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������ �4�S�W�X���E�M�H�W���Z�I�X�I�V�E�R�W���M�R���R�I�I�H���S�J���L�I�P�T����
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�8�L�M�W���I�P�I�Q�I�R�X���F�I�K�M�R�W���[�M�X�L���E�R���E�G�X�M�Z�I���T�S�W�X���W�I�V�Z�M�G�I��
�S�J�J�M�G�I�V���E�R�H���K�S�I�W���S�R���J�V�S�Q���X�L�I�V�I�����G�S�Y�R�W�I�P�M�R�K�����Q�I�H�M�G�E�P��
�G�E�V�I���S�J���L�S�W�T�M�X�E�P�M�^�E�X�M�S�R���E�W�W�M�W�X�E�R�G�I�����G�P�E�M�Q�W�����N�S�F�W����
�I�H�Y�G�E�X�M�S�R���E�R�H���X�V�E�M�R�M�R�K�����I�X�G����
��
�7�G�S�V�I�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

��
�2�S�[�����X�V�E�R�W�J�I�V���]�S�Y�V���W�G�S�V�I�W���J�S�V���I�E�G�L���S�J���X�L�I���X�I�R���M�X�I�Q�W���X�S���X�L�I��
�G�L�E�V�X���S�R���X�L�I���R�I�\�X���T�E�K�I���F�]���T�P�E�G�M�R�K���E���G�L�I�G�O���Q�E�V�O���M�R���X�L�I��
�E�T�T�V�S�T�V�M�E�X�I���W�G�S�V�M�R�K���G�S�P�Y�Q�R���J�S�V���I�E�G�L���M�X�I�Q����

��
������ �4�S�W�X���L�E�W���E���F�Y�W�M�R�I�W�W�P�M�O�I���S�T�I�V�E�X�M�S�R����
��

�W�Y�F�W�X�M�X�Y�X�I�W���E�G�X�M�Z�M�X�]���J�S�V���T�V�S�K�V�I�W�W�������0�S�S�O���E�X���X�L�I��
�G�S�R�H�M�X�M�S�R���S�J���T�S�W�X���V�I�G�S�V�H�W�����J�M�P�I�W�����G�P�Y�F�V�S�S�Q���S�T�I�V�E�X�M�S�R����
�I�X�G����
��
�7�G�S�V�I�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

��

Post Responsibility Audit
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�6�E�X�M�R�K���R�Y�Q�F�I�V�W����
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�������������������������2�S���4�E�V�X�M�G�M�T�E�X�M�S�R��
�������������������������4�S�S�V��
�������������������������&�I�P�S�[���%�Z�I�V�E�K�I��
�������������������������%�Z�I�V�E�K�I��
�������������������������%�F�S�Z�I���%�Z�I�V�E�K�I��
�������������������������)�\�G�I�P�P�I�R�X��
��

��



�� ����

Rate 0 to 5 
��
��

�� 0 1 2 3 4 5
�����������=�S�Y�X�L���4�V�S�K�V�E�Q�W�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
������ �-�R�X�I�V�I�W�X�I�H���E�R�H���E�G�X�M�Z�I������
�������������Q�I�Q�F�I�V�W��

�� �� �� �� �� ��

�� �� �� �� �� �� ��
�����������'�S�Q�Q�Y�R�M�X�]���E�W�W�I�X�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������'�S�Q�Q�Y�R�M�X�]���G�I�R�X�I�V�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������%�M�H���X�S���Z�I�X�I�V�E�R�W�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������&�Y�W�M�R�I�W�W�P�M�O�I���S�T�I�V�E�X�M�S�R�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������*�V�M�I�R�H�P�]���E�X�Q�S�W�T�L�I�V�I�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������%�X�X�M�X�Y�H�I���S�J���G�S�Q�Q�Y�R�M�X�]�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�����������*�Y�R�G�X�M�S�R�W���J�S�V���J�E�Q�M�P�M�I�W�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
���������4�S�W�X���Q�I�I�X�M�R�K�W�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�� �� �� �� �� �� ��
�� �8�3�8�%�0���4�3�7�8���7�'�3�6�)���� �� �� ��
��
��
�6�E�X�M�R�K���7�G�L�I�H�Y�P�I���J�V�S�Q���8�S�X�E�P���7�G�S�V�I�����8�L�M�W���I�R�X�M�V�I���I�\�I�V�G�M�W�I���L�E�W���F�I�I�R���T�Y�X���X�S�K�I�X�L�I�V���R�S�X��
�� �R�I�G�I�W�W�E�V�M�P�]���X�S���M�R�H�M�G�E�X�I���E���U�Y�M�G�O���Q�I�X�L�S�H���J�S�V����
���������������������������(�I�E�H�� �V�E�X�M�R�K���T�S�W�X�W�����E�P�X�L�S�Y�K�L���M�X���G�E�R���F�I���Y�W�I�H���M�R���X�L�M�W��
���������� �� �Q�E�R�R�I�V�������8�L�I���T�V�M�Q�E�V�]���T�Y�V�T�S�W�I���M�W���X�S���M�R�H�M�G�E�X�I����
������ �� �� �F�]���I�Z�E�P�Y�E�X�M�R�K���[�L�E�X���E���T�S�W�X���M�W���H�S�M�R�K�����S�V���R�S�X����
���������������������������������� �� �H�S�M�R�K�
�����[�L�I�X�L�I�V���X�L�I���T�S�W�X���M�W���J�Y�P�J�M�P�P�M�R�K���E���Y�W�I�J�Y�P��
������ �� �� �J�Y�R�G�X�M�S�R�����[�L�I�X�L�I�V���M�X���M�W���E�R���S�V�K�E�R�M�^�E�X�M�S�R���X�L�E�X���L�E�W��
���������������������������������� �� �X�L�I���T�S�X�I�R�X�M�E�P���J�S�V���E�X�X�V�E�G�X�M�R�K���E���P�E�V�K�I�V���Q�I�Q�F�I�V�W�L�M�T����
������ �� �� �E�R�H���[�L�I�X�L�I�V���M�X���M�W���X�V�Y�P�]���E���G�S�Q�Q�Y�R�M�X�]���E�W�W�I�X����
��
�� �-�X���M�W��

�[�I�E�O�R�I�W�W�I�W���X�L�E�X���W�L�S�Y�P�H���F�I���Z�E�P�Y�E�F�P�I���X�S���M�X�W��
�P�I�E�H�I�V�W�L�M�T���M�R���F�V�M�R�K�M�R�K���E�F�S�Y�X���R�I�I�H�I�H��
�M�Q�T�V�S�Z�I�Q�I�R�X�W��������������
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Membership Program  Check List 
��
�4�S�W�X�������C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�� �� �� �� �� �� �� �� �� �������������4�E�K�I������
��
��
��

�=�)�7�� �2�3��

Does membership show growth potential of an active American Legion Post?

�H�V�E�W�X�M�G���H�V�S�T���S�J���Q�I�Q�F�I�V�W�L�M�T�����V�I�J�P�I�G�X�M�R�K���T�S�W�X���T�S�P�M�G�M�I�W�����[�L�M�G�L���E�V�I���H�V�M�Z�M�R�K���Q�I�Q�F�I�V�W���E�[�E�]�������8�L�I��
�S�X�L�I�V���M�W���E���W�P�S�[���H�I�G�V�I�E�W�I���M�R���Q�I�Q�F�I�V�W�L�M�T�����[�L�M�G�L���M�R�H�M�G�E�X�I�W���E���T�S�W�X���R�S�X���Q�I�I�X�M�R�K���X�L�I���I�\�T�I�G�X�E�X�M�S�R�W���S�J���M�X�W��
�Q�I�Q�F�I�V�W�L�M�T�������3�X�L�I�V���V�I�E�W�S�R�W���Q�E�]���I�\�M�W�X���W�Y�G�L���E�W���G�L�E�R�K�I�W���M�R���K�I�S�K�V�E�T�L�M�G�����H�I�Q�S�K�V�E�T�L�M�G�W���S�V���S�X�L�I�V��
�S�V�K�E�R�M�^�E�X�M�S�R�W���S�J�J�I�V�M�R�K���F�I�X�X�I�V���J�E�G�M�P�M�X�M�I�W�����I�X�G����

�� ��

Are renewals matching the number of attrition losses?��
�8�L�I���E�Z�I�V�E�K�I���E�K�I���S�J���E���0�I�K�M�S�R�R�E�M�V�I���M�W���E�F�S�Y�X���������]�I�E�V�W���S�J���E�K�I�������;�I���G�E�R���I�\�T�I�G�X���R�S�V�Q�E�P���E�X�X�V�M�X�M�S�R���S�J���S�Y�V��
�Q�I�Q�F�I�V�W�L�M�T���V�S�P�P�W���H�Y�I���X�S���H�I�E�X�L�W�������,�S�[�I�Z�I�V�����M�J���]�S�Y�V���T�S�W�X���M�W���X�S���V�I�Q�E�M�R���L�I�E�P�X�L�]�����X�L�S�W�I���Q�I�Q�F�I�V�W���Q�Y�W�X��
�F�I���V�I�T�P�E�G�I�H���X�L�V�S�Y�K�L���E�R���I�J�J�I�G�X�M�Z�I���Q�I�Q�F�I�V�W�L�M�T���V�I�G�V�Y�M�X�M�R�K���T�V�S�K�V�E�Q��

�� ��

Is the post attracting veterans from all war periods?
�2�E�X�M�S�R�[�M�H�I�����E���F�V�I�E�O�H�S�[�R���S�J���0�I�K�M�S�R�R�E�M�V�I�W���F�]���[�E�V���X�M�Q�I���T�I�V�M�S�H�����W�L�S�[�W���E�F�S�Y�X�������	���F�I�M�R�K���J�V�S�Q��
�;�S�V�P�H���;�E�V���������E�R�H�������	���J�V�S�Q���X�L�I���/�S�V�I�E�R���;�E�V���T�I�V�M�S�H���E�R�H�������	���J�V�S�Q���X�L�I���:�M�I�X�R�E�Q���;�E�V����
�0�I�F�E�R�S�R���+�V�I�R�E�H�E�����4�E�R�E�Q�E�����E�R�H���+�Y�P�J���;�E�V���;�E�V���S�R���8�I�V�V�S�V�M�W�Q���I�V�E�W����

�� ��

Does the history of the post reflect a variety of people in its elective and 
appointive offices?  Is opportunity allowed for newer members to participate 
in leadership roles of the post?
�8�L�I���X�V�E�H�M�X�M�S�R�E�P���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���T�S�W�X���H�M�W�X�V�M�G�X���E�R�H���H�I�T�E�V�X�Q�I�R�X���W�X�V�Y�G�X�Y�V�I���E�P�P�S�[�W���J�S�V���T�V�S�K�V�I�W�W�M�S�R��
�X�L�V�S�Y�K�L���Z�E�V�]�M�R�K���H�I�K�V�I�I�W���S�J���P�I�E�H�I�V�W�L�M�T���T�S�W�M�X�M�S�R�W�������%���T�S�W�X���W�L�S�Y�P�H���S�J�J�I�V���S�T�T�S�V�X�Y�R�M�X�]���X�S���M�X�W��

��

�� ��

Does the post participate in the Direct Renewal Notice program offered by 
National Headquarters?
�8�L�I���(�M�V�I�G�X���6�I�R�I�[�E�P���2�S�X�M�G�I���T�V�S�K�V�E�Q���M�W���E���T�V�S�Z�I�R���[�M�R�R�I�V������There is no cost to the post���X�S���L�E�Z�I��
�X�L�I�M�V���Q�I�Q�F�I�V�W�L�M�T���V�I�R�I�[�E�P�W���Q�E�M�P�I�H���E�Y�X�S�Q�E�X�M�G�E�P�P�]���F�]���X�L�I���2�E�X�M�S�R�E�P���,�I�E�H�U�Y�E�V�X�I�V�W�������=�S�Y�V���(�I�T�E�V�X�Q�I�R�X��
�,�I�E�H�U�Y�E�V�X�I�V�W���W�X�V�S�R�K�P�]���I�R�G�S�Y�V�E�K�I�W���E�P�P���T�S�W�X�W���X�S���Y�W�I���X�L�M�W���M�Q�T�S�V�X�E�R�X���Q�I�Q�F�I�V�W�L�M�T���X�S�S�P����

�� ��

Are dues paid being monitored, and by whom?��
�8�L�I���4�S�W�X���%�H�N�Y�X�E�R�X�����[�M�X�L���X�L�I���E�W�W�M�W�X�E�R�G�I���S�J���X�L�I���4�S�W�X���1�I�Q�F�I�V�W�L�M�T���'�L�E�M�V�Q�E�R�����W�L�S�Y�P�H���W�L�E�V�I���X�L�I��
�V�I�W�T�S�R�W�M�F�M�P�M�X�]���S�J���Q�S�R�M�X�S�V�M�R�K���[�L�S���L�E�W���T�E�M�H���X�L�I�M�V���H�Y�I�W�������8�L�I���%�H�N�Y�X�E�R�X���W�L�S�Y�P�H���F�I���M�R�Z�S�P�Z�I�H���H�Y�I���X�S���X�L�I��
�J�M�W�G�E�P���V�I�W�T�S�R�W�M�F�M�P�M�X�M�I�W���M�R�Z�S�P�Z�I�H�����E�R�H���X�L�I���1�I�Q�F�I�V�W�L�M�T���'�L�E�M�V�Q�E�R���Q�Y�W�X���F�I���M�R�Z�S�P�Z�I�H���X�S���T�V�S�T�I�V�P�]���O�R�S�[��
�L�S�[���L�M�W���L�I�V���S�R�K�S�M�R�K���V�I�X�I�R�X�M�S�R���T�V�S�K�V�E�Q���M�W���K�S�M�R�K����

�� ��

Does the post maintain and use a delinquent list?��
�8�S���X�V�E�G�O���V�I�R�I�[�E�P�W�����E���P�M�W�X�M�R�K���S�J���T�V�S�W�T�I�G�X�W���W�L�S�Y�P�H���F�I���Q�E�M�R�X�E�M�R�I�H���J�S�V���I�E�G�L���H�I�P�M�R�U�Y�I�R�X���Q�I�Q�F�I�V�������8�L�I�V�I��
�1�9�7�8���F�I���W�S�Q�I���[�E�]���X�S���Q�S�R�M�X�S�V���[�L�S���L�E�W�����E�R�H���[�L�S���L�E�W���R�S�X�����F�I�I�R���G�S�R�X�E�G�X�I�H���V�I�K�E�V�H�M�R�K���X�L�I�M�V��
�Q�I�Q�F�I�V�W�L�M�T���V�I�R�I�[�E�P����

�� ��

Does the post currently make personal visits or telephone delinquent members?

�Q�I�Q�F�I�V�W�L�M�T���X�S���V�I�R�I�[�������;�M�X�L�S�Y�X���E���X�I�P�I�T�L�S�R�I���G�E�P�P���S�V���E���T�I�V�W�S�R�E�P���Z�M�W�M�X�����X�L�I���V�I�R�I�[�E�P���Q�E�]���R�I�Z�I�V���F�I��
�Q�E�H�I����

�� ��

them to bring new members into the post?
�8�I�R�W���S�J���X�L�S�Y�W�E�R�H�W���S�J���0�I�K�M�S�R�R�E�M�V�I�W���E�V�I���Q�S�Z�M�R�K���E�G�V�S�W�W���X�L�I���9�R�M�X�I�H���7�X�E�X�I�W���I�Z�I�V�]���Q�S�R�X�L�������;�L�I�R���E��
�0�I�K�M�S�R�R�E�M�V�I���Q�S�Z�I�W���M�R�X�S���]�S�Y
�8�L�I�W�I���E�V�I���T�E�M�H���Y�T���Q�I�Q�F�I�V�W���[�L�S���E�V�I���I�P�M�K�M�F�P�I���J�S�V���M�Q�Q�I�H�M�E�X�I���X�V�E�R�W�J�I�V���X�S���]�S�Y�V���T�S�W�X���E�R�H���Q�I�Q�F�I�V�W���[�L�S��
�Q�E�]���L�E�Z�I���F�I�I�R���Z�I�V�]���E�G�X�M�Z�I���M�R���X�L�I�M�V���T�V�I�Z�M�S�Y�W���0�I�K�M�S�R���T�S�W�X����

�� ��

��
��
��



�� ������

�%�Q�I�V�M�G�E�R���0�I�K�M�S�R��
�(�I�T�E�V�X�Q�I�R�X���S�J���C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

��

Membership Program  Check List 
��
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Does the post receive Headquarters Post cards?  Are these new Legion 
members contacted?  Who monitors the Headquarters Post transfer 
referra ls?
�;�L�I�R���]�S�Y���V�I�G�I�M�Z�I���,�I�E�H�U�Y�E�V�X�I�V�W���4�S�W�X���V�I�J�I�V�V�E�P�W�����X�V�I�E�X���X�L�I�Q���E�W���,�3�8���4�6�3�7�4�)�'�8�7�������8�L�I���G�E�V�H���W�M�K�R�E�P�W��
�X�L�E�X���W�S�Q�I�S�R�I���L�E�W���N�Y�W�X���N�S�M�R�I�H���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R�������-�J���X�L�I�]���[�I�V�I���Q�S�X�M�Z�E�X�I�H���X�S���N�S�M�R�����X�L�I�]���E�V�I��
�T�V�S�F�E�F�P�]���Q�S�X�M�Z�E�X�I�H���X�S���K�I�X���M�R�Z�S�P�Z�I�H�������'�S�R�X�E�G�X���X�L�I�Q�������-�R�Z�M�X�I���X�L�I�Q���X�S��
�X�S���V�I�J�I�V���S�X�L�I�V���T�V�S�W�T�I�G�X�M�Z�I���0�I�K�M�S�R�R�E�M�V�I�W���X�S���]�S�Y����

�� ��

Have community leaders, such as the Mayor, Chief of Police, etc., who are 
eligible for the Legion, been asked to join?
�'�S�Q�Q�Y�R�M�X�]���P�I�E�H�I�V�W���E�V�I���E���Z�E�P�Y�E�F�P�I���V�I�W�S�Y�V�G�I���X�S���0�I�K�M�S�R���T�S�W�X�W�����E�R�H���S�Y�V���T�S�W�X�W���E�V�I���Z�I�V�]���S�J�X�I�R���Z�E�P�Y�E�F�P�I��
�V�I�W�S�Y�V�G�I�W���X�S���X�L�S�W�I���W�E�Q�I���G�S�Q�Q�Y�R�M�X�]���P�I�E�H�I�V�W�������8�L�I�]���W�L�S�Y�P�H���F�I���M�R�Z�M�X�I�H���X�S���N�S�M�R���X�L�I���0�I�K�M�S�R���M�J���X�L�I�]���E�V�I��
�I�P�M�K�M�F�P�I����

�� ��

Have important centers of influence (business leaders, newspaper editors, 
ministers, law officers, firemen, etc.) been asked to join?
�'�I�R�X�I�V�W���S�J���M�R�J�P�Y�I�R�G�I���G�S�Z�I�V���X�L�I���Q�E�R�]���T�V�S�J�I�W�W�M�S�R�W���J�S�Y�R�H���M�R���E���G�S�Q�Q�Y�R�M�X�]�������-�J���]�S�Y�V���T�S�W�X���H�I�W�M�V�I�W���X�S��
�L�E�Z�I���E���Q�I�Q�F�I�V�W�L�M�T���G�S�Q�T�S�W�M�X�M�S�R���V�I�J�P�I�G�X�M�R�K���X�L�I���G�S�Q�Q�Y�R�M�X�]���E�V�S�Y�R�H���M�X�����]�S�Y���L�E�Z�I���X�S���V�I�E�G�L���S�Y�X���X�S���E�P�P��
�[�E�P�O�W���S�J���P�M�J�I�������'�I�R�X�I�V�W���S�J���M�R�J�P�Y�I�R�G
�Q�I�Q�F�I�V�W�L�M�T���F�]���M�X�W�I�P�J���Q�E�]���W�T�E�V�O���M�R�X�I�V�I�W�X���J�V�S�Q���S�X�L�I�V���G�S�Q�Q�Y�R�M�X�]���P�I�E�H�I�V�W����

�� ��

Does this post exist for a reason?  What programs does it sponsor, and does 
it offer incentives to veterans who join?

�%���T�S�W�X���Q�Y�W�X���L�E�Z�I���E���V�I�E�W�S�R���X�S���I�\�M�W�X���X�L�V�S�Y�K�L���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���T�S�W�X���T�V�S�K�V�E�Q�W���E�R�H���E�G�X�M�Z�M�X�M�I�W�������-�X��
�E�X�X�V�E�G�X�W���Q�I�Q�F�I�V�W�L�M�T���E�R�H���F�Y�M�P�H�W���F�V�M�H�K�I�W���X�S���M�X�W���G�S�Q�Q�Y�R�M�X�]�������%���T�S�W�X���Q�Y�W�X���L�E�Z�I���T�V�S�K�V�E�Q�W���S�J���Z�E�V�M�I�H��
�M�R�X�I�V�I�W�X���X�S���E�X�X�V�E�G�X���Q�I�Q�F�I�V�W�L�M�T����

�� ��

Is the post interested in future growth?

�Q�I�Q�F�I�V�W�����X�L�I�V�I�F�]���T�V�I�W�I�V�Z�M�R�K���X�L�I���T�S�W�X���E�R�H���M�X�W���T�V�S�K�V�E�Q�W����

�� ��

Are post officials aware of circumstances that may be affecting their 
membership and retention programs?
�%���Z�M�W�M�X�M�R�K���E�W�W�M�W�X�E�R�G�I���X�I�E�Q���G�E�R���R�I�Z�I�V���L�E�Z�I���I�R�S�Y�K�L���X�M�Q�I���X�S���J�Y�P�P�]���W�X�Y�H�]���E�P�P���S�J���X�L�I���J�E�G�X�S�V�W���X�L�E�X���G�S�Y�P�H��
�E�J�J�I�G�X���X�L�I���K�V�S�[�X�L���S�V���H�I�G�P�M�R�I���S�J���E���T�S�W�X�������*�V�S�Q���I�\�T�I�V�M�I�R�G�I�����X�L�I���X�I�E�Q���Q�E�]���W�Y�K�K�I�W�X���W�S�P�Y�X�M�S�R�W���X�S��
�T�V�S�F�P�I�Q�W�����F�Y�X���X�L�I���P�S�G�E�P���T�S�W�X���M�W���X�L�I���F�I�W�X���W�S�Y�V�G�I���J�S�V���M�H�I�R�X�M�J�]�M�R�K���P�S�G�E�P���R�I�K�E�X�M�Z�I���M�R�J�P�Y�I�R�G�I�W����

�� ��

Are there organizations more successful than the Legion within the 
community?  If so, why are they successful and the post is not?

�X�S���S�J�J�W�I�X���X�L�I���M�Q�T�E�G�X���S�J���E�R�S�X�L�I�V���K�V�S�Y�T�������%�X�X�I�Q�T�X���X�S���H�I�J�M�R�I���[�L�E�X���E�X�X�V�E�G�X�W���]�S�Y�V���Q�I�Q�F�I�V�W�L�M�T���X�S���X�L�I��
�S�X�L�I�V���S�V�K�E�R�M�^�E�X�M�S�R�����E�R�H���X�L�I�R���T�P�E�R���E�G�X�M�Z�M�X�M�I�W�����J�E�G�M�P�M�X�M�I�W�����S�V���T�V�S�K�V�E�Q�W���X�S���S�J�J�W�I�X���M�X����

�� ��

Does the post have a newsletter for its membership?  Does it have a public
relations officer and a functioning public relations program?
�%�V�I���T�S�W�X���T�V�S�K�V�E�Q�W���T�Y�F�P�M�G�M�^�I�H���M�R���E���T�P�E�R�R�I�H���[�E�]�#�����-�W���X�L�I���Q�I�Q�F�I�V�W�L�M�T���V�I�Q�M�R�H�I�H���S�J���Y�T�G�S�Q�M�R�K���M�W�W�Y�I�W��
�E�R�H���I�Z�I�R�X�W���X�L�V�S�Y�K�L���E���R�I�[�W�P�I�X�X�I�V�#�����6�I�Q�I�Q�F�I�V�����[�I���Q�Y�W�X���J�S�V�Q���X�L�S�Y�K�L�X�����W�L�E�T�I���S�T�M�R�M�S�R�����E�R�H���Q�S�X�M�Z�E�X�I��
�X�L�V�S�Y�K�L���E�R�]���T�Y�F�P�M�G���V�I�P�E�X�M�S�R�W���T�V�S�K�V�E�Q�������-�R�X�I�V�R�E�P���E�R�H���I�\�X�I�V�R�E�P�������3�Y�V���K�V�I�E�X�I�W�X���E�G�L�M�I�Z�I�Q�I�R�X�W���E�V�I��

�� ��
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Does the post communicate with the majority of its membership through any 
means?
�3�R�P�]���E���T�I�V�G�I�R�X�E�K�I���S�J���0�I�K�M�S�R�R�E�M�V�I�W���[�M�P�P���F�I���T�V�I�W�I�R�X���E�X���E�R�]���T�S�W�X���Q�I�I�X�M�R�K�������;�I���H�I�T�I�R�H���Y�T�S�R��
�T�Y�F�P�M�G�E�X�M�S�R�W�����T�L�S�R�I���G�E�P�P�W�����I�X�G�������X�S���O�I�I�T���S�Y�V���X�S�X�E�P���Q�I�Q�F�I�V�W�L�M�T���Q�S�X�M�Z�E�X�I�H���X�S�[�E�V�H���V�I�X�E�M�R�M�R�K���X�L�I�M�V��
�Q�I�Q�F�I�V�W�L�M�T�������7�S�Q�I���J�S�V�Q���S�J���G�S�Q�Q�Y�R�M�G�E�X�M�S�R���M�W���I�W�W�I�R�X�M�E�P����

�� ��

Are new members initiated?  Are they invited to the post, placed under the 
el welcome?

�%�R���M�Q�T�S�V�X�E�R�X���W�X�I�T���M�R���R�I�[���Q�I�Q�F�I�V���V�I�G�V�Y�M�X�M�R�K���W�L�S�Y�P�H���F�I���E���J�S�V�Q�E�P���M�R�M�X�M�E�X�M�S�R�������2�I�[���Q�I�Q�F�I�V�W���W�L�S�Y�P�H��
�F�I���[�I�P�G�S�Q�I�H���M�R�X�S���X�L�I���S�V�K�E�R�M�^�E�X�M�S�R���E�R�H���G�S�R�K�V�E�X�Y�P�E�X�I�H���S�R���X�L�I�M�V���H�I�G�M�W�M�S�R���X�S���F�I�G�S�Q�I���E���T�E�V�X���S�J���8�L�I��
�%�Q�I�V�M�G�E�R���0�I�K�M�S�R�������6�I�Q�I�Q�F�I�V�����J�M�V�W�X���M�Q�T�V�I�W�W�M�S�R�W���E�V�I���P�E�W�X�M�R�K���M�Q�T�V�I�W�W�M�S�R�W�������-�J���]�S�Y�V���T�S�W�X���L�E�W���E�R��
�M�R�M�X�M�E�X�M�S�R���G�I�V�I�Q�S�R�]�����M�X���W�L�S�Y�P�H���F�I���G�S�R�H�Y�G�X�I�H���[�M�X�L���H�M�K�R�M�X�]�����E�R�H���M�R���E���T�V�S�J�I�W�W�M�S�R�E�P���Q�E�R�R�I�V�������-�X���M�W���E�R��

�Q�I�Q�F�I�V�W�����E�R�H���Q�E�O�I���X�L�I�Q���J�I�I�P��
�X�L�I�M�V���W�T�I�G�M�E�P���M�R�X�I�V�I�W�X�W�������+�I�X���X�L�I�Q���M�R�Z�S�P�Z�I�H���M�R���T�S�W�X���E�G�X�M�Z�M�X�M�I�W����

�� ��

Are families made to feel welcome in this post?  What activities may draw 
more families?
�1�E�R�]���R�I�[�I�V���0�I�K�M�S�R���Q�I�Q�F�I�V�W���E�V�I���E�X�X�V�E�G�X�I�H���X�S���T�S�W�X�W���F�I�G�E�Y�W�I���X�L�I�]���S�J�J�I�V���E�G�X�M�Z�M�X�M�I�W���X�L�I���I�R�X�M�V�I���J�E�Q�M�P�]��
�Q�E�]���I�R�N�S�]�������(�S�I�W���X�L�I���T�S�W�X���Q�E�O�I���E���W�T�I�G�M�E�P���I�J�J�S�V�X���X�S���M�R�G�P�Y�H�I���J�E�Q�M�P�]���E�G�X�M�Z�M�X�M�I�W���S�R���X�L�I�M�V���G�E�P�I�R�H�E�V���S�J��
�I�Z�I�R�X�W�#��

�� ��

Does the post offer a wide base of appeal to potential members?  What 
programs, events, and community activities does it participate in?
�2�S�X���I�Z�I�V�]�S�R�I���M�W���M�R�X�I�V�I�W�X�I�H���M�R���&�M�R�K�S�����,�S�V�W�I�W�L�S�I�W�����8�Y�V�O�I�]���7�L�S�S�X�W�����I�X�G�������%���K�V�S�[�M�R�K���%�Q�I�V�M�G�E�R���0�I�K�M�S�R��
�4�S�W�X���S�J�J�I�V�W���E���[�M�H�I���Z�E�V�M�I�X�]���S�J���T�V�S�K�V�E�Q�W���E�R�H���E�G�X�M�Z�M�X�M�I�W���X�S���E�X�X�V�E�G�X���E���[�M�H�I���Z�E�V�M�I�X�]���S�J���T�I�S�T�P�I�������7�T�S�V�X�W��
�T�V�S�K�V�E�Q�W���W�Y�G�L���E�W���F�S�[�P�M�R�K���E�R�H���K�S�P�J���X�S�Y�V�R�E�Q�I�R�X�W���L�E�Z�I���L�I�P�T�I�H���O�I�I�T���Q�I�Q�F�I�V�W�L�M�T�W���E�P�M�Z�I�����E�W���[�I�P�P���E�W��
�X�V�E�H�M�X�M�S�R�E�P���0�I�K�M�S�R���T�V�S�K�V�E�Q�W����

�� ��

Americanism, Children and Youth, Rehab, VAVs, etc.)?
�8�L�I���X�V�E�H�M�X�M�S�R�E�P���T�V�S�K�V�E�Q�W���S�J���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���E�V�I���X�M�Q�I���X�I�W�X�I�H���E�R�H���T�S�T�Y�P�E�V���R�S�X���S�R�P�]���E�Q�S�R�K��
�0�I�K�M�S�R�R�E�M�V�I�W���E�R�H���X�L�I�M�V���J�E�Q�M�P�M�I�W�����F�Y�X���X�L�I���G�S�Q�Q�Y�R�M�X�M�I�W���X�L�I�]���L�I�P�T�������3�Y�V���F�E�W�M�G���T�P�I�H�K�I���M�W���W�I�V�Z�M�G�I���X�S���+�S�H��

�Q�W���X�S���X�L�I���F�I�W�X��
�S�J���X�L�I�M�V���E�F�M�P�M�X�]����

�� ��

See Part IV of this guide for more information and guidance on these topics 
to assist you in your Membership Programs.

�� ��
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The Real Value Behind
Your Membership Card.

Sometimes You Just
Have To Brag A Little.��

These figures are from just 57%  of our Posts who reported their activities.  Be sure to turn in 
your Consolidated Post Reports to be counted in these figures!         
Programs 2003-04 2004-05 2005-06 2006-07
VA & R �� �� �� ��
�6�I�L�E�F�M�P�M�X�E�X�M�S�R���G�E�W�I�W���L�E�R�H�P�I�H�� �������������� �� �������������� �� �������������� �� �������������� ��
�)�Q�I�V�K�I�R�G�]���G�E�W�I���E�M�H���X�S���Z�I�X�I�V�E�R�W�� ���������������������������� ���������������������������� ������������������������ ������������������������
�:�%�:�7���L�S�Y�V�W���H�S�R�E�X�I�H�� �������������������� �������������� �� �������������� �� ��������������������
�'�E�W�L���G�S�R�X�V�M�F�Y�X�M�S�R�W���X�S���:�%�:�7�� ���������������������������� ���������������������������� ������������������������ ������������������������
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�2�Y�Q�F�I�V���S�J���X�I�E�Q�W�� ������������ ���������� �� ������������ ������������
�3�X�L�I�V���X�I�E�Q�W���W�T�S�R�W�S�V�I�H�� ������������ ������������ ������������ ������������
�'�S�W�X���S�J���E�P�P���E�X�L�P�I�X�M�G���X�I�E�Q�W�� ���������������������������� ���������������������������� ������������������������ ������������������������
Boy Scouts �� �� �� ��
�7�G�S�Y�X�M�R�K���Y�R�M�X�W���W�T�S�R�W�S�V�I�H�� ������������ ������������ ������������ ������������
�2�Y�Q�F�I�V���S�J���7�G�S�Y�X�W�� ������������ �� ������������ �� ������������ �� ���� ����������
�'�S�W�X���X�S���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���4�S�W�X�W�� ���������������������������� ���������������������������� ������������������������ ������������������������
Education & Scholarship �� �� �� ��
�2�Y�Q�F�I�V���S�J���W�G�L�S�P�E�V�W�L�M�T�W���E�[�E�V�H�I�H�� ������������ ������������ ������������ ������������
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�%�P�P���S�X�L�I�V���G�L�E�V�M�X�M�I�W�� ���������������������������� �������������������������������� ������������������������ ������������������������
TOTAL CONTRIBUTIONS $  7,786,998 $  7,467,989 $ 7,608,333 $11,000,861
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�'�S�P�P�I�K�I���7�G�L�S�P�E�V�W�L�M�T�W���X�S���,�M�K�L���7�G�L�S�S�P���7�X�Y�H�I�R�X�W�� �(�V�Y�K���%�F�Y�W�I���4�V�S�K�V�E�Q�W��
�:�I�X�I�V�E�R�W���%�H�Q�M�R�M�W�X�V�E�X�M�S�R���:�S�P�Y�R�X�I�I�V���7�I�V�Z�M�G�I�W�� �8�I�I�R�E�K�I���7�Y�M�G�M�H�I���4�V�I�Z�I�R�X�M�S�R���4�V�S�K�V�E�Q�W��
�&�P�S�S�H���(�S�R�S�V���4�V�S�K�V�E�Q�� �7�T�I�G�M�E�P���3�P�]�Q�T�M�G�W��
�,�M�K�L���7�G�L�S�S�P���3�V�E�X�S�V�M�G�E�P���'�S�R�X�I�W�X�� �8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���%�Y�\�M�P�M�E�V�]���+�M�V�P�W���7�X�E�X�I���E�R�H���2�E�X�M�S�R��
�&�S�]�W���7�X�E�X�I���E�R�H���2�E�X�M�S�R�� �8�L�I���2�E�X�M�S�R�E�P���)�Q�I�V�K�I�R�G�]���*�Y�R�H��
�%�Q�I�V�M�G�E�R���0�I�K�M�S�R���&�E�W�I�F�E�P�P�� �8�L�I���*�E�Q�M�P�]���7�Y�T�T�S�V�X���2�I�X�[�S�V�O��
�.�S�F���%�W�W�M�W�X�E�R�G�I���4�V�S�K�V�E�Q�W�� �8�L�I���*�P�E�K���,�S�R�S�V���+�Y�E�V�H��
�&�S�]���7�G�S�Y�X�W�����'�Y�F���4�E�G�O�W�����)�\�T�P�S�V�I�V���9�R�M�X�W�� �7�S�R�W���S�J���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R��
�*�P�E�K���)�H�Y�G�E�X�M�S�R���4�V�S�K�V�E�Q�W�� �(�I�T�E�V�X�Q�I�R�X���7�I�V�Z�M�G�I���3�J�J�M�G�I�V�W��
�'�V�M�Q�I���6�I�W�M�W�X�E�R�G�I�� ��
��
�����%�W�O���X�L�I�Q���[�L�I�V�I���X�L�I�M�V���M�R�X�I�V�I�W�X�W���P�M�I���E�R�H���S�J�J�I�V���X�L�I�Q���X�L�I���S�T�T�S�V�X�Y�R�M�X�]���X�S���W�I�V�Z�I����
��
���� ���I�W�T�I�G�M�E�P�P�]��
�M�R���X�L�I���E�V�I�E���S�J���Q�I�H�M�G�E�P���G�E�V�I�����X�L�I���R�Y�Q�I�V�M�G�E�P���W�X�V�I�R�K�X�L���S�J���X�L�I���S�V�K�E�R�M�^�E�X�M�S�R���M�W���W�S���M�Q�T�S�V�X�E�R�X�������-�W���]�S�Y�V���4�S�W�X���H�S�M�R�K���M�X�W���T�E�V�X���M�R���X�L�I��
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The American Legion 

ASK THEM 
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PUBLIC RELATIONS
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�����+�I�X���%���+�S�S�H���4���6����
�3�J�J�M�G�I�V��
��
��
�����4�Y�F�P�M�G�M�^�I���)�Z�I�V�]�X�L�M�R�K��
�;�I���(�S��
��
��
�����%�X���%�P�P���0�I�Z�I�P�W��
��
��
�����-�R���8�L�I���1�I�H�M�E�����(�E�M�P�M�I�W����
�;�I�I�O�P�M�I�W�����'�E�F�P�I���8�:�����I�X�G�
��
��
��
�����0�I�K�M�S�R���2�E�Q�I���-�R���*�M�V�W�X��
�7�I�R�X�I�R�G�I���3�J���7�X�S�V�]��
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��
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��
�����9�W�I���8�L�I���6�M�K�L�X���*�S�V�Q�E�X��
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��

IMPLEMENT
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��
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DEVELOP
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�����6�I�[�E�V�H���;�S�V�O�I�V�W��
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��
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MOTIVATION 

�����-�� �E�Q�� �E�J�V�E�M�H�� �X�L�I�� �[�S�V�H�� �Q�S�X�M�Z�E�X�M�S�R�� �Q�I�E�R�W�� �Q�E�R�]�� �H�M�J�J�I�V�I�R�X��
�X�L�M�R�K�W�� �X�S�� �Q�E�R�]�� �H�M�J�J�I�V�I�R�X�� �T�I�S�T�P�I���� �� �7�S��

Motivate��
���1�S�X�M�Z�E�X�M�S�R�
�����X�S�� �J�Y�V�R�M�W�L�� �[�M�X�L�� �E�� �Q�S�X�M�Z�I���� �X�S�� �M�Q�T�I�P���� �X�S��
�M�R�H�Y�G�I����
�����7�S�Q�I���T�I�S�T�P�I���W�E�]���Q�S�X�M�Z�E�X�M�S�R���M�W���O�R�S�[�M�R�K���[�L�I�V�I���]�S�Y���[�E�R�X��

�K�I�X�� �X�L�I�V�I�� ���]�S�Y�V�� �T�P�E�R�
���� �� �8�L�I�� �[�S�V�H�� �Q�S�X�M�Z�E�X�M�S�R�� �M�W�� �H�I�V�M�Z�I�H��
�J�V�S�Q�� �X�L�I�� �G�S�Q�F�M�R�E�X�M�S�R�� �S�J�� �X�L�I�� �[�S�V�H�W���� �Q�S�X�M�Z�E�X�I�� �E�R�H�� �E�G�X�M�S�R��
���X�S�[�E�V�H���]�S�Y�V���K�S�E�P�W�
����
�����1�S�X�M�Z�E�X�M�S�R�� �M�W�� �R�S�X�� �E�� �F�M�K�� �V�E�P�P�]���� �E�P�X�L�S�Y�K�L�� �E�� �V�E�P�P�]�� �G�E�R��
�W�S�Q�I�X�M�Q�I�W�� �F�I�� �Y�W�I�H�� �X�S�� �W�X�M�Q�Y�P�E�X�I�� �Q�S�X�M�Z�E�X�M�S�R���� �� �1�S�X�M�Z�E�X�M�S�R����
�W�M�Q�T�P�]�� �W�X�E�X�I�H���� �M�W�� �X�S�� �W�I�X�� �]�S�Y�V�� �K�S�E�P�W�� �E�R�H�� �I�W�X�E�F�P�M�W�L�� �E�R�H�� �[�S�V�O��
�X�L�I�� �T�P�E�R�� �X�L�E�X�� �[�M�P�P�� �I�R�E�F�P�I�� �]�S�Y�� �X�S�� �E�G�G�S�Q�T�P�M�W�L�� �X�L�S�W�I�� �K�S�E�P�W������
�4�I�V�L�E�T�W�� �X�L�I�� �P�E�X�I�� �;�M�P�P�� �6�S�K�I�V�W�� �W�Y�Q�Q�I�H�� �M�X�� �Y�T�� �F�I�W�X�� �[�L�I�R�� �L�I��

�W�I�P�P�M�R�K�� �S�V�� �E�R�]�� �S�X�L�I�V�� �E�G�X�M�Z�M�X�]���� �]�S�Y�� �R�I�I�H�� �X�S���O�R�S�[�� �[�L�E�X��
�P�S�Z�I�� �F�I�P�M�I�Z�I���M�R�� �[�L�E�X��
��

�����;�I�� �O�R�S�[�� �S�Y�V�� �2�E�X�M�S�R�E�P�� �1�I�Q�F�I�V�W�L�M�T�� �+�S�E�P�W�� �J�S�V�� �X�L�M�W�� �]�I�E�V��
�E�R�H�� �[�I�� �O�R�S�[�� �X�L�I�� �K�S�E�P�W�� �S�J�� �S�Y�V�� �(�I�T�E�V�X�Q�I�R�X�W���� �(�M�W�X�V�M�G�X�W����
�'�S�Y�R�X�M�I�W���E�R�H���4�S�W�X�W�������-�R���S�V�H�I�V���X�S���G�S�R�X�M�R�Y�I���X�L�I���T�V�S�K�V�I�W�W���E�R�H��
�M�R�V�S�E�H�W�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �L�E�W�� �Q�E�H�I�� �M�R�� �T�V�S�K�V�E�Q�W�� �J�S�V��
�:�I�X�I�V�E�R�W���� �[�M�H�S�[�W���� �G�L�M�P�H�V�I�R���� �S�V�T�L�E�R�W�� �E�R�H�� �X�L�I�� �Q�E�R�]��
�T�V�S�K�V�E�Q�W�� �J�S�V�� �S�Y�V�� �G�S�Q�Q�Y�R�M�X�]���� �W�X�E�X�I�� �E�R�H�� �R�E�X�M�S�R���� �S�Y�V��
�Q�I�Q�F�I�V�W�L�M�T�� �Q�Y�W�X�� �G�S�R�X�M�R�Y�I�� �X�S�� �K�V�S�[���� ���1�I�Q�F�I�V�W�L�M�T�� �M�W�� �X�L�I��
�P�M�J�I���F�P�S�S�H�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R���� ���4�I�V�L�E�T�W�� �X�L�E�X�� �P�E�W�X��
�W�I�R�X�I�R�G�I���M�W���Q�S�X�M�Z�E�X�M�S�R���I�R�S�Y�K�L���J�S�V���Y�W���X�S���E�X�X�E�M�R���S�Y�V���K�S�E�P�W����
�����%�W�� �[�I�� �H�M�W�G�Y�W�W�I�H�� �M�R�� �S�Y�V�� �Q�I�Q�F�I�V�W�L�M�T�� �[�S�V�O�W�L�S�T�W��
�X�L�V�S�Y�K�L�S�Y�X�� �X�L�I�� �Z�E�V�M�S�Y�W�� �V�I�K�M�S�R�W�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R����
�[�I�� �Q�Y�W�X�� �L�E�Z�I�� �4�6�-�(�)�� �E�R�H�� �'�3�1�1�-�8�1�)�2�8�� �X�S�[�E�V�H��
�E�X�X�E�M�R�M�R�K�� �S�Y�V�� �Q�M�W�W�M�S�R���� �� �;�I�� �E�X�� �2�E�X�M�S�R�E�P�� �,�I�E�H�U�Y�E�V�X�I�V�W�� �E�V�I��
�G�S�Q�Q�M�X�X�I�H�� �X�S�� �W�Y�T�T�S�V�X�� �E�R�H�� �E�W�W�M�W�X�� �I�E�G�L�� �(�I�T�E�V�X�Q�I�R�X����
�(�M�W�X�V�M�G�X���'�S�Y�R�X�]�� �E�R�H�� �4�S�W�X�� �M�R�� �Q�I�I�X�M�R�K�� �X�L�I�M�V�� �T�E�V�X�� �S�J�� �X�L�I��
�Q�I�Q�F�I�V�W�L�M�T�� �G�L�E�P�P�I�R�K�I���� �� �;�I�� �E�V�I�� �E�P�P�� �4�6�3�9�(�� �0�I�K�M�S�R�R�E�M�V�I�W��
�E�R�H���[�M�P�P���F�I���I�Z�I�R���4�6�3�9�(�)�6���S�J���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���E�R�H��
�S�Y�V�� �S�[�R�� �Q�I�Q�F�I�V�W�L�M�T�� �[�L�I�R�� �[�I�� �I�\�G�I�I�H�� �S�Y�V�� �X�E�V�K�I�X�� �J�S�V�� �X�L�M�W��
�Q�I�Q�F�I�V�W�L�M�T���]�I�E�V����
��
��
Qualities to Attain Success
��
�����;�I�� �Q�Y�W�X�� �E�P�P�� �F�I�� �W�I�P�J���Q�S�X�M�Z�E�X�I�H�� �F�]�� �E�� �H�I�W�M�V�I�� �X�S�� �E�X�X�E�M�R�� �S�Y�V��
�Q�I�Q�F�I�V�W�L�M�T�� �K�S�E�P�W���� ���;�I���Q�Y�W�X���F�I���I�\�G�M�X�I�H�� �E�R�H�� �Q�S�X�M�Z�E�X�I�H�� �M�R��
�X�L�I�� �E�G�G�S�Q�T�P�M�W�L�Q�I�R�X�W�� �E�R�H�� �T�V�S�K�V�E�Q�W�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R��
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�Q�I�V�G�L�E�R�X�W���[�M�P�P���Y�W�Y�E�P�P�]���H�M�W�T�P�E�]���J�P�]�I�V�W���M�R���X�L�I���[�M�R�H�S�[�W���S�J���X�L�I�M�V���I�W�X�E�F�P�M�W�L�Q�I�R�X�������9�W�I���X�L�M�W��
�S�T�T�S�V�X�Y�R�M�X�]���X�S���K�I�X���E�G�U�Y�E�M�R�X�I�H���[�M�X�L���X�L�I�Q���E�R�H���X�S���T�V�S�Q�S�X�I���X�L�I���T�V�S�K�V�E�Q�W���S�J���8�L�I��
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With You And The Help Of Others A 
100% Membership Goal Can Be 

Achieved!
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(SAMPLE FLYER)
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PEARCE-KELLER POST No. 17
�(�)�4�%�6�8�1�)�2�8���3�*���/�%�2�7�%�7��

���������1�G�'�E�P�P���6�S�E�H��
�1�%�2�,�%�8�8�%�2�����/�%�2�7�%�7��������������
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THE AMERICAN LEGION FAMILY WHICH CONSISTS OF THE AMERICAN LEGION, 
THE AMERICAN LEGION AUXILIARY AND THE SONS OF THE AMERICAN LEGION 
HAS BEEN AN ESTABLISHED PART OF THE MANHATTAN COMMUNITY SINCE 
1919.  IN OUR EFFORTS TO CONTINUE TO CONTRIBUTE TO ALL VETERANS AND 
THE COMMUNITY IN GENERAL WE SUPPORT THE FOLLOWING PROJECTS: 
��
�%�Z�I�R�Y�I���S�J���*�P�E�K�W���E�R�H���&�Y�V�M�E�P���*�P�E�K���7�X�S�V�E�K�I��
�&�E�W�I�F�E�P�P��������������
�����������&�M�W�G�Y�M�X���0�I�E�K�Y�I�����'�M�X�]��
�����������8���&�E�P�P�����3�T�X�M�Q�M�W�X��
�����������4�V�S���'�S�T�]�����0�I�K�M�S�R���
���%�Y�\�M�P�M�E�V�]��
���������� ���0�I�K�M�S�R���
���%�Y�\�M�P�M�E�V�]��
���������� ���0�I�K�M�S�R���
���%�Y�\�M�P�M�E�V�]��
���������� ���0�I�K�M�S�R���
���%�Y�\�M�P�M�E�V�]��
�����������+�M�V�P�W���7�S�J�X�F�E�P�P�����'�M�X�]��
�&�E�W�I�F�E�P�P���7�G�L�S�P�E�V�W�L�M�T�W��
�&�E�W�O�I�X�F�E�P�P�����'�M�X�]��
�&�S�[�P�M�R�K�����/�M�H�W���0�I�E�K�Y�I�����4�V�S�Z�M�H�I���X�V�S�T�L�M�I�W��
�&�S�[�P�M�R�K���� ��
�&�S�]���7�G�S�Y�X���'�E�Q�T���*�Y�R�H��
�'�E�H�I�X���0�E�[�Q�I�R���%�G�E�H�I�Q�]��
�1�I�Q�F�I�V�����'�L�E�Q�F�I�V���S�J���'�S�Q�Q�I�V�G�I��
�1�I�Q�F�I�V�����)�E�W�X�W�M�H�I���&�Y�W�M�R�I�W�W���%�W�W�S�G�M�E�X�M�S�R��
�'�E�R�X�I�I�R���&�S�S�O�W���J�S�V���:�I�X�I�V�E�R�W���,�S�W�T�M�X�E�P��
�1�I�Q�F�I�V�W���H�S�R�E�X�I���X�M�Q�I���J�S�V���W�I�P�I�G�X�M�R�K���
���[�V�E�T�T�M�R�K��
�����������'�L�V�M�W�X�Q�E�W���K�M�J�X�W���J�S�V���:�%���,�S�W�T�M�X�E�P���T�E�X�M�I�R�X�W��
�1�I�Q�F�I�V�W���T�Y�V�G�L�E�W�I���E�R�H���W�I�P�I�G�X���'�L�V�M�W�X�Q�E�W���K�M�J�X�W���J�S�V��
�����������J�E�Q�M�P�]���Q�I�Q�F�I�V�W���S�J���:�%���,�S�W�T�M�X�E�P���T�E�X�M�I�R�X�W��
�4�S�W�X���������*�E�Q�M�P�]���%�W�W�M�W�X�E�R�G�I���4�V�S�K�V�E�Q��
�*�P�E�K���)�X�M�U�Y�I�X�X�I���4�V�S�K�V�E�Q���J�S�V���W�G�L�S�S�P�W��
�3�V�E�X�S�V�M�G�E�P���W�G�L�S�P�E�V�W�L�M�T���T�V�S�K�V�E�Q���J�S�V���E�V�I�E���W�X�Y�H�I�R�X�W��
�4�S�T�W���'�L�S�M�V�����1�E�R�L�E�X�X�E�R���,�M�K�L���7�G�L�S�S�P��
�7�T�I�G�M�E�P���3�P�]�Q�T�M�G�W��
�7�Y�R�J�P�S�[�I�V���'�P�Y�F��
�8�V�E�R�W�M�I�R�X�W���%�M�H���X�S���:�I�X�I�V�E�R�W������
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�7�T�S�R�W�S�V�����+�M�V�P�W���E�R�H���&�S�]�W���7�X�E�X�I��

��
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�1�I�Q�S�V�M�E�P���(�E�]���%�G�X�M�Z�M�X�M�I�W��
�:�I�X�I�V�E�R�W���(�E�]���%�G�X�M�Z�M�X�M�I�W��
�' �L�E�T�I�P���S�J���*�S�Y�V���'�L�E�T�P�E�M�R�W��
�/���7���9�����&�E�W�M�G���'�E�R�G�I�V���6�I�W�I�E�V�G�L��

��
�*�P�E�K���(�E�]���3�F�W�I�V�Z�E�R�G�I��
�7�T�S�R�W�S�V���S�J���W�X�E�X�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���K�S�P�J���X�S�Y�V�R�E�Q�I�R�X��
�=�S�Y�X�L���&�E�R�U�Y�I�X��
�&�S�]�W���E�R�H���+�M�V�P�W���7�X�E�X�I���&�E�R�U�Y�I�X��
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�%�R�R�Y�E�P���,�E�Q���E�R�H���&�I�E�R���*�I�I�H��
���X�L���(�M�W�X�V�M�G�X���'�S�R�Z�I�R�X�M�S�R���4�E�V�E�H�I��
�%�R�R�Y�E�P���0�M�F�V�E�V�]���&�S�S�O���7�E�P�I��
�6���3���8���'�����%�[�E�V�H�W��
�&�M�R�K�S���X�L�V�I�I�������
���X�M�Q�I�W���[�I�I�O�P�]��
�7�E�X�Y�V�H�E�]���R�M�K�L�X���H�E�R�G�I���J�S�V���Q�I�Q�F�I�V�W���E�R�H���K�Y�I�W�X�W��
�1�S�X�S�V�G�]�G�P�I���6�Y�R���X�S���X�L�I���;�E�P�P��
�0�S�F�F�]���J�S�V���:�I�X�I�V�E�R�W���F�I�R�I�J�M�X�W��
�%�Q�I�V�M�G�E�R���0�I�K�M�S�R���'�L�M�P�H���;�I�P�J�E�V�I���4�V�S�K�V�E�Q��
�'�S�Q�Q�Y�R�M�X�]���'�P�S�W�I�X���J�S�V���1�I�H�M�G�E�P���)�U�Y�M�T�Q�I�R�X��
�1�E�R�L�E�X�X�E�R���)�Q�I�V�K�I�R�G�]���7�L�I�P�X�I�V��
�2�E�X�M�S�R�E�P���9���7���3����
�,�S�Q�I�Q�E�O�I�V�W���%�Y�\�M�P�M�E�V�]���)�Q�I�V�K�I�R�G�]���*�Y�R�H��
�:�E�P�P�I�]���*�S�V�K�I���7�T�M�V�M�X���S�J���=�S�Y�X�L���'�E�Q�T��

��
In our efforts to continue the established programs and to add new ones we invite those who qualify to 

join The American Legion Family.  At this time, there are an estimated 2,000 veterans in the 
immediate area who qualify for our organization.

The American Legion meets on the first Monday of the month at 7:30 P.M. and the American Legion 
Auxiliary meets on the third Monday of the month at 7:30 P.M.  You are invited to attend our 
meetings and if you have any questions, please call 776-4556. 
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PART II
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RETENTION AND 
RENEWALS

��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��
��



�� ������

MEMBERSHIP RETENTION 
��
�����������8�L�I�� �6�I�X�I�R�X�M�S�R�� �8�I�E�Q�� �L�E�W�� �E�P�V�I�E�H�]�� �F�I�I�R�� �Q�I�R�X�M�S�R�I�H�� �E�W��
�S�R�I�� �S�J�� �X�L�I�� �X�I�E�Q�W�� �X�S�� �F�I�� �I�W�X�E�F�P�M�W�L�I�H�� �M�R�� �S�Y�V�� �Q�I�Q�F�I�V�W�L�M�T��
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RETENTION: THE KEY TO MEMBERSHIP GROWTH 
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Why do veterans join The American Legion and not 
renew their membership the following year?
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�T�S�W�M�X�M�Z�I���M�R�H�M�G�E�X�S�V���J�S�V���X�L�I���M�Q�T�S�V�X�E�R�X���M�R�M�X�M�E�X�M�S�R���W�I�W�W�M�S�R�������8�L�M�W��
�M�W�� �F�I�G�E�Y�W�I�� �I�E�G�L�� �T�S�W�X�� �L�E�W�� �E�� �H�M�J�J�I�V�I�R�X�� �X�M�Q�I�� �W�I�U�Y�I�R�G�I�� �J�S�V��
�G�S�R�H�Y�G�X�M�R�K�� �X�L�I�M�V�� �M�R�M�X�M�E�X�M�S�R�� �W�I�W�W�M�S�R�W���� �� �8�L�I�� �M�Q�T�S�V�X�E�R�X�� �X�L�M�R�K��

�Q�I�Q�F�I�V�W�L�M�T����
��
Guide and checklist:���8�L�I�W�I�� �E�V�I�� �W�M�Q�T�P�I�� �K�Y�M�H�I�P�M�R�I�W���� �� �;�I��
�E�W�O�� �]�S�Y�� �X�S�� �H�I�Z�I�P�S�T�� �E�R�H�� �Y�W�I�� �]�S�Y�V�� �S�[�R�� �P�M�W�X�W���� �F�Y�X�� �X�L�I��
�M�Q�T�S�V�X�E�R�G�I���S�J���E���T�V�S�K�V�E�Q���S�J���X�L�M�W���X�]�T�I���G�E�R�R�S�X���F�I���S�Z�I�V�P�S�S�O�I�H��
�M�J�� �[�I�� �E�V�I�� �X�S�� �V�I�X�E�M�R�� �X�L�S�W�I�� �Q�I�Q�F�I�V�W�� �[�I�� �L�E�Z�I�� �[�S�V�O�I�H�� �W�S��
�H�M�P�M�K�I�R�X�P�]���X�S���K�I�X����
��

��

HOW IMPORTANT IS MEMBERSHIP RETENTION? 
��

�W�E�O�I�� �S�J�� �R�Y�Q�F�I�V�W�� �F�Y�X�� �J�S�V�� �S�Y�V�� �M�Q�T�E�G�X�� �S�R�� �S�Y�V�� �I�P�I�G�X�I�H�� �S�J�J�M�G�M�E�P�W�� �E�R�H�� �X�L�I�� �M�Q�T�E�G�X�� �S�R�� �S�Y�V�� �Q�E�R�]�� �T�V�S�K�V�E�Q�W�� �E�X�� �P�S�G�E�P���� �W�X�E�X�I�� �E�R�H��
�R�E�X�M�S�R�E�P���P�I�Z�I�P���� ��
��

MEMBERSHIP ACRONYMS 
��
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RENEWALS 
�2�S�V�Q�E�P�P�]���� �H�Y�V�M�R�K�� �I�E�G�L�� �Q�I�Q�F�I�V�W�L�M�T�� �]�I�E�V���� �X�L�I�� �2�E�X�M�S�R�E�P�� �,�I�E�H�U�Y�E�V�X�I�V�W�� �W�I�R�H�W�� �J�M�Z�I�� �V�I�R�I�[�E�P��
�R�S�X�M�G�I�W�� �X�S�� �Q�I�Q�F�I�V�W�� �Y�R�X�M�P�� �X�L�I�]�� �L�E�Z�I�� �T�E�M�H�� �X�L�I�M�V�� �Q�I�Q�F�I�V�W�L�M�T�� �H�Y�I�W���� �� �8�L�I�� �V�I�R�I�[�E�P�� �R�S�X�M�G�I�W�� �E�V�I��
�T�V�M�R�X�I�H���E�R�H���Q�E�M�P�I�H���J�V�S�Q���2�E�X�M�S�R�E�P�����F�Y�X���X�L�I���H�Y�I�W���E�V�I���V�I�Q�M�X�X�I�H���X�S���X�L�I���4�S�W�X���X�L�I���Q�I�Q�F�I�V���F�I�P�S�R�K�W��
�X�S���� �E�W�� �T�V�M�R�X�I�H�� �S�R�� �X�L�I�� �V�I�R�I�[�E�P�� �R�S�X�M�G�I���� ���8�L�I�� �4�S�W�X�� �1�I�Q�F�I�V�W�L�M�T�� �6�I�T�V�I�W�I�R�X�E�X�M�Z�I�� �Q�Y�W�X�� �X�L�I�R��
�T�V�S�G�I�W�W���X�L�I���H�Y�I�W���T�E�]�Q�I�R�X�����I�\�X�V�E�G�X�M�R�K���X�L�I���4�S�W�X���T�I�V���G�E�T�M�X�E�������8�L�I���4�S�W�X���[�M�P�P���X�L�I�R���X�V�E�R�W�Q�M�X���X�L�I�W�I��
�Q�I�Q�F�I�V�W�L�M�T�� �H�Y�I�W�� �X�S�� �X�L�I�� �V�I�W�T�I�G�X�M�Z�I�� �(�I�T�E�V�X�Q�I�R�X�� �,�I�E�H�U�Y�E�V�X�I�V�W���� �� �8�L�I�� �(�I�T�E�V�X�Q�I�R�X��
�,�I�E�H�U�Y�E�V�X�I�V�W���[�M�P�P���X�L�I�R���I�\�X�V�E�G�X���M�X�W���T�I�V���G�E�T�M�X�E���X�L�I�R���X�V�E�R�W�Q�M�X�����G�S�P�P�I�G�X�M�Z�I�P�]���J�V�S�Q���E�P�P���T�S�W�X�W���[�M�X�L�M�R��
�X�L�I�� �(�I�T�E�V�X�Q�I�R�X���� �X�L�I�� �Q�I�Q�F�I�V�W�L�M�T�� �H�Y�I�W�� �X�S�� �2�E�X�M�S�R�E�P�� �,�I�E�H�U�Y�E�V�X�I�V�W���� �� �;�M�X�L�M�R�� ������ ���� �H�E�]�W�� �S�J��
�V�I�G�I�M�T�X���� �H�Y�I�W�� �T�E�]�Q�I�R�X�� �M�R�J�S�V�Q�E�X�M�S�R�� �M�W�� �V�I�G�S�V�H�I�H�� �S�R�� �X�L�I�� �2�E�X�M�S�R�E�P�� �H�E�X�E�F�E�W�I���� �� �8�]�T�M�G�E�P�P�]���� �X�L�M�W��
�[�L�S�P�I���T�V�S�G�I�W�W���W�L�S�Y�P�H���S�R�P�]���X�E�O�I���R�S���Q�S�V�I���X�L�E�R�������������[�I�I�O�W��������
��

�[�L�]�������3�R�I���[�E�]���[�I���O�R�S�[���X�L�E�X���4�S�W�X�W���G�E�R���K�I�X���Q�S�V�I���M�R�Z�S�P�Z�I�H���[�M�X�L���M�X�W���Q�I�Q�F�I�V�W���M�W���F�]���G�E�P�P�M�R�K���S�V��
�Z�M�W�M�X�M�R�K���[�M�X�L���X�L�I�W�I���Q�I�Q�F�I�V�W���[�L�S���L�E�Z�I���R�S�X���V�I�R�I�[�I�H���]�I�X�������*�M�R�H���S�Y�X���M�J���X�L�I�]���R�I�I�H���E�W�W�M�W�X�E�R�G�I�����S�V��
�M�J���X�L�I�]���L�E�Z�I���W�M�Q�T�P�]���S�Z�I�V�P�S�S�O�I�H���T�E�]�M�R�K���X�L�I�M�V���H�Y�I�W�������-�X���E�P�W�S���E�J�J�S�V�H�W���X�L�I���4�S�W�X���X�L�I���S�T�T�S�V�X�Y�R�M�X�]���X�S��

������
��
�1�I�Q�F�I�V�W�L�M�T���W�L�S�Y�P�H���F�I���X�V�E�R�W�Q�M�X�X�I�H���S�R���E���V�I�K�Y�P�E�V���F�E�W�M�W�����E�X���P�I�E�W�X���[�I�I�O�P�]���������0�M�W�X�I�H���M�R���X�L�I���4�S�W�X��

�Q�Y�W�X�� �V�I�G�I�M�Z�I�� �X�L�I�� �Q�I�Q�F�I�V�W�L�M�T�� �H�Y�I�W�� �F�I�J�S�V�I�� �E�� �R�S�X�M�G�I�� �M�W�� �K�I�R�I�V�E�X�I�H���� �� �8�L�M�W�� �W�G�L�I�H�Y�P�I�� �[�M�P�P�� �F�I��
�J�S�P�P�S�[�I�H���M�R���S�V�H�I�V���X�S���V�I�Q�S�Z�I���X�L�I���R�E�Q�I�W���S�J���T�E�M�H���Q�I�Q�F�I�V�W���T�V�M�S�V���X�S���E���W�T�I�G�M�J�M�G���Q�E�M�P�M�R�K�������-�J���]�S�Y�V��
�4�S�W�X�� �1�I�Q�F�I�V�W�L�M�T�� �6�I�T�V�I�W�I�R�X�E�X�M�Z�I�� �M�W�� �X�V�E�R�W�Q�M�X�X�M�R�K�� �Q�I�Q�F�I�V�W�L�M�T�� �V�I�K�Y�P�E�V�P�]�� �E�W�� �V�I�U�Y�M�V�I�H���� �]�S�Y�� �S�V��

��

Renewal Schedule

���������2�S�V�Q�E�P�P�]�����H�Y�V�M�R�K���I�E�G�L���Q�I�Q�F�I�V�W�L�M�T���]�I�E�V�����2�E�X�M�S�R�E�P���W�I�R�H�W���J�M�Z�I���V�I�R�I�[�E�P���R�S�X�M�G�I�W���X�S���Q�I�Q�F�I�V�W������
�8�L�I���J�S�P�P�S�[�M�R�K���M�W���X�L�I���V�I�R�I�[�E�P���W�G�L�I�H�Y�P�I�������.�Y�P�]�����3�G�X�S�F�I�V�����.�E�R�Y�E�V�]�����1�E�V�G�L�����E�R�H���1�E�]����
��
���������7�S�Q�I�X�M�Q�I�W�����E�X���X�L�I���V�I�U�Y�I�W�X���S�J���E���(�I�T�E�V�X�Q�I�R�X�����E���W�T�I�G�M�E�P���R�S�X�M�G�I���M�R���*�I�F�V�Y�E�V�]���Q�E�]���F�I���Q�E�M�P�I�H���X�S��

��
��
���������8�L�I���G�Y�V�V�I�R�X���Q�I�Q�F�I�V�W�L�M�T���]�I�E�V���V�I�R�I�[�E�P���W�G�L�I�H�Y�P�I���J�S�V���X�V�E�R�W�Q�M�X�X�M�R�K���Q�I�Q�F�I�V�W�L�M�T�W���X�S���E�V�V�M�Z�I���E�X��
�2�E�X�M�S�R�E�P�� �F�]�� �X�L�I�� �I�W�X�E�F�P�M�W�L�I�H�� �H�E�X�I���W�
�� �M�W��
�W�G�L�I�H�Y�P�I�� �[�M�P�P�� �F�I�� �J�S�P�P�S�[�I�H�� �M�R�� �S�V�H�I�V�� �X�S�� �V�I�Q�S�Z�I�� �X�L�I�� �R�E�Q�I���W�
�� �S�J�� �T�E�M�H�� �Q�I�Q�F�I�V�W�� �T�V�M�S�V�� �X�S�� �E��
�W�T�I�G�M�J�M�G���Q�E�M�P�M�R�K�������9�W�M�R�K���X�L�M�W���6�I�R�I�[�E�P���7�G�L�I�H�Y�P�I�����2�E�X�M�S�R�E�P���I�\�X�V�E�G�X�W�����Y�R�T�E�M�H�
���Q�I�Q�F�I�V���V�I�G�S�V�H�W����
�T�V�M�R�X�W�����E�R�H���Q�E�M�P�W���X�L�I���V�I�R�I�[�E�P���R�S�X�M�G�I�W����

Renewal Letters & Phone Script

�3�R���X�L�I���J�S�P�P�S�[�M�R�K���T�E�K�I�W���E�V�I���W�E�Q�T�P�I���P�I�X�X�I�V�W���E�R�H���E���T�L�S�R�I���W�G�V�M�T�X���X�L�E�X���G�E�R���F�I���Y�W�I�H���F�]���]�S�Y�V���T�S�W�X���X�S��
�G�S�Q�Q�Y�R�M�G�E�X�I���[�M�X�L���R�S�R���V�I�R�I�[�M�R�K���Q�I�Q�F�I�V�W�������;�L�M�P�I���[�V�M�X�M�R�K���P�I�X�X�I�V�W���E�R�H���Q�E�O�M�R�K���T�L�S�R�I���G�E�P�P�W���M�W��
�K�S�S�H�����M�J���]�S�Y���E�V�I���E�F�P�I���X�S���T�I�V�W�S�R�E�P�P�]���Z�M�W�M�X���[�M�X�L���X�L�M�W���Q�I�Q�F�I�V���E�R�H���Q�I�I�X���J�E�G�I���X�S���J�E�G�I�����]�S�Y���Q�M�K�L�X��
�J�M�R�H���]�S�Y�V���V�I�W�Y�P�X�W���X�S���F�I���Q�S�V�I���T�V�S�H�Y�G�X�M�Z�I��������������
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SAMPLE RENEWAL LETTER TO DELINQUENT MEMBER

             
��
�(�E�X�I����
��
�1 �)�1�3�6�%�2�(�9�1�������� �6�I�K�E�V�H�M�R�K���'�S�R�X�M�R�Y�I�H���9�R�M�R�X�I�V�V�Y�T�X�I�H���1�I�Q�F�I�V�W�L�M�T��
��
�8�3���� �� �� �0�I�K�M�S�R�R�E�M�V�I���� �� �� �� �� �� �� ��
��
�+�V�I�I�X�M�R�K�W�������'�Y�V�V�I�R�X�P�]�����-���L�E�Z�I���X�L�I���T�V�M�Z�M�P�I�K�I���S�J���F�I�M�R�K���'�S�Q�Q�E�R�H�I�V���S�J���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���4�S�W�X�����R�Y�Q�F�I�V�
����
��
�3�Y�V�� �4�S�W�X�� �M�W�� �G�S�Q�T�V�M�W�I�H�� �S�J�� �M�R�H�M�Z�M�H�Y�E�P�W�� �J�V�S�Q�� �E�P�P�� �[�E�P�O�W�� �S�J�� �P�M�J�I���� �Q�I�E�R�W���� �W�O�M�P�P�W���� �E�R�H�� �I�H�Y�G�E�X�M�S�R���� �F�Y�X�� �M�W��
�F�S�Y�R�H���F�]���S�R�I���G�S�Q�Q�S�R���F�S�R�H�����L�S�R�S�V�E�F�P�I���Q�M�P�M�X�E�V�]���W�I�V�Z�M�G�I���X�S���S�Y�V���'�S�Y�R�X�V�]����
��
�8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R�����J�S�V���Q�S�W�X���S�J���M�X�W���I�\�M�W�X�I�R�G�I�����L�E�W���S�T�I�V�E�X�I�H���Y�R�H�I�V���E���G�E�P�I�R�H�E�V���]�I�E�V���J�S�V���Q�I�Q�F�I�V�W�L�M�T����
�E�R�H�� �J�M�W�G�E�P�� �]�I�E�V�� �J�S�V�� �M�X�W�� �K�I�R�I�V�E�P�� �E�G�X�M�Z�M�X�M�I�W���� �� �8�L�M�W�� �J�M�W�G�E�P�� �]�I�E�V�� �G�S�Q�Q�I�R�G�I�W�� �E�J�X�I�V�� �X�L�I�� �G�S�R�G�P�Y�W�M�S�R�� �S�J�� �X�L�I��
�2�E�X�M�S�R�E�P�� �'�S�R�Z�I�R�X�M�S�R�� �L�I�P�H�� �E�X�� �X�L�I�� �I�R�H�� �S�J�� �%�Y�K�Y�W�X�� �E�R�H�� �G�S�R�X�M�R�Y�I�W�� �M�R�X�S�� �X�L�I�� �J�S�P�P�S�[�M�R�K�� �%�Y�K�Y�W�X�� �[�L�I�R�� �X�L�I��
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�V�M�K�L�X���E�R�H���M�J���[�I���G�S�Y�P�H���T�I�V�L�E�T�W���E�W�W�M�W�X���]�S�Y���M�R���W�S�Q�I���[�E�]���������;�E�M�X���J�S�V���V�I�W�T�S�R�W�I�
����
��
�E���� �-�J���X�L�I�V�I���M�W���E���T�V�S�F�P�I�Q�����P�M�W�X�I�R�����W�I�I���M�J���4�S�W�X���G�E�R���L�I�P�T���E�R�H���S�V���M�J���T�V�S�F�P�I�Q���G�E�R���F�I���W�S�P�Z�I�H����

�F���� �-�J���X�L�I�V�I���M�W���E�R���I�V�V�S�V�����Q�I�Q�F�I�V���L�E�W���T�E�M�H���E�R�H���L�E�W���G�E�V�H�����K�I�X���E�R�]���M�R�J�S�V�Q�E�X�M�S�R���E�Z�E�M�P�E�F�P�I�����G�L�I�G�O���M�X���S�Y�X��
���K�I�X���F�E�G�O���X�S���X�L�I���Q�I�Q�F�I�V����

��
�G���� �-�J���X�L�I�V�I���M�W���R�S���T�V�S�F�P�I�Q�����W�Y�K�K�I�W�X���X�M�Q�I�W���E�R�H���H�E�X�I�W���]�S�Y���G�S�Y�P�H���G�S�Q�I���F�]���X�S���T�M�G�O���Y�T���L�M�W���L�I�V���H�Y�I�W������

�W���X�S�Q�S�V�V�S�[���E�X��������������
�E���Q�����F�I�X�X�I�V�#��

��
�H���� �;�E�M�X���J�S�V���V�I�W�T�S�R�W�I����

�I���� �'�S�R�J�M�V�Q���X�L�I���V�I�W�T�S�R�W�I���F�]���V�I�T�I�E�X�M�R�K���M�X���E�P�S�R�K���[�M�X�L���X�L�I���E�H�H�V�I�W�W�����X�L�I�]���Q�E�]���L�E�Z�I���Q�S�Z�I�H���E�R�H���[�I��
��

��
�J���� �8�L�E�R�O���X�L�I�Q���J�S�V���X�L�I�M�V���X�M�Q�I�����R�S���Q�E�X�X�I�V���[�L�E�X���X�L�I���S�Y�X�G�S�Q�I����
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��
��
��
��
��
��
��
��
��
��
��
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��
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THE AMERICAN LEGION 
POST-NEW MEMBER (TRANSFEREE) 

�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�-�7���%�4�4�3�-�2�8�)�(���%�7���%�2���%�1�)�6�-�'�%�2���0�)�+�-�3�2��
�������������������������������������������2�E�Q�I��
��

�7�4�3�2�7�3�6���*�3�6���� �C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�����������������������������������������������������2�E�Q�I��

�� �� �������������������������C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�����������������������������������������������������������������������%�H�H�V�I�W�W��

��
�����������������������������������������������������������������������������C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��

���������������������������������������������������������������������4�L�S�R�I���R�Y�Q�F�I�V��
��
�,�)�6�)���-�7���;�,�%�8���=�3�9���2�)�)�(���8�3���(�3���8�3���+�)�8���8�,�)���2�)�;���1�)�1�&�)�6���3�*���=�3�9�6���4�3�7�8���3�*�*���8�3��
�%���+�3�3�(���7�8�%�6�8����
��
�� �� �� TELEPHONE THE NEW MEMBER: 
   ��
�� �� �� ��
�� �� �� �E�R���F�I���V�I�E�G�L�I�H��
�� �� �� �E�R�H���'�S�Y�R�X�]����

�������������S�V���(�I�T�E�V�X�Q�I�R�X���P�I�Z�I�P��
��

��
��

��
�R�H���X�L�I���4�S�W�X��

��
�������������E�R�H���G�S�Q�Q�M�X�X�I�I���G�L�E�M�V�Q�I�R��

��
��
��

��
MAKE THE INTRODUCTIONS: ��

�%�V�V�E�R�K�I���W�S�Q�I���X�M�Q�I���[�M�X�L���O�I�]���4�S�W�X���S�J�J�M�G�M�E�P�W���X�S���X�E�P�O���X�S���X�L�I���R�I�[���Q�I�Q�F�I�V������
�������������E�F�S�Y�X���L�M�W���L�I�V���M�R�X�I�V�I�W�X�W��

�M�W�G�Y�W�W���I�E�G�L���T�S�W�M�X�M�S�R���E�R�H���X�L�I���O�I�]���V�I�W�T�S�R�W�M�F�M�P�M�X�M�I�W��
��

��
��

��
�)�E�G�L�� �W�T�S�R�W�S�V�� �M�W�� �E�W�O�I�H�� �X�S�� �G�S�R�X�M�R�Y�I�� �L�M�W���L�I�V�� �G�S�R�X�E�G�X�� �[�M�X�L�� �X�L�I�� �R�I�[�P�]�� �E�W�W�M�K�R�I�H�� �4�S�W�X�� �Q�I�Q�F�I�V�� �Y�R�X�M�P�� �X�L�I�� �R�I�[���Q�I�Q�F�I�V�� �M�W��
�G�S�Q�J�S�V�X�E�F�P�I���S�R���L�M�W���L�I�V���S�[�R�������)�E�G�L���W�T�S�R�W�S�V���M�W���E�P�W�S���E�W�O�I�H���X�S���O�I�I�T���M�R���X�S�Y�G�L�����T�I�V�M�S�H�M�G�E�P�P�]�����[�M�X�L���X�L�I���0�I�K�M�S�R�R�E�M�V�I�W���L�I���W�L�I���L�E�W��
�W�T�S�R�W�S�V�I�H����
��

�����%���R�I�[���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���Q�I�Q�F�I�V�����E�W���E�P�P���Q�I�Q�F�I�V�W�����M�W���E���Z�I�V�]���M�Q�T�S�V�X�E�R�X���T�I�V�W�S�R�������8�L�I���R�I�[���Q�I�Q�F�I�V��
�L�E�W�� �N�S�M�R�I�H�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �[�M�X�L�� �G�I�V�X�E�M�R�� �I�\�T�I�G�X�E�X�M�S�R�W�� �S�J�� �X�L�I�� �4�S�W�X���� �(�M�W�X�V�M�G�X���� �'�S�Y�R�X���� �(�I�T�E�V�X�Q�I�R�X���E�R�H�� �2�E�X�M�S�R�E�P��
�3�V�K�E�R�M�^�E�X�M�S�R���� �� �8�L�I�� �R�I�[�� �Q�I�Q�F�I�V�� �Q�E�]�� �J�I�I�P�� �W�S�Q�I�[�L�E�X�� �Y�R�G�S�Q�J�S�V�X�E�F�P�I�� �E�X�� �J�M�V�W�X�� �F�Y�X�� �E�� �K�S�S�H�� �W�T�S�R�W�S�V�� �[�M�P�P�� �E�W�W�M�W�X�� �X�L�I�� �R�I�[��
�Q�I�Q�F�I�V���E�P�P�S�[�M�R�K���L�M�Q���L�I�V���X�S���F�Y�M�P�H���W�I�P�J���G�S�R�J�M�H�I�R�G�I�����K�I�X���S�J�J���X�S���E���K�S�S�H���W�X�E�V�X���E�R�H���F�I�G�S�Q�I���M�R�Z�S�P�Z�I�H���E�W���E���Z�E�P�Y�E�F�P�I���Q�I�Q�F�I�V���S�J��
�8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���X�I�E�Q����
��
��
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THE AMERICAN LEGION 
POST SPONSOR CHECKLIST 

��
��
�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C���7�4�3�2�7�3�6�� �� �*�3�6�� �C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�2�%�1�)�� �� �� �� �� �� �� �� �� �2�%�1�)��

�� �� �� �� �� ��
�� �� �� �� �� �� �� �� �� �C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�� �� �� �� �� �� �� �� �� �%�(�(�6�)�7�7��

��
�� �� �� �� �� �� �� �� �� �C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�� �� ��
�� �� �� �� �� �� �� �� �� �C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C�C��
�� �� �� �� �� �� �� �� �� �,�3�1�)���;�3�6�/���'�)�0�0���2�9�1�&�)�6��

��
��
�� ��

�=�)�7��
��

�2�3��
��

�'�3�1�1�)�2�8��
�'�E�P�P���X�L�I���R�I�[���Q�I�Q�F�I�V���F�I�J�S�V�I���R�I�\�X���Q�I�I�X�M�R�K�� �� �� ��

�(�M�W�G�Y�W�W���X�L�I���T�P�E�G�I���E�R�H���X�M�Q�I���S�J���Q�I�I�X�M�R�K�W���E�G�X�M�Z�M�X�M�I�W�� �� �� ��

�4�V�S�Z�M�H�I���]�S�Y�V���X�I�P�I�T�L�S�R�I���R�Y�Q�F�I�V�� �� �� ��

�1�I�I�X���S�V���X�E�P�O���[�M�X�L���J�E�Q�M�P�]���V�I�K�E�V�H�M�R�K���%�Y�\�M�P�M�E�V�]�����7�%�0�����I�X�G���� �� �� ��

�3�J�J�I�V���X�V�E�R�W�T�S�V�X�E�X�M�S�R���X�S���X�L�I���R�I�\�X���Q�I�I�X�M�R�K�� �� �� ��

�%�G�G�S�Q�T�E�R�]���X�L�I���R�I�[���Q�I�Q�F�I�V���S�R���E���X�S�Y�V���S�J���X�L�I���4�S�W�X�� �� �� ��

�(�M�W�G�Y�W�W���R�S�V�Q�E�P���Q�I�I�X�M�R�K���E�K�I�R�H�E���E�R�H���W�G�L�I�H�Y�P�I�� �� �� ��

�� �� ��
INTRODUCTION: �� �� ��
�����������%�P�P���Q�I�Q�F�I�V�W�����I�W�T�I�G�M�E�P�P�]���� �� �� ��
�����������4�S�W�X���3�J�J�M�G�I�V�W�� �� �� ��
�����������4�S�W�X���)�Q�T�P�S�]�I�I�W�� �� �� ��
�����������4�S�W�X���'�S�Q�Q�M�X�X�I�I���'�L�E�M�V�Q�E�R�� �� �� ��

�� �� ��
FOLLOW -UP TO ASSURE: �� �� ��
�����������2�I�[���Q�I�Q�F�I�V�W���U�Y�I�W�X�M�S�R�W���E�V�I���E�R�W�[�I�V�I�H�� �� �� ��
�����������2�I�[���Q�I�Q�F�I�V���M�W���M�R�M�X�M�E�X�I�H�� �� �� ��
�����������2�I�[���Q�I�Q�F�I�V���K�I�X�W���M�R�Z�S�P�Z�I�H���[�M�X�L���G�S�Q�Q�M�X�X�I�I���S�V��������
�����������T�V�S�K�V�E�Q���S�J���L�M�W���L�I�V���M�R�X�I�V�I�W�X���
���W�I�P�I�G�X�M�S�R��

�� �� ��

�����������1�I�Q�F�I�V�W�L�M�T���G�E�V�H���M�W���M�W�W�Y�I�H�� �� �� ��
�����������*�E�Q�M�P�]���&�I�R�I�J�M�X�W���4�P�E�R���M�W���I�\�T�P�E�M�R�I�H�� �� �� ��
�����������2�I�[���Q�I�Q�F�I�V���O�R�S�[�W���[�L�I�V�I���X�S���K�S���X�S���W�I�I�O���M�R�J�S�V�Q�E�X�M�S�R������
�����������E�R�H���S�V���E�W�W�M�W�X�E�R�G�I��

�� �� ��

���������� ��
�����������G�L�E�M�V�T�I�V�W�S�R���S�V���Q�I�Q�F�I�V��

�� �� ��

��



�� ������

�;�%�=�7���8�3���/�)�)�4���=�3�9�6���1�)�1�&�)�6�7��
��

�'�S�Q�T�M�P�I�H���F�]���1�E�V�O���0�I�Z�M�R�����'�%�)��
�4�V�I�W�M�H�I�R�X�����&���%���-�������-�R�G����

��

1. Have a program, not a campaign.  �6�I�X�I�R�X�M�S�R���M�W���E���]�I�E�V���V�S�Y�R�H���T�V�M�S�V�M�X�]���E�R�H���R�I�I�H�W���X�S���F�I���T�P�E�R�R�I�H�������%�R�]��
�T�S�W�X���X�L�E�X���M�W�����S�V���[�E�R�X�W���X�S���F�I�����W�Y�G�G�I�W�W�J�Y�P���E�X���V�I�X�I�R�X�M�S�R���Q�Y�W�X���F�I���E�F�P�I���X�S���M�H�I�R�X�M�J�]���X�L�I���W�T�I�G�M�J�M�G���W�X�I�T�W���M�X���X�E�O�I�W��
�X�S�� �M�R�G�V�I�E�W�I�� �M�X�W�� �V�I�X�I�R�X�M�S�R�� �V�E�X�I���� �� �-�R�� �E�H�H�M�X�M�S�R�� �X�S�� �L�E�Z�M�R�K�� �E�� �W�I�V�M�I�W�� �S�J�� �E�G�X�M�Z�M�X�M�I�W�� �X�L�E�X�� �Q�E�O�I�� �Y�T�� �E�� �V�I�X�I�R�X�M�S�R��
�T�V�S�K�V�E�Q�����]�S�Y�V���T�S�W�X���W�L�S�Y�P�H���F�I���E�F�P�I���X�S���M�H�I�R�X�M�J�]���V�I�W�S�Y�V�G�I�W���X�L�E�X���G�E�R���F�I���E�P�P�S�G�E�X�I�H���X�S���L�I�P�T���M�Q�T�P�I�Q�I�R�X���X�L�I��
�T�V�S�K�V�E�Q����

2. Recognize members who reach milestone membership anniversaries.  �-�J�� �Q�I�Q�F�I�V�W�� �W�X�E�]�� �M�R�� �8�L�I��
�%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �J�S�V�� �J�M�Z�I���� �X�I�R���� �X�[�I�R�X�]�� �S�V�� �Q�S�V�I�� �]�I�E�V�W���� �X�L�I�]�� �E�V�I�� �T�V�S�F�E�F�P�]�� �R�S�X�� �E�Q�S�R�K�� �X�L�S�W�I�� �[�L�S�� �E�V�I��
�P�M�O�I�P�]�� �X�S�� �H�V�S�T�� �S�Y�X���� �� �;�L�I�R�� �Q�I�Q�F�I�V�W�� �V�I�E�G�L�� �S�R�I�� �S�J�� �X�L�I�W�I�� �Q�I�Q�F�I�V�W�L�M�T�� �Q�M�P�I�W�X�S�R�I�W���� �M�X�� �T�V�S�Z�M�H�I�W�� �X�[�S��
�V�I�X�I�R�X�M�S�R���S�T�T�S�V�X�Y�R�M�X�M�I�W���J�S�V���]�S�Y�V���T�S�W�X�������*�M�V�W�X�����M�X���M�W���E�R�S�X�L�I�V���S�T�T�S�V�X�Y�R�M�X�]���X�S���V�I�G�S�K�R�M�^�I���E���Q�I�Q�F�I�V���S�V���K�V�S�Y�T��
�S�J���Q�I�Q�F�I�V�W���J�S�V���X�L�I�M�V���G�S�R�X�M�R�Y�M�R�K���W�Y�T�T�S�V�X������ �(�S�M�R�K���X�L�E�X���W�S�P�M�H�M�J�M�I�W���X�L�I�M�V���Q�I�Q�F�I�V�W�L�M�T���I�Z�I�R���Q�S�V�I���� ���%�P�W�S����
�F�]�� �T�Y�F�P�M�G�P�]�� �V�I�G�S�K�R�M�^�M�R�K�� �X�L�I�W�I�� �Q�I�Q�F�I�V�W�L�M�T�� �Q�M�P�I�W�X�S�R�I�W���� �]�S�Y�� �M�R�W�T�M�V�I�� �S�X�L�I�V�� �Q�I�Q�F�I�V�W�� �X�S�� �W�X�V�M�Z�I�� �X�S�� �I�E�V�R��
�X�L�I���W�E�Q�I���V�I�G�S�K�R�M�X�M�S�R���F�]���Q�E�M�R�X�E�M�R�M�R�K���X�L�I�M�V���Q�I�Q�F�I�V�W�L�M�T�����X�S�S��

3. Start a regular column in your newsletter to thank members for their involvement.  �3�R�I��
�S�V�K�E�R�M�^�E�X�M�S�R�� �J�I�E�X�Y�V�I�H�� �E�� �G�S�P�Y�Q�R�� �M�R�� �X�L�I�M�V�� �Q�S�R�X�L�P�]�� �R�I�[�W�P�I�X�X�I�V�� �X�L�E�X��

�T�I�V�J�S�V�Q�I�H���[�I�V�I���E�P�P���Q�I�R�X�M�S�R�I�H������ �-�X���F�I�G�E�Q�I���X�L�I���Q�S�W�X���T�S�T�Y�P�E�V���J�I�E�X�Y�V�I���M�R���X�L�I���R�I�[�W�P�I�X�X�I�V���F�I�G�E�Y�W�I���I�Z�I�V�]��
�Q�S�R�X�L���Q�I�Q�F�I�V�W���W�E�[���X�L�I�M�V���R�E�Q�I���S�V���X�L�I���R�E�Q�I���S�J���W�S�Q�I�S�R�I���X�L�I�]���O�R�I�[��

4. Provide and encourage the use of The American Legion Emblem.  �8�L�I�V�I�� �E�V�I�� �K�S�S�H�� �V�I�E�W�S�R�W�� �J�S�V��
�Q�I�Q�F�I�V�W�� �X�S�� �[�E�R�X�� �X�S�� �H�M�W�T�P�E�]�� �X�L�I�� �0�I�K�M�S�R�� �I�Q�F�P�I�Q�� �S�V�� �S�X�L�I�V�� �0�I�K�M�S�R�� �E�V�X�[�S�V�O���� �� �8�L�I�� �I�Q�F�P�I�Q�� �G�E�R�� �F�I�� �E�R��
�I�J�J�I�G�X�M�Z�I���Q�I�Q�F�I�V�W�L�M�T���E�R�H���Q�E�V�O�I�X�M�R�K���X�S�S�P��

5. When important issues come up, call some inactive members for their opinions.  
�T�S�W�X�W�� �X�S�� �G�S�R�X�E�G�X�� �X�L�I�M�V�� �P�I�E�H�I�V�W�L�M�T�� �T�I�S�T�P�I�� �[�L�I�R�� �E�R�� �M�W�W�Y�I�� �S�J�� �M�Q�T�S�V�X�E�R�G�I�� �E�V�M�W�I�W���� �W�Y�G�L�� �E�W�� �E�� �P�I�K�M�W�P�E�X�M�Z�I��
�G�V�M�W�M�W���� �E�� �P�S�G�E�P�� �I�P�I�G�X�M�S�R�� �S�V�� �X�L�I�� �W�I�X�X�M�R�K�� �S�J�� �E�� �R�I�[�� �W�X�E�R�H�E�V�H���� �� �8�L�I�W�I�� �M�W�W�Y�I�W�� �E�R�H�� �I�Z�I�R�X�W�� �E�V�I�� �E�P�W�S��

�;�L�I�R���X�L�I���S�T�T�S�V�X�Y�R�M�X�]���G�S�Q�I�W���Y�T�����L�E�Z�I���E���P�M�W�X���S�J���M�R�E�G�X�M�Z�I���Q�I�Q�F�I�V�W���V�I�E�H�]���X�S���G�E�P�P�����J�E�\���S�V���[�V�M�X�I���E�R�H���E�W�O��
�J�S�V���X�L�I�M�V���S�T�M�R�M�S�R���S�R���L�S�[���X�L�I���T�S�W�X���W�L�S�Y�P�H���V�I�E�G�X�������8�L�I���J�E�G�X���X�L�E�X���X�L�I���T�S�W�X���G�E�V�I�H���I�R�S�Y�K�L���X�S���G�S�R�X�E�G�X���X�L�I�Q��
�Q�M�K�L�X���Q�E�O�I���X�L�I���H�M�J�J�I�V�I�R�G�I���E�X���V�I�R�I�[�E�P���X�M�Q�I��

6. Accept credit and debit cards for dues payments.  �'�V�I�H�M�X���E�R�H���(�I�F�M�X���G�E�V�H���T�E�]�Q�I�R�X�W���L�E�Z�I���F�I�G�S�Q�I��
�X�L�I�� �R�S�V�Q�� �J�S�V�� �E�P�Q�S�W�X�� �E�P�P�� �T�Y�V�G�L�E�W�M�R�K�� �X�V�E�R�W�E�G�X�M�S�R�W���� �� �-�J�� �]�S�Y�V�� �T�S�W�X�� �H�S�I�W�� �R�S�X�� �E�P�V�I�E�H�]�� �E�G�G�I�T�X�� �X�L�I�Q���� �]�S�Y��
�W�L�S�Y�P�H�� �G�S�R�W�M�H�I�V�� �H�S�M�R�K�� �W�S���� �� �'�V�I�H�M�X�� �E�R�H�� �H�I�F�M�X�� �G�E�V�H�� �E�G�G�I�T�X�E�R�G�I�� �M�W�� �I�W�T�I�G�M�E�P�P�]�� �Y�W�I�J�Y�P�� �X�S�� �T�S�W�X�W�� �H�Y�V�M�R�K��
�H�M�J�J�M�G�Y�P�X���I�G�S�R�S�Q�M�G���X�M�Q�I�W���F�I�G�E�Y�W�I���M�X�� �E�P�P�S�[�W�� �Q�I�Q�F�I�V�W�� �X�S���V�I�R�I�[���E�R�H���W�X�M�P�P�� �F�I�� �E�F�P�I�� �X�S�� �Q�E�O�I�� �M�R�W�X�E�P�P�Q�I�R�X��
�T�E�]�Q�I�R�X�W�����M�J���E���G�V�I�H�M�X���G�E�V�H���G�S�Q�T�E�R�]���
�����=�S�Y�V���T�S�W�X���[�S�Y�P�H���E�P�W�S���F�I���E�F�P�I���X�S���E�G�G�I�T�X���H�Y�I�W���T�E�]�Q�I�R�X�W���S�R���P�M�R�I����
�[�L�M�G�L���M�W���E���Z�I�V�]���T�S�T�Y�P�E�V���Q�I�X�L�S�H���S�J���T�E�]�Q�I�R�X���J�S�V���X�L�I���]�S�Y�R�K�I�V���Z�I�X�I�V�E�R�W�������=�S�Y�V���J�M�R�E�R�G�I���S�J�J�M�G�I�V���Q�Y�W�X���X�E�O�I��
�X�L�I���J�I�I���T�E�M�H���X�S���X�L�I���G�V�I�H�M�X���G�E�V�H���G�S�Q�T�E�R�]���M�R�X�S���G�S�R�W�M�H�I�V�E�X�M�S�R��

7. Send an audio CD with your regular publications.  
�]�S�Y�V���V�I�K�Y�P�E�V���T�Y�F�P�M�G�E�X�M�S�R�W���[�M�P�P���L�E�Z�I���X�M�Q�I���X�S���P�M�W�X�I�R���X�S���E���'�(���S�R���X�L�I�M�V���[�E�]���X�S���S�V���J�V�S�Q���[�S�V�O��

8. Create an annual slogan or theme for membership each year.����
�E�X�X�I�R�X�M�S�R���M�J���X�L�I�]���L�E�Z�I���E�R���M�Q�E�K�I���S�J���X�L�I���K�S�E�P�W���S�J���X�L�I���T�S�W�X�������,�E�Z�M�R�K���E�R���E�R�R�Y�E�P���X�L�I�Q�I���S�V���W�P�S�K�E�R���G�E�R���V�E�P�P�]��
�X�L�I���I�\�M�W�X�M�R�K���Q�I�Q�F�I�V�W���E�V�S�Y�R�H���E���W�T�I�G�M�J�M�G���T�V�S�K�V�E�Q���S�V���W�I�X���S�J���S�F�N�I�G�X�M�Z�I�W���E�R�H���G�V�I�E�X�I���E�R���M�Q�E�K�I���M�R���X�L�I���Q�M�R�H�W��
�S�J���X�L�S�W�I���X�L�M�R�O�M�R�K���E�F�S�Y�X���H�V�S�T�T�M�R�K�������-�J���]�S�Y�V���T�S�W�X���M�W���G�I�P�I�F�V�E�X�M�R�K���E���Q�M�P�I�W�X�S�R�I���]�I�E�V�����X�L�E�X���I�R�X�M�V�I���]�I�E�V���G�E�R���F�I��
�H�I�H�M�G�E�X�I�H���X�S���E�R���E�R�R�M�Z�I�V�W�E�V�]���X�L�I�Q�I����



�� ������

9. Recognize your members as often as possible. Thank him or her for their participation in each 
and every program or function���� �� �;�L�I�X�L�I�V�� �]�S�Y�� �H�S�� �M�X�� �J�S�V�Q�E�P�P�]�� �S�V�� �M�R�J�S�V�Q�E�P�P�]���� �M�X�� �T�E�]�W�� �X�S�� �I�\�T�V�I�W�W��
�E�T�T�V�I�G�M�E�X�M�S�R���X�S���Q�I�Q�F�I�V�W���[�L�I�R�I�Z�I�V���T�S�W�W�M�F�P�I������ ��

10. Get members involved at SOME l �=�S�Y�V���T�S�W�X���R�I�I�H�W���X�S���X�V�]��
�X�S���J�M�R�H���[�E�]�W���X�S���K�I�X���Q�I�Q�F�I�V�W���M�R�Z�S�P�Z�I�H���M�R���E���Q�I�E�R�M�R�K�J�Y�P���[�E�]���[�M�X�L�S�Y�X���X�E�O�M�R�K���Y�T���X�S�S���Q�Y�G�L���S�J���X�L�I�M�V���X�M�Q�I������
�8�L�M�W���M�W���I�W�T�I�G�M�E�P�P�]���X�V�Y�I���[�M�X�L���R�I�[�I�V���Q�I�Q�F�I�V�W��

11. Publish an annual report in the local media.  Thank the community for their support and send 
a copy to members.  �4�Y�F�P�M�W�L�M�R�K�� �E�R�� �E�R�R�Y�E�P�� �V�I�T�S�V�X�� ���'�S�R�W�S�P�M�H�E�X�I�H�� �4�S�W�X�� �6�I�T�S�V�X�
�� �E�P�P�S�[�W�� �]�S�Y�V�� �T�S�W�X�� �X�S��
�W�Y�Q�Q�E�V�M�^�I���E�P�P���X�L�I���E�G�G�S�Q�T�P�M�W�L�Q�I�R�X�W���J�V�S�Q���X�L�I���T�V�I�Z�M�S�Y�W���]�I�E�V�������-�X���W�L�S�[�W���X�L�I���G�S�Q�Q�Y�R�M�X�]���X�L�E�X���]�S�Y�V���T�S�W�X��
�M�W�� �E�R�� �E�W�W�I�X�� �X�S�� �X�L�E�X�� �G�S�Q�Q�Y�R�M�X�]�� �E�R�H�� �M�X�� �W�L�S�[�W�� �]�S�Y�V�� �Q�I�Q�F�I�V�W�� �X�L�E�X�� �X�L�I�� �T�S�W�X�� �M�W�� �V�Y�R�� �M�R�� �E�� �F�Y�W�M�R�I�W�W���P�M�O�I��
�Q�E�R�R�I�V���E�R�H���[�M�P�P���V�I�Q�M�R�H���E�R�]���Q�I�Q�F�I�V�W���X�L�M�R�O�M�R�K���E�F�S�Y�X���H�V�S�T�T�M�R�K���S�Y�X���X�L�E�X���X�L�I�]���[�S�Y�P�H���F�I���K�M�Z�M�R�K���Y�T���E�P�P��
�S�J���X�L�I���F�I�R�I�J�M�X�W���P�M�W�X�I�H���M�R���X�L�I���V�I�T�S�V�X��

12. specially new members.  �'�E�V���T�S�S�P�W���L�I�P�T���V�E�M�W�I���X�L�I��
�E�X�X�I�R�H�E�R�G�I���E�X���Q�I�I�X�M�R�K�W���X�L�I�V�I�J�S�V�I���M�R�G�V�I�E�W�M�R�K���X�L�I���M�R�Z�S�P�Z�I�Q�I�R�X���S�J���X�L�S�W�I���[�L�S���Q�E�]���R�S�X���L�E�Z�I���W�L�S�[�R���Y�T���M�J��

�F�I�I�R���J�S�V���X�L�I�M�V���E�W�W�M�K�R�I�H���H�V�M�Z�M�R�K���H�Y�X�M�I�W����

13. �4�S�W�X�W���E�V�I���E�P�[�E�]�W���X�V�]�M�R�K���X�S��

�X�S�� �H�S�� �X�L�M�W�� �M�W�� �F�]�� �J�M�R�H�M�R�K�� �W
���U�Y�E�P�M�J�M�I�H���K�V�S�Y�T���S�J���Q�I�Q�F�I�V�W���[�L�S���E�V�I���G�E�T�E�F�P�I���F�S�X�L���M�R���X�I�V�Q�W���S�J���O�R�S�[�P�I�H�K�I���E�R�H��

�W�T�I�E�O�M�R�K�� �E�F�M�P�M�X�]�� �X�S�� �V�I�T�V�I�W�I�R�X�� �]�S�Y�V�� �S�V�K�E�R�M�^�E�X�M�S�R�� �X�S�� �X�L�I�� �Q�I�H�M�E�� �S�V�� �X�S�� �S�X�L�I�V�� �G�M�Z�M�G�� �K�V�S�Y�T�W���� �� �;�L�I�R�� �X�L�I�W�I��
�V�I�T�V�I�W�I�R�X�E�X�M�Z�I�W���W�T�I�E�O�����G�Y�V�V�I�R�X���Q�I�Q�F�I�V�W���E�V�I���M�R�W�X�M�P�P�I�H���[�M�X�L���E���W�I�R�W�I���S�J���T�V�M�H�I���M�R���Q�I�Q�F�I�V�W�L�M�T�����[�L�M�G�L���G�E�R��
�Q�E�O�I���E���H�M�J�J�I�V�I�R�G�I���E�X���V�I�R�I�[�E�P���X�M�Q�I��

14. Be sure non-members pay a higher fee than members for programs and functions.  �8�L�I�V�I���E�V�I��
�X�[�S���[�E�]�W���X�S���Q�E�O�I���X�L�M�W���M�H�I�E���W�Y�T�T�S�V�X���]�S�Y�V���V�I�X�I�R�X�M�S�R���I�J�J�S�V�X�W�������*�M�V�W�X�����F�I���W�Y�V�I���X�L�E�X���]�S�Y�V���T�S�W�X���G�L�E�V�K�I�W���Q�S�V�I��
�J�S�V�� �R�S�R���Q�I�Q�F�I�V�W�� �X�S�� �T�E�V�X�M�G�M�T�E�X�I�� �M�R�� �E�R�]�� �S�J�� �]�S�Y�V�� �T�S�W�X�� �J�Y�R�G�X�M�S�R�W�� �S�V�� �X�S�� �T�Y�V�G�L�E�W�I�� �E�R�]�� �S�J�� �]�S�Y�V�� �K�S�S�H�W�� �S�V��
�W�I�V�Z�M�G�I�W���� �� �7�I�G�S�R�H���� �F�I�� �W�Y�V�I�� �X�S�� �V�I�Q�M�R�H�� �]�S�Y�V�� �G�Y�V�V�I�R�X�� �Q�I�Q�F�I�V�W�� �E�F�S�Y�X�� �X�L�M�W�� �E�H�H�M�X�M�S�R�E�P�� �J�I�I�� �X�L�E�X�� �R�S�R��
�Q�I�Q�F�I�V�W���T�E�]�������8�L�M�W���W�I�V�Z�I�W���X�S���V�I�Q�M�R�H���Q�I�Q�F�I�V�W���S�J���X�L�I���Q�S�R�I�]���X�L�I�]���W�E�Z�I���I�E�G�L���X�M�Q�I���X�L�I�]���X�E�O�I���E�H�Z�E�R�X�E�K�I��

15. Remind members how much money they have saved by participating in programs and 
functions at the member rate.  �6�I�Q�M�R�H���]�S�Y�V���Q�I�Q�F�I�V�W���S�J���X�L�I���Q�S�R�I�]���X�L�I�]���Q�E�]���W�E�Z�I���F�]���T�E�V�X�M�G�M�T�E�X�M�R�K��
�M�R���X�L�I���R�E�X�M�S�R�E�P���Q�I�Q�F�I�V���F�I�R�I�J�M�X�W���T�V�S�K�V�E�Q���E�R�H���X�L�I���H�M�W�G�S�Y�R�X�W���J�S�V���T�S�W�X���J�Y�R�G�X�M�S�R�W��

16.
organization.  �-�X���M�W���G�S�Q�Q�S�R���G�S�Y�V�X�I�W�]���E�R�H���K�S�S�H���F�Y�W�M�R�I�W�W���T�V�E�G�X�M�G�I���X�S���O�I�I�T���]�S�Y�V���Q�I�Q�F�I�V�W�L�M�T���V�I�G�S�V�H�W��

17. Make sure you capture e-mail addresses whenever possible.  Also make sure your members 
know your post e- -mail from you. �)���Q�E�M�P���M�W���X�L�I���U�Y�M�G�O�I�W�X���E�R�H���P�I�E�W�X��
�I�\�T�I�R�W�M�Z�I�� �Q�I�X�L�S�H�� �S�J�� �W�I�R�H�M�R�K�� �M�R�J�S�V�Q�E�X�M�S�R�� �E�R�H�� �H�S�G�Y�Q�I�R�X�W�� �X�S�� �]�S�Y�V�� �Q�I�Q�F�I�V�W�� �E�R�H�� �X�S�� �V�I�G�I�M�Z�I��
�G�S�V�V�I�W�T�S�R�H�I�R�G�I���J�V�S�Q���]�S�Y�V���Q�I�Q�F�I�V�W����

18. �)�Z�I�R�� �X�L�I��
�W�Q�E�P�P�I�W�X���Z�S�P�Y�R�X�I�I�V���N�S�F�W���R�I�I�H���X�S���T�V�S�Z�M�H�I���W�S�Q�I���W�I�R�W�I���S�J���E�G�G�S�Q�T�P�M�W�L�Q�I�R�X���J�S�V���X�L�I���Q�I�Q�F�I�V�W���E�W�W�M�K�R�I�H���X�S��
�H�S�� �X�L�I�Q���� �� �%�P�X�L�S�Y�K�L�� �X�L�I�V�I�� �M�W�� �E�� �P�S
�W�X�V�Y�G�X�Y�V�I���� �N�Y�W�X�� �L�E�Z�M�R�K�� �E�� �X�M�X�P�I�� �M�W�� �R�S�X�� �I�R�S�Y�K�L�� �X�S���N�Y�W�X�M�J�]�� �X�L�I�� �Z�E�P�Y�E�F�P�I�� �X�M�Q�I�� �Q�I�Q�F�I�V�W�� �L�E�Z�I�� �X�S�� �K�M�Z�I�� �Y�T�� �M�R��

���W�Y�G�G�I�W�W��
�E�R�H���F�I���G�I�V�X�E�M�R���X�S���Q�I�R�X�M�S�R���X�L�E�X���G�S�R�X�V�M�F�Y�X�M�S�R���[�L�I�R���X�L�E�R�O�M�R�K���X�L�I���Q�I�Q�F�I�V��



�� ������

19. �6�I�J�I�V�V�M�R�K�� �X�S�� �]�S�Y�V�� �H�Y�I�W�� �E�W�� �E�R��
�M�R�Z�I�W�X�M�R�K��

�M�X���M�R���T�V�S�K�V�E�Q�W���E�R�H���W�I�V�Z�M�G�I�W���X�L�E�X���F�V�M�R�K���Z�E�P�Y�I���X�S���X�L�I���Q�I�Q�F�I�V�W�����X�S���X�L�I���T�S�W�X���E�R�H���X�S���X�L�I���G�S�Q�Q�Y�R�M�X�]��

20. Assign an officer to contact a certain number of inactive members each month  just a little 
�7�S�Q�I�� �Q�I�Q�F�I�V�W�� �F�I�P�M�I�Z�I�� �X�L�I�� �S�R�P�]�� �X�M�Q�I�� �[�I�� �G�S�R�X�E�G�X�� �X�L�I�Q�� �M�W�� �[�L�I�R�� �[�I�� �R�I�I�H�� �Q�S�R�I�]����

�M�R�J�S�V�Q�E�X�M�S�R���S�V�� �W�Y�T�T�S�V�X������ �8�L�M�W�� �M�Q�T�V�I�W�W�M�S�R���M�W���W�X�V�S�R�K�I�W�X���E�Q�S�R�K���X�L�I�� �P�I�W�W���E�G�X�M�Z�I���Q�I�Q�F�I�V�W���� �� �8�S���E�P�P�I�Z�M�E�X�I��
�W�S�Q�I���S�J���X�L�I�W�I���J�I�I�P�M�R�K�W���E�W�O���S�J�J�M�G�I�V�W���E�R�H���)���F�S�E�V�H���Q�I�Q�F�I�V�W���X�S���Q�E�O�I���W�S�Q�I���V�E�R�H�S�Q���G�E�P�P�W���I�E�G�L���Q�S�R�X�L���X�S��
�]�S�Y�V���M�R�E�G�X�M�Z�I���Q�I�Q�F�I�V�W�������8�L�I�W
�W�X�M�P�P���S�Y�X���X�L�I�V�I���E�R�H���X�L�E�X���X�L�I�M�V�� �S�T�M�R�M�S�R���M�W�� �Z�E�P�Y�I�H������ �&�I�� �W�Y�V�I�� �X�S�� �K�M�Z�I�� �X�L�I���G�E�P�P�I�V�W���W�S�Q�I�X�L�M�R�K���W�Y�F�W�X�E�R�X�M�E�P�� �X�S��
�X�E�P�O���E�F�S�Y�X�����W�Y�G�L���E�W���K�I�X�X�M�R�K���M�R�T�Y�X���S�R���E�R���Y�T�G�S�Q�M�R�K���P�I�K�M�W�P�E�X�M�Z�I���M�W�W�Y�I���S�V���T�V�S�T�S�W�I�H���T�S�W�X���T�S�P�M�G�]���G�L�E�R�K�I�W��

21. Bring a list of inactive members to a post meeting and have members contact them.  
�M�Q�T�S�V�X�E�R�X���W�M�K�R���X�S���Q�I�Q�F�I�V�W���[�L�I�R���E���Z�S�P�Y�R�X�I�I�V���P�I�E�H�I�V���X�E�O�I�W���X�L�I���X�M�Q�I���X�S���G�S�R�X�E�G�X���E���Q�I�Q�F�I�V���W�M�Q�T�P�]���X�S���W�E�]��
�X�L�E�X�� �X�L�I�� �T�S�W�X�� �Q�M�W�W�I�W�� �X�L�I�Q�� �E�R�H�� �X�S�� �E�P�W�S�� �V�I�P�E�]�� �X�S��
�E�R�]�X�L�M�R�K���X�L�I���Q�I�Q�F�I�V���R�I�I�H�W��

22. Get spouses active  it assures renewal.  �;�L�I�R���]�S�Y���L�E�Z�I���Q�Y�P�X�M�T�P�I���J�E�Q�M�P�]���Q�I�Q�F�I�V�W���W�M�Q�Y�P�X�E�R�I�S�Y�W�P�]��
�F�I�P�S�R�K�M�R�K�� �X�S�� �X�L�I�� �0�I�K�M�S�R���� �X�L�I�� �%�Y�\�M�P�M�E�V�]�� �E�R�H�� �X�L�I�� �7�S�R�W�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R���� �]�S�Y�V�� �G�L�E�R�G�I�W�� �S�J��
�L�E�Z�M�R�K���X�L�I�Q���V�I�R�I�[���M�W���Q�Y�G�L���K�V�I�E�X�I�V���X�L�E�R���X�L�I���V�I�R�I�[�E�P���V�E�X�I�W���S�J���M�R�H�M�Z�M�H�Y�E�P���Q�I�Q�F�I�V�W��

23. Bring in National speakers to describe how National adds benefits to state/local membership.  
�4�S�W�X�W���W�L�S�Y�P�H���X�V�]���X�S���K�I�X���V�I�T�V�I�W�I�R�X�E�X�M�Z�I�W���J�V�S�Q���X�L�I���(�I�T�E�V�X�Q�I�R�X���E�R�H���2�E�X�M�S�R�E�P���S�V�K�E�R�M�^�E�X�M�S�R���X�S���W�T�I�E�O���E�X���E��
�T�S�W�X�� �S�V�� �(�M�W�X�V�M�G�X�� �J�Y�R�G�X�M�S�R�� �X�S�� �I�Q�T�L�E�W�M�^�I�� �X�L�I�� �Q�I�Q�F�I�V�� �F�I�R�I�J�M�X�W�� �E�Z�E�M�P�E�F�P�I�� �X�L�V�S�Y�K�L�� �E�J�J�M�P�M�E�X�M�S�R�� �[�M�X�L�� �X�L�I��
�2�E�X�M�S�R�E�P���S�V�K�E�R�M�^�E�X�M�S�R��

24. Hold leadership-training programs  give your members the tools to be successful volunteers.  
�-�X���M�W���M�Q�T�S�V�X�E�R�X���J�S�V���Q�I�Q�F�I�V�W���[�L�S���H�S���K�I�X���M�R�Z�S�P�Z�I�H���X�S���L�E�Z�I���E���K�S�S�H���I�\�T�I�V�M�I�R�G�I���H�Y�V�M�R�K���X�L�I�M�V���M�R�Z�S�P�Z�I�Q�I�R�X������
�0�I�E�H�I�V�W�L�M�T���X�V�E�M�R�M�R�K���M�W���F�I�G�S�Q�M�R�K���S�R�I���S�J���X�L�I���F�I�W�X���W�I�V�Z�M�G�I�W���X�L�E�X���S�V�K�E�R�M�^�E�X�M�S�R�W���G�E�R���K�M�Z�I���X�L�I�M�V���Q�I�Q�F�I�V�W������
�8�L�I�� �W�O�M�P�P�W�� �H�I�Z�I�P�S�T�I�H�� �X�L�V�S�Y�K�L�� �P�I�E�H�I�V�W�L�M�T�� �X�V�E�M�R�M�R�K�� �E�V�I�� �X�V�E�R�W�J�I�V�V�I�H��
�%�X���V�I�R�I�[�E�P���X�M�Q�I�����Q�I�Q�F�I�V�W���[�M�P�P���V�I�Q�I�Q�F�I�V���[�L�I�V�I���X�L�I�W�I���W�O�M�P�P�W���[�I�V�I���H�I�Z�I�P�S�T�I�H��

25. Create a new member welcoming committee.�� ���;�L�I�R�� �E�� �R�I�[�� �Q�I�Q�F�I�V�� �N�S�M�R�W�� �E�W�O�� �W�S�Q�I�S�R�I�� �[�L�S�� �M�W��
�E�P�V�I�E�H�]�� �E�� �Q�I�Q�F�I�V�� �X�S�� �G�E�P�P�� �X�L�I�� �R�I�[�� �Q�I�Q�F�I�V���� �� �8�I�P�P�� �X�L�I�� �R�I�[�� �Q�I�Q�F�I�V�� �[�L�E�X�� �E�� �K�S�S�H�� �M�R�Z�I�W�X�Q�I�R�X��
�Q�I�Q�F�I�V�W�L�M�T���L�E�W���F�I�I�R���J�S�V���X�L�I�Q���E�R�H���G�S�R�K�V�E�X�Y�P�E�X�I���X�L�I���R�I�[���Q�I�Q�F�I�V���S�R���Q�E�O�M�R�K���E���K�V�I�E�X���H�I�G�M�W�M�S�R���X�S���N�S�M�R������

�Q�E�O�M�R�K���X�L�E�X���T�I�V�W�S�R���J�I�I�P���Q�S�V�I���[�I�P�G�S�Q�I���M�R���X�L�I���0�I�K�M�S�R���T�S�W�X����

26. �2�I�[���Q�I�Q�F�I�V�W��
�E�V�I���W�T�I�G�M�E�P���F�I�G�E�Y�W�I���X�L�I�]���E�V�I���X�L�I���P�I�E�W�X���P�M�O�I�P�]���X�S���O�R�S�[���I�Z�I�V�]�X�L�M�R�K���X�L�E�X���M�W���K�S�M�R�K���S�R���M�R���]�S�Y�V���T�S�W�X�����X�L�I���P�I�E�W�X��
�P�M�O�I�P�]�� �X�S�� �F�I�� �M�R�Z�S�P�Z�I�H�� �M�R�� �E�� �P�I�E�H�I�V�W�L�M�T�� �T�S�W�M�X�M�S�R���� �E�R�H�� �X�L�I�V�I�J�S�V�I�� �X�L�I�� �Q�S�W�X�� �P�M�O�I�P�]�� �X�S�� �H�V�S�T�� �S�Y�X���� �� �7�I�Z�I�V�E�P��
�K�V�S�Y�T�W���L�E�Z�I���H�I�Z�I�P�S�T�I�H���R�I�[���Q�I�Q�F�I�V���R�I�[�W�P�I�X�X�I�V�W���X�L�E�X���R�I�[���Q�I�Q�F�I�V�W���K�I�X���X�L�V�S�Y�K�L�S�Y�X���X�L�I�M�V���J�M�V�W�X���]�I�E�V���S�J��
�Q�I�Q�F�I�V�W�L�M�T�������8�L�I�W�I���R�I�[�W�P�I�X�X�I�V�W���E�V�I���F�E�W�M�G�E�P�P�]���E���W�Y�Q�Q�E�V�]���S�J���X�L�I���Q�S�W�X���M�Q�T�S�V�X�E�R�X���M�R�J�S�V�Q�E�X�M�S�R���X�L�E�X���L�E�W��
�F�I�I�R���W�I�R�X���X�S���X�L�I�Q���Z�M�E���S�X�L�I�V���J�S�V�Q�E�X�W�����W�Y�G�L���E�W���R�I�[�W�P�I�X�X�I�V�W���E�R�H���Q�E�K�E�^�M�R�I�W�����[�M�X�L���J�Y�V�X�L�I�V���I�\�T�P�E�R�E�X�M�S�R���E�R�H��
�F�E�G�O�K�V�S�Y�R�H������ �8�L�I�W�I���T�Y�F�P�M�G�E�X�M�S�R�W���Y�W�Y�E�P�P�]���K�S���S�Y�X���X�L�V�I�I���S�V���J�S�Y�V���X�M�Q�I�W���H�Y�V�M�R�K���X�L�I���]�I�E�V������ �2�I�[���Q�I�Q�F�I�V�W��
�W�X�S�T���V�I�G�I�M�Z�M�R�K���M�X���E�W���W�S�S�R���E�W���X�L�I�]���V�I�R�I�[���J�S�V���X�L�I���J�M�V�W�X���X�M�Q�I��

27.
for VA&R Programs; $3.00 for Americanism Programs, etc.  �8�L�M�W�� �X�I�G�L�R�M�U�Y�I�� �G�E�R�� �F�I�� �Y�W�I�H��
�I�J�J�I�G�X�M�Z�I�P�]���X�S���W�L�S�[���Q�I�Q�F�I�V�W���X�L�E�X���X�L�I�M�V���H�Y�I�W���M�R�Z�I�W�X�Q�I�R�X���M�W���[�S�V�O�M�R�K���J�S�V���X�L�I�Q�������)�Z�I�R���M�J���X�L�I���Q�I�Q�F�I�V�W��
�E�V�I���M�R�E�G�X�M�Z�I�����X�L�I�]���G�E�R���J�I�I�P���K�S�S�H���X�L�E�X���X�L�I�M�V���H�Y�I�W���E�V�I���L�I�P�T�M�R�K���X�S���W�Y�T�T�S�V�X���W�S�Q�I���Z�I�V�]���M�Q�T�S�V�X�E�R�X���T�V�S�K�V�E�Q�W��
�W�T�S�R�W�S�V�I�H���F�]���X�L�I���T�S�W�X�������8�L�I�M�V���H�Y�I�W���E�V�I���L�I�P�T�M�R�K���X�S���Q�E�O�I���X�L�I�M�V���G�S�Q�Q�Y�R�M�X�]���E���F�I�X�X�I�V���T�P�E�G�I���X�S���P�M�Z�I��

28. Offer plenty of member-only programs and benefits.  �=�S�Y�V�� �T�S�W�X�� �R�I�I�H�W�� �X�S�� �G�S�R�W�X�E�R�X�P�]�� �V�I�Q�M�R�H��
�Q�I�Q�F�I�V�W�� �S�J�� �X�L�I�� �I�\�G�P�Y�W�M�Z�I�� �F�I�R�I�J�M�X�W�� �X�L�I�]�� �K�I�X�� �E�W�� �V�I�K�Y�P�E�V���� �H�Y�I�W���T�E�]�M�R�K�� �Q�I�Q�F�I�V�W���� �� �(�I�T�I�R�H�M�R�K�� �S�R�� �X�L�I��
�P�I�K�E�P���V�I�U�Y�M�V�I�Q�I�R�X�W���S�J���]�S�Y�V���T�S�W�X�����X�L�I�V�I���[�M�P�P���F�I���Q�E�R�]���W�I�V�Z�M�G�I�W���E�R�H���T�V�S�K�V�E�Q�W���X�L�E�X���G�E�R���F�I���V�I�W�I�V�Z�I�H���J�S�V��
�Q�I�Q�F�I�V�W�������8�L�I�W�I���T�V�S�K�V�E�Q�W���E�R�H���W�I�V�Z�M�G�I�W���R�I�I�H���X�S���F�I���L�M�K�L�P�M�K�L�X�I�H���[�L�I�R�I�Z�I�V���T�S�W�W�M�F�P�I����



�� ������

29. Send a mini-survey to members about six months after they join to see how they rate your 
��

�X�S�� �Q�I�Q�F�I�V�W�� �L�E�P�J�� �[�E�]�� �X�L�V�S�Y�K�L�� �X�L�I�M�V�� �J�M�V�W�X�� �]�I�E�V�� �E�R�H�� �E�W�O�I�H�� �X�L�I�� �Q�I�Q�F�I�V�W�� �X�S�� �K�V�E�H�I�� �X�L�I�� �S�V�K�E�R�M�^�E�X�M�S�R�� �M�R��
�W�I�Z�I�V�E�P���W�I�V�Z�M�G�I���E�V�I�E�W�������%�R�]���Q�I�Q�F�I�V�W���X�L�E�X���V�E�X�I�H���E���T�V�S�K�V�E�Q���F�I�P�S�[���E�R���%���S�V���&���[�E�W���K�M�Z�I�R���E���T�L�S�R�I���G�E�P�P���X�S��
�K�I�X�� �Q�S�V�I�� �M�R�J�S�V�Q�E�X�M�S�R���� �� �8�L�I�R�� �X�L�I�� �S�V�K�E�R�M�^�E�X�M�S�R�� �Y�W�I�H�� �X�L�E�X�� �M�R�J�S�V�Q�E�X�M�S�R�� �X�S�� �X�V�]�� �X�S�� �G�S�V�V�I�G�X�� �X�L�E�X�� �T�V�S�F�P�I�Q������
�8�L�I�� �S�V�K�E�R�M�^�E�X�M�S�R�� �[�E�W�� �E�P�W�S�� �E�F�P�I�� �X�S�� �W�T�S�X�� �T�S�X�I�R�X�M�E�P�� �H�V�S�T�T�I�H�� �Q�I�Q�F�I�V�W�� �F�]�� �R�S�X�M�R�K�� �[�L�M�G�L�� �R�I�[�� �Q�I�Q�F�I�V�W��

30. Get new and inactive members to attend Department Conventions or Conferences.  �8�L�I�]�� �E�V�I��
�Q�S�V�I���P�M�O�I�P�]���X�S���V�I�R�I�[���[�L�I�R���X�L�I�]���[�M�X�R�I�W�W���X�L�I���M�Q�T�S�V�X�E�R�G�I���S�J���X�L�I���F�Y�W�M�R�I�W�W���G�S�R�H�Y�G�X�I�H���E�X���X�L�I�W�I���J�Y�R�G�X�M�S�R�W������

�[�M�P�P���L�I�P�T���V�I�Q�M�R�H���X�L�I�Q���S�J���X�L�I���F�I�R�I�J�M�X�W���S�J���Q�I�Q�F�I�V�W�L�M�T����

31. Hold a new member reception at Conventions.  �;�L�I�R�I�Z�I�V�� �]�S�Y�V�� �T�S�W�X���� �H�M�W�X�V�M�G�X�� �S�V�� �H�I�T�E�V�X�Q�I�R�X��
�W�T�S�R�W�S�V�W���E���Q�I�I�X�M�R�K���S�V���I�H�Y�G�E�X�M�S�R�E�P���T�V�S�K�V�E�Q�����Y�W�I���X�L�E�X���S�T�T�S�V�X�Y�R�M�X�]���X�S���M�R�Z�M�X�I���R�I�[���Q�I�Q�F�I�V�W���X�S���E�X�X�I�R�H���E��
�W�T�I�G�M�E�P�� �V�I�G�I�T�X�M�S�R���� �� �8�L�I�W�I�� �V�I�G�I�T�X�M�S�R�W�� �E�V�I�� �Y�W�Y�E�P�P�]�� �L�I�P�H�� �T�V�M�S�V�� �X�S�� �X�L�I�� �W�X�E�V�X�� �S�J�� �X�L�I�� �G�S�R�Z�I�R�X�M�S�R�� �S�V��
�I�H�Y�G�E�X�M�S�R�E�P���T�V�S�K�V�E�Q�������-�R���E�H�H�M�X�M�S�R���X�S���X�E�P�O�M�R�K���E�F�S�Y�X���X�L�I���0�I�K�M�S�R�����E�R�H���P�I�E�V�R�M�R�K���E�F�S�Y�X���X�L�I���I�\�T�I�G�X�E�X�M�S�R�W���S�J��
�X�L�I���R�I�[�I�V���Q�I�Q�F�I�V�W�����M�X���M�W���E�P�W�S���E���G�L�E�R�G�I���X�S���I�\�T�P�E�M�R���L�S�[���X�S���K�I�X���X�L�I���Q�S�W�X���S�Y�X���S�J���X�L�I�M�V���T�E�V�X�M�G�M�T�E�X�M�S�R���M�R���X�L�I��
�I�Z�I�R�X��

32. Give new members a special ribbon to wear.  �-�H�I�R�X�M�J�]�M�R�K�� �R�I�[�I�V�� �Q�I�Q�F�I�V�W�� �H�S�I�W�� �W�I�Z�I�V�E�P�� �T�S�W�M�X�M�Z�I��
�X�L�M�R�K�W���� �� �-�X�� �P�I�X�W�� �X�L�I�� �R�I�[�� �Q�I�Q�F�I�V�W�� �J�I�I�P�� �W�T�I�G�M�E�P�� �E�R�H�� �M�X�� �V�I�M�R�J�S�V�G�I�W�� �J�S�V�� �X�L�I�Q�� �X�L�I�� �J�E�G�X�� �X�L�E�X�� �N�S�M�R�M�R�K�� �[�E�W�� �E��
�K�S�S�H���M�H�I�E���W�M�R�G�I���X�L�I�V�I���E�V�I���S�X�L�I�V�W���[�L�S���L�E�Z�I���X�L�I���W�E�Q�I���H�I�W�M�K�R�E�X�M�S�R�������1�S�W�X���M�Q�T�S�V�X�E�R�X�P�]�����M�X���E�P�P�S�[�W���0�I�K�M�S�R��
�P�I�E�H�I�V�W���X�S���W�T�S�X���R�I�[���Q�I�Q�F�I�V�W���E�R�H���X�V�]���X�S���Q�E�O�I���X�L�I�Q���J�I�I�P���[�I�P�G�S�Q�I��

33. Use groups of volunteers for renewal phone-a-thons���� �� �8�L�M�W�� �T�V�S�N�I�G�X�� �R�S�X�� �S�R�P�]�� �L�I�P�T�W�� �]�S�Y�V�� �V�I�R�I�[�E�P��
�I�J�J�S�V�X�W�����F�Y�X���M�X���Q�E�O�I�W���X�L�I���G�E�P�P�I�V�W���J�I�I�P���Q�S�V�I���P�M�O�I���E�R���M�Q�T�S�V�X�E�R�X���T�E�V�X���S�J���]�S�Y�V���4�S�W�X����

34. Make sponsors or recruiters responsible for the first renewal, too�������-�J���]�S�Y�V���T�S�W�X���L�E�W���E���W�T�S�R�W�S�V�W�L�M�T��
�T�V�S�K�V�E�Q���[�L�I�V�I���X�L�I���V�I�G�V�Y�M�X�I�V�W���E�V�I���O�R�S�[�R�����G�S�R�X�E�G�X���X�L�I���V�I�G�V�Y�M�X�I�V�W���E�X���V�I�R�I�[�E�P���X�M�Q�I���E�R�H���P�I�X���X�L�I�Q���O�R�S�[���X�L�I��
�R�I�[���Q�I�Q�F�I�V�W���X�L�I�]���F�V�S�Y�K�L�X���M�R���H�Y�V�M�R�K���X�L�I���T�E�W�X���]�I�E�V���E�V�I���E�F�S�Y�X���X�S���V�I�G�I�M�Z�I���V�I�R�I�[�E�P���R�S�X�M�G�I�W�������%�W�O���X�L�E�X���X�L�I��
�V�I�G�V�Y�M�X�I�V�W���G�E�P�P���X�L�I�M�V���V�I�G�V�Y�M�X�W���X�S���P�I�X���X�L�I�Q���O�R�S�[���X�L�I�]���E�V�I���P�S�S�O�M�R�K���J�S�V�[�E�V�H���X�S���L�E�Z�M�R�K���X�L�I�Q���[�M�X�L���X�L�I���T�S�W�X��
�E�K�E�M�R���R�I�\�X���]�I�E�V�������-�X���V�I�Q�M�R�H�W���X�L�I���V�I�G�V�Y�M�X�I�V���E�F�S�Y�X���L�M�W���S�V���L�I�V���I�J�J�S�V�X�W�����E�R�H���O�I�I�T�W���X�L�S�W�I���I�J�J�S�V�X�W���J�V�S�Q���F�I�M�R�K��
�[�E�W�X�I�H���M�J���X�L�I���Q�I�Q�F�I�V�W���X�L�I�]���W�T�S�R�W�S�V�I�H���H�V�S�T���S�Y�X���E���W�L�S�V�X���X�M�Q�I���E�J�X�I�V���N�S�M�R�M�R�K����

35. Give discounts or perks for early renewals.  �3�R�I���S�J���X�L�I���L�E�V�H���T�E�V�X�W���S�J���V�I�X�I�R�X�M�S�R���M�W���X�V�]�M�R�K���X�S���J�M�K�Y�V�I��
�S�Y�X���[�L�S���E�Q�S�R�K���X�L�S�W�I���[�L�S���E�V�I���P�E�X�I���V�I�R�I�[�M�R�K�� �M�W���V�I�E�P�P�]���E���T�S�X�I�R�X�M�E�P���R�S�R���V�I�R�I�[�M�R�K���Q�I�Q�F�I�V���[�L�S���M�W���N�Y�W�X��
�T�Y�X�X�M�R�K�� �X�L�I�M�V�� �V�I�R�I�[�E�P�� �S�J�J���� �� �3�R�I�� �[�E�]�� �X�S�� �L�I�P�T�� �V�I�W�S�P�Z�I�� �X�L�M�W�� �T�V�S�F�P�I�Q�� �M�W�� �X�S�� �K�M�Z�I�� �W�S�Q�I�� �W�S�V�X�� �S�J�� �W�Q�E�P�P��

�E�T�T�V�S�T�V�M�E�X�I���H�M�W�G�S�Y�R�X���E�R�H���E�G�G�S�Y�R�X�M�R�K���Q�I�X�L�S�H�W�����F�Y�X���L�E�Z�M�R�K���X�L�I���I�E�V�P�]���V�I�R�I�[�E�P���Q�S�R�I�]���M�R���M�R�X�I�V�I�W�X���F�I�E�V�M�R�K��
�E�G�G�S�Y�R�X�W���Q�E�]���Q�S�V�I���X�L�E�R���S�J�J�W�I�X���E�R�]���H�M�W�G�S�Y�R�X���K�M�Z�I�R�������-�R���E�H�H�M�X�M�S�R���X�S���X�L�I���J�M�R�E�R�G�M�E�P���V�I�[�E�V�H�W���J�S�V���]�S�Y�V���T�S�W�X����

�W���Q�S�W�X���P�M�O�I�P�]���H�V�S�T�W���I�E�V�P�M�I�V���M�R���X�L�I���V�I�R�I�[�E�P��
�T�V�S�G�I�W�W��

36. Give rebate vouchers for early renewals.  �-�R�W�X�I�E�H�� �S�J�� �K�M�Z�M�R�K�� �E�� �H�M�W�G�S�Y�R�X�� �J�S�V�� �I�E�V�P�]�� �V�I�R�I�[�E�P�W���� �X�V�]��
�K�M�Z�M�R�K���E���V�I�F�E�X�I�������;�L�I�R���]�S�Y���E�W�O���]�S�Y�V���Q�I�Q�F�I�V�W���X�S���T�E�]���X�L�I���J�Y�P�P���E�Q�S�Y�R�X���E�X���V�I�R�I�[�E�P���X�M�Q�I�����X�I�P�P���X�L�I�Q���X�L�E�X��
�X�L�I���T�S�W�X���[�M�P�P���W�I�R�H���X�L�I�Q���E���V�I�F�E�X�I���Z�S�Y�G�L�I�V���E�W���E���V�I�[�E�V�H���M�J���X�L�I�]���V�I�R�I�[���I�E�V�P�]�������8�L�I���Z�S�Y�G�L�I�V���[�S�Y�P�H���L�E�Z�I���E��
�Q�S�R�I�X�E�V�]�� �Z�E�P�Y�I�� �S�V�� �F�I�� �M�R�� �X�L�I�� �J�S�V�Q�� �S�J�� �E�� �G�I�V�X�M�J�M�G�E�X�I�� �K�S�S�H�� �J�S�V�� �E�� �G�I�V�X�E�M�R�� �E�Q�S�Y�R�X�� �S�J�� �G�V�I�H�M�X�� �[�L�I�R�� �X�L�I��
�Q�I�Q�F�I�V���T�E�V�X�M�G�M�T�E�X�I�W���M�R���E���T�S�W�X���J�Y�R�G�X�M�S�R���S�V���W�S�G�M�E�P���E�G�X�M�Z�M�X�]����

37. Send a check �7�I�R�H�� �E�� �W�Y�V�Z�I�]�� �X�L�E�X�� �P�M�W�X�W���X�L�I��
�Q�S�W�X�� �G�S�Q�Q�S�R�� �V�I�E�W�S�R�W�� �J�S�V�� �H�V�S�T�T�M�R�K�� �S�Y�X�� �X�S�� �X�L�S�W�I�� �T�I�S�T�P�I�� �[�L�S�� �L�E�Z�I�� �V�I�G�I�R�X�P�]�� �H�V�S�T�T�I�H�� �X�L�I�M�V��
�Q�I�Q�F�I�V�W�L�M�T�W���E�R�H���E�W�O���X�L�I�Q���X�S���G�L�I�G�O���S�J�J���X�L�I���V�I�E�W�S�R�W���X�L�E�X���E�T�T�P�]���X�S���X�L�I�Q�������&�I���T�V�I�T�E�V�I�H���X�S���J�S�P�P�S�[���Y�T���E�R�H��
�E�H�H�V�I�W�W�� �I�E�G�L�� �S�J�� �X�L�I�� �V�I�E�W�S�R�W���� �� �;�L�M�P�I�� �E�� �[�V�M�X�X�I�R�� �J�S�V�Q�� �M�W�� �R�S�X�� �E�W�� �I�J�J�I�G�X�M�Z�I�� �E�W�� �E�G�X�Y�E�P�P�]�� �X�E�P�O�M�R�K�� �X�S�� �X�L�I�W�I��
�Q�I�Q�F�I�V�W���� �M�X�� �H�S�I�W�� �K�M�Z�I�� �X�L�I�� �T�S�W�X�� �S�R�I�� �Q�S�V�I�� �G�L�E�R�G�I�� �X�S�� �V�I�M�R�J�S�V�G�I�� �X�L�I�� �Z�E�P�Y�I�� �S�J�� �Q�I�Q�F�I�V�W�L�M�T�� �E�R�H�� �X�S��
�T�I�V�W�S�R�E�P�M�^�I���X�L�I���R�I�\�X���G�S�R�X�E�G�X��



�� ������

38. Have the Commander send a pre-renewal letter on his/her letterhead a few weeks BEFORE 
the renewal is sent.  �8�I�P�P���S�J���X�L�I���K�V�I�E�X���]�I�E�V���]�S�Y���L�E�H�����E�R�H���L�S�[���L�I���W�L�I���M�W���P�S�S�O�M�R�K���J�S�V�[�E�V�H���X�S���[�S�V�O�M�R�K��
�[�M�X�L���X�L�I���Q�I�Q�F�I�V���E�K�E�M�R���R�I�\�X���]�I�E�V�������8�L�M�W���M�W���Y�W�Y�E�P�P�]���H�S�R�I���X�S���V�I�Q�M�R�H���Q�I�Q�F�I�V�W���S�J���E�P�P���S�J���X�L�I���Z�E�P�Y�I���X�L�I�]��
�V�I�G�I�M�Z�I�H�� �H�Y�V�M�R�K�� �X�L�I�� �T�E�W�X�� �]�I�E�V�� �E�R�H�� �X�S�� �X�I�P�P�� �X�L�I�Q�� �[�L�E�X�� �X�L�I�]�� �G�E�R�� �I�\�T�I�G�X�� �M�R�� �X�L�I�� �J�Y�X�Y�V�I���� �� �&�]�� �W�I�R�H�M�R�K�� �X�L�I��
�V�I�T�S�V�X���S�V���P�I�X�X�I�V�� �T�V�M�S�V���X�S���X�L�I�� �V�I�R�I�[�E�P���R�S�X�M�G�I���� �]�S�Y���E�P�I�V�X���Q�I�Q�F�I�V�W�� �X�L�E�X���X�L�I���V�I�R�I�[�E�P���M�W���G�S�Q�M�R�K�� �E�R�H�� �V�E�M�W�I��
�X�L�I�M�V���E�R�X�M�G�M�T�E�X�M�S�R���P�I�Z�I�P���E�R�H���X�L�I�M�V���R�I�I�H���X�S���V�I�W�T�S�R�H�������8�L�M�W���Y�W�Y�E�P�P�]���V�E�M�W�I�W���X�L�I���R�Y�Q�F�I�V���S�J���I�E�V�P�]���V�I�R�I�[�E�P�W������
�,�E�Z�M�R�K�� �X�L�I�� �P�I�X�X�I�V�� �S�R�� �]�S�Y�V�� �T�S�W�X�� �W�X�E�X�M�S�R�I�V�]�� �E�H�H�W�� �X�S�� �X�L�I�� �G�V�I�H�M�F�M�P�M�X�]�� �S�J�� �X�L�I�� �Q�I�W�W�E�K�I�� �E�R�H�� �M�R�G�V�I�E�W�I�W�� �X�L�I��
�G�L�E�R�G�I�W���M�X���[�M�P�P���F�I���S�T�I�R�I�H���T�V�S�Q�T�X�P�]����

39. Have a retention committee  give it goals!  �8�L�I�V�I�� �M�W�� �E�� �R�I�I�H�� �J�S�V�� �Q�I�Q�F�I�V�� �M�R�Z�S�P�Z�I�Q�I�R�X�� �M�R�� �X�L�I��
�V�I�G�V�Y�M�X�M�R�K���T�V�S�G�I�W�W���E�R�H���X�L�I�V�I���W�L�S�Y�P�H���E�P�W�S���F�I���Q�I�Q�F�I�V���M�R�Z�S�P�Z�I�Q�I�R�X���M�R���X�L�I���V�I�X�I�R�X�M�S�R���T�V�S�G�I�W�W�������=�S�Y�V���T�S�W�X��
�W�L�S�Y�P�H���L�E�Z�I���I�M�X�L�I�V���E���W�I�T�E�V�E�X�I���V�I�X�I�R�X�M�S�R���G�S�Q�Q�M�X�X�I�I���S�V���E���V�I�X�I�R�X�M�S�R���W�Y�F�G�S�Q�Q�M�X�X�I�I���S�J���]�S�Y�V���Q�I�Q�F�I�V�W�L�M�T��
�G�S�Q�Q�M�X�X�I�I���� �� �8�L�I�� �V�I�X�I�R�X�M�S�R�� �G�S�Q�Q�M�X�X�I�I�� �R�I�I�H�W�� �X�S�� �L�E�Z�I�� �K�S�E�P�W�� �E�R�H�� �E�� �T�P�E�R�� �S�J�� �E�G�X�M�S�R�� �[�M�X�L�� �Z�I�V�]�� �H�I�J�M�R�M�X�I��

�X�S���H�I�Z�I�P�S�T���X�L�I�W�I���W�X�I�T�W���E�R�H���Y�R�H�I�V�X�E�O�I���X�L�I�Q��

40. List names of non-renewals at leadership meetings.
�7�I�P�I�G�X�� ������ �R�S�R���V�I�R�I�[�I�H�� �Q�I�Q�F�I�V�W�� �J�S�V�� �I�E�G�L�� �Q�I�I�X�M�R�K�� �E�R�H�� �E�W�W�M�K�R�� �Q�I�Q�F�I�V�W�� �E�X�� �X�L�E�X�� �Q�I�I�X�M�R�K�� �X�S�� �G�S�R�X�E�G�X��
�X�L�S�W�I���P�E�T�W�I�H���Q�I�Q�F�I�V�W�������8�L�M�W���W�L�S�[�W�� �]�S�Y�V���P�E�T�W�I�H���Q�I�Q�F�I�V�W���X�L�E�X���X�L�I���T�S�W�X���W�X�M�P�P���G�E�V�I�W���E�F�S�Y�X���X�L�I�Q���E�R�H���M�X��
�H�V�E�[�W���]�S�Y�V���G�Y�V�V�I�R�X���Q�I�Q�F�I�V�W���M�R�X�S���X�L�I���Q�I�Q�F�I�V�W�L�M�T���V�I�X�I�R�X�M�S�R���T�V�S�G�I�W�W��

41. Reward renewal efforts as much as you do recruitment efforts.  �8�L�I�V�I�� �M�W�� �R�S�X�L�M�R�K�� �[�V�S�R�K�� �[�M�X�L��
�F�Y�M�P�H�M�R�K���M�R�� �E�R�� �M�R�G�I�R�X�M�Z�I���S�V�� �V�I�G�S�K�R�M�X�M�S�R���T�V�S�K�V�E�Q���J�S�V�� �V�I�X�I�R�X�M�S�R���I�J�J�S�V�X�W������ �7�Y�G�L���E���T�V�S�K�V�E�Q�� �G�E�R���I�Z�I�R�� �F�I��
�M�R�X�I�K�V�E�X�I�H���M�R�X�S���]�S�Y�V���V�I�G�V�Y�M�X�Q�I�R�X���M�R�G�I�R�X�M�Z�I�W���F�]���K�M�Z�M�R�K���X�L�I���Q�I�Q�F�I�V���[�L�S���V�I�G�V�Y�M�X�W���E���R�I�[���Q�I�Q�F�I�V���W�S�Q�I��
�J�S�V�Q�� �S�J�� �E�T�T�V�S�T�V�M�E�X�I�� �V�I�G�S�K�R�M�X�M�S�R�� �[�L�I�R�� �X�L�I�� �R�I�[�� �Q�I�Q�F�I�V�� �N�S�M�R�W���� �E�R�H�� �E�K�E�M�R�� �[�L�I�R�� �X�L�I�� �R�I�[�� �Q�I�Q�F�I�V��
�V�I�R�I�[�W��

42. After a couple of renewal notices, begin personal contacts.  �;�L�I�R�� �Q�I�Q�F�I�V�W�� �J�E�M�P�� �X�S�� �V�I�W�T�S�R�H�� �X�S��

�E�V�I���K�I�R�I�V�E�P�P�]���H�M�W�E�T�T�S�M�R�X�I�H���[�M�X�L���]�S�Y�V���T�S�W�X�������7�S�Q�I���Q�I�Q�F�I�V�W���N�Y�W�X���[�E�R�X���X�S���O�R�S�[���M�J���]�S�Y�V���T�S�W�X���G�E�V�I�W���X�L�E�X��
�X�L�I�]���E�V�I���S�Y�X���X�L�I�V�I�������%���T�I�V�W�S�R�E�P���G�E�P�P���X�S���P�I�X���Q�I�Q�F�I�V�W���O�R�S�[���X�L�I�]���E�V�I���Q�M�W�W�I�H���G�E�R���Q�E�O�I���E���F�M�K���H�M�J�J�I�V�I�R�G�I���E�X��
�V�I�R�I�[�E�P���X�M�Q�I��

43. Send non-renewals a newsletter with the front and back cover printed and the inside blank.  
Print a message inside about what the former member is missing by not renewing.  
�R�I�[�W�P�I�X�X�I�V�W���E�V�I���E�Q�S�R�K���M�X�W���Q�S�W�X���Z�E�P�Y�E�F�P�I���Q�I�Q�F�I�V�W�L�M�T���F�I�R�I�J�M�X�W�������;�L�I�R���Q�I�Q�F�I�V�W���H�V�S�T���S�Y�X�����X�L�I�]���R�I�I�H��
�X�S�� �F�I�� �V�I�Q�M�R�H�I�H�� �X�L�E�X�� �X�L�I�]�� �E�V�I�� �P�S�W�M�R�K�� �X�L�I�W�I�� �Z�E�P�Y�E�F�P�I�� �F�I�R�I�J�M�X�W�� �J�S�V�I�Z�I�V���� �� �&�]�� �W�I�R�H�M�R�K�� �E�� �R�I�[�W�P�I�X�X�I�V�� �[�M�X�L��
�R�S�X�L�M�R�K���M�R���M�X���I�\�G�I�T�X���X�L�I�� �X�E�F�P�I�� �S�J���G�S�R�X�I�R�X�W���P�M�W�X�M�R�K���E�P�P�� �S�J���X�L�I���Z�E�P�Y�E�F�P�I���M�R�J�S�V�Q�E�X�M�S�R���X�L�I�� �J�S�V�Q�I�V�� �Q�I�Q�F�I�V��

���K�I�X�X�M�R�K�����]�S�Y���K�V�E�T�L�M�G�E�P�P�]���H�I�W�G�V�M�F�I���X�L�I���P�S�W�X���F�I�R�I�J�M�X��

44.
not renew their membership.  �W�X�� �W�L�S�Y�P�H�� �T�V�I�T�E�V�I��
�U�Y�I�W�X�M�S�R�W���X�L�E�X���T�V�S�F�I���F�I�]�S�R�H���X�L�I���W�Y�V�J�E�G�I���E�R�H���K�I�X���X�S���X�L�I���L�I�E�V�X���S�J���[�L�]���Q�I�Q�F�I�V�W���E�V�I���P�I�E�Z�M�R�K����

45. Pay special attention to those who renew last.  �8�L�I�]���E�V�I���X�L�I���Q�S�W�X���P�M�O�I�P�]���X�S���R�S�X���V�I�R�I�[���R�I�\�X���]�I�E�V�������%�W��
�]�S�Y�V���T�S�W�X���F�I�K�M�R�W���M�H�I�R�X�M�J�]�M�R�K���X�L�I���R�S�R���E�G�X�M�Z�I���Q�I�Q�F�I�V�W���M�X���R�I�I�H�W���X�S���G�S�R�X�E�G�X�����E�H�H���X�L�I�W�I���P�E�X�I���T�E�]�I�V�W���X�S���X�L�I��
�T�V�M�S�V�M�X�]���P�M�W�X����

46. Hold a retention contest, just like a recruitment contest.  �-�J�� �]�S�Y�V�� �Q�I�Q�F�I�V�W�� �V�I�W�T�S�R�H�� �[�I�P�P�� �X�S��
�M�R�G�I�R�X�M�Z�I�W�� �E�R�H�� �G�S�Q�T�I�X�M�X�M�S�R�W�� �G�S�R�W�M�H�I�V�� �L�E�Z�M�R�K�� �E�� �V�I�X�I�R�X�M�S�R�� �G�S�R�X�I�W�X�� �E�Q�S�R�K�� �]�S�Y�V�� �P�I�E�H�I�V�W���� �� �(�M�Z�M�H�I�� �X�L�I��
�Q�I�Q�F�I�V�W�L�M�T�� �V�S�W�X�I�V�� �E�Q�S�R�K�� �X�L�I�� �T�S�W�X�� �S�J�J�M�G�I�V�W���� �I�\�I�G�Y�X�M�Z�I�� �G�S�Q�Q�M�X�X�I�I�� �E�R�H�� �X�L�I�� �Q�I�Q�F�I�V�W�L�M�T�� �X�I�E�Q�� �E�R�H��
�E�W�W�M�K�R���E���G�I�V�X�E�M�R���R�Y�Q�F�I�V���S�J���G�Y�V�V�I�R�X���Q�I�Q�F�I�V�W���X�S���I�E�G�L���P�I�E�H�I�V�������+�M�Z�I���T�V�M�^�I�W���X�S���X�L�I���P�I�E�H�I�V�W���[�L�S���V�I�R�I�[���X�L�I��
�Q�S�W�X���Q�I�Q�F�I�V�W�������,�I�P�T���X�L�I�Q���S�Y�X���F�]���K�M�Z�M�R�K���X�L�I�Q���W�Y�K�K�I�W�X�M�S�R�W���S�R���L�S�[���X�L�I�]���G�E�R���K�I�X���V�I�P�Y�G�X�E�R�X���Q�I�Q�F�I�V�W���X�S��
�V�I�R�I�[��



�� ������

47. Offer incentives to the first 10% who renew (free dinner, etc.).  �;�L�]���R�S�X���L�E�Z�I���E���G�S�R�X�I�W�X���E�Q�S�R�K��
�]�S�Y�V���Q�I�Q�F�I�V�W���X�S���W�I�I���[�L�S���G�E�R���W�I�R�H���M�R���X�L�I�M�V���V�I�R�I�[�E�P���H�Y�I�W���X�L�I���J�E�W�X�I�W�X�#�����+�M�Z�I���W�S�Q�I���X�]�T�I���S�J���M�R�G�I�R�X�M�Z�I���X�S��
�X�L�S�W�I���[�L�S���V�I�R�I�[���F�I�J�S�V�I���E���G�I�V�X�E�M�R���H�E�X�I���S�V���E�V�I���E�Q�S�R�K���X�L�I���J�M�V�W�X���X�S���V�I�R�I�[��

48. List first-time renewals in a special section of your newsletter���� �� �-�R�� �E�H�H�M�X�M�S�R�� �X�S�� �K�M�Z�M�R�K�� �W�T�I�G�M�E�P��
�V�I�G�S�K�R�M�X�M�S�R�� �X�S�� �R�I�[�� �Q�I�Q�F�I�V�W���� �P�M�W�X�� �X�L�S�W�I�� �[�L�S�� �E�V�I�� �V�I�R�I�[�M�R�K�� �J�S�V�� �X�L�I�� �J�M�V�W�X�� �X�M�Q�I�� �M�R�� �E�� �W�T�I�G�M�E�P�� �W�I�G�X�M�S�R�� �S�J��
�]�S�Y�V���R�I�[�W�P�I�X�X�I�V�������8�L�M�W���[�M�P�P���V�I�Q�M�R�H���X�L�I�W�I���Q�I�Q�F�I�V�W���X�L�E�X���X�L�I���H�I�G�M�W�M�S�R���X�L�I�]���Q�E�H�I���E���]�I�E�V���E�K�S���X�S���N�S�M�R���]�S�Y�V��
�T�S�W�X���[�E�W���E���K�S�S�H���H�I�G�M�W�M�S�R�������-�X���[�M�P�P���E�P�W�S���V�I�Q�M�R�H���X�L�I�Q���X�L�E�X���X�L�I���T�S�W�X���M�W���K�P�E�H���X�S���L�E�Z�I���X�L�I�Q���F�E�G�O���E�K�E�M�R���J�S�V���E��
�W�I�G�S�R�H���]�I�E�V����

49. Be sure to acknowledge renewal checks, just like new member applications.  �=�S�Y�V���T�S�W�X���T�V�S�F�E�F�P�]��
�Q�E�O�I�W�� �E�� �F�M�K�� �H�I�E�P�� �[�L�I�R�� �R�I�[�� �Q�I�Q�F�I�V�W���N�S�M�R�� �F�]�� �W�I�R�H�M�R�K�� �X�L�I�Q�� �[�I�P�G�S�Q�I�� �P�I�X�X�I�V�W�� �E�R�H�� �R�I�[�� �Q�I�Q�F�I�V�� �O�M�X�W��
�E�R�H���F�]���T�Y�X�X�M�R�K���X�L�I�M�V���R�E�Q�I�W���M�R���]�S�Y�V���R�I�[�W�P�I�X�X�I�V�������=�I�X�����J�I�[���T�S�W�X�W���H�S���E�R�]�X�L�M�R�K���X�S���E�G�O�R�S�[�P�I�H�K�I���V�I�R�I�[�E�P�W��
�S�X�L�I�V���X�L�E�R���W�I�R�H�M�R�K���X�L�I�Q���X�L�I�M�V���R�I�[���0�I�K�M�S�R���G�E�V�H�������*�M�R�H���W�S�Q�I���[�E�]���X�S���X�L�E�R�O���X�L�I�Q���J�S�V���X�L�I�M�V���V�I�R�I�[�E�P�������4�Y�X��
�E�� �P�I�X�X�I�V�� �S�V���E���T�S�W�X�G�E�V�H���M�R���X�L�I���V�I�X�Y�V�R���I�R�Z�I�P�S�T�I�� �[�M�X�L���X�L�I�M�V���Q�I�Q�F�I�V�W�L�M�T�� �G�E�V�H���� �� �%�J�X�I�V���E�P�P�����X�L�I�W�I���V�I�R�I�[�M�R�K��
�Q�I�Q�F�I�V�W���E�V�I���Q�E�O�M�R�K���X�L�I���W�E�Q�I���J�M�R�E�R�G�M�E�P���G�S�Q�Q�M�X�Q�I�R�X���E�W���J�M�V�W�X���X�M�Q�I�� �Q�I�Q�F�I�V�W�� �E�R�H���X�L�I�]���H�I�W�I�V�Z�I���W�S�Q�I��
�V�I�G�S�K�R�M�X�M�S�R��

�(�S���I�Z�I�V�]�X�L�M�R�K���]�S�Y�V���T�S�W�X���G�E�R���X�S���F�I���E���V�I�E�W�S�R���E���Q�I�Q�F�I�V���[�E�R�X�W���X�S���V�I�R�I�[������For many members, The American 
Legion is the staff and the leadership.  If they perceive that they have a group of dedicated, qualified 
staff and volunteer 

GETTING  

! 
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PART III
SPECIAL PROGRAMS &
RECOMMENDATIONS
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Leadership
Right up front, Commander/Chairperson, 

before before, did you do anything about it?  Were you successful in your 
efforts?  If so, great! Congratulations on a job well done!  However, if you think something needs to be done about 
developing leadership in your post and district  and you want to do your part 
on where to start. 
��
��
The First Step
�����������-�J�� �]�S�Y�� �E�V�I�� �W�X�M�P�P�� �V�I�E�H�M�R�K���� �]�S�Y�� �L�E�Z�I��
�X�E�O�I�R���X�L�I���J�M�V�W�X���W�X�I�T�������8�L�E�X���M�W�����]�S�Y���L�E�Z�I��
�M�H�I�R�X�M�J�M�I�H���X�L�I���T�V�S�F�P�I�Q���E�R�H���G�S�R�W�M�H�I�V�I�H��
�M�X�� �E�� �G�L�E�P�P�I�R�K�I���� �V�E�X�L�I�V�� �X�L�E�R�� �E�R��
�M�R�W�Y�V�Q�S�Y�R�X�E�F�P�I�� �S�F�W�X�E�G�P�I���� �� �=�S�Y��
�V�I�G�S�K�R�M�^�I�� �M�X�� �E�W�� �E�� �G�L�E�P�P�I�R�K�I�� �X�S��
�S�Z�I�V�G�S�Q�I��and���E�� �G�L�E�P�P�I�R�K�I�� �X�L�E�X�� �G�S�Y�P�H��
�W�X�M�Q�Y�P�E�X�I��positive growth�� �X�L�V�S�Y�K�L��
�V�I�R�I�[�I�H���E�G�X�M�Z�M�X�]���M�R���]�S�Y�V���T�S�W�X����
��
Where to Start?
�����������&�I�K�M�R�� �F�]�� �I�Z�E�P�Y�E�X�M�R�K�� �X�L�I�� �W�M�X�Y�E�X�M�S�R��
�E�R�H���F�]���E�W�O�M�R�K���U�Y�I�W�X�M�S�R�W�������;�L�E�X���M�W���X�L�I��
�G�L�E�P�P�I�R�K�I�#�� �� �;�L�]�� �M�W�� �M�X�� �R�I�I�H�I�H�#�� �� �,�S�[��
�E�V�I�� �[�I�� �K�S�M�R�K�� �X�S�� �H�S�� �M�X�#�� �� �;�L�S�� �M�W�� �K�S�M�R�K��
�X�S�� �H�S�� �M�X�#�� �� �3�F�Z�M�S�Y�W�P�]���� �X�L�I�� �U�Y�I�W�X�M�S�R�� �S�J��

�H�I�E�P�M�R�K���[�M�X�L���Z�S�P�Y�R�X�I�I�V���[�S�V�O�I�V�W����
��
What is Leadership?
�����������(�M�G�X�M�S�R�E�V�M�I�W�� �S�J�J�I�V�� �E�� �Z�E�V�M�I�X�]�� �S�J��

�8�L�I�� �P�E�X�X�I�V�� �H�I�J�M�R�M�X�M�S�R�� �M�W�� �T�I�V�L�E�T�W�� �X�L�I��
�Q�S�W�X�� �S�Z�I�V�P�S�S�O�I�H�� �U�Y�E�P�M�X�]�� �S�J��
�P�I�E�H�I�V�W�L�M�T���� �� �%�� �K�S�S�H�� �P�I�E�H�I�V�� �L�E�W�� �X�S��
�E�R�X�M�G�M�T�E�X�I���S�F�W�X�E�G�P�I�W�����E�R�H���X�L�M�W���G�E�R���S�R�P�]��
�F�I�� �H�S�R�I�� �X�L�V�S�Y�K�L�� �T�V�I�T�E�V�E�X�M�S�R���� �� �8�L�I��
�&�S�]�� �7�G�S�Y�X�� �Q�S�X�X�S���� ��
�W�E�]�W���M�X���F�I�W�X����
��
�����������&�I�]�S�R�H�� �X�L�I�� �H�M�G�X�M�S�R�E�V�]�� �H�I�J�M�R�M�X�M�S�R����

�W�I�Z�I�V�E�P�� �H�M�J�J�I�V�I�R�X�� �[�E�]�W���� ���
�� �7�I�X�X�M�R�K�� �E�R��
�I�\�E�Q�T�P�I�����J�S�V���S�X�L�I�V�W���X�S���J�S�P�P�S�[���F�]���[�L�E�X��
�]�S�Y�� �W�E�]�� �E�R�H�� �H�S�
���� ���
�� �-�R�X�V�S�H�Y�G�M�R�K�� �R�I�[��
�M�H�I�E�W�� ���X�L�E�X�� �L�I�P�T�� �W�S�P�Z�I�� �T�V�S�F�P�I�Q�W���� �M���I������

�,�I�P�T�M�R�K�� �X�S�� �W�I�X�X�P�I�� �H�M�J�J�I�V�I�R�G�I�W�� ���E�R�H��
�H�M�W�E�K�V�I�I�Q�I�R�X�W���F�]���I�R�G�S�Y�V�E�K�M�R�K���E���W�T�M�V�M�X��
�S�J�� �G�S�S�T�I�V�E�X�M�S�R�
���� �� �;�L�I�R�� �H�I�E�P�M�R�K�� �[�M�X�L��

�W�L�S�Y�P�H�� �F�I�� �V�I�W�I�V�Z�I�H�� �J�S�V�� �H�M�V�I��
�I�Q�I�V�K�I�R�G�M�I�W�� �� �E�R�H�� �Q�E�]�� �R�S�X�� �[�S�V�O��
�I�Z�I�R���X�L�I�R������

Why Develop Leadership?
�����������0�I�E�H�I�V�W�L�M�T�� �W�O�M�P�P�W�� �[�M�P�P�� �I�R�E�F�P�I�� �]�S�Y��
�X�S�� �F�I�X�X�I�V�� �J�Y�P�J�M�P�P�� �X�L�I�� �H�Y�X�M�I�W�� �E�R�H��
�S�F�P�M�K�E�X�M�S�R�W�� �S�J�� �]�S�Y�V�� �T�S�W�M�X�M�S�R���� �� �2�S�X��
�I�Z�I�V�]�S�R�I�� �M�W�� �F�S�V�R�� �E�� �P�I�E�H�I�V���� �F�Y�X�� �I�E�G�L��
�G�E�R�� �H�I�Z�I�P�S�T�� �P�I�E�H�I�V�W�L�M�T�� �W�O�M�P�P�W�� �E�R�H��
�F�I�R�I�J�M�X���J�V�S�Q���Y�W�M�R�K���X�L�I�Q����
�����������;�L�I�X�L�I�V�� �]�S�Y�� �E�V�I�� �I�P�I�G�X�I�H�� �S�V��
�E�T�T�S�M�R�X�I�H���� �S�V�� �W�M�Q�T�P�]�� �E�W�W�Y�Q�M�R�K�� �E�R��
�M�R�J�S�V�Q�E�P�� �P�I�E�H�I�V�W�L�M�T�� �V�S�P�I���� �P�I�E�H�I�V�W�L�M�T��
�W�O�M�P�P�W���G�E�R���L�I�P�T���]�S�Y���X�S����
���� �G�S�R�X�V�M�F�Y�X�I�� �X�S�� �X�L�I�� �E�G�L�M�I�Z�I�Q�I�R�X�� �S�J��

�K�V�S�Y�T�� �K�S�E�P�W�� ���F�]�� �L�I�P�T�M�R�K�� �J�S�G�Y�W��

�L�E�R�H�
����
���� �K�V�S�[�� �T�V�S�J�I�W�W�M�S�R�E�P�P�]�� ���P�I�E�H�I�V�W�L�M�T��

�W�O�M�P�P�W�� �G�E�R�� �F�I�� �E�T�T�P�M�I�H�� �X�S�� �E�R�]�� �P�M�R�I��
�S�J���[�S�V�O�
�����E�R�H�����Q�S�W�X���M�Q�T�S�V�X�E�R�X�P�]����

���� �I�R�N�S�]�� �T�I�V�W�S�R�E�P�� �K�V�S�[�X�L�� �E�R�H��
�W�E�X�M�W�J�E�G�X�M�S�R�� ���O�R�S�[�M�R�K�� �]�S�Y�� �E�V�I��
�Q�E�O�M�R�K���X�L�I���H�M�J�J�I�V�I�R�G�I�
����

��

�����������'�S�Q�Q�Y�R�M�G�E�X�M�S�R�� �E�F�M�P�M�X�]�� �M�W�� �X�L�I�� �O�I�]��
�X�S�� �H�I�Z�I�P�S�T�M�R�K�� �P�I�E�H�I�V�W�L�M�T�� �W�O�M�P�P�W������

�[�M�X�L�S�Y�X�� �G�S�Q�Q�Y�R�M�G�E�X�M�R�K�� �[�M�X�L�� �I�E�G�L��
�S�X�L�I�V���� �� �'�S�Q�Q�Y�R�M�G�E�X�M�S�R�� �M�W�� �X�L�I�� �E�V�X�� �S�J��
�K�I�X�X�M�R�K�� �E�� �Q�I�W�W�E�K�I�� �E�G�V�S�W�W���� �� �-�X�� �Q�E�]�� �F�I��
�[�V�M�X�X�I�R���� �W�T�S�O�I�R���� �S�V�� �X�L�E�X�� �[�L�M�G�L�� �M�W��

��

�J�S�V�Q���M�W�� �T�S�[�I�V�J�Y�P���� �N�Y�W�X�� �V�I�Q�I�Q�F�I�V�� �X�L�I��
�I�\�T�V�I�W�W�M�S�R�W�� �X�L�E�X�� �K�V�I�I�X�I�H�� �X�L�I�� �P�E�W�X��
�Y�R�T�S�T�Y�P�E�V�� �W�Y�K�K�I�W�X�M�S�R�� �Q�E�H�I�� �E�X�� �E�� �T�S�W�X��
�Q�I�I�X�M�R�K����
��
Person-to-Person Communication

������ Develop your speaking skills.��
���7�T�I�E�O�M�R�K���� �[�L�I�X�L�I�V�� �X�S�� �E�R��

�M�R�H�M�Z�M�H�Y�E�P�� �S�V�� �K�V�S�Y�T���� �M�W�� �E�� �W�O�M�P�P�� �X�L�E�X��
�M�Q�T�V�S�Z�I�W�� �[�M�X�L�� �T�V�E�G�X�M�G�I�� ���V�I�G�S�V�H�M�R�K��
�]�S�Y�V�� �W�T�I�I�G�L�� �S�R�� �E�� �W�Q�E�P�P�� �V�I�G�S�V�H�I�V�� �E�R�H��
�T�P�E�]�M�R�K�� �M�X�� �F�E�G�O�� �J�S�V�� �]�S�Y�V�W�I�P�J�� �M�W�� �E�� �K�S�S�H��
�X�I�G�L�R�M�U�Y�I���L�I�V�I�
����

������
�����������4�V�I�W�I�R�X�� �S�R�P�]�� �M�R�J�S�V�Q�E�X�M�S�R�� �X�L�E�X�� �M�W��
�V�I�P�I�Z�E�R�X���� �� �%�P�W�S���� �Q�E�O�I�� �M�X�� �E�� �T�S�M�R�X�� �X�S�� �F�I��
�S�R���X�M�Q�I���E�R�H���W�X�M�G�O���X�S���X�L�I���W�G�L�I�H�Y�P�I����
���������������� ��Practice Good Listening 
Habits.
�����������&�I�� �G�S�Y�V�X�I�S�Y�W�� �E�R�H�� �T�E�]�� �E�X�X�I�R�X�M�S�R�� �X�S��
�[�L�E�X�� �M�W�� �F�I�M�R�K�� �W�E�M�H���� �� �8�E�O�I�� �R�S�X�I�W�� �E�R�H��
�E�W�O�� �U�Y�I�W�X�M�S�R�W�� �M�J�� �]�S�Y�� �H�S�� �R�S�X��
�Y�R�H�I�V�W�X�E�R�H����
����������������Keep A Positive Attitude.

�7�Q�M�P�I���� �� �)�Z�I�R�� �M�J�� �]�S�Y�� �H�M�W�E�K�V�I�I�� �[�M�X�L��

�I�Q�S�X�M�S�R�W���M�R�X�I�V�J�I�V�I���[�M�X�L���G�P�I�E�V���X�L�M�R�O�M�R�K������
�7�Y�Q�Q�E�V�M�^�I�� �[�M�X�L�S�Y�X�� �M�R�N�I�G�X�M�R�K�� �]�S�Y�V��
�S�T�M�R�M�S�R�W�����X�S�S����
��
Written Communication

1. Be Brief.
�7�X�M�G�O���X�S���X�L�I���W�Y�F�N�I�G�X���E�X���L�E�R�H���X�S��

�E�Z�S�M�H���G�S�R�J�Y�W�M�R�K���]�S�Y�V���V�I�E�H�I�V�W����
2. Be Accurate.

�'�L�I�G�O���E�P�P���X�L�I���J�E�G�X�W���F�I�J�S�V�I��
�T�Y�X�X�M�R�K���E�R�]�X�L�M�R�K���S�R���T�E�T�I�V����

3. Keep It Simple.
�X���Y�W�I���G�S�R�J�Y�W�M�R�K���X�I�G�L�R�S�P����

�S�K�]���S�V���Y�R�R�I�G�I�W�W�E�V�]���G�S�Q�T�P�M�G�E�X�I�H��
�I�\�T�P�E�R�E�X�M�S�R�W����
��
Audio-Visual Aids
����������1.  Utilize Appropriate Visual Aids

�����������9�W�I�H�� �T�V�S�T�I�V�P�]���� �%���:�� �Q�E�X�I�V�M�E�P��
�G�E�R�� �L�I�P�T�� �G�P�E�V�M�J�]�� �]�S�Y�V�� �T�S�M�R�X�� �E�R�H��

�Q�Y�G�L���S�V�� �X�S�S�� �P�M�X�X�P�I�� �Q�E�]���S�R�P�]�� �G�P�S�Y�H���X�L�I��
�M�W�W�Y�I���� �X�L�I�� �O�I�]�� �[�S�V�H�� �L�I�V�I�� �M�W��

��
���������������������-�R�� �E�H�H�M�X�M�S�R���� �X�L�I�� �J�S�P�P�S�[�M�R�K��
�T�S�M�R�X�W�� �J�S�V�Q�� �E�� �K�Y�M�H�I�P�M�R�I�� �J�S�V��
�H�I�Z�I�P�S�T�Q�I�R�X�� �S�J�� �S�X�L�I�V�� �M�Q�T�S�V�X�E�R�X��
�P�I�E�H�I�V�W�L�M�T���W�O�M�P�P�W����
��

1. Help Develop Team Spirit.��
�����������)�R�G�S�Y�V�E�K�I�� �I�R�X�L�Y�W�M�E�W�Q���E�R�H���E���W�I�R�W�I��
�S�J�� �F�I�P�S�R�K�M�R�K�� �F�]�� �W�L�S�[�M�R�K��
�*�V�M�I�R�H�P�M�R�I�W�W���� �9�R�H�I�V�W�X�E�R�H�M�R�K���� �*�E�M�V�R�I�W�W��
�E�R�H�� �+�S�S�H�� �;�M�P�P���� �� ���7�M�R�G�I�V�I�� �I�R�X�L�Y�W�M�E�W�Q��
�M�W���G�S�R�X�E�K�M�S�Y�W���
��
��

��



�� ������

��
2. Keep Everyone Working 

Toward Team Goals.
���������%���X�I�E�Q���S�J���M�R�H�M�Z�M�H�Y�E�P�W���[�S�V�O�M�R�K��
�X�S�K�I�X�L�I�V���� �W�L�E�V�M�R�K�� �M�H�I�E�W�� �E�R�H��
�V�I�W�T�S�R�W�M�F�M�P�M�X�M�I�W�����G�E�R���E�G�G�S�Q�T�P�M�W�L���Q�Y�G�L��
�Q�S�V�I�� �X�L�E�R�� �E�� �R�Y�Q�F�I�V�� �S�J�� �M�R�H�M�Z�M�H�Y�E�P�W��
�[�S�V�O�M�R�K���E�P�S�R�I�������(�S���X�L�M�W���F�]���V�I�Q�M�R�H�M�R�K��

�T�V�S�Z�M�H�M�R�K�� �I�R�G�S�Y�V�E�K�I�Q�I�R�X���� �� �7�X�V�M�Z�I�� �X�S��
�L�E�V�Q�S�R�M�^�I�� �H�M�J�J�I�V�I�R�G�I�W�� �E�R�H�� �M�R�Z�S�P�Z�I��
�I�Z�I�V�]�S�R�I�� �M�R�� �X�L�I�� �T�V�S�G�I�W�W�� �S�J�� �E�G�L�M�I�Z�M�R�K��

��
����������3. Know The People Around You.
���������)�Z�I�V�]�S�R�I�� �L�E�W�� �H�M�J�J�I�V�I�R�X�� �E�F�M�P�M�X�M�I�W����
�[�E�R�X�W�����R�I�I�H�W���E�R�H���T�Y�V�T�S�W�I�W���M�R���P�M�J�I�������8�S��
�K�I�X�� �E�P�S�R�K�� �[�M�X�L�� �S�X�L�I�V�� �T�I�S�T�P�I�� �E�R�H�� �K�I�X��
�V�I�W�Y�P�X�W�����]�S�Y���R�I�I�H���X�S���O�R�S�[���[�L�E�X���Q�E�O�I�W��
�X�L�I�Q���X�M�G�O����
����������4.  Treat Others as Individuals.��
�����������4�Y�X�� �]�S�Y�V�� �O�R�S�[�P�I�H�K�I�� �E�R�H��
�Y�R�H�I�V�W�X�E�R�H�M�R�K�� �S�J�� �I�E�G�L�� �K�V�S�Y�T�� �Q�I�Q�F�I�V��
�X�S���[�S�V�O����
�E�
�� �&�I���E�[�E�V�I���S�J���X�L�I�M�V���I�\�T�I�G�X�E�X�M�S�R�W����
�F�
�� �&�I���G�V�I�E�X�M�Z�I����
�G�
�� �4�V�S�Z�M�H�I�� �V�I�[�E�V�H�W�� �S�J�� �]�S�Y�V��

�[�S�V�O�I�V�W���E�R�H���E�G�L�M�I�Z�I�V�W����
�H�
��

�X�V�]���X�S���H�S���M�X���E�P�P���]�S�Y�V�W�I�P�J����
����������5.  Accept Responsibilities For 
Getting Things Done.��

�����������&�I�G�S�Q�I�� �E�G�X�M�Z�I�P�]�� �M�R�Z�S�P�Z�I�H�� �F�]��
�X�E�O�M�R�K�� �X�L�I�� �M�R�M�X�M�E�X�M�Z�I�� �E�R�H�� �Q�E�O�I�� �X�L�M�R�K�W��
�L�E�T�T�I�R����
�E�
�� �7�I�I�O�� �L�I�P�T�� �E�R�H�� �M�R�J�S�V�Q�E�X�M�S�R�� �E�W��

�[�I�P�P���E�W���S�J�J�I�V�M�R�K���M�X����
�F�
�� �1�S�W�X���M�Q�T�S�V�X�E�R�X�����O�R�S�[���[�L�I�R���E�R�H��

��
����������6.  Take Time to Analyze Yourself.
�������������0�I�E�V�R�� �X�S�� �Y�R�H�I�V�W�X�E�R�H�� �]�S�Y�V�W�I�P�J�� �E�R�H��
�M�H�I�R�X�M�J�]�� �E�V�I�E�W�� �S�J�� �M�Q�T�V�S�Z�I�Q�I�R�X������
�&�I�J�S�V�I�� �]�S�Y�� �G�E�R�� �M�R�X�I�V�E�G�X�� �[�M�X�L�� �S�X�L�I�V�W����
�E�R�W�[�I�V���X�L�I���J�S�P�P�S�[�M�R�K���X�[�S���U�Y�I�W�X�M�S�R�W����
�E�
�� Who Am I?������
���������%�� �P�I�E�H�I�V�� �[�L�S�� �L�I�P�T�W�� �W�S�P�Z�I��
�T�V�S�F�P�I�Q�W�����E���P�I�E�H�I�V�� �[�L�S���L�I�P�T�W���T�I�S�T�P�I��
�K�I�X�� �E�P�S�R�K���� �E�� �X�E�O�I���G�L�E�V�K�I�� �P�I�E�H�I�V���� �S�R�I��
�[�L�S�� �P�I�E�H�W�� �F�]�� �I�\�E�Q�T�P�I�� �S�V�� �E��
�G�S�Q�F�M�R�E�X�M�S�R���S�J���X�L�I�W�I���H�M�J�J�I�V�I�R�X���W�X�]�P�I�W������
�,�S�[���H�S���S�X�L�I�V�W���W�I�I���Q�I���E�W���E���P�I�E�H�I�V�#��
�F�
�� What Am I Doing Here?��

�����������;�L�E�X���E�V�I��my���K�S�E�P�W�����T�Y�V�T�S�W�I�W��
�E�R�H���I�\�T�I�G�X�E�X�M�S�R�W���M�R�� �[�S�V�O�M�R�K�� �[�M�X�L���X�L�M�W��
�T�E�V�X�M�G�Y�P�E�V�� �K�V�S�Y�T�� �S�V�� �S�V�K�E�R�M�^�E�X�M�S�R�#����
�;�L�E�X���E�V�I���X�L�I���T�Y�V�T�S�W�I�W���S�J���X�L�I���K�V�S�Y�T�����E�W��
�E���[�L�S�P�I�#��
��
�����%�J�X�I�V�� �E�R�E�P�]�^�M�R�K�� �]�S�Y�V�� �S�[�R�� �W�X�V�I�R�K�X�L�W��

�E�G�X�M�S�R���M�R���T�Y�V�W�Y�M�X���S�J���M�Q�T�V�S�Z�I�H���T�I�V�W�S�R�E�P��
�P�I�E�H�I�V�W�L�M�T���W�O�M�P�P�W����

7. Make Your Own Self-improve-
ment Plan.

�����(�I�Z�M�W�I���E���W�X�V�E�X�I�K�]���J�S�V���Y�T�K�V�E�H�M�R�K���]�S�Y�V��
�W�O�M�P�P�W�����[�V�M�X�I���H�S�[�R���E�R�H���V�I�J�I�V���X�S���M�X���J�V�S�Q��
�X�M�Q�I���X�S���X�M�Q�I�����X�L�M�W���M�W���E�P�W�S���X�V�Y�I���S�J���K�V�S�Y�T��

�X�L�I�Q���H�S�[�R�����]�S�Y���Q�E�]���J�S�V�K�I�X�����S�V�����M�R���X�L�I��
�G�E�W�I���S�J���E���K�V�S�Y�T�����E���R�I�[���P�I�E�H�I�V���S�V���K�V�S�Y�T��
�[�M�P�P�� �L�E�Z�I�� �R�S�� �V�I�J�I�V�I�R�G�I�� �X�S�� �E�M�H�� �M�R��
�Q�E�M�R�X�E�M�R�M�R�K�� �G�S�R�X�M�R�Y�M�X�]���� �� �;�L�I�R�� �X�L�M�W��
�S�G�G�Y�V�W���� �I�E�G�L�� �R�I�[�� �W�I�X�� �S�J�� �K�V�S�Y�T��
�Q�I�Q�F�I�V�W�� �Q�Y�W�X�� �W�X�E�V�X�� �J�V�S�Q�� �W�G�V�E�X�G�L��
���W�S�Q�I�X�M�Q�I�W�� �V�I�J�I�V�V�I�H�� �X�S�� �E�W��

�I�\�E�Q�T�P�I�W�� �S�J�� �E�V�I�E�W�� �S�J�� �M�Q�T�V�S�Z�I�Q�I�R�X��
�Q�M�K�L�X���M�R�G�P�Y�H�I���X�L�I���J�S�P�P�S�[�M�R�K����
��
�E�
�� �'�S�Q�Q�Y�R�M�G�E�X�M�S�R���7�O�M�P�P�W�����F�]����
�X�E�O�M�R�K�� �E�� �W�T�I�I�G�L�� �G�P�E�W�W���� �S�F�W�I�V�Z�M�R�K��
�S�X�L�I�V�W�����T�V�E�G�X�M�G�M�R�K���R�I�[���W�O�M�P�P�W�����I�X�G���
����
��
�F�
�� �9�R�H�I�V�W�X�E�R�H�M�R�K���S�J���+�V�S�Y�T�W���E�R�H����
�-�R�H�M�Z�M�H�Y�E�P�W�� ���F�]�� �K�I�X�X�M�R�K�� �X�S�� �O�R�S�[�� �X�L�I��
�T�I�S�T�P�I���E�V�S�Y�R�H���]�S�Y�
����
��
�G�
�� �;�M�P�P�M�R�K�R�I�W�W�� �X�S�� �%�G�G�I�T�X�� �6�I�W�T�S�R��
�W�M�F�M�P�M�X�]�� �E�R�H�� �2�I�[�� �-�H�I�E�W�� ���F�]�� �Q�E�O�M�R�K��
�E�R�� �I�J�J�S�V�X�� �X�S�� �X�E�O�I�� �S�R�� �F�M�K�K�I�V���� �Q�S�V�I��
�G�V�I�E�X�M�Z�I���G�L�E�P�P�I�R�K�I�W�
����

��
��

Start Today!��
��
������ WATCH AND LEARN �����J�V�S�Q���S�X�L�I�V���I�J�J�I�G�X�M�Z�I���P�I�E�H�I�V�W���[�L�I�V�I�Z�I�V���]�S�Y��

�J�M�R�H���X�L�I�Q�
����
��
������ READ �����E�F�S�Y�X���P�I�E�H�I�V�W�L�M�T���X�I�G�L�R�M�U�Y�I�W���E�R�H���T�V�E�G�X�M�G�I���X�L�I�Q���[�L�I�V�I�Z�I�V���]�S�Y��

�G�E�R�
����
��
������ GET INVOLVED ��

�S�[�R�
����
��
������ GET THE JOB DONE �������8�L�M�W���M�W���X�L�I���G�S�Q�Q�S�R���G�L�E�V�E�G�X�I�V�M�W�X�M�G���E�F�M�P�M�X�]���S�J��

�E�P�P���P�I�E�H�I�V�W�
����
��

�8�L�I���X�M�Q�I���M�W���R�S�[�����X�L�I���4�P�E�R���M�W���V�I�E�P�����E�R�H���Q�I�V�I���P�M�T���W�I�V�Z�M�G�I���[�M�P�P���R�S�X���W�Y�J�J�M�G�I����
��

���������� YOU �����X�L�I�R��WHO ��
��



�� ������

��

PUBLIC SPEAKING 
���Y�R�X�M�P���X�L�I�]���P�I�E�V�R���L�S�[���X�S���H�S���M�X�������4�Y�F�P�M�G��

�W�T�I�E�O�M�R�K���M�W���E�R���I�W�W�I�R�X�M�E�P���W�O�M�P�P���J�S�V���X�L�S�W�I���M�R���P�I�E�H�I�V�W�L�M�T���T�S�W�M�X�M�S�R�W�������8�L�I�V�I���M�W���R�S�X���I�R�S�Y�K�L���W�T�E�G�I���M�R���X�L�M�W���T�Y�F�P�M�G�E�X�M�S�R���X�S���H�S���N�Y�W�X�M�G�I��
�G���6�I�P�E�X�M�S�R�W��

�(�M�Z�M�W�M�S�R���S�J���X�L�I���2�E�X�M�S�R�E�P���,�I�E�H�U�Y�E�V�X�I�V�W���M�R���-�R�H�M�E�R�E�T�S�P�M�W�������-�X���T�V�S�Z�M�H�I�W���Y�W�I�J�Y�P���M�R�J�S�V�Q�E�X�M�S�R�����W�Y�K�K�I�W�X�M�S�R�W���E�R�H���K�Y�M�H�I�P�M�R�I�W���S�R��
�L�S�[���X�S���M�Q�T�V�S�Z�I���]�S�Y�V���W�T�I�E�O�M�R�K���W�O�M�P�P�W����
��
�-�J���]�S�Y���E�V�I���W�I�V�M�S�Y�W���E�F�S�Y�X���F�I�G�S�Q�M�R�K���E���F�I�X�X�I�V���W�T�I�E�O�I�V�����]�S�Y���Q�E�]���[�M�W�L���X�S���G�S�R�W�M�H�I�V���N�S�M�R�M�R�K���E���P
�]�S�Y���E�V�I���E�P�V�I�E�H�]���E�R���I�\�T�I�V�M�I�R�G�I�H���W�T�I�E�O�I�V�����X�L�I���M�R�J�S�V�Q�E�X�M�S�R���P�M�W�X�I�H���F�I�P�S�[���S�R���[�L�E�X���X�S���E�Z�S�M�H���Q�E�]���F�I���L�I�P�T�J�Y�P���X�S���]�S�Y����

��
��

8 GREAT SPEECH BLUNDERS 
- - 

��

1. Dullness itself:Relying on only one or 
two illustrations to make your points.

��

�W�X�S�V�M�I�W���X�S���L�I�P�T���]�S�Y�V���P�M�W�X�I�R�I�V�W���Z�M�W�Y�E�P�M�^�I���]�S�Y�V��
�Q�I�W�W�E�K�I�����E�R�H���V�I�Q�I�Q�F�I�V���M�X����
��
2. NOT repeating your message enough.
�6�I�T�I�X�M�X�M�S�R���M�W���G�V�Y�G�M�E�P���X�S���V�I�X�I�R�X�M�S�R�������,�E�P�J���E�R���L�S�Y�V��
�E�J�X�I�V���E���T�V�I�W�I�R�X�E�X�M�S�R�����X�L�I���E�Z�I�V�E�K�I���P�M�W�X�I�R�I�V���L�E�W��
�E�P�V�I�E�H�]���J�S�V�K�S�X�X�I�R���������T�I�V�G�I�R�X���S�J���[�L�E�X���[�E�W���W�E�M�H������
�&�]���X�L�I���I�R�H���S�J���X�L�I���[�I�I�O�����������T�I�V�G�I�R�X���M�W���Y�W�Y�E�P�P�]��
�J�S�V�K�S�X�X�I�R�������8�L�I���Q�S�V�I���]�S�Y���V�I�T�I�E�X���E�R�H���M�P�P�Y�W�X�V�E�X�I��
�]�S�Y�V���Q�I�W�W�E�K�I�����X�L�I���Q�S ��
��
3.

�=�S�Y���Q�Y�W�X���Y�R�H�I�V�W�X�E�R�H���X�L�I���T�E�]�S�J�J�����[�L�]���]�S�Y�V��
�E�Y�H�M�I�R�G�I���M�W���[�M�P�P�M�R�K���X�S���G�S�Q�I���E�R�H���P�M�W�X�I�R���X�S���]�S�Y��������
�-�J���]�S�Y���G�E�R���E�R�W�[�I�V���X�L�I�M�V���U�Y�I�W�X�M�S�R�����]�S�Y���G�E�R���X�E�M�P�S�V��
�Q�E�O�I���]�S�Y�V���W�T�I�I�G�L���J�S�V���X�L�I�Q�������E�R�H���V�I�E�G�L���X�L�I�Q���M�R����
�E���Z�I�V�]���T�I�V�W�S�R�E�P���[�E�]����
��
4. Burying your point.
�=�S�Y���G�E�R���P�S�W�I���]�S�Y�V���E�Y�H�M�I�R�G�I�����I�Z�I�R���M�J���]�S�Y���L�E�Z�I��
�W�S�Q�I�X�L�M�R�K���X�L�E�X���X�L�I�]���[�E�R�X���X�S���L�I�E�V�����Y�R�P�I�W�W���]�S�Y��
�T�S�M�R�X���S�Y�X���X�L�I���Q�S�W�X���Z�M�X�E�P���W�I�G�X�M�S�R�W���J�S�V���X�L�I�Q�����M�R��

�M

�X�L�I���Q�S�W�X���M�Q�T�S�V�X�E�R�X���T�E�V�X�W���S�J���]�S�Y�V���Q�I�W�W�E�K�I����

��
��

5. Forgetting to practice (and time) your 
speech out loud.
�8�L�M�W�� �P�M�X�X�P�I�� �M�X�I�Q�� �G�E�R�� �G�E�Y�W�I�� �Q�E�N�S�V�� �I�Q�F�E�V�V�E�W�W�Q�I�R�X��
�S�R�� �W�X�E�K�I���� �� �%�� �W�L�S�V�X�� �W�T�S�O�I�R���V�I�L�I�E�V�W�E�P�� �[�M�P�P��

�X�L�E�X�� �]�S�Y�V�� �S�T�I�R�I�V�� �M�W�� �R�S�� �Q�S�V�I�� �X�L�E�R�� �X�L�I��

�G�P�S�W�I���W�R�E�T�T�M�P�]�����M�R���������W�I�G�S�R�H�W���S�V���P�I�W�W����
��
6.  Forgetting to check visual aidsfor 
readability.
�=�S�Y���G�E�R���S�R�P�]���L�E�Z�I���]�S�Y�V�W�I�P�J���X�S���F�P�E�Q�I���M�J���]�S�Y���P�S�W�I��
�]�S�Y�V���E�Y�H�M�I�R�G�I���S�Z�I�V���X�L�M�W�������0�S�S�O���E�X���E�P�P���]�S�Y�V���Z�M�W�Y�E�P��
�E�M�H�W���M�R���E�H�Z�E�R�G�I�������-�J���E�R�]�X�L�M�R�K���]�S�Y���T�V�I�W�I�R�X���G�E�R�R�S�X��
�F�I���V�I�E�H���J�V�S�Q���X�L�I���F�E�G�O���S�J���X�L�I���V�S�S�Q�����K�I�X���V�M�H���S�J���M�X��������
��
7.  Answering hypothetical questions after
the speech.
�=�S�Y���G�E�R���K�I�X���M�R�X�S���V�I�E�P���L�S�X���[�E�X�I�V���S�R���X�L�M�W���S�R�I����
�F�I�G�E�Y�W�I���X�L�I�W�I���U�Y�I�W�X�M�S�R�W���L�E�Z�I���R�S���F�S�Y�R�H�E�V�M�I�W�����R�S��
�F�Y�H�K�I�X���S�V���X�M�Q�I���G�S�R�W�X�V�E�M�R�X�W�����E�R�H���G�E�R���T�M�R���]�S�Y��

�U�Y�I�W�X�M�S�R�����M�R�W�X�I�E�H�����F�E�G�O���X�S���V�I�E�P�M�X�]���F�]���W�E�]�M�R�K����
�S�R���X�L�I�W�I���J�E�G�X�W���E�R�H���X�L�I���I�\�M�W�X�M�R�K���W�M�X�Y�E�X�M�S�R����

��
��

8.  Getting distracted before you speak.
�:�I�V�]���J�I�[���W�T�I�E�O�I�V�W���G�E�R���E�R�W�[�I�V���E���T�L�S�R�I���G�E�P�P���S�V��
�H�I�E�P���[�M�X�L���W�S�Q�I���Q�M�R�S�V���I�Q�I�V�K�I�R�G�]���F�I�J�S�V�I���X�L�I�]��
�W�T�I�E�O�����E�R�H���2�3�8���L�E�Z�I���M�X���H�M�W�X�V�E�G�X���J�V�S�Q���X�L�I�M�V��
�T�V�I�W�I�R�X�E�X�M�S�R�������%�P�[�E�]�W���X�E�O�I���J�M�Z�I���Q�M�R�Y�X�I�W�����S�V��
�Q�S�V�I�
���X�S���G�S�P�P�I�G�X���]�S�Y�V���X�L�S�Y�K�L�X�W�����J�S�G�Y�W���S�R���]�S�Y�V��
�Q�I�W�W�E�K�I�����E�R�H���F�V�I�E�X�L�I���F�I�J�S�V�I���W�X�I�T�T�M�R�K���Y�T���X�S���X�L�I��

��
��

��
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Understand and make better 
use of wo
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��

IRRITATE
��

��
���������+�I�X���X�L�I���T�S�M�R�X�#���������������������������7�I�I���[�L�E�X���-���Q�I�E�R�#��

��
�����-�����Q�I�����Q�]�����Q�M�R�I�����������������������3�P�H���J�V�M�I�R�H�����������������3�P�H���T�E�P����
���������� ��

MOTIVATE ��
��
���������������� ��
���-�X���[�E�W���Q�]���J�E�Y�P�X�����������������8�L�E�R�O���]�S�Y�������������������4�P�I�E�W�I����

��
�������=�S�Y���[�I�V�I���Z�I�V�]���O�M�R�H�����������������������-���F�I�K���]�S�Y�V���T�E�V�H�S�R����

��

��

PROBE
��
�������;�L�E�X���M�W���]�S�Y�V���S�T�M�R�M�S�R�#���������;�L�E�X���H�S���]�S�Y���X�L�M�R�O�#���������;�L�]�#��
�������������'�E�R���]�S�Y���M�P�P�Y�W�X�V�E�X�I�#�����;�L�E�X���H�S���]�S�Y���G�S�R�W�M�H�I�V�#�����������������,�S�[��

�L�E�T�T�I�R�I�H���X�L�I�R�#�������������;�L�E�X���[�I�V�I���X�L�I���G�M�V�G�Y�Q�W�X�E�R�G�I�W�#��������
��

��

INVITE ACTION
��

��
��

��
��

��
��
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SOME SUGGESTIONS TO CELEBRATE THE AMERICAN LEGION BIRTHDAY AND 
INCREASE MEMBERSHIP AT THE SAME TIME

1.) POST OPEN HOUSE: �-�R�Z�M�X�I���X�L�I���T�Y�F�P�M�G���X�S���]�S�Y�V���4�S�W�X��
�L�S�Q�I�� �X�S�� �I�\�T�P�E�M�R�� �T�V�S�K�V�E�Q�W�� �E�R�H�� �E�G�X�M�Z�M�X�M�I�W�� �S�J�� �8�L�I��
�%�Q�I�V�M�G�E�R���0�I�K�M�S�R���E�R�H���W�I�V�Z�M�G�I�W���F�I�M�R�K���T�V�S�Z�M�H�I�H���X�S���]�S�Y�V��
�G�S�Q�Q�Y�R�M�X�]���� �� �8�L�M�W�� �W�L�S�Y�P�H�� �H�M�W�T�I�P�� �E�R�]�� �J�E�P�W�I�� �M�Q�E�K�I�� �S�V��
�W�X�I�V�I�S�X�]�T�I���� �� �4�Y�X�� �Y�T�� �X�E�F�P�I�X�S�T�� �F�S�S�X�L�W�� �[�M�X�L�� �T�V�S�Q�S�X�M�S�R�E�P��
�Q�E�X�I�V�M�E�P�W���S�R���X�L�I���Z�E�V�M�S�Y�W���G�S�Q�Q�M�W�W�M�S�R�W���E�R�H���E�G�X�M�Z�M�X�M�I�W���S�J��
�8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R���� �� �,�E�Z�I�� �I�R�S�Y�K�L�� �Q�E�X�I�V�M�E�P�W�� �J�S�V��
�H�M�W�X�V�M�F�Y�X�M�S�R�������-�R�Z�M�X�I���W�S�Q�I�S�R�I���J�V�S�Q���E���P�S�G�E�P���:�%���L�S�W�T�M�X�E�P��
�V�I�K�M�S�R�E�P�� �S�J�J�M�G�I���� �:�I�X�� �'�I�R�X�I�V���� �X�L�I�� �7�&�%�� �S�V�� �X�L�I�� �4�8�%�� �X�S��
�E�W�W�M�W�X�� �M�R�� �E�R�W�[�I�V�M�R�K�� �U�Y�I�W�X�M�S�R�W�� �E�R�H�� �X�S�� �T�V�S�Z�M�H�I��
�E�T�T�V�S�T�V�M�E�X�I�� �L�E�R�H�S�Y�X�W�� �[�L�I�V�I�� �M�R�H�M�G�E�X�I�H���� �� �-�R�Z�M�X�I�� �X�L�I��
�T�Y�F�P�M�G�� �X�S�� �Q�I�I�X�� �E�R�H�� �K�V�I�I�X�� �]�S�Y�V�� �W�T�S�R�W�S�V�I�H�� �7�T�I�G�M�E�P��
�3�P�]�Q�T�M�G�W�� �8�I�E�Q���� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �&�E�W�I�F�E�P�P�� �8�I�E�Q����
�2�E�X�M�S�R�E�P�� �,�M�K�L�� �7�G�L�S�S�P�� �3�V�E�X�S�V�M�G�E�P�� �G�L�E�Q�T�M�S�R���� �E�� �[�I�P�P��
�V�I�G�S�K�R�M�^�I�H�� �P�S�G�E�P�� �L�I�V�S�� �[�L�S�� �M�W�� �E�� �Q�I�Q�F�I�V�� �S�J�� �8�L�I��
�%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R���� �I�X�G���� �� �-�X�� �M�W�� �E�P�W�S�� �M�Q�T�S�V�X�E�R�X�� �X�S�� �L�E�Z�I��
�]�S�Y�V�� �G�S�Q�Q�M�X�X�I�I�� �G�L�E�M�V�Q�E�R�� �E�R�H�� �4�S�W�X�� �7�I�V�Z�M�G�I�� �3�J�J�M�G�I�V��
�E�Z�E�M�P�E�F�P�I���X�S���I�\�T�P�E�M�R���X�L�I�M�V���S�T�I�V�E�X�M�S�R�W�������7�G�L�I�H�Y�P�I���]�S�Y�V��

����
���������������Q�Y�R�M�X�]���I�Z�I�R�X�W�������4�Y�F�P�M�G�M�^�I���[�M�H�I�P�]���E�R�H���[�I�P�P���M�R���E�H�Z�E�R�G�I��
���������������M���I�������R�I�[�W�T�E�T�I�V�����V�E�H�M�S�����8�:�����E�P�P���E�T�T�V�S�T�V�M�E�X�I���T�Y�F�P�M�G��
�������������T�P�E�G�I�W�����T�S�W�X�I�V�W���E�R�H���R�I�M�K�L�F�S�V�L�S�S�H���P�I�E�J�P�I�X�W�
�������'�S�R�H�Y�G�X���E��
�������������W�T�I�G�M�E�P���V�E�J�J�P�I���R�M�K�L�X�����J�S�V���K�Y�I�W�X�W���E�R�H���Q�I�Q�F�I�V�W�
����
2.) �� �,�S�P�H�� �E�� �W�T�I�G�M�E�P��

�H�M�R�R�I�V�� ���E�R�H�� �W�S�G�M�E�P�� �I�Z�I�R�X�
�� �X�S�� �W�L�S�[�� �]�S�Y�V�� �W�Y�T�T�S�V�X�� �E�R�H��
�E�T�T�V�I�G�M�E�X�M�S�R�� �S�J�� �E�P�P�� �Z�I�X�I�V�E�R�W�� �F�]�� �L�E�Z�M�R�K�� �]�S�Y�V�� �Q�I�Q�F�I�V�W��
�M�R�Z�M�X�I���W�T�S�R�W�S�V�� �E�� �K�Y�I�W�X�� �[�L�S�� �M�W�� �E�R�� �I�P�M�K�M�F�P�I�� �Z�I�X�I�V�E�R������
�,�E�Z�I�� �E�� �H�M�W�X�M�R�K�Y�M�W�L�I�H���Q�I�Q�F�I�V�� �S�J�� �]�S�Y�V�� �G�S�Q�Q�Y�R�M�X�]�� �F�I��
�X�L�I�� �K�Y�I�W�X�� �W�T�I�E�O�I�V�� ���T�V�I�J�I�V�E�F�P�]�� �E�� �Z�I�X�I�V�E�R�����H�I�J�M�R�M�X�I�P�]�� �E��

�W�Y�G�G�I�W�W�� �F�]�� �T�V�I�T�E�V�M�R�K�� �E�� �F�V�M�I�J�� �F�Y�X�� �E�T�T�V�S�T�V�M�E�X�I�� �E�K�I�R�H�E������
�(�M�W�X�V�M�F�Y�X�I�� �T�V�S�Q�S�X�M�S�R�E�P�� �Q�E�X�I�V�M�E�P�W�� �E�R�H�� �T�Y�F�P�M�G�M�^�I��
�T�V�S�T�I�V�P�]����

3.) V.I.P. INVOLV EMENT: ���)�R�P�M�W�X�� �X�L�I�� �E�M�H�� �S�J�� �P�S�G�E�P�� �S�V��
�W�X�E�X�I�� �T�I�V�W�S�R�E�P�M�X�M�I�W�� �M�R�� �T�V�S�Q�S�X�M�R�K�� �X�L�I�� �K�S�S�H�� �[�S�V�O�W�� �S�J��
�]�S�Y�V���4�S�W�X���E�R�H���(�M�W�X�V�M�G�X�������-�J���T�S�W�W�M�F�P�I�����X�V�]���E�R�H���V�I�P�E�X�I���X�L�I�M�V��
�E�T�T�I�E�V�E�R�G�I�W�� �X�S�� �]�S�Y�V�� �P�S�G�E�P�� �S�V�� �W�X�E�X�I�� �T�V�S�N�I�G�X�W�� �]�S�Y�� �L�E�Z�I��
�H�I�G�M�H�I�H�� �X�S�� �Y�R�H�I�V�X�E�O�I�� ���M���I������ �1�E�]�S�V�� �E�R�H�� �+�S�Z�I�V�R�S�V��
�T�V�S�G�P�E�Q�E�X�M�S�R�W�����E�T�T�I�E�V�E�R�G�I�W�����W�T�I�I�G�L�I�W���E�R�H���I�Z�I�R�X�W�
����

4.) BLOOD DRIVE: �'�S�R�X�E�G�X�� �]�S�Y�V�� �P�S�G�E�P�� �E�K�I�R�G�]�� �E�R�H��
�E�V�V�E�R�K�I�� �X�S�� �L�E�Z�I�� �]�S�Y�V�� �4�S�W�X�� �W�T�S�R�W�S�V�� �E�� �F�P�S�S�H�� �H�S�R�S�V��
�T�V�S�K�V�E�Q���������-�J���]�S�Y���H�S���R�S�X���L�E�Z�I���E���4�S�W�X���L�S�Q�I�����W�I�G�Y�V�I���E�R��
�E�T�T�V�S�T�V�M�E�X�I���T�Y�F�P�M�G�� �T�P�E�G�I���E�R�H�� �W�Y�T�T�P�]�� �E�� �Z�S�P�Y�R�X�I�I�V���[�S�V�O��
�J�S�V�G�I���X�S���E�W�W�M�W�X�
�������1�E�O�I���W�Y�V�I���]�S�Y�V���Z�S�P�Y�R�X�I�I�V�W���[�I�E�V���X�L�I�M�V��

�T�M�X�G�L���E�X���X�L�I���E�G�X�Y�E�P���H�V�M�Z�I�����F�Y�X���[�L�]���R�S�X���W�I�R�H���X�L�E�R�O���]�S�Y��
�R�S�X�I�W�� �X�S�� �X�L�I�� �H�S�R�S�V�W�� �E�J�X�I�V�[�E�V�H�W�� �E�R�H�� �M�R�G�P�Y�H�I�� �E�R��
�M�R�Z�M�X�E�X�M�S�R�� �X�S�� �N�S�M�R�� �]�S�Y�V�� �4�S�W�X�� �M�J�� �X�L�I�]�� �E�V�I�� �I�P�M�K�M�F�P�I���� �� �%�W��
�E�P�[�E�]�W�����W�G�L�I�H�Y�P�I���[�M�W�I�P�]���E�R�H���T�Y�F�P�M�G�M�^�I���[�M�H�I�P�]����

5.)  SPONSOR COMMUNITY SERVICE SEMINARS 
AND WORKSHOPS:���'�S�R�X�E�G�X�� �P�S�G�E�P�� �W�S�G�M�E�P�� �W�I�V�Z�M�G�I�� �E�R�H��
�I�H�Y�G�E�X�M�S�R�E�P�� �E�K�I�R�G�M�I�W�� ���W�Y�G�L�� �E�W�� �I�Z�I�R�M�R�K�� �W�G�L�S�S�P�W���� �G�S�P�P�I�K�I�W����
�X�L�I���7�Q�E�P�P���&�Y�W�M�R�I�W�W���%�H�Q�M�R�M�W�X�V�E�X�M�S�R�����7�&�%�
���S�J�J�M�G�I�����I�X�G���
���E�R�H��
�S�J�J�I�V�� �X�S�� �L�S�W�X�� �E�R�� �M�R�J�S�V�Q�E�X�M�S�R�E�P�� �[�S�V�O�W�L�S�T���� �� �=�S�Y�V�� �I�Q�T�L�E�W�M�W��
�G�S�Y�P�H�� �F�I�� �S�R�� �V�I���X�V�E�M�R�M�R�K�� �E�R�H�� �E�W�W�M�W�X�E�R�G�I�� �J�S�V�� �Y�R�I�Q�T�P�S�]�I�H��
�Z�I�X�I�V�E�R�W��

6.) ESTABLISH CONTACT WITH OTHER 
COMMUNITY ORGANIZATIONS: �� �%�W�� �T�E�V�X�� �S�J��
�S�R�K�S�M�R�K�� �S�Y�X�V�I�E�G�L�� �T�V�S�K�V�E�Q�� �X�S�� �V�E�M�W�I�� �E�[�E�V�I�R�I�W�W�� �E�R�H��
�M�Q�T�V�S�Z�I�� �X�L�I�� �M�Q�E�K�I�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R�� �M�R�� �]�S�Y�V��
�G�S�Q�Q�Y�R�M�X�]���� �G�S�R�X�E�G�X�� �S�X�L�I�V�� �J�V�E�X�I�V�R�E�P�� �E�R�H�� �G�M�Z�M�G�� �K�V�S�Y�T�W������
�%�W�O���J�S�V���X�M�Q�I���S�R���X�L�I�M�V���Q�I�I�X�M�R�K���E�K�I�R�H�E�W���X�S���E�H�H�V�I�W�W���X�L�I�M�V��

���1�E�R�]���S�J���X�L�I�W�I���K�V�S�Y�T�W���E�V�I���P�S�S�O�M�R�K�� �J�S�V���K�Y�I�W�X���W�T�I�E�O�I�V�W��
�E�R�H���[�S�Y�P�H���Q�S�W�X���P�M�O�I�P�]���F�I���K�P�E�H���X�S���S�F�P�M�K�I�
����

7.) DISPLAY PROMOTIONAL MATERIALS IN 
HIGH TRAFFIC AREAS: �%�T�T�V�S�E�G�L���W�Y�T�I�V�Z�M�W�S�V�W���S�J��
�X�L�I�W�I���T�P�E�G�I�W���H�M�T�P�S�Q�E�X�M�G�E�P�P�]���E�R�H���V�I�U�Y�I�W�X���H�M�W�T�P�E�]���W�T�E�G�I������
�4�S�M�R�X���S�Y�X���E�H�Z�E�R�X�E�K�I�W���S�J���G�S�S�T�I�V�E�X�M�Z�I���I�J�J�S�V�X�W���J�S�V���Q�Y�X�Y�E�P��
�F�I�R�I�J�M�X�� ���M���I������ �E�R�R�S�Y�R�G�I�� �X�L�I�M�V�� �L�I�P�T�� �E�X�� �Q�I�I�X�M�R�K�W�� �E�R�H��
�I�R�G�S�Y�V�E�K�I���]�S�Y�V�� �Q�I�Q�F�I�V�W�� �X�S�� �G�S�R�W�M�H�I�V�� �H�S�M�R�K�� �F�Y�W�M�R�I�W�W��
�X�L�I�V�I�
�������7�S�Q�I���X�]�T�M�G�E�P���L�M�K�L���X�V�E�J�J�M�G���E�V�I�E�W���M�R�G�P�Y�H�I�����F�E�R�O�W����
�W�Y�T�I�V�Q�E�V�O�I�X�W�����Q�I�H�M�G�E�P���J�E�G�M�P�M�X�M�I�W�����W�L�S�T�T�M�R�K���Q�E�P�P�W�����X�S�[�R��
�L�E�P�P�W���� �G�M�Z�M�G�� �G�I�R�X�I�V�W���� �W�X�E�H�M�Y�Q�W���� �E�R�H�� �E�Y�H�M�X�S�V�M�Y�Q�W���� �I�X�G������
�1�E�X�I�V�M�E�P�W�� �Q�E�]�� �F�I�� �T�P�E�G�I�H�� �M�R�� �W�S�Q�I�� �T�P�E�G�I�W�� �Y�R�E�X�X�I�R�H�I�H����
�F�Y�X�� �X�L�I�� �F�I�W�X�� �Q�I�X�L�S�H�� �M�W�� �X�S�� �L�E�Z�I�� �X�L�I�Q�� �E�Z�E�M�P�E�F�P�I�� �E�X�� �E�R��
�E�X�X�V�E�G�X�M�Z�I���F�S�S�X�L���Q�E�R�R�I�H���F�]���]�S�Y�V���F�I�W�X���V�I�G�V�Y�M�X�I�V�W�����R�S�X�I����
�M�J�� �E�� �F�S�S�X�L�� �M�W�� �R�S�X�� �T�S�W�W�M�F�P�I�� �J�S�V�� �W�S�Q�I�� �V�I�E�W�S�R���� �E�� �W�M�Q�T�P�I��
�J�S�P�H�M�R�K���X�E�F�P�I���[�M�P�P���H�S�
����

8.) COMMUNITY ACTION TEAMS: ���(�I�Z�I�P�S�T�� ����������
�Q�I�Q�F�I�V�� �X�I�E�Q�W�� �G�S�Q�T�V�M�W�I�H�� �S�J�� �X�L�I�� �F�I�W�X�� �K�S���K�I�X�X�I�V�W�� �J�V�S�Q��
�W�Y�V�V�S�Y�R�H�M�R�K�� �4�S�W�X�W�� �E�R�H�� �Q�E�O�I�� �X�L�I�Q�� �E�R�� �%�Q�I�V�M�G�E�R��
�0�I�K�M�S�R�� �'�S�Q�Q�Y�R�M�X�]�� �%�G�X�M�S�R�� �8�I�E�Q���� �� �,�E�Z�I�� �X�L�I�Q��
�G�E�R�Z�E�W�W�� �X�L�I�� �M�Q�Q�I�H�M�E�X�I�� �G�S�Q�Q�Y�R�M�X�]�� ���I�Q�T�L�E�W�M�^�M�R�K�� �X�L�I��
�P�S�G�E�P�� �S�V�� �W�X�E�X�I�� �T�V�S�N�I�G�X�� �]�S�Y�� �L�E�Z�I�� �G�L�S�W�I�R�� �X�S�� �Y�R�H�I�V�W�G�S�V�I��
�]�S�Y�V�� �I�J�J�S�V�X�
�� �E�R�H�� �E�W�O�� �X�L�I�Q�� �X�S�� �N�S�M�R�� �]�S�Y�V�� �(�I�T�E�V�X�Q�I�R�X��
�, �I�E�H�U�Y�E�V�X�I�V�W�� �4�S�W�X�� �M�R�M�X�M�E�P�P�]���� �X�L�I�R�� �P�I�X�� �X�L�I�Q�� �H�I�G�M�H�I��
�[�L�M�G�L�� �P�S�G�E�P�� �4�S�W�X�� �X�L�I�]�� �[�S�Y�P�H�� �P�M�O�I�� �X�S�� �F�I�� �E�W�W�S�G�M�E�X�I�H��
�[�M�X�L��
�6�I�P�E�X�I�H���T�V�S�N�I�G�X�W���G�S�Y�P�H���F�I���M�R���X�L�I���J�S�V�Q���S�J����
���� �8�I�P�I�T�L�S�R�I�� �1�I�Q�F�I�V�W�L�M�T�� �6�S�Y�R�H�� �9�T�� ���R�I�[��

�Q�I�Q�F�I�V�W�� �E�R�H���S�V�� �V�I�R�I�[�E�P�W�
���� �� �,�E�P�J�� �S�J�� �X�L�I�� �X�I�E�Q��
�Q�E�O�I�W�� �G�E�P�P�W�� �[�L�M�P�I�� �X�L�I�� �V�I�Q�E�M�R�M�R�K�� �Q�I�Q�F�I�V�W�� �W�X�E�R�H��
�F�]�� �[�M�X�L�� �Z�I�L�M�G�P�I�W�� �X�S�� �K�S�� �T�M�G�O�� �Y�T�� �X�L�I�� �H�Y�I�W��
�M�Q�Q�I�H�M�E�X�I�P�]����

���� �(�S�S�V���X�S���(�S�S�V�� �1�I�Q�F�I�V�W�L�M�T�� �(�V�M�Z�I���� �8�E�V�K�I�X�� �S�R�I�� �S�V��
�Q�S�V�I�� �R�I�M�K�L�F�S�V�L�S�S�H�W�� �M�R�� �]�S�Y�V�� �G�S�Q�Q�Y�R�M�X�]���� �H�M�Z�M�H�I��
�Y�T�� �X�L�I�� �W�X�V�I�I�X�W�� �E�R�H�� �G�S�R�H�Y�G�X�� �E�� �H�S�S�V���X�S���H�S�S�V��
�G�E�R�Z�E�W�W�M�R�K�� �I�J�J�S�V�X���� �� �+�S�S�H�� �T�P�E�R�R�M�R�K�� �E�R�H��
�S�V�K�E�R�M�^�E�X�M�S�R�� ���E�H�Z�E�R�G�I�� �T�Y�F�P�M�G�M�X�]���� �T�V�I�T�E�V�I�H��
�M�R�X�V�S�H�Y�G�X�S�V�]�� �V�I�Q�E�V�O�W�� �J�S�V�� �E�P�P�� �G�E�R�Z�E�W�W�M�R�K�� �E�R�H�� �E��
�J�S�P�P�S�[���Y�T�� �V�I�T�S�V�X�� �P�M�W�X�M�R�K�� �X�L�I�� �V�I�W�Y�P�X�W�
�� �[�M�P�P�� �K�V�I�E�X�P�]��
�E�M�H�� �]�S�Y�V�� �G�L�E�R�G�I�W�� �J�S�V�� �W�Y�G�G�I�W�W�� �T�V�S�Z�M�H�M�R�K�� �E�R��
�I�Z�E�P�Y�E�X�M�S�R���S�J���]�S�Y�V���I�J�J�I�G�X�M�Z�I�R�I�W�W����

9.) FULLY UTILIZE NATIONAL TOOLS AND 
PROGRAMS���� �7�Y�T�T�P�I�Q�I�R�X�� �]�S�Y�V���I�J�J�S�V�X�W�� �X�S�� �M�R�G�V�I�E�W�I��
�E�[�E�V�I�R�I�W�W�� �E�R�H�� �Q�I�Q�F�I�V�W�L�M�T�� �X�L�V�S�Y�K�L�� �K�V�I�E�X�I�V�� �Y�W�I�� �S�J��
�Q�E�X�I�V�M�E�P�W�� �E�Z�E�M�P�E�F�P�I�� �J�V�S�Q�� �(�I�T�E�V�X�Q�I�R�X�� �E�R�H�� �2�E�X�M�S�R�E�P��
�,�I�E�H�U�Y�E�V�X�I�V�W���� �� �%�H�H�M�X�M�S�R�E�P�P�]���� �]�S�Y�� �Q�E�]�� �[�M�W�L�� �X�S�� �L�E�Z�I
�F�M�P�P�F�S�E�V�H�W�� �W�X�V�E�X�I�K�M�G�E�P�P�]�� �T�P�E�G�I�H�� �M�R�� �]�S�Y�V�� �G�S�Q�Q�Y�R�M�X�]������
�8�L�M�W���G�E�R���E�P�W�S���F�I���L�E�R�H�P�I�H���X�L�V�S�Y�K�L���]�S�Y�V���(�I�T�E�V�X�Q�I�R�X���E�X��
�E���Q�M�R�M�Q�E�P���G�S�W�X����
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PUFL MEMBERSHIP PROGRAM 
A Good Deal for Department, Post, Member 

��
���������� ���9�T���*�S�V���0�M�J�I��
���4�9�*�0�
���Q�I�Q�F�I�V�W�L�M�T���T�P�E�R���M�W���E���K�S�S�H���H�I�E�P���J�S�V���E�P�P��
�T�E�V�X�M�I�W���M�R�Z�S�P�Z�I�H�����X�L�I���2�E�X�M�S�R�E�P���3�V�K�E�R�M�^�E�X�M�S�R�����X�L�I��
�(�I�T�E�V�X�Q�I�R�X�����X�L�I���4�S�W�X�����E�R�H���Q�S�W�X���M�Q�T�S�V�X�E�R�X�����X�L�I��
�M�R�H�M�Z�M�H�Y�E�P���0�I�K�M�S�R�R�E�M�V�I�������%�J�J�M�V�Q�M�R�K���X�L�I���J�E�G�X���M�X���M�W���E��
�K�S�S�H���H�I�E�P���E�V�I���X�L�I���R�I�E�V�P�]�������������������0�I�K�M�S�R�R�E�M�V�I�W��
�[�L�S���L�E�Z�I���X�E�O�I�R���E�H�Z�E�R�X�E�K�I���S�J���X�L�I���4�9�*�0���T�P�E�R����
��
�����������%�Q�I�V�M�G�E�R���0�I�K�M�S�R���4�S�W�X�W���[�M�X�L���E���L�M�K�L��
�T�E�V�X�M�G�M�T�E�X�M�S�R���M�R���X�L�I���4�9�*�0���T�P�E�R���L�E�Z�I���W�Y�G�G�I�W�W�J�Y�P�P�]��

�L�E�Z�I���X�S���W�T�I�R�H���W�S���Q�Y�G�L���X�M�Q�I���E�R�H���I�J�J�S�V�X���S�R��
�V�I�R�I�[�E�P�W���E�R�H���G�E�R���G�S�R�G�I�R�X�V�E�X�I���S�R���X�L�I�M�V���R�I�[��
�Q�I�Q�F�I�V�W�L�M�T���V�I�G�V�Y�M�X�Q�I�R�X���T�V�S�K�V�E�Q����
��
�����������1�E�R�]���T�S�W�X�W���E�V�I���J�M�R�H�M�R�K���X�L�I���4�9�*�0���T�P�E�R���E�R��
�I�J�J�I�G�X�M�Z�I���[�E�]���X�S���E�W�W�Y�V�I���Y�R�M�R�X�I�V�V�Y�T�X�I�H���T�E�]�Q�I�R�X���S�J��
�H�Y�I�W���J�S�V���X�L�S�W�I���0�I�K�M�S�R�R�E�M�V�I�W���L�S�R�S�V�I�H���[�M�X�L���E���0�M�J�I��
�1�I�Q�F�I�V�W�L�M�T�������%���T�S�W�X���G�E�R���[�E�M�Z�I���M�X�W���T�I�V���G�E�T�M�X�E��
�E�R�H���J�M�K�Y�V�I���X�L�I���4�9�*�0���V�E�X�I���Y�W�M�R�K���X�L�I���X�S�X�E�P���S�J��

�(�I�T�E�V�X�Q�I�R�X���E�R�H���2�E�X�M�S�R�E�P���T�I�V���G�E�T�M�X�E���X�S���H�I�X�I�V�Q�M�R�I��
�X�L�I���J�M�R�E�P���G�S�W�X����
��
�����������8�L�I���T�S�W�X���X�L�E�X���Y�W�I�W���X�L�I���4�9�*�0���T�P�E�R���X�S���X�E�O�I���G�E�V�I��
�S�J���0�M�J�I���1�I�Q�F�I�V�W�L�M�T�W���W�E�Z�I�W���Q�S�R�I�]���E�R�H���E�Z�S�M�H�W��
�X�L�I���T�S�W�W�M�F�M�P�M�X�]���S�J���I�Q�F�E�V�V�E�W�W�Q�I�R�X���W�L�S�Y�P�H��
�W�S�Q�I�S�R�I���M�R���X�L�I���J�Y�X�Y�V�I���J�E�M�P���X�S���T�E�]���X�L�I���0�M�J�I��

��
��
Note 1: The National PUFL program is not 
available in the Department of Kansas.  They 
have their own program.

Note 2: The National PUFL program is 
designed to be a convenient way for a 
member to pay membership dues.  It was 
never intended to be a discounted 
membership.

�� �� �� �� �� ��
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FOR A PUFL APPLICATION, WRITE TO - PUFL, BOX 1055, INDIANAPOLIS, IN 46206 
OR CHECK The American Legion WEB SITE @ www.legion.org  

(Please provide your name, address, post number and department) 

THE AMERICAN LEGION 

Paid-Up-For-Life 
Rate Schedule - effective January 1, 2004 

DUES AGE GROUP
24

& Under
25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80-84 85

& Over
$14 $488 $464 $438 $410 $378 $345 $309 $272 $234 $197 $163 $130 $101 $82

$15 $523 $497 $469 $439 $405 $369 $331 $291 $251 $211 $174 $139 $108 $88

$16 $557 $530 $500 $468 $432 $394 $353 $310 $267 $225 $186 $148 $116 $94

$17 $592 $563 $532 $497 $459 $419 $375 $330 $284 $239 $197 $158 $123 $100

$18 $627 $597 $563 $527 $486 $443 $397 $349 $301 $253 $209 $167 $130 $106

$19 $662 $630 $594 $556 $513 $468 $419 $369 $317 $268 $221 $176 $137 $112

$20 $697 $663 $626 $585 $540 $492 $441 $388 $334 $282 $232 $186 $145 $118

$21 $732 $696 $657 $614 $567 $517 $463 $407 $351 $296 $244 $195 $152 $123

$22 $766 $729 $688 $644 $594 $542 $485 $427 $367 $310 $255 $204 $159 $129

$23 $801 $762 $719 $673 $621 $566 $507 $446 $384 $324 $267 $213 $166 $135

$24 $836 $795 $751 $702 $648 $591 $529 $466 $401 $338 $279 $223 $174 $141

$25 $871 $829 $782 $731 $676 $616 $552 $485 $418 $352 $290 $232 $181 $147

$26 $906 $862 $813 $761 $703 $640 $574 $504 $434 $366 $302 $241 $188 $153

$27 $941 $895 $845 $790 $730 $665 $596 $524 $451 $380 $313 $251 $195 $159

$28 $976 $928 $876 $819 $757 $689 $618 $543 $468 $394 $325 $260 $202 $165

$29 $1,010 $961 $907 $848 $784 $714 $640 $563 $484 $408 $337 $269 $210 $171

$30 $1,045 $994 $938 $878 $811 $739 $662 $582 $501 $422 $348 $278 $217 $176

$31 $1,080 $1,027 $970 $907 $838 $763 $684 $601 $518 $436 $360 $288 $224 $182

$32 $1,115 $1,060 $1,001 $936 $865 $788 $706 $621 $534 $451 $372 $297 $231 $188

$33 $1,150 $1,094 $1,032 $965 $892 $812 $728 $640 $551 $465 $383 $306 $239 $194

$34 $1,185 $1,127 $1,064 $995 $919 $837 $750 $660 $568 $479 $395 $316 $246 $200

$35 $1,219 $1,160 $1,095 $1,024 $946 $862 $772 $679 $585 $493 $406 $325 $253 $206

$36 $1,254 $1,193 $1,126 $1,053 $973 $886 $794 $698 $601 $507 $418 $334 $260 $212

$37 $1,289 $1,226 $1,157 $1,082 $1,000 $911 $816 $718 $618 $521 $430 $343 $268 $218

$38 $1,324 $1,259 $1,189 $1,112 $1,027 $936 $838 $737 $635 $535 $441 $353 $275 $223

$39 $1,359 $1,292 $1,220 $1,141 $1,054 $960 $860 $757 $651 $549 $453 $362 $282 $229

$40 $1,394 $1,326 $1,251 $1,170 $1,081 $985 $882 $776 $668 $563 $464 $371 $289 $235

Other * $34.84 $33.14 $31.28 $29.25 $27.02 $24.62 $22.06 $19.40 $16.70 $14.08 $11.61 $9.28 $7.23 $5.88

* If the annual Post dues are an amount not shown in the above table, compute the cost by multiplying 
the actual dues by the amount shown on the "Other" line, according to age. 



�� ������

TIME PAYMENTS 
NATIONAL PAID- UP-FOR-LIFE 

MEMBERSHIP PLAN 
��
Applicants may use the Time Payment Plan to purchase 
their Paid-Up-For-Life (PUFL) membership in The 
American Legion, with no additional interest or service 
charge added to the fee.  Below are rules to follow:
��
������ �=�S�Y���Q�Y�W�X���F�I���E���Q�I�Q�F�I�V���M�R���+�S�S�H���7�X�E�R�H�M�R�K���X�S���E�T�T�P�]���J�S�V���E��

�4�9�*�0�������+�S�S�H���W�X�E�R�H�M�R�K���Q�I�E�R�W���X�L�E�X���X�L�I���Q�I�Q�F�I�V���Q�Y�W�X��
�L�E�Z�I���E���Z�E�P�M�H���Q�I�Q�F�I�V�W�L�M�T���G�E�V�H���J�S�V���X�L�I���G�Y�V�V�I�R�X���0�I�K�M�S�R��
�Q�I�Q�F�I�V�W�L�M�T���]�I�E�V����

������ �8�L�I���X�S�X�E�P���4�9�*�0���Q�I�Q�F�I�V�W�L�M�T���J�I�I���Q�Y�W�X���F�I���T�E�M�H���[�M�X�L�M�R��
�X�[�I�P�Z�I���������
���Q�S�R�X�L�W���J�V�S�Q���X�L�I���H�E�X�I���]�S�Y���E�T�T�P�]���J�S�V���X�L�I��
�4�9�*�0���Q�I�Q�F�I�V�W�L�M�T����

������ �8�L�I�V�I���E�V�I���R�S���T�V�S�Z�M�W�M�S�R�W���J�S�V���V�I�J�Y�R�H�W���M�R���X�L�I���4�9�*�0��
�T�V�S�K�V�E�Q����

������ �'�L�I�G�O���X�L�I���E�T�T�V�S�T�V�M�E�X�I���F�S�\���S�R���X�L�I���E�T�T�P�M�G�E�X�M�S�R���X�L�E�X���]�S�Y��
�[�M�W�L���X�S���T�Y�V�G�L�E�W�I����

������ �;�L�I�R���]�S�Y���W�Y�F�Q�M�X���X�L�I���E�T�T�P�M�G�E�X�M�S�R���X�S���]�S�Y�V���4�S�W�X���%�H�N�Y�X�E�R�X��
�S�V���*�M�R�E�R�G�I���3�J�J�M�G�I�V���J�S�V���G�I�V�X�M�J�M�G�E�X�M�S�R�����E�R���M�R�M�X�M�E�P���V�I�Q�M�X�X�E�R�G�I��
�Q�Y�W�X���E�G�G�S�Q�T�E�R�]���X�L�I���E�T�T�P�M�G�E�X�M�S�R����

�������������8�L�I���J�M�V�W�X���T�E�]�Q�I�R�X���Q�Y�W�X���F�I���E�X���P�I�E�W�X�������	���S�J���X�L�I���X�S�X�E�P����
�������������J�I�I�������7�L�S�Y�P�H���]�S�Y�V���X�M�Q�I���T�E�]�Q�I�R�X�W���I�\�X�I�R�H���M�R�X�S����
�������������X�L�I���R�I�\�X���G�E�P�I�R�H�E�V���]�I�E�V�����]�S�Y�V���4�S�W�X���%�H�N�Y�X�E�R�X����
������������ ��
�������������Q�I�Q�F�I�V�W�L�M�T���G�E�V�H����
������ �� �%�J�X�I�V�� �V�I�G�I�M�T�X�� �E�R�H�� �E�T�T�V�S�Z�E�P�� �S�J�� �X�L�I�� �E�T�T�P�M�G�E�X�M�S�R���� �2�E�X�M�S�R�E�P��
�,�I�E�H�U�Y�E�V�X�I�V�W�� �[�M�P�P�� �T�V�S�Z�M�H�I�� �8�M�Q�I�� �4�E�]�Q�I�R�X�� �E�T�T�P�M�G�E�R�X�W�� �[�M�X�L��
�G�S�Y�T�S�R�W�� �E�R�H�� �I�R�Z�I�P�S�T�I�W�� �X�S�� �F�I�� �Y�W�I�H�� �J�S�V�� �W�Y�F�Q�M�X�X�M�R�K�� �Q�S�R�X�L�P�]��
�T�E�]�Q�I�R�X�W�� �Y�R�X�M�P�� �X�L�I�� �I�R�X�M�V�I�� �4�9�*�0�� �J�I�I�� �M�W�� �T�E�M�H���M�R���J�Y�P�P���� �� �8�L�I��
�Q�S�R�X�L�P�]�� �T�E�]�Q�I�R�X���H�Y�I�� �[�M�P�P�� �F�I�� �E�X�� �P�I�E�W�X�� �����	�� �S�J�� �X�L�I�� �X�S�X�E�P�� �J�I�I����
(Note: Monthly statements will not be sent from National.)��
������ �=�S�Y�V���T�I�V�Q�E�R�I�R�X���4�9�*�0���Q�I�Q�F�I�V�W�L�M�T���G�E�V�H���[�M�P�P���F�I���M�W�W�Y�I�H��

�X�S���]�S�Y���[�L�I�R���X�L�I���J�I�I���M�W���T�E�M�H���M�R���J�Y�P�P����
��
�-�J���]�S�Y���R�I�I�H���E�W�W�M�W�X�E�R�G�I���S�V���L�E�Z�I���E�R�]���U�Y�I�W�X�M�S�R�W�����T�P�I�E�W�I���G�S�R�X�E�G�X��
�]�S�Y�V���4�S�W�X���%�H�N�Y�X�E�R�X���S�V���*�M�R�E�R�G�I���3�J�J�M�G�I�V�����S�V���[�V�M�X�I����
��
�����������������������������������������8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R��
�����������������������������������������2�E�X�M�S�R�E�P���4�E�M�H���9�T���*�S�V���0�M�J�I���4�P�E�R��
�����������������������������������������4�3���&�S�\������������
�����������������������������������������-�R�H�M�E�R�E�T�S�P�M�W�����-�2����������������

��
ANSWERS TO MOST FREQUENT INQUIRIES 

CONCERNING PUFL 
��
������ �8�L�I���2�E�X�M�S�R�E�P���'�S�R�W�X�M�X�Y�X�M�S�R���K�M�Z�I�W���X�L�I���Q�I�Q�F�I�V���X�L�I���V�M�K�L�X���X�S��

�T�E�]���H�Y�I�W���E�R�R�Y�E�P�P�]���S�V���J�S�V���P�M�J�I����
��
������ �%���Q�I�Q�F�I�V���M�R���K�S�S�H���W�X�E�R�H�M�R�K���Q�E�]���T�Y�V�G�L�E�W�I���E���4�E�M�H���9�T��

�*�S�V���0�M�J�I���1�I�Q�F�I�V�W�L�M�T���S�R�P�]���X�L�V�S�Y�K�L���L�M�W���L�I�V���S�[�R���4�S�W�X������
�8�L�I���4�S�W�X���%�H�N�Y�X�E�R�X���S�V���*�M�R�E�R�G�I���3�J�J�M�G�I�V���[�M�P�P���G�I�V�X�M�J�]��
�E�T�T�P�M�G�E�R�X�W���J�S�V���W�Y�G�L���E���Q�I�Q�F�I�V�W�L�M�T����

��
������ �%���T�I�V�Q�E�R�I�R�X�����H�M�W�X�M�R�G�X�M�Z�I���Q�I�Q�F�I�V�W�L�M�T���G�E�V�H���[�M�P�P���F�I���W�I�R�X���X�S��

�I�E�G�L���4�9�*�0���Q�I�Q�F�I�V���Y�T�S�R���V�I�G�I�M�T�X���E�R�H���E�G�G�I�T�X�E�R�G�I���S�J���X�L�I��
�E�T�T�P�M�G�E�X�M�S�R���F�]���2�E�X�M�S�R�E�P�������8�L�I�V�I�E�J�X�I�V�����E�R���E�R�R�Y�E�P��
�Q�I�Q�F�I�V�W�L�M�T���G�E�V�H���[�M�P�P���F�I���W�I�R�X���X�S���I�E�G�L���4�9�*�0���Q�I�Q�F�I�V����

��
������ �)�E�G�L���]�I�E�V���2�E�X�M�S�R�E�P���,�I�E�H�U�Y�E�V�X�I�V�W���[�M�P�P���T�V�M�R�X���E���V�I�K�M�W�X�I�V���J�S�V��

�4�S�W�X�W���E�R�H���(�I�T�E�V�X�Q�I�R�X�W���S�J���X�L�I�M�V���2�E�X�M�S�R�E�P���4�9�*�0���Q�I�Q�F�I�V�W��
�E�R�H���[�M�P�P���M�W�W�Y�I���G�L�I�G�O�W���M�R���T�E�]�Q�I�R�X���J�S�V���X�L�I���(�I�T�E�V�X�Q�I�R�X���T�I�V��
�G�E�T�M�X�E���E�R�H���X�L�I���4�S�W�X���W�L�E�V�I���S�J���X�L�I���E�R�R�Y�E�P���H�Y�I�W����

��
������ �%���(�I�T�E�V�X�Q�I�R�X���W�S���H�I�W�M�V�M�R�K���Q�E�]���I�\�G�P�Y�H�I���M�X�W�I�P�J���J�V�S�Q���X�L�I��

�2�E�X�M�S�R�E�P���T�P�E�R���F�]���E�G�X�M�S�R���S�J���X�L�I���(�I�T�E�V�X�Q�I�R�X���)�\�I�G�Y�X�M�Z�I��
�'�S�Q�Q�M�X�X�I�I���S�V���X�L�I���(�I�T�E�V�X�Q�I�R�X���'�S�R�Z�I�R�X�M�S�R���E�R�H��
�R�S�X�M�J�M�G�E�X�M�S�R���X�S���X�L�I���2�E�X�M�S�R�E�P���%�H�N�Y�X�E�R�X����

��
������ �%���4�9�*�0���Q�I�Q�F�I�V�W�L�M�T���T�P�E�R���M�W���R�I�G�I�W�W�E�V�]���X�S���V�I�X�E�M�R���E����
���������������G�S�Q�T�I�X�M�X�M�Z�I���T�S�W�M�X�M�S�R���[�M�X�L���S�X�L�I�V���Q�E�N�S�V���R�E�X�M�S�R�E�P������
���������������S�V�K�E�R�M�^�E�X�M�S�R�W����
��
������ �1�E�R�]���Q�I�Q�F�I�V�W�����T�E�V�X�M�G�Y�P�E�V�P�]���X�L�S�W�I���E�T�T�V�S�E�G�L�M�R�K��

�V�I�X�M�V�I�Q�I�R�X���E�K�I�����[�M�W�L���X�S���T�Y�V�G�L�E�W�I���E���4�9�*�0���Q�I�Q�F�I�V�W�L�M�T����
���������������X�S���E�W�W�Y�V�I���X�L�I���G�S�R�X�M�R�Y�E�R�G�I���S�J���X�L�I�M�V���Q�I�Q�F�I�V�W�L�M�T����
��
��
��
��

������ �4�E�M�H���Y�T���Q�I�Q�F�I�V�W���Q�E�]���X�V�E�R�W�J�I�V���J�V�S�Q���E���4�S�W�X���M�R���S�R�I��
�T�E�V�X�M�G�M�T�E�X�M�R�K���(�I�T�E�V�X�Q�I�R�X���X�S���E���4�S�W�X���M�R���E�R�S�X�L�I�V��
�T�E�V�X�M�G�M�T�E�X�M�R�K���(�I�T�E�V�X�Q�I�R�X�������8�L�I���4�9�*�0���Q�I�Q�F�I�V���Q�E�]��
�G�S�R�X�M�R�Y�I���X�S���F�I���R�S�X���S�R�P�]���E���Q�I�Q�F�I�V�����F�Y�X���E�R���E�G�X�M�Z�I���Q�I�Q�F�I�V��
�E�J�X�I�V���G�L�E�R�K�M�R�K���V�I�W�M�H�I�R�G�I�W����

��
������ �6�E�X�I�W���E�V�I���E�G�X�Y�E�V�M�E�P�P�]���I�W�X�E�F�P�M�W�L�I�H���E�X���E���P�I�Z�I�P���X�L�E�X��

�E�R�X�M�G�M�T�E�X�I�W���J�Y�V�X�L�I�V���M�R�J�P�E�X�M�S�R����
��
�������� �8�L�I���2�E�X�M�S�R�E�P���8�V�I�E�W�Y�V�I�V���[�M�P�P���E�R�R�Y�E�P�P�]���[�M�X�L�H�V�E�[���J�V�S�Q���X�L�I��

�T�I�V���G�E�T�M�X�E���H�Y�I�W���[�L�I�R���E�T�T�P�M�G�E�X�M�S�R���[�E�W���Q�E�H�I���T�P�Y�W���X�L�I���W�Y�Q��
�S�J���2�E�X�M�S�R�E�P���E�R�H���(�I�T�E�V�X�Q�I�R�X���T�I�V���G�E�T�M�X�E���H�Y�I�W���M�R���I�J�J�I�G�X���E�X��
�X�L�I���X�M�Q�I���S�J���[�M�X�L�H�V�E�[�E�P����

��
�������� �%���4�S�W�X���G�E�R�R�S�X���G�L�E�V�K�I���P�I�W�W���X�L�E�R���2�E�X�M�S�R�E�P���E�R�H���(�I�T�E�V�X�Q�I�R�X��

�T�I�V���G�E�T�M�X�E����
��
�������� �8�V�E�R�W�J�I�V���T�V�S�G�I�H�Y�V�I�W���L�E�Z�I���F�I�I�R���I�W�X�E�F�P�M�W�L�I�H�������4�S�W�X�W���[�S�Y�P�H��

�V�I�X�E�M�R���X�L�I���V�M�K�L�X���X�S���F�I���X�L�I���N�Y�H�K�I���S�J���M�X�W���S�[�R���Q�I�Q�F�I�V�W�L�M�T��
�E�R�H���E�G�G�I�T�X�E�R�G�I���[�S�Y�P�H���R�S�X���F�I���Q�E�R�H�E�X�S�V�]�������,�S�[�I�Z�I�V�����S�R�G�I��
�E�T�T�V�S�Z�E�P���X�S���X�V�E�R�W�J�I�V���L�E�W���F�I�I�R���W�I�G�Y�V�I�H���J�V�S�Q���X�L�I���R�I�[���4�S�W�X��
�E�R�H���X�L�I���(�I�T�E�V�X�Q�I�R�X�����F�S�X�L���E�V�I���S�F�P�M�K�E�X�I�H���X�S���L�S�R�S�V���X�L�I��
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�R�I�[���Q�I�Q�F�I�V���M�R���]�S�Y�V���4�S�W�X�#��
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������ �;�L�E�X�� �W�L�S�Y�P�H�� �E�� �P�S�G�E�P�� �4�S�W�X�� �H�S�� �M�J�� �E�� �T�V�S�W�T�I�G�X�M�Z�I�� �R�I�[��

�Q�I�Q�F�I�V�� �[�E�P�O�W�� �M�R�� �[�M�X�L�� �S�R�I�� �S�J�� �X�L�I�W�I�� �P�I�X�X�I�V�W�� �M�R�Z�M�X�M�R�K��
�X�L�I�Q���X�S���N�S�M�R�#��

��
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������ �,�S�[���S�J�X�I�R���H�S�I�W���2�E�X�M�S�R�E�P���,�I�E�H�U�Y�E�V�X�I�V�W���W�I�R�H���S�Y�X���X�L�I�W�I��

�Q�E�M�P�M�R�K�W�#��
��

�%�R�W�[�I�V�����4�V�M�Q�E�V�]�� �Q�E�M�P�M�R�K�W�� �[�M�P�P���F�I���H�S�R�I�� �F�I�X�[�I�I�R�� �.�Y�P�]��
�E�R�H���*�I�F�V�Y�E�V�]����

��
������ �;�L�E�X���M�W���X�L�I���T�S�X�I�R�X�M�E�P���S�J���X�L�I���(�1�7���T�V�S�K�V�E�Q�#��
��

�%�R�W�[�I�V�����8�L�I�V�I���E�V�I���G�Y�V�V�I�R�X�P�]�� �S�Z�I�V���X�[�I�R�X�]���������
���Q�M�P�P�M�S�R��
�I�P�M�K�M�F�P�I���Z�I�X�I�V�E�R�W���[�L�S���H�S���R�S�X���F�I�P�S�R�K���X�S���8�L�I���%�Q�I�V�M�G�E�R��
�0�I�K�M�S�R���]�I�X����

��
������ �;�L�]���H�S�I�W���2�E�X�M�S�R�E�P���,�I�E�H�U�Y�E�V�X�I�V�W���E�W�O���J�S�V���Q�I�Q�F�I�V�W�L�M�T��

�H�Y�I�W���S�J�����������������X�L�V�S�Y�K�L���X�L�I���(�1�7���T�V�S�K�V�E�Q�#��
��

�%�R�W�[�I�V�����8�L�M�W���T�V�M�G�I���[�E�W���I�W�X�E�F�P�M�W�L�I�H���E�W���J�S�P�P�S�[�W������������������
�M�W�� �R�E�X�M�S�R�E�P�� �T�I�V�� �G�E�T�M�X�E�� �E�W�� �I�W�X�E�F�P�M�W�L�I�H�� �F�]�� �X�L�I�� �2�E�X�M�S�R�E�P��
�'�S�R�W�X�M�X�Y�X�M�S�R�������8�L�I���V�I�Q�E�M�R�M�R�K���������������M�W���R�I�I�H�I�H���X�S���S�J�J�W�I�X��

�X�L�V�S�Y�K�L���X�L�I���(�1�7���T�V�S�K�V�E�Q����
��
������ �-�W�� �E�� �Q�I�Q�F�I�V�� �[�L�S�� �W�M�K�R�W�� �Y�T�� �X�L�V�S�Y�K�L�� �(�1�7�� �H�M�J�J�I�V�I�R�X��

�J�V�S�Q���E�R�]���S�X�L�I�V���Q�I�Q�F�I�V�#��
��

�%�R�W�[�I�V�����2�S�����,�I���S�V���W�L�I���M�W���E���Q�I�Q�F�I�V���S�J���8�L�I���%�Q�I�V�M�G�E�R��
�0�I�K�M�S�R���M�R���K�S�S�H���W�X�E�R�H�M�R�K����

��
������ �;�L�]���H�S���G�Y�V�V�I�R�X���Q�I�Q�F�I�V�W���V�I�G�I�M�Z�I���X�L�I�W�I���(�1�7���Q�E�M�P�M�R�K�W��

�S�[�R���Q�I�Q�F�I�V�W���E�V�I�#��
��

�%�R�W�[�I�V�����)�Z�I�V�]���T�V�I�G�E�Y�X�M�S�R���M�W���X�E�O�I�R�� �X�S���I�R�W�Y�V�I���S�Y�V���S�[�R��
�Q�I�Q�F�I�V�W�� �H�S���R�S�X�� �V�I�G�I�M�Z�I�� �X�L�I�W�I�� �Q�E�M�P�M�R�K�W������ �,�S�[�I�Z�I�V���� �M�J��

�G�S�Q�Q�I�V�G�M�E�P�� �Q�E�M�P�M�R�K�� �P�M�W�X�� �[�M�X�L�� �E�� �H�M�J�J�I�V�I�R�X�� �W�T�I�P�P�M�R�K���S�V��
�E�F�F�V�I�Z�M�E�X�M�S�R�W���� �S�V�� �Q�E�M�P�M�R�K�� �E�H�H�V�I�W�W�� �E�W�� �G�S�Q�T�E�V�I�H�� �X�S��
�L�M�W���L�I�V���P�M�W�X�M�R�K���S�R���S�Y�V���H�E�X�E�F�E�W�I���J�M�P�I�����X�L�I�R���X�L�I���G�S�Q�T�Y�X�I�V��
�G�E�R�R�S�X���V�I�Q�S�Z�I���M�X��������
��
��

�7�Y�F�W�I�U�Y�I�R�X�P�]���� �L�I���W�L�I�� �[�M�P�P�� �V�I�G�I�M�Z�I�� �E�R�� �M�R�Z�M�X�E�X�M�S�R�� �X�S�� �N�S�M�R���� �-�X��
�W�L�S�Y�P�H�� �F�I�� �Q�I�R�X�M�S�R�I�H�� �X�L�E�X�� �X�L�M�W�� �Y�R�J�S�V�X�Y�R�E�X�I�� �W�M�X�Y�E�X�M�S�R�� �H�S�I�W��
�R�S�X�� �S�G�G�Y�V�� �J�V�I�U�Y�I�R�X�P�]���� �[�L�I�R�� �G�S�Q�T�E�V�I�H�� �X�S�� �X�L�I�� �Q�M�P�P�M�S�R�W�� �S�J��
�P�I�X�X�I�V�W���W�I�R�X���S�Y�X���E�R�R�Y�E�P�P�]����
��
�����%�W�� �Q�I�R�X�M�S�R�I�H�� �T�V�I�Z�M�S�Y�W�P�]���� �X�L�I�� �(�1�7���T�V�S�K�V�E�Q�� �M�W���� �M�R�� �J�E�G�X����
�H�M�V�I�G�X���Q�E�V�O�I�X�M�R�K�������(�M�V�I�G�X���Q�E�V�O�I�X�M�R�K���M�W���X�L�I���Q�S�W�X���H�M�W�G�M�T�P�M�R�I�H��
�S�J�� �X�L�I�� �Q�E�V�O�I�X�M�R�K�� �X�L�I�S�V�M�I�W���� �� �8�L�I�� �O�I�]�� �[�S�V�H���� �M�R�� �J�E�G�X���� �X�L�I��
�J�S�Y�R�H�E�X�M�S�R�� �S�J�� �H�M�V�I�G�X�� �Q�E�V�O�I�X�M�R�K���� �M�W�� �Q�I�E�W�Y�V�E�F�M�P�M�X�]���� �� �(�M�V�I�G�X��

�W�X�V�M�G�X�� �E�G�G�S�Y�R�X�� �S�J�� �I�\�T�I�R�H�M�X�Y�V�I�W�� �E�R�H�� �I�\�E�G�X�� �Q�I�X�L�S�H�W�� �S�J��
�Q�I�E�W�Y�V�M�R�K�� �V�I�W�T�S�R�W�I���� ���*�S�V���I�\�E�Q�T�P�I���� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R��
�Q�Y�W�X�� �V�I�G�I�M�Z�I�� �E�� ���������	�� �V�I�W�T�S�R�W�I�� �V�E�X�I�� �X�S�� �I�E�G�L�� �Q�E�M�P�M�R�K�� �M�R��
�S�V�H�I�V���X�S���G�S�Z�I�V���X�L�I�� �J�M�V�W�X�� �]�I�E�V���G�S�W�X���S�J���X�L�I���T�V�S�K�V�E�Q�������7�M�Q�T�P�]����
�X�L�M�W�� �Q�I�E�R�W�� �X�L�E�X�� �J�S�V�� �I�E�G�L�� ������������ �P�I�X�X�I�V�W�� �Q�E�M�P�I�H�����[�I�� �Q�Y�W�X��
�E�G�U�Y�M�V�I�� �X�[�I�P�Z�I�� �������
�� �R�I�[�� �Q�I�Q�F�I�V�W�� �M�R�� �S�V�H�I�V�� �X�S�� �F�V�I�E�O�� �I�Z�I�R��
�J�S�V���X�L�I���J�M�V�W�X���]�I�E�V����
��
�����-�R���W�Y�Q�Q�E�V�]�����X�L�I���(�1�7���T�V�S�K�V�E�Q���M�W���E�R���I�J�J�S�V�X���S�R���X�L�I���T�E�V�X���S�J��
�2�E�X�M�S�R�E�P�� �,�I�E�H�U�Y�E�V�X�I�V�W�� �X�S�� �L�I�P�T�� �S�Y�V�� �X�V�E�H�M�X�M�S�R�E�P�� �[�S�V�H�� �S�J��
�Q�S�Y�X�L�� �V�I�G�V�Y�M�X�I�V�W�� �M�R�� �X�L�I�� �J�M�I�P�H�� �V�I�E�G�L�� �X�L�I�W�I�� �Q�M�P�P�M�S�R�W�� �S�J��
�Z�I�X�I�V�E�R�W�� �[�L�S�� �E�V�I�� �I�P�M�K�M�F�P�I�� �J�S�V�� �Q�I�Q�F�I�V�W�L�M�T�� �M�R�� �8�L�I��
�%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R���� �� �8�L�I�V�I�� �M�W�� �R�S�� �Z�E�P�M�H�� �V�I�E�W�S�R�� �[�L�]�� �[�I��
�G�E�R�R�S�X�� �V�I���I�W�X�E�F�P�M�W�L�� �S�Y�V�� �Q�I�Q�F�I�V�W�L�M�T�� �F�E�W�I�� �E�R�H�� �F�I�K�M�R�� �X�S��
�I�\�T�I�V�M�I�R�G�I�� �E�� �X�V�Y�I�� �T�S�W�M�X�M�Z�I�� �K�V�S�[�X�L���� �� �8�L�I�� �2�E�X�M�S�R�E�P��
�S�V�K�E�R�M�^�E�X�M�S�R�� �L�E�W�� �Q�E�H�I�� �X�V�I�Q�I�R�H�S�Y�W�� �W�X�V�M�H�I�W�� �F�]�� �I�W�X�E�F�P�M�W�L�M�R�K��
�E�� �H�M�V�I�G�X�� �Q�E�V�O�I�X�M�R�K�� �T�V�S�K�V�E�Q�� ���(�1�7�
�� �Y�X�M�P�M�^�M�R�K�� �X�L�I�� �Z�E�V�M�S�Y�W��
�Q�I�H�M�E�� �W�Y�G�L�� �E�W�� �H�M�V�I�G�X�� �Q�E�M�P���� �X�I�P�I�Z�M�W�M�S�R���� �E�R�H�� �X�I�P�I�T�L�S�R�I�� �X�S��
�V�I�E�G�L�� �S�Y�X�� �X�S�� �X�L�S�W�I�� �T�S�X�I�R�X�M�E�P�� �Q�I�Q�F�I�V�W���� �� �(�1�7�� �M�W�� �E�� �Z�E�P�M�H��
�E�T�T�V�S�E�G�L���E�R�H���S�R�I���X�L�E�X���[�M�P�P���V�I�U�Y�M�V�I���G�S�R�X�M�R�Y�S�Y�W���W�Y�T�T�S�V�X���E�R�H��
�G�S�Q�Q�Y�R�M�G�E�X�M�S�R�� �E�X�� �E�P�P�� �P�I�Z�I�P�W�� �S�J�� �8�L�I�� �%�Q�I�V�M�G�E�R�� �0�I�K�M�S�R������
�(�M�W�X�V�M�G�X�� �'�S�Q�Q�E�R�H�I�V�W�� �E�R�H�� �4�S�W�X�� �S�J�J�M�G�I�V�W�� �E�V�I�� �S�J�� �G�V�M�X�M�G�E�P��
�M�Q�T�S�V�X�E�R�G�I�� �M�R�� �X�L�M�W�� �T�V�S�K�V�E�Q���� �� �8�L�I�]�� �[�M�P�P���� �Q�S�V�I�� �X�L�E�R�� �P�M�O�I�P�]����
�F�I�� �X�L�I�� �J�M�V�W�X�� �X�S�� �T�I�V�W�S�R�E�P�P�]�� �G�S�R�X�E�G�X�� �E�� �R�I�[�� �(�1�7�� �Q�I�Q�F�I�V������
�8�L�E�X�� �G�S�R�X�E�G�X�� �Q�E�]�� �F�I�� �X�L�I�� �H�I�X�I�V�Q�M�R�M�R�K�� �J�E�G�X�S�V�� �E�W�� �X�S�� �[�L�I�X�L�I�V��
�S�V���R�S�X���X�L�E�X���R�I�[���Q�I�Q�F�I�V���[�M�P�P���W�X�E�]���E���Q�I�Q�F�I�V����
��
�����-�X�� �M�W�� �E�P�W�S�� �M�R�X�I�V�I�W�X�M�R�K�� �X�S�� �R�S�X�I�� �X�L�E�X�� �X�L�I�� �H�M�W�X�V�M�F�Y�X�M�S�R�� �S�J��
�Z�I�X�I�V�E�R�W�� �F�]�� �[�E�V�� �I�V�E�W�� �M�W�� �Q�S�V�I�� �I�U�Y�E�P�� �M�R�� �X�L�I�� �(�1�7�� �T�V�S�K�V�E�Q������
�8�L�E�X���M�W�����[�I���E�V�I���F�E�W�M�G�E�P�P�]���W�M�K�R�M�R�K���Y�T���X�L�I���W�E�Q�I���T�I�V�G�I�R�X�E�K�I���S�J��
�;�;�-�-�����/�S�V�I�E�����E�R�H���:�M�I�X�R�E�Q�� �Z�I�X�I�V�E�R�W�������-�R���G�S�Q�T�E�V�M�W�S�R�����S�Y�V��
�X�V�E�H�M�X�M�S�R�E�P���[�S�V�H���S�J���Q�S�Y�X�L���I�J�J�S�V�X�W���W�M�K�R�I�H���Y�T���E�T�T�V�S�\�M�Q�E�X�I�P�]��
�����	���;�;�-�-���������	���/�S�V�I�E�����E�R�H�������	���:�M�I�X�R�E�Q���Z�I�X�I�V�E�R�W�������8�L�I��
�G�L�E�P�P�I�R�K�I�W�� �E�V�I�� �Q�E�R�]�� �E�R�H�� �X�L�I�� �S�T�T�S�V�X�Y�R�M�X�M�I�W�� �E�V�I�� �K�V�I�E�X������
�8�L�V�S�Y�K�L�� �X�L�I�� �(�1�7�� �T�V�S�K�V�E�Q�� �E�R�H�� �M�R�G�V�I�E�W�I�H�� �I�J�J�S�V�X�W�� �X�L�V�S�Y�K�L��
�S�Y�V���X�V�E�H�M�X�M�S�R�E�P���[�S�V�H���S�J���Q�S�Y�X�L���Q�I�Q�F�I�V�W�L�M�T���V�I�G�V�Y�M�X�M�R�K�����8�L�I��
�%�Q�I�V�M�G�E�R���0�I�K�M�S�R���M�W���E�K�E�M�R���I�\�T�I�V�M�I�R�G�M�R�K���T�S�W�M�X�M�Z�I���K�V�S�[�X�L����
��
�����3�R�I���J�M�R�E�P�� �T�S�M�R�X������ �)�Z�I�V�]�� �I�J�J�S�V�X�� �W�L�S�Y�P�H���F�I�� �Q�E�H�I���X�S���G�S�R�X�E�G�X��
�X�L�I�W�I�� �R�I�[�� �Q�I�Q�F�I�V�W�� �T�I�V�W�S�R�E�P�P�]�� �E�R�H�� �Y�V�K�I�� �X�L�I�Q�� �X�S�� �X�V�E�R�W�J�I�V��
�M�R�X�S���E���P�S�G�E�P���4�S�W�X���M�R���X�L�I�M�V���E�V�I�E�������%�P�X�L�S�Y�K�L���E�R���M�R�G�V�I�E�W�I���M�R���X�L�I��
�R�Y�Q�F�I�V�� �S�J�� �Q�I�Q�F�I�V�W�� �E�P�S�R�I�� �H�S�I�W�� �K�M�Z�I�� �Y�W�� �Q�S�V�I�� �W�X�V�I�R�K�X�L�� �M�R��
�S�Y�V���P�S�F�F�]�M�R�K���I�J�J�S�V�X�W����these new members cannot become 
active while they remain in the Department 
Headquarters Post.�� ���=�S�Y�V�� �4�S�W�X�� �R�I�I�H�W�� �R�I�[�� �Q�I�Q�F�I�V�W�� �E�R�H��
�X�L�I�� �J�V�I�W�L�� �M�H�I�E�W�� �X�L�I�]�� �F�V�M�R�K�� �[�M�X�L�� �X�L�I�Q���� �M�J�� �M�X�� �M�W�� �X�S�� �V�I�Q�E�M�R�� �E��
�Z�M�E�F�P�I���J�S�V�G�I���M�R���]�S�Y�V���G�S�Q�Q�Y�R�M�X�]����
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PART IV
�7�9�'�'�)�7�7�*�9�0����
�1�)�1�&�)�6�7�,�-�4��

(IDEAS, BROCHURES, 
HANDBOOKS&
TECHNIQUES)
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SUCCESSFUL MEMBERSHIP 
��
�-�R���X�L�M�W���W�I�G�X�M�S�R���]�S�Y���[�M�P�P���J�M�R�H���G�S�T�M�I�W���S�J���P�I�X�X�I�V�W����
�E�K�I�R�H�E�W�����W�I�P�P�M�R�K���X�I�G�L�R�M�U�Y�I�W���E�R�H���S�X�L�I�V���M�X�I�Q�W���[�L�M�G�L��
�G�S�Y�P�H���I�R�E�F�P�I���]�S�Y�����E�X���E�R�]���P�I�Z�I�P���S�J���Q�I�Q�F�I�V�W�L�M�T�����X�S��
�T�V�S�Q�S�X�I���E�R�H���F�I���E�G�X�M�Z�I�P�]���M�R�Z�S�P�Z�I�H���M�R���E���W�Y�G�G�I�W�W�J�Y�P��
�Q�I�Q�F�I�V�W�L�M�T���T�V�S�K�V�E�Q����

The items are in this guide as they were submitted to 
National Headquarters.  This is done to allow the reader 
the opportunity of contacting the originator if more 
information is required and as a means of recognition for 
those who supplied the information.��

��

��

Prospects Are Everywhere! 
LEGION MEMBERS
�6�I�J�I�V�V�E�P�W��

��
�(�I�T�E�V�X�Q�I�R�X���,�I�E�H�U�Y�E�V�X�I�V�W���4�S�W�X���Q�I�Q�F�I�V�W��

��
��
ASK PEOPLE YOU KNOW
�=�S�Y�V���J�V�M�I�R�H�W���E�R�H���V�I�P�E�X�M�Z�I�W��
�=�S�Y�V���R�I�M�K�L�F�S�V�W��
�=�S�Y�V���P�E�R�H�P�S�V�H��
�7�I�V�Z�M�G�I���G�Y�W�X�S�Q�I�V�W��
�'�P�Y�F���Q�I�Q�F�I�V�W����
�=�S�Y�V���H�S�G�X�S�V���S�V���H�I�R�X�M�W�X��
�=�S�Y�V���F�E�R�O�I�V���S�V���K�V�S�G�I�V��
�=�S�Y�V���H�V�Y�K�K�M�W�X���S�V���Q�E�M�P���G�E�V�V�M�I�V��
�0�S�G�E�P���T�S�P�M�G�I���E�R�H���J�M�V�I���H�I�T�E�V�X�Q�I�R�X���Q�I�Q�F�I�V�W��
�=�S�Y�V���F�Y�W�M�R�I�W�W���E�W�W�S�G�M�E�X�I�W��

PRINTED LEADS
�2�I�[�W�T�E�T�I�V���E�V�X�M�G�P�I�W��
�4�I�S�T�P�I���[�L�S���L�E�Z�I���N�S�M�R�I�H���X�L�I���Q�M�P�M�X�E�V�]��
�4�I�S�T�P�I���[�L�S���L�E�Z�I���X�V�E�R�W�J�I�V�V�I�H���M�R���X�L�I���Q�M�P�M�X�E�V�]��
�4�I�S�T�P�I���[�L�S���Q�S�Z�I�H���X�S���X�S�[�R��
�4�I�S�T�P�I���[�L�S���E�V�I���T�V�S�Q�S�X�I�H��
�'�M�Z�M�G���P�I�E�H�I�V�W��
�1�E�V�V�M�E�K�I�W�����I�R�K�E�K�I�Q�I�R�X�W��
��

MOVERS AND SHAKERS
�'�M�Z�M�G���P�I�E�H�I�V�W��
�7�I�V�Z�M�G�I���W�X�E�X�M�S�R���T�I�V�W�S�R�R�I�P��
�6�I�E�P���I�W�X�E�X�I���E�K�I�R�X�W��
�7�I�V�Z�M�G�I���E�R�H���X�V�E�H�I���T�I�S�T�P�I��
���������T�P�Y�Q�F�I�V�W�����F�V�M�G�O���P�E�]�I�V�W�����G�E�V�T�I�R�X�I�V�W����
���������P�E�F�S�V�I�V�W�����X�I�P�I�T�L�S�R�I���G�V�I�[�����Q�I�G�L�E�R�M�G�W�����I�X�G���
��
�&�E�R�O���G�P�I�V�O�W��
�7�X�S�V�I���G�P�I�V�O�W���E�R�H���W�E�P�I�W���T�I�S�T�P�I��
�-�R�W�Y�V�E�R�G�I���E�K�I�R�X�W��
�:�S�P�Y�R�X�I�I�V�W��
��
LIST DIRECTORIES
�8�I�P�I�T�L�S�R�I���F�S�S�O�W��
�'�M�X�]���H�M�V�I�G�X�S�V�M�I�W��
�'�L�E�Q�F�I�V���S�J���'�S�Q�Q�I�V�G�I���P�M�W�X�W��
�'�V�I�H�M�X���W�I�V�Z�M�G�I���P�M�W�X��
�(�M�V�I�G�X���Q�E�M�P���P�M�W�X����
�3�V�K�E�R�M�^�E�X�M�S�R���H�M�V�I�G�X�S�V�M�I�W��
�4�Y�F�P�M�G���M�R�J�S�V�Q�E�X�M�S�R���S�R���J�M�P�I���[�M�X�L���G�S�Y�R�X�]���V�I�G�S�V�H�I�V��
�'�S�P�H���'�E�R�Z�E�W�W�M�R�K��
�8�E�\���)�\�I�Q�T�X���P�M�W�X��

RECRUIT  RETAIN 
��



�� ������

��

MEMBERSHIP TOOL  PROSPECT CARD FILE 
��
�1�E�M�R�X�E�M�R�M�R�K���E�R���E�G�X�M�Z�I���Q�I�Q�F�I�V�W�L�M�T���T�V�S�K�V�E�Q���J�S�V���8�L�I���%�Q�I�V�M�G�E�R���0�I�K�M�S�R���X�E�O�I�W���G�S�Q�Q�M�X�Q�I�R�X���E�R�H���L�E�V�H���[�S�V�O�������*�M�R�H�M�R�K���E���R�I�[��
�Q�I�Q�F�I�V���J�S�V���]�S�Y�V���%�Q�I�V�M�G�E�R��
�J�M�R�H���Q�I�Q�F�I�V�W�L�M�T���K�S�P�H���J�S�V���]�S�Y�V���T�S�W�X�����F�Y�X���N�Y�W�X���E�W���E���T�V�S�W�T�I�G�X�S�V���R�I�I�H�W���E���T�M�G�O�����W�L�S�Z�I�P���E�R�H���K�S�P�H���T�E�R�����]�S�Y���R�I�I�H���X�L�I���T�V�S�T�I�V���X�S�S�P�W����
��

��
��
�1�E�M�R�X�E�M�R�M�R�K���E���T�V�S�W�T�I�G�X���G�E�V�H���J�M�P�I���[�M�P�P���T�V�S�Z�M�H�I���]�S�Y�V���T�S�W�X���[�M�X�L���E��system���E�W�W�Y�V�M�R�K����
��

�E���� �'�S�R�X�E�G�X�W���E�V�I���F�I�M�R�K���Q�E�H�I���[�M�X�L���0�I�K�M�S�R���I�P�M�K�M�F�P�I���Z�I�X�I�V�E�R�W����
��

�F���� �8�L�E�X���E�P�P���O�R�S�[�R���I�P�M�K�M�F�P�I���Z�I�X�I�V�E�R�W���E�V�I���E�W�O�I�H���X�S���N�S�M�R����
��

�G���� �'�Y�V�V�I�R�X���Q�I�Q�F�I�V�W���[�M�P�P���L�E�Z�I���E���[�E�]���S�J���V�I�J�I�V�V�M�R�K���T�S�X�I�R�X�M�E�P���Q�I�Q�F�I�V�W���X�S���]�S�Y�V���Q�I�Q�F�I�V�W�L�M�T���X�I�E�Q����
��

�H���� ��
��
��

Instructions
��
Post Adjutant/Membership Chairman:

�E���� �&�I�K�M�R���]�S�Y�V���T�V�S�W�T�I�G�X���G�E�V�H���J�M�P�I���F�]���V�I�G�S�V�H�M�R�K���X�L�I���R�E�Q�I�W�����E�H�H�V�I�W�W�I�W�����I�X�G�������S�J���I�Z�I�V�]���H�I�P�M�R�U�Y�I�R�X���Q�I�Q�F�I�V���S�R�X�S���E���T�V�S�W�T�I�G�X����
�����������������G�E�V�H����
��
�F���� �1�E�O�I���E���G�E�V�H���J�S�V���E�P�P���T�S�X�I�R�X�M�E�P���X�V�E�R�W�J�I�V�W���J�V�S�Q���8�L�I���(�I�T�E�V�X�Q�I�R�X���,�I�E�H�U�Y�E�V�X�I�V�W���4�S�W�X���E�R�H���4�V�S�N�I�G�X���7�X�E�]���%�G�X�M�Z�I���P�I�E�H�W����
��
�G���� �1�E�O�I���E���G�E�V�H���S�J���E�P�P���O�R�S�[�R���I�P�M�K�M�F�P�I���Z�I�X�I�V�E�R�W���]�S�Y���T�I�V�W�S�R�E�P�P�]���O�R�S�[����
��
�H���� �(�M�W�X�V�M�F�Y�X�I���G�E�V�H�W���X�S���]�S�Y�V���T�S�W�X���Q�I�Q�F�I�V�W�L�M�T���E�R�H���E�W�O���X�L�I�Q���X�S���J�M�P�P���M�R���X�L�I���R�E�Q�I�W���E�R�H���E�H�H�V�I�W�W���S�J���T�V�S�W�T�I�G�X�M�Z�I���Q�I�Q�F�I�V�W����

���E�R�H���V�I�X�Y�V�R���X�L�I���G�E�V�H���X�S���]�S�Y����
��
�I���� �7�S�V�X���X�L�V�S�Y�K�L���]�S�Y�V���G�E�V�H�W�����E�R�H���H�M�W�X�V�M�F�Y�X�I���X�L�I�Q���X�S���Q�I�Q�F�I�V�W�L�M�T���[�S�V�O�I�V�W���J�S�V���J�Y�X�Y�V�I���G�S�R�X�E�G�X�������)�W�X�E�F�P�M�W�L���H�I�E�H�P�M�R�I���H�E�X�I�W���J�S�V����

���V�I�X�Y�V�R���S�J���X�L�I���G�E�V�H�W�������/�I�I�T���X�V�E�G�O���S�J���[�L�S���L�E�W���X�L�I�Q�����E�R�H���[�L�I�R���X�L�I�]���E�V�I���V�I�U�Y�M�V�I�H���X�S���F�I���V�I�X�Y�V�R�I�H���X�S���]�S�Y����
��
�J���� ��
��
�K���� �6�I�J�I�V���X�S���]�S�Y�V���T�V�S�W�T�I�G�X���G�E�V�H���J�M�P�I���X�S���H�I�X�I�V�Q�M�R�I���M�J���R�I�[���R�E�Q�I�W���T�V�S�Z�M�H�I�H���X�S���]�S�Y���L�E�Z�I���T�V�I�Z�M�S�Y�W�P�]���F�I�I�R���G�S�R�X�E�G�X�I�H�����S�V���M�J����

���X�L�I�]���E�V�I���M�R�I�P�M�K�M�F�P�I����
��
��
Membership Workers:��
��

�E���� �1�E�O�I���I�Z�I�V�]���I�J�J�S�V�X���X�S���G�S�R�X�E�G�X���X�L�I���T�V�S�W�T�I�G�X�W���]�S�Y���L�E�Z�I���F�I�I�R���E�W�O�I�H���X�S���G�E�P�P����
��

�F���� �;�V�M�X�I���H�S�[�R���S�R���X�L�I���G�E�V�H�W���[�L�]���]�S�Y���G�S�R�X�E�G�X�I�H���X�L�I�Q���E�R�H���X�L�I���V�I�W�Y�P�X�W����
��

�G���� �2�S�X���L�S�Q�I�#�����%�[�E�]���J�S�V���Z�E�G�E�X�M�S�R�#���%�X���[�S�V�O�#�����9�W�I���W�Y�W�T�I�R�W�I���H�E�X�I�W���E�R�H���X�M�Q�I�W���X�S���V�I�Q�M�R�H���[�L�I�R���X�S���Q�E�O�I���E�R�S�X�L�I�V��
�G�S�R�X�E�G�X����

��
�H���� �;�E�R�X�W���X�S���X�L�M�R�O���E�F�S�Y�X���M�X�#�����,�E�Z�I���P�M�X�I�V�E�X�Y�V�I���Q�E�M�P�I�H�����E�R�H���G�E�P�P���]�S�Y�V���T�V�S�W�T�I�G�X���M�R���E�R�S�X�L�I�V���[�I�I�O���S�V���W�S����

��
�I���� �+�I�X���G�S�V�V�I�G�X���M�R�J�S�V�Q�E�X�M�S�R�������-�J���]�S�Y�V���T�V�S�W�T�I�G�X���L�E�W���Q�S�Z�I�H�����G�E�V�H���M�W���M�R�I�P�M�K�M�F�P�I�����M�W���S�Y�X���S�J���X�S�[�R�����I�X�G�������Y�T�H�E�X�I���X�L�I���G�E�V�H���E�R�H��

�V�I�X�Y�V�R���X�S���X�L�I���T�S�W�X����
��
��
�=�S�Y�V���T�V�S�W�T�I�G�X���G�E�V�H���J�M�P�I���Q�E�]���F�I���I�W�X�E�F�P�M�W�L�I�H���M�R���E�R�]���[�E�]���]�S�Y���[�M�W�L�����F�Y�X���M�X���M�W���W�Y�K�K�I�W�X�I�H���]�S�Y���Y�W�I���X�L�V�I�I���G�E�X�I�K�S�V�M�I�W���J�S�V���W�X�S�V�E�K�I���S�J��
�]�S�Y�V���G�E�V�H�W����
�� Active�� ���T�V�S�W�T�I�G�X�W���R�I�I�H�M�R�K���M�R�M�X�M�E�P���G�S�R�X�E�G�X���S�V���J�S�P�P�S�[���Y�T���[�M�X�L�M�R���E���W�L�S�V�X���P�I�R�K�X�L���S�J���X�M�Q�I����
�� Suspense�� ���J�M�P�I�H���E�G�G�S�V�H�M�R�K���X�S���H�E�]���S�V���Q�S�R�X�L���J�S�V���J�Y�X�Y�V�I���G�S�R�X�E�G�X����
�� Inactive�� ���X�L�S�W�I���G�E�V�H�W���S�J���H�I�G�I�E�W�I�H�����M�R�I�P�M�K�M�F�P�I�����L�S�W�X�M�P�I�����I�X�G����
��




